Qlik@
COMALWEHWUE C 3AKA34HUNKOM
QLIK®

BAXHO: OTMEYAA FPA®Y TMPUHATUA, 3ATPYXXASA,
YCTAHABJINBAA WUNN UCMNONb3yA NPOAYKTbl QLIK
nnn nonyyAaa noctyn K HUM, Bbl MPUHUMAETE U
COIMALWLAETECb C TEM, YTO NOJNIOXXEHUA U YCNOBUA
HACTOALLEro COrmALWEHUA UMEKOT B OTHOLLEHUMU
BAC OBA3ATENbHYIO CUNY. ECJIA Bbl NPUHUMAETE
OAHHBIE YCnoBuA OT WMEHWU KAKOro-nmeo
PABOTOOATENA WNN CYBBEKTA 3KOHOMMWUYECKOWU
OEATEJNIbHOCTWU, TAKOE nuuo CYUTAETCA
3AKA34YMKOM MO HACTOSALLEMY COIMMALLEHUIO, U Bbl
3AABNAETE U TAPAHTUPYETE, YTO YNOJIHOMOYEHbI
CO30ABATb AOnNA TAKOro JnuuA HOPUONYECKUE
OBA3ATEJNIbCTBA MO HACTOSALLEMY COITIALLEHMIO.

.  OBLUME NONOXEHUA

1. CornaweHue. Hactosiwee CornawieHune 3aknoyvaeTcst
mexpgy 3akasdmkom u komnanuen Qlik, ykazaHHon B Popme
3aka3a unu B [lpunoxeHnn 1 k Hactosiwemy CornalleHuto
(«Qlik»), n perynupyeT ucnonb3oBaHve Bcex [lpoaykToB u
Yenyr Qlik, K koTopbiM 3akas4nk MMeeT [OCTYN UMK KOTOpbIe OH
ncnonbayer.

2. OnpepeneHus.

3a ucknoyeHnem Ccny4yaeB, Korga onpepeneHua npueeneHbl
roe-nmbo B gpyrom  MecTe HacTosiwero CornaileHus,
HanMcaHHble C NPOMUCHON ByKBbI TEPMWHBI, UCMOMb3yEMblE B
HacTodalem COFJ'IaLlJeHI/II/I, NPUBOOATCA HMXKE.

2.1. «CornaweHue» o3Ha4yaeT HacTosiwee CornalueHue ¢
Bakasumkom Qlik, kaxxgoe AononHeHve, npunaraemMoe K Hemy
(koTOpoe BKIIOYEHO B HEro MyTeM CCbINkW), 1 Nobyto(-bie)
dopmy(bl) 3akaza mexagy Qlik wn  3akasuikom  ans
npegoctasnexus Mpogykros Qlik nnn Yenyr.

2.2. «YnonHomo4YeHHoe TpeTbe NULUO» O3HayaeT nboe
TpeTbe nuUOo, YNOMHOMOYEHHOe 3akas3yvkoM Ha [OoCTyn W
ucnonb3oBaHue [lpogyktoB Qlik, npegHasHayeHHbIX AnA
BHeLLHero ncnonb3oBaHus.

2.3.  «YNOnHOMOYEHHbIN pecernnep» 03Ha4aeT TOProBOro
nocpegHvka, AuWCTpubbiloTOpa WM MHOe TpeTbe nuuo,
ynonHomoueHHoe komnaHver Qlik npogasaTe MpoaykTbl Qlik
unn Ycnyru.

2.4. «YNONMHOMOYEHHbIN Mosib30BaTeNib» 03HayaeT (a) B
crnyyae, ecnu u3nyeckoe nMLO MPUHUMAET HacTosiee
CornalueHune oT CBOero MMeHu, Takoe gumanyeckoe Nuuo; nnm
(6) coTpygHuka wnM  YMNOMHOMOYEHHOro TpeTbero nuua
3akasunka, KOTOpbI  Obim  yrnornHoMouveH  3akas3uyukoMm
ncnonb3oBaTe MNpoaykTel Qlik B COOTBETCTBUM C YCNOBUAMM
HacToswero CornawieHns 1 nomyymn MULEH3NI0 UM y4eTHble
[aHHble nonb3oBaTens.

2.5. «KoHdwupeHumanbHaa uHdopmauma»  o3HadvaeT
HenybnuyHylo  MHpopMaumio,  KoTopas  pasrnawlaeTtcs
CTOpOHOW UM OT ee MMEeHU B COOTBETCTBMMU UMW B CBS3U C
Hactosawwmm CornalleHnem U1 KoTopasi OnpeferneHa  Kak
KOHVAEHUManNbHas Ha MOMEHT pasrnalleHns Unu Kotopas
[OIKHa o6ocHoBaHHO paccmaTpuBaTbCs Kak
KoHpuaeHuransHas nnm cocTaBnsoLas Ybto-nn6o
COBCTBEHHOCTb B CWMy Xapaktepa WHdopmauum u (unm)
obcTosTENBCTB, COMyTCTBYHOLLMX ee pasrnalleHuto.
KoHdmaeHumansHasa MHopMaLms He BKNtoYaeT
nHdopMaumio, KoTopas (M UCKMIYUTENBHO B TOM 0Obeme, B
KOTOpOM OHa) (i) sBnsieTcs obLiefoCTynHOW, npuyem cTana
TaAKOBOW He B pesynbTaTte ee pasrnalleHus nonyyatoLuen
CrtopoHon unu mobbiM 13 ee npeacrasutenent; (i) Gbina
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QLIK® CUSTOMER AGREEMENT

IMPORTANT: BY CHECKING THE ACCEPTANCE BOX,
DOWNLOADING, INSTALLING, ACCESSING OR USING
QLIK PRODUCTS, YOU ACCEPT AND AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU ACCEPT THESE TERMS ON
BEHALF OF ANY EMPLOYER OR BUSINESS ENTITY,
SUCH ENTITY IS DEEMED THE CUSTOMER HEREUNDER
AND YOU REPRESENT AND WARRANT THAT YOU ARE
AUTHORIZED TO LEGALLY BIND SUCH ENTITY TO THIS
AGREEMENT.

. GENERAL TERMS

1. Agreement. This Agreement is between Customer and
the Qlik entity identified on an Order Form or in Table 1 to this
Agreement (“Qlik”) and governs the use of all Qlik Products and
Services, accessed or used by Customer.

2. Definitions

Unless defined elsewhere in this Agreement, the capitalized
terms utilized in this Agreement are defined below.

2.1. “Agreement” means this Qlik Customer Agreement,
each addendum attached hereto (which is incorporated by
reference), and any Order Form(s) between Qlik and Customer
for the provision of Qlik Products or Services.

2.2.  “Authorized Third Party” means any third party
authorized by Customer to access and use Qlik Products
designated for External Use.

2.3. “Authorized Reseller” means a reseller, distributor or
other third party authorized by Qlik to sell Qlik Products or
Services.

2.4.  “Authorized User” means (a) in the case of an
individual accepting this Agreement on such individual's own
behalf, such individual; or (b) an employee or Authorized Third
Party of Customer, who has been authorized by Customer to
use the Qlik Products in accordance with the terms and
conditions of this Agreement, and has been allocated a license
or user credentials.

2.5. “Confidential Information” means non-public
information that is disclosed by or on behalf of a Party under or
in relation to this Agreement that is identified as confidential at
the time of disclosure or should be reasonably understood to be
confidential or proprietary due to the nature of the information
and/or the circumstances surrounding its disclosure.
Confidential Information does not include information which,
and solely to the extent it: (i) is generally available to the public
other than as a result of a disclosure by the receiving Party or
any of its representatives; (i) was known or becomes known to
the receiving Party from a source other than disclosing Party or
its representatives without having violated any confidentiality
agreement of the disclosing Party; (iii) is independently
developed by the receiving Party without the use or benefit of



M3BeCTHa wnuM crtana u3eBecTHa nonyvatwowen CTopoHe U3
MCTOYHMKA, OTIIMYHOrO OT packpbiBatowwen CTOpOHbI unn ee
npeacrtasutenew, 6e3 HapyleHus kakoro-nnubo cornalleHus o
KOHVAeHUManeHoCcT  packpbiBaowenn  CTopoHbl; (i)
camocToATenbHO paspaboTaHa nonyyawouein CtopoHol 6es
MCNONb30BaHWS UM NPEUMYLLECTB, CBS3aHHbIX CKakKon-nmbo
KoHduaeHumanbHom nHdopmaumen packpblBatoLLen
CrtopoHbl; wnu  (iv) Obina pasrnaweHa pasrnawlaroLlen
CTOpoHOW TpeTbew CTopoHe 6e3 HanoxeHnst 06s3aTenLCTBa No
cobntofeHnio  KoHduaeHUmansHocT. [pyu  BO3HWKHOBEHUM
noboro cropa kacaTenbHO MPUMEHEHWUS 3TUX WCKIMIOYEHWIA
bpemsa fokasbiBaHMs OydeT BO3MOXEHO Ha Mony4varoLLyo
CTopoHy, W Takoe [oKasblBaHMe [OMMKHO obecneymBaTbcs
ACHBIMU 1 YOeanTenbHbIMY JoKadaTenbCTBaAMMU.

2.6. «KoHcynbTauuoHHble ycnyru» o3HavaT nbble
KOHCYNbTaLUMOHHbIE yCrnyru, okasbiBaeMble Qlik B cooTBeTCTBUM
c ycrnoBusmu  Hactosiero  Cornawenuss u  nobon
cooTBeTcTBylowern Popmon 3akaza unu  3agaHuem  Ha
oKkasaHue ycnyr.

2.7.  "KoHTeHT" 03HavaeT nHdopmaumto, 4aHHbIE, HOCUTENN
UHdopMauum  unu WHOM KOHTEHT, npegoCcTaBfieHHble
3akasymkom unv nobbiM  YNOMHOMOYEHHBIM Monb3oBaTenemM
ans ucnonb3oBaHns ¢ O6nayHbiMu yenyramm Qlik.

2.8. «3akas3umk» O3Ha4yaeT u3myeckoe nUUO WU
KOMMaHuio, KOoTopble 3aknouunu Hactosiwee CornaileHve,
NPVHAB YCMOBWSA B 3NIEKTPOHHOM hOpPMe UMK NOMy4unB AOCTYN K
Mpoayktam Qlik unu ncnomnb3ays ux; unu, B criy4ae 3anonHeHns
dopmbl 3aka3a, 3akasuuk o3HavaeT nuuo, ykasaHHoe B dopme
3akasa.

2.9. «[JaTta noctaBKM» O3Ha4yaeT AaTy, Korga [OoCTyn K
Mpogyktam Qlik nepBoHavasnbHO npegocTaBnseTcs
(nocpeAcTBOM 3arpy3ku Unn MHbIM 06pa3oM) 3akasuuky unu
YNonNHOMOYEHHOMY pecenrepy, B 3aBUCUMOCTU OT CUTyaLUn, U
9Ta gata MoxXeT ObITb ykasaHa B Popme 3akasa.

2.10. «[okymMeHTauusA» oO3Ha4vaeT [OeUCTBUTENbHYID Ha
MOMEHT 3aKntoYeHns Cornaluexus [OKyMeHTaumo
none3oBatena Ana [MpoayktoB Qlik, Bknovas MeTpuku
NPOAYKT, C KOTOPbIMU MOXHO O3HAaKOMUTbLCA MO agpecy
www.glik.com/product-terms.

2.11. «Ycnyrn no oby4yeHUIO» O3HAYaloT Mobble TPEHWHIU
Unn ycnyru no obyyeHuio , NpeAocTaBnseMble Mo YCroBUSIM
HacTosiwero CornawleHuss 1 nwbon npuMeHumon Dopmbl
3akasa.

2.12. "3akoHopaTenbCTBO 06 3KCMOPTHOM KOHTpone"
O3Ha4yaeT 3akoHbl WM HOPMAaTUBHbIE akTbl 06 3KCMOPTHOM

TOproBoM koHTpone, npuHaTtele CLA, EC wn pgpyrumn
rocygapctesamu, a Takke nNpasuna, yCTaHOBMEHHbIE
MuHuctepctBom  ¢wmHaHcoB  CLUA.,, CosBetom EC n

aHanornyHbIMM M opraHamm B COOTBETCTBUU C NPUMEHNMbIM
3aKoHOOaTeNnbCTBOM, BKIOYada BCe OrpaHUYeHnA KOHEeYHOro
nonb3oBaTesid, KOHe4YHOro NCnosfib30BaHNA U HasHa4YeHns.

2.13. «BHewHee ncnonb3oBaHue» o3Havaer
Mcrnonb3oBaHne YNorHOMOYEHHOW TpeTbel CTOPOHOM oBbIX
MpoayktoB Qlik, koTopble npeAHas3Ha4YeHbl AN BHELLHEro
MCMONb30BaHWs, yka3aHHOro B [JoKymeHTauuu, npu ycrioBuu,
YTO Takoe MUCMOMb30BaHNe OCYLLECTBSETCH UCKIMIOYUTENBHO B

CBS3W C  [OEnoBbIMM  OTHOWEHUsMM  3akasuymka ¢
YNONMHOMOYEHHOW TPETbEN CTOPOHOW.
2.14. "MNpeTeH3us no UC" o3HavaeT UCk, NoAaHHbIN TPeTbUM

nuuowm, yteepxgatowmm, 4to MNpoaykTel Qlik, noctaBnsemMble
komnanven Qlik n wucnonb3yemble B COOTBETCTBUM C
HacToswwmm CornalieHnem, HapyLllaloT aBTopckue rnpasa,
npaBa Ha TOBapHbIN 3HAK UMW NaTeHT TPeTbero nuua.

any of the disclosing Party’s Confidential Information; or (iv) was
disclosed by the disclosing Party to a third party without an
obligation of confidence. In any dispute concerning the
applicability of these exclusions, the burden of proof will be on
the receiving Party and such proof will be by clear and
convincing evidence.

2.6. “Consulting Services” means any consulting services
performed by Qlik under the terms of this Agreement and any
applicable Order Form.

2.7.  “Content” means information, data, media or other
content provided by Customer or any Authorized User for use
with Qlik Cloud.

2.8. “Customer” means an individual or company that has
entered into this Agreement by electronically accepting the
terms or by accessing or using the Qlik Products; or where an
Order Form has been executed, then Customer means the
entity identified on the Order Form.

2.9. “Delivery Date” means the date on which access to the
Qlik Products is initially made available (via download or
otherwise) to Customer or to the Authorized Reseller as
applicable, which date may be specified in an Order Form.

2.10. “Documentation” means the then-current user
documentation for the Qlik Products, including the product
metrics available at www.qglik.com/product-terms.

2.11. “Education Services” means any training or education
services performed by Qlik under the terms of this Agreement
and any applicable Order Form.

2.12. “Export Control Laws” means export trade control
laws and regulations of the U.S., E.U., and other governments,
as well as regulations delared by the U.S. Department of the
Treasury Office of Foreign Assets Control, the U.S. Department
of Commerce, the Council of the E.U. and their counterparts
under applicable law , including all end user, end-use and
destination restrictions.

2.13. “External Use” means an Authorized Third Party’s use
of any Qlik Products, which are designated for external use in
the Documentation, provided such use is solely in connection
with Customer’s business relationship with the Authorized Third
Party.

2.14. “IP Claim” means a claim brought by a third party
alleging that the Qlik Products, as delivered by Qlik and used as
authorized under this Agreement, infringes upon any third- party
copyright, trademark or a patent.
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2.15. «®Popma 3akas3a» oO3HayaeT opmy  3akasa,
TEeXHN4eckoe 3ajaHue WM MUCbMEHHbIN  [OKYMEHT, B
COOTBETCTBUM C KOTOPbIM 3aka3uvk 3akasbiBaeT MpoayKTbl nnm
Yenyrn Qlik, kotopble 6yayT BbinonHeHbl Qlik 1 BbIMOMHEHbI

CtopoHamn  unu 3akas4yMkoM M YMNOMHOMOYEHHbIM
pecennepom.
2.16. «CTtopoHa» unm «CTopoHbI» o3HavaeT komnaHuto Qlik

n KnueHta, BMecTe wWnM MNOPO3Hb, B 3aBWCUMMOCTU OT
06CTOATENBCTB.
2.17. "Monutnka Qlik o npuemnemMomM ucnonb3oBaHUMU"

O3HavaeT [JeViCTBYIOLLYI0 Ha TekywWwun MoMeHT [lonuTuky
npuemnemMoro ucnone3oBaHns O6nadvHbix SaaS ycnyr Qlik
komnaHun Qlik, pacnonoxexHyto no agpecy www.glik.com.

2.18. "O6nauHble ycnyru Qlik" o3HayaloT ocHoBaHHOE Ha
noanucke SaaS pelleHve, npefocTasnsaemMmoe 1 ynpasnsaemoe
komnaHuern Qlik B pamkax HacTosilero CornalieHus.

2.19. «3Haku Qlik» 03HavalOT TOBapHblE 3HaAKW, 3HaKK
obcnyxuBaHUsi, TOProBble HAVMEHOBAHUS, NIOTOTUMbI U AN3aiiH
Qlik, oTHocsawmecs k lMpogykrtam Qlik, HesaBucrmMo OT TorO,
ObiMM N OHWM  MpPU3HaHbl,  3aperncTpuMpoBaHbl UMK
YCOBEPLUEHCTBOBAHbI CrieumarnbHO UK HeT, BKIoYasi, NOMUMO
npo4ero, Te, KOTopble nepeyvncneHsbl Ha Beb-carTe Qlik.

2.20. «MpopykTtbl Qlik» 03HayaeT Takue nNpPOAYKTbl Kak
MporpammHoe obGecneyeHne u Ob6naynble ycnyrn  Qlik,
npegoctasnsemble komnanuen Qlik. TMpogyktel Qlik He
BKMIOYAIOT YCNyr unu paHHue Bbinyckn, GeTa-Bepcumn unm

TEXHUYECKME TnpeaBapuTenbHble Bepcuy  npearnaraemMbix
NpoaYyKTOB.
2.21. «Yecnyrm» o3HayawT npefoctasneHne lloaaepxku,

KoHcynbTaumoHHble ycnyrn unu Yenyru no  obyyeHuto,
okasbiBaemble komnaHuen Qlik B cOOTBETCTBUM C yCIOBUAMMN
HacTosiwero CornaweHuss n nbor npvMeHnMon ®opmbl
3akasa. Ycnyru He BkntoyaroT Obnavnsle yenyrm Qlik.

2.22. «[MporpammHoe obecneyeHune» O3Ha4aeT
obLenocTynHyto Bepcuto nporpaMmmHoro obecneyeHus Qlik B
hopme 06BEKTHOIO koAa, U3HAYanNbHO NPeaoCTaBIEHHYH UMK
CcAenaHHyo LOCTYMNHOW 3akasuuky, a Takke OOHOBMNeHUst ans
Hee, koTopble komnaHus Qlik pelaeT caenatb AOCTYMHbIMU
06e3 [OoMonMHUTENBHOM onnaTtbl BCEM CBOUM 3akasuyukam,
nognucasLlummcs Ha lMopaepxky B oTHoweHun MporpammHoro
obecneyeHus.

2.23. «MNoppepxka» o03HayaeT MNOAAEPXKKY  KOHEYHOro
none3oBaTens n Joctyn k obHoBneHnam ans Mpoaykros Qlik,
KoTopble npefocTaBnsitoTcs komnaHuen Qlik B pamkax
NOANNCKN UMM B COOTBETCTBUM C JOFOBOPOM O MOAAEPXKKE.

3. lMpaBa 1 06513aHHOCTU 3aKa34uMKoOB

3.1. WUcnonb3oBaHue npopyktoB Qlik. B cootBeTcTBMM C
ycnoBusimm  Hactosiwero  CornaweHus, komnavusa — Qlik
npefocTaBnseT 3aka3unky [OencTBylollee BO BCEM Mupe,
HeucKniouMTeNnbHoe, HenepejaBaemMoe W He rnoanexatliee
CyOnuUeH3VpoBaHnio NpaBo  Ans YNONHOMOYEHHbIX
nonb3oBaTenen 3aka3umka Ha AOCTYN WM UCMONb30OBaHWe
MpogyktoB  Qlik Ans  BHyTpeHHen onepaunoHHON
nesitenbHocTM  3akasyvka v Ans BHelHero Mcnonb3oBaHus,
npu ycrnosuu, 4yto moboe wucnonb3oaHue [poayktos Qlik
6ynet ocylecTBnaTbCA: (i) B cooTBETCTBUM C [lokymMeHTauvemn
n Hactosiwmm CornaweHvem; u (i) B pamkax paspeLleHHOro
obbema 1 konm4ecTBa, KOTOpble MOryT ObITb ykasaHbl B Popme
3akasa.

3.2.  «Ycnyru» lMoggepxka B OTHOLWeHWUM [MporpaMMHoro
obecneveHns OygeT npegocTaBnATbes komnanven Qlik B
cootBeTcTBMM ¢ [Monutukon Qlik no npegocTaBneHuto
Mopaepxkn, a B oTHoweHun O6nayHbix ycnyr Qlik - B

2.15. “Order Form” means an order form, statement of work
or written document pursuant to which Customer orders Qlik
Products or Services to be performed by Qlik, and executed by
the Parties or by Customer and an Authorized Reseller.

2.16. “Party” or “Parties” means Qlik and Customer,
individually and collectively, as the case may be.

2.17. “Qlik Acceptable Use Policy” means Qlik's then-
current Qlik Cloud Acceptable Use Policy located at
www.glik.com.

2.18. “Qlik Cloud” means a subscription-based, SaaS
solution provided and managed by Qlik under this Agreement.

2.19. “Qlik Marks” means Qlik’s trademarks, service marks,
trade names, logos, and designs, relating to Qlik Products, r,
whether or not specifically recognized, registered or perfected,
including without limitation, those listed on Qlik’s website.

2.20. Qlik Products” means Software and Qlik Cloud
products provided by Qlik. Qlik Products do not include Services
or early release, beta versions or technical previews of product
offerings.

2.21. “Services” means Support, Consulting Services or
Education Services performed by Qlik under the terms of this
Agreement and any applicable Order Form. Services does not
include Qlik Cloud.

2.22. “Software” means the generally available release of the
Qlik software, in object code form, initially provided or made
available to Customer as well as updates thereto that Qlik elects
to make available at no additional charge to all of its customers
that subscribe to Support for the Software.

2.23. "Support” means end user support and access to
updates for the Qlik Products, which are provided by Qlik as part
of a subscription or pursuant to a support contract.

3. Customer Rights and Responsibilities

3.1. Use of Qlik Products. Subject to the terms of this
Agreement, Qlik grants to Customer a world-wide, non-
exclusive, non-transferable and non-sublicensable right for its
Authorized Users to access or use Qlik Products for Customer’s
internal business operations and for External Use, provided any
use of Qlik Products shall be: (i) in accordance with the
Documentation and this Agreement; and (ii) for the authorized
scope and quantities which may be specified in an Order Form

3.2.  Services. Support for Software will be provided by Qlik
in accordance with Qlik's Support Policy, and for Qlik Cloud in
accordance with Qlik’s Service Level Agreement (both available
at www.glik.com/product-terms) for Customer’s subscription
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cootBeTcTBUU ¢ CornatleHvem o6 yposHe obcnyxueanusa Qlik
(oba pgokymeHTa  [OCTynHbl Ha caiiTe no  agpecy
www.glik.com/product-terms) B TeuyeHue nepuoga MOAMUCKU
3akasuvka. Komnanus Qlik moxeT npegoctaBnaTb 3akasuuky
KoHcynbTaumoHHble ycnyrv unu Yenyrm no obydveHunio B
COOTBETCTBUN C  HacTosAwmm  CornaweHuem, nodbiMu
NPYMEHVMbBIMW  OMUCAHUAMMW  MPOAYKTOB  (AOCTYMHLIMW MO
agpecy www.glik.com/product-terms) n no6oi npuMeHumMon
dopmol 3akasa.

3.3. TapaHTusa Ha KoHcynbTauuoHHble ycnyru u Ycnyru
no o6y4veHuto. Komnanna Qlik rapaHTMpyeT, uTO
KoHcynbTaumnoHHble ycnyrm n Ycnyrm no obyyenuio 6yayT
BbIMOMHEHbI C WCMOMb30BaHNEM pPa3yMHON OCTOPOXHOCTW U
MacTepcTBa B COOTBETCTBUW C OOLLENPUHATLIMW OTpacneBbIMU
ctaHgaptamu. [lpu nobom 3asiBNEHHOM HapyLUeHUW AaHHOMN
rapaHTum 3akas3uuk [ormkeH yBedoMuTb komnanutio Qlik o
npeTeH3nmn no rapaHTum B TeveHne Tpuauatn (30) gHen nocne
nonyyeHus 3akasynkom COOTBETCTBYHOLLMX
KoHcynbTaumoHHbix  ycnyr  unu  Yenyr no  obyyeHwuto.
MckniountenbHbIM CpeacTBOM NPaBoOBOW 3aluTbl 3akasyvka u
€ONHCTBEHHON  OTBETCTBEHHOCTbO  komnaHum  Qlik B
OTHOLLEHMMN NBOro HapyLeHUs HacTosLWen rapaHTumn byaer,
no BbIGopy n 3a cuyeT komnaHum Qlik, nnbo: (i) nosTOpHOE
BbINOSIHEHVE HECOOTBETCTBYIOLMX KOHCYNbTaLMOHHbIX ycnyr
unu Yenyr no obyyenuto; unu (ii) Bo3spaTt 3akasyvky nnatbl,
ynnaveHHon 3a HecooTBeTCTByWMe KOHCynbTaLMOHHbIE
ycnyrvn unu Yenyru no obydennto.  3akasuuk 06s3aH okasbiBaTb
pasymMHoe copeWnctBne komnavum Qlik B ee ycunusx no
ncnonHeHnto TpeboBaHWA O 3aliMTe HapyLlleHHbIX NpaB B
cnyyae HapyLueHUs faHHOW rapaHTuu.

3.4.  OrpaHu4eHwus, ycTaHaBnvMBaemble ans
nonb3oBaTens. 3a VCKNOYEHNeM CryyaeB, Korga 3To NpsMo
paspelleHo HacTtoswmm CornaweHneM, 3akasyuk He GyaeT
BbIMOMHATE U He [acT Komy-nmbo elle paspelueHve wmm
NOTHOMOYMSI BINOMHATL CreaytoLmne AeicTBrs:

3.4.1. pacnpocTpaHsiTb, [OCTaBMnATb, ofalkmBaTb, chaBaTb
HanpokaTt, npegnaraTe [JOCTyn, MpoAdaBaTtb, nepeaaBathb,
cybnuueH3npoBaTb, caaBaTb B apeHay unvM BO BpeMeHHoe
nonb3oBaHue mntobble Mpopyktel Qlik, MX KOMMNOHEHTBI UK
KIMOYM K HUM, a Takke AaBaTb TPETbMM CTOPOHAM paspeLleHne
Ha 3arpysky wunu yctaHoBky nwboro [lporpamMmmHoro
ObecneyeHus;

3.4.2. konvpoBaTb, AEKOMNUNMPOBaTb, JAeaccembnupoBaTb
UM OCYLLECTBMATb MHXXEHEPHbIN aHan13 unu gpyrue nonbiTku
M3BMEYb UMW MONYyYUTb UCXOAHBLIN KOO UMW Opyrue MeToabl,
anropuTMbl nnu npoueaypsl u3 Mpoaykros Qlik; obecneveHus,
3a UCKMIOYEHWEM CryvaeB, KOrga WHOe MpsiMO paspeLleHo
NPUMEHUMbIM 3aKoHOAaTENbCTBOM, unm U3MEHSITb,
afanTvpoBaTh, TPAHCNMPOBaTb UMM CO3A4aBaTh MPOU3BOAHbLIE
paboTbl Ha ocHoBe [MpoaykToB Qlik;

3.4.3. u3MeHsATb unu obxoauTb nbble OrpaHWYeHusi B
OTHOLLEHWMW NPOAYKTa, KroYa Unn NULEH3NU, Unu nepeaaBaTb
WM nepeyctynate NULEH3MIO WM NPaBO  MMEHOBAHHOMO
nosb3oBaTesnsl TakuMm 06pasoM, YTo 3TO No3BonsAeT 3akasunky
npeBbilLaTh MPUOOPETEHHOE KONMUYECTBO, CHMMAaTb Jobble
OrpaHUYeHnst Ha UCMob3oBaHUE, UMW MO3BONAET HECKOMNbKUM
nosfib3oBaTeNiiM COBMECTHO WCMOoSIb30BaTb Takoe NpaBo Ans
NPEBbILLEHUS NPUOBPETEHHBIX KONUYECTB;

3.4.4. vcnonb3oBaTb, npeanaratb, BCTpavBaTb WNW WHbIM
obpasom u3Bnekatb Bbirogy ot Mpoaykros Qlik 3a nnaty unm
6e3 onnatbl B MO6OM  NpPeanoXeHuu  rocTaBLyyKka
ynpaensemeix ycnyr (MSP), nnatdopmbl Kak ycnyrn wunm
MHTErpaumnoHHon nnatdopmbl kak ycnyrn (PaaS unu iPaaS);
CEPBUCHOrO GIOPO UMM MHOTO aHanorMyHOro npoaykTa unu
NPeAsioxXeHns, BKMOYasA MpPearnoXeHne CaMOCTOSATENbHbIX

period. Qlik may provide Consulting or Education Services to
Customer pursuant to this Agreement, any applicable product
descriptions (available at www.glik.com/product-terms) and any
applicable Order Form.

3.3.  Consulting and Education Warranty. Qlik warrants
that Consulting Services and Education Services will be
performed using reasonable care and skill consistent with
generally accepted industry standards. For any claimed breach
of this warranty, Customer must notify Qlik of the warranty claim
within thirty (30) days of Customer’s receipt of the applicable
Consulting Services or Education Services. Customer’s
exclusive remedy and Qlik’s sole liability with regard to any
breach of this warranty will be, at Qlik’s option and expense, to
either: (i) re-perform the non-conforming Consulting Services or
Education Services; or (ii) refund to Customer the fees paid for
the non-conforming Consulting Services or Education Services.
Customer shall provide reasonable assistance to Qlik in support
of its efforts to furnish a remedy for any breach of this warranty.

3.4. Use Restrictions. Except as expressly permitted by
this Agreement, Customer will not, nor permit or authorize
anyone to:

3.4.1. distribute, convey, lend, lease, share, sell, transfer,
sublicense, rent, or time share any of the Qlik Products, or any
of its components or product keys, or permit third parties to
download or install any Software;

3.4.2. copy, decompile, disassemble or reverse engineer or
otherwise attempt to extract or derive the source code or any
methods, algorithms or procedures from the Qlik Products,
except as otherwise expressly permitted by applicable law, or
modify, adapt, translate or create derivative works based upon
the Qlik Products;

3.4.3. alter or circumvent any product, key or license
restrictions, or transfer or reassign a named user license or
entitlement, in such a manner that enables Customer to exceed
purchased quantities, defeat any use restrictions, or allows
multiple users to share such entitlement to exceed purchased
quantities;

3.4.4. use, offer, embed, or otherwise exploit the Qlik
Products, whether or not for a fee, in any managed service
provider (MSP) offering; platform as a service or integration
platform as a service (PaaS or iPaaS) offering; service bureau;
or other similar product or offering, including offering standalone
Qlik Products as a hosted service;
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npoayktoB Qlik B kayecTBe pa3MeLleHHOW Ha YCroBUSX
XOCTUHra ycnyru;

3.4.5. ucnonb3osatb [lpoaykTbl Qlik B Tom cnyvae, ecnm
KrnuneHT siBnsieTcsa KoHKypeHToM, nbo ncnonb3oBaThb MpoayKThl
Qlik nobbIm obpaszom, KOTOpbIWA npegnonaraeT
KoHKypupoBaHue ¢ Qlik, Bkmoyasi, B TOM yucne, Ans uenewn
CPaBHUTENbHOIO TECTUPOBaHUs, cbopa 1 nNyGnmkaumm AaHHbIX
U1 aHanmaa, oTHocsLLerocs K yHKLMOHUpoBaHuio MNpoayKkTos
Qlik, wnu paspaboTkm WM MapkeTUHra  npoAykTa,
KOHKypupytoLLiero ¢ nobbim npogyktom unu ycnyron Qlik; nnm

3.4.6. ucnonb3oBatb MNpoaykTbl Qlik NobbiM cnocobom unu B
NoObIX LEeNsx, KOTOpble YLIEMISIOT, NPUBOAST K HE3AaKOHHOMY
NMPUCBOEHMIO WU MHbIM 06pa3oM HapylwatT noboe npasBo
WHTENMeKTyanbHon CO6CTBEHHOCTH UK Apyroe npaso nboro
TpeTbero nuua unu HapywatroT Ntoboe NpMMeHUMoe Mpaso;
nnm

3.4.7. BMeLUMBATLCS UMW HapyLLATb LLeNoCTHOCTb, paboTy nnm
npoussoauTensHocTb [poayktos Qlik unu BmewmBaTbes B
MCMONb30BaHNE UMM  OCYLLIECTBIIEHVE NPaB B UX OTHOLUEHWM
ApYrMMn nuuamm.

3.5. 3Hakm Qlik. B TeuyeHue Bcero nepuopa, BO Bpems
KOTOporo 3akasuvk MMeeT NpaBo Ha MonyyYeHne AocTyna U
ucnonb3oBaHne [lpogyktoB Qlik, Qlik npegocraBnsier
3akasunKky HeuCKMIYUTENBHOE, HEe MOoArexallee nepegade

OrpaHN4YeHHoe MnpaBo Ha ucnonb3oBaHne 3HakoB Qlik
UCKMIOYNTENIbHO B LENsX COAENCTBMSI  MCMONb30BaHMIO
MpoayktoB Qlik B nobbix paspelleHHbIx Uensx. Jlioboe

ncnonb3oBaHne 3HakoB Qlik JOMKHO OCYLLECTBNATHCA B
cooTBeTCTBMM C [lonUTMKOM B OTHOLUEHWM JOrOTUMOB U
ToBapHbIX 3HakoB Qlik, AocTynHon no agpecy www.glik.com.
3aKkasuvMk He MMeeT npaBa yaanaTb WK CKpbiBaTb nobble
yBeoMIeHnsi 06 aBTOPCKMX MpaBax, TOBapHbIX 3HaKax unu

Opyrux — npaBax — COOGCTBEHHOCTW, OToDpakaemble  wnu
BKItoveHHble B [MpoaykTbl Qlik.
3.6. Ooctyn. Komnanms Qlik npegoctaBut 3akasuuky

MpoaykTbl Qlik n Yenyru B COOTBETCTBUM € 3aKOHOAATENLCTBOM
M roCyAapCTBEHHbIMY MOCTAHOBMEHUAMU, MPUMEHUMbIMU K
npepoctasneHuio komnaHuen Qlik ceoux MNpoaykToB n Yenyr
3akasyvkam B LienoM. 3aka3uvk BnpaBe UCMoNb30oBaTh TOMNbKO
MpopykTtbl Qlik, akTMBMPOBaHHBIE C MOMOLLBIO KIt0Ya NPoAyKTa
UM ApYrux yY4eTHbIX AaHHbIX, NPefoCTaBNeHHbIX KOMMNaHuen
Qlik wnn 4vepes YnomHoMoOYeHHOro pecennepa. 3akasuuk
HeceT TMOMHyl W MNpPsSIMyld OTBETCTBEHHOCTb (a) 3a
noaaepxaHue 6e3onacHoCTM Bcex Krtoyew, MaeHTUMKaTopoB
nonb3oBaTenen, naponen n pyrmx y4eTHblx AaHHbIX, (b) 3a Bce
nencrTeus n 6e3nencTeus, coBepluaemble ero
YNONHOMOYEHHbLIMU NOSMb30BaTENSAMU UNW Mog, NobbiM 13 ero
KMIOYeln Unm y4eTHbIX AaHHbIX; (C) 3a cobnoaeHne 3akasymkom
M YMNONHOMOYEHHbIMX  MOMb30BaTENAMW  HaCTOSLLEro
CornalieHns n NPUMEHUMOro 3aKoHOAaTeNbCTBa, BKMOYas
3akoHoaaTenbcTBO 06 3KCMOpTHOM KOHTporne; u (d) 3a
HesameanuTenbHoe yBegomneHue komnaHuy Qlik o nbom
HECaHKLIMOHMPOBAHHOM  UCMONb30BaHNM UM JOCTyne U
NPUHATUE BCEX HEOOXOAUMbIX Mep Ans NpekpalleHusi Takoro
HEeCaHKLIMOHMPOBAHHOTO  UCMOMb30BaHUA  unM  JocTyna.
3akasunk byaeT okasbiBaTb komnaHun Qlik coTpyaHu4ecTso n
nomowle B CBS3W C  MOObIM  HECAHKLMOHUPOBAHHbLIM
MCMonb3oBaHMeM WM [OCTynoM, kotopble komnanus Qlik
BMpaBe pasymMHo notpebosaTth OT 3akasuuka.

3.7. Onnara. 3akasuMk  OormkKeH —onnatutb  Bce
npuynTalolLmMecs nnaTexu B COOTBETCTBMM C  YCMOBUSIMU
onnatbl, ykasaHHbIMK B Popme 3akasa. MNnaTexu He nognexar
OTMeHe, BO3BpaTy U KpeaUTOBaHWIO U BbINOMHSIOTCS 6e3 npasa
Ha 3a4eT WM MPUOCTAHOBKY, €CNW WHOEe TMpsSMO He
npeaycMoTpeHo HacToswmm Cornawennem. Hessupas Ha
nobble nonoxeHust 06 obpaTHoM, ykasaHHble B Dopme 3akasa,

3.4.5. use the Qlik Products if Customer is a competitor, or use
the Qlik Products in any manner that competes with Qlik,
including but not limited to, benchmarking, collecting and
publishing data or analysis relating to the performance of the
Qlik Products, or developing or marketing a product that is
competitive with any Qlik Product or service;

3.4.6. use the Qlik Products in any manner or for any purpose
that infringes, misappropriates or otherwise violates any
intellectual property right or other right of any third party or that
violates any applicable law; or

3.4.7. interfere with or disrupt the integrity, operation, or
performance of the Qlik Products or interfere with the use or
enjoyment of it by others.

3.5.  Qlik Marks. For so long as Customer has the right to
access and use Qlik Products, Qlik grants to Customer a non-
exclusive, non-transferable and limited right to use Qlik Marks
for the sole purpose of promoting any permitted use of Qlik
Products. Any use of Qlik Marks must be in compliance with the
Qlik Logo and Trademark Policy available at www.glik.com.
Customer may not remove or obscure any copyright, trademark
or other proprietary notice displayed or included in the Qlik
Products.

3.6. Access. Qlik will make the Qlik Products and Services
available to Customer in accordance with laws and government
regulations applicable to Qlik’'s provision of its Products and
Services to customers generally. Customer may only use Qlik
Products activated with a product key or other credentials
provided by Qlik or via an Authorized Reseller. Customer is
solely and directly responsible (a) for maintaining the security of
all keys, user IDs, passwords and other credentials, (b) for all
acts and omissions taken by its Authorized Users or under any
of its keys or credentials; (c) for Customer’'s and Authorized
Users’ compliance with this Agreement and applicable laws,
including Export Control Laws; and (d) to promptly notify Qlik of
any unauthorized use or access and take all steps necessary to
terminate such unauthorized use or access. Customer will
provide Qlik with such cooperation and assistance related to
any unauthorized use or access as Qlik may reasonably
request.

3.7. Payment. Customer shall pay any fees due in
accordance with the payment terms set forth in the Order Form.
Payments are non-cancelable, non-refundable and non-
creditable with no right of offset or suspension, except as
otherwise  expressly provided in this Agreement.
Notwithstanding anything to the contrary in the Order Form, all
subscription fees are due and owing for the full subscription
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BCe NnaTexu Nno NoAnvcke Noanexar onnarte 3a BeCb Nepunos
noanNMCKM  Ha  MOMEHT  npuobpetenus, un  nwobas
[JOrOBOPEHHOCTb,  AOrycKalollasi — paccpoyky  nnaTexemn,
npefocTaBnseTcs 3akasuuKy WCKIYMTENbHO B KayecTBe
peanusauun npaea, U MoXeT ObITb OTMeHeHa komnaHuen Qlik
B cnyyae pactopxeHusi CornawieHuss B COOTBETCTBUM C
pasgenom 7.2, unu npu npogorkeHun aencteust CornatieHns
MoxeT OblTb OTMeHeHa KomnaHven Qlik no ycmoTpeHuto
komnanun Qlik npy CyLecTBEHHOM HapyLUeHUN 3akasynuKkom
HacToswero Cornawenns. HeonnaveHHble CymMMbl  MOryT
obnaratbcsi ykasaHHon B Popme 3akasa neHew 3a MPOCPOYKY
nnatexa, B OTHOLUEHUW No6oro HemnoraleHHOro ocraTtka, unm
Mo MaKCMMamnbHOW CTaBKe, pa3peLueHHOM 3aKOHOM, B
3aBNCUMOCTM OT TOro, Kakas M3 Hux Hwxe. [lnata 3a
KoHcynbTaumoHHble ycryrn unu Ycnyrm no obyveHuio He
BKMo4aeT B cebsA KOMaHAMPOBOYHbIE pacxodbl M 3aTtpaThbl.
Ecnn 3akasuvk He npowu3BegeT Kakow-nmbo nnatex B
YCTaHOBIEHHbIV CPOK, komnaHus Qlik Bnpase, He orpaHnynBas
CBOW Jpyrue npasa 1 cpeacTBa NpPaBOBOW 3aLLUTbl, BDEMEHHO
NPYOCTAaHOBUTL YYeTHYl0 3anncb 3aka3yvMka unm [ocTyn K
Mpogyktam Qlik. 3aka3unk ocTaeTca OTBETCTBEHHbIM 3a
ynnaTty BCeX nrnaTexen, NMpUXOASALIMXCA Ha nepuop OO0 U BO
Bpemsi MpuocTaHoBku. B cnyyae, ecnu wucnonb3oBaHve
3akasunkom [popyktoB Qlik npeBblwaeT npuobpeTeHHoe
konuyecTso ("MMpeBbilieHne"), 6e3 orpaHnyYeHns Apyrux npas un
cpeAcTB npaBoBoK 3awuTbl koMmnanns Qlik no 3akoHy unu no
npaBy crpaBeAnuBOCTY, 3aka3umky OyaeT BbICTaBMEH CYET Ha
onnaty Takoro [NpeBbilleHUsi, 1 OH AOSKEH OMnaTuTb Takoe
lMpeBbileHe, kak ykasaHo B Popme 3akasa.

3.8. Hamnoru. lNnartexu He BKNOYAKT HaNoOrM Ha NPoaaxy,
aKcnnyaTauuilo,  HamnoroBble  yaepXaHus  unyM - Hanor
[o6aBrneHHylo CTOMMOCTb W MPOYME Hamorm W MOLMWHbI.
KnueHT o06s3yeTcss onnatutb BCe TMPUMEHMMbIE Hamnoru,
rocyaapcTBeHHble COOpbl, MOLUMMHBI, HANOroBble BbIYETbI U
yOepxaHusi, KoTopble AOIbKHa onnavuBaTb WAM yuuTblBaTb
komnanus Qlik, 3a ucknoyeHnem kakoro-nmbo Hamnora Ha
noxoabl komnanum Qlik. KnneHT onnaynaeT Hanpsimyto niobble
Takne Hamnory unv noLnmHbl, KOTOpbIMKU OH obnaraeTcsi, ecnu
Tonbko KnueHt He npepoctaBut Qlik  cBOEBpPEMEHHO
[EeCTBUTENbHBIN cepTudmKaT 0CBOOOXAEHUS OT Hanora unm
Apyroe AokasaTenbCTBO TOr0, YTO Hamor He NoAMNeXuT onnarte.

3.9. MWHdopmauma o BbICTaBNeHUU cYETOB. 3akasuuk
cornawaetcs  npegoctaBnaTb  komnanum  Qlik  TouHyto,
CBOEBPEMEHHYIO W MOMHyl WHdopmMauuio 06 onnate un
BbICTABMEHWN  CYETOB, BKMIOYast  TEKYLLY  KOHTAKTHYHO
MHOPMaLMIO U UAEHTUMDMKALUOHHBIE HOMepa AN ynnaThbl
Hanoros.

4. MpaBa WHTenneKkTyanbHOW COGCTBEHHOCTU MU
BO3MelleHMe MMYLLEeCTBEHHbIX NoTepb
4.1. TMpaBo co6CTBEHHOCTU. 3aka3unMk COXpaHsieT BCe

npaea, TUTYNbl Y UMYLLECTBEHHbIE WHTEPECHI B OTHOLUEHWUMU
Bcero KonTteHta. Komnanus Qlik coxpaHseT Bce npasa, TUTYIbl
1 UMYLLLECTBEHHbIE MHTepechl B oTHowweHun Mpoayktos Qlik u,
ecnu MNpUMMEHUMO, BCEX pe3ynbTaToB, MOJNyYEHHbIX B
pesynbTaTe BbIMNONHEHNs1 KOHCYNbTaLUMOHHbBIX YCIyr, BKIOYasi
BCE Hoy-xay, MEeTOL0Nornu, paspaboTku n
ycoBepLueHcTBoBaHus lMpoayktos Qlik, HO wcknioyas no6on
KoHTeHT, BKkmtoYeHHbIi B mobon Takom pesynbtar. B
COOTBETCTBUM C HacTosilmm CornaweHnem komnanust Qlik
npefocTaBnseT 3akas3yunky HEUCKIIOUUTENbHYIO NULEH3NI0 Ha
MCMOMb30BaHNe  NObIX  pe3ynbTaToB  MIMMaTEpPUanos,
Co3[aHHbIX B npouecce okadaHus KoHCynbTaLMOHHbIX yCnyr B
pamkax NpaBOMEPHOrO  WCMONb30BaHus 3akasymkom
MpoaykTtos Qlik.

4.2. CoxpaHeHue [paB. Hukakue npaBoBble TUTYMbl UK
BrafeHve KakuMU-NM6o UMYLLECTBEHHBIMU WK APYrMU
npaBamu, cBsidaHHbIMU ¢ [Mpoayktamu Qlik, He nepepatoTcs u

period when purchased, and any arrangement permitting
installment payments is provided to Customer solely as a
courtesy that shall be deemed revoked by Qlik upon termination
pursuant to Section 7.2, or, absent termination, may be revoked
by Qlik upon a material breach of this Agreement by Customer
at Qlik’s discretion. Unpaid fees may be subject to a late fee as
set forth in an Order Form on any outstanding balance, or the
maximum rate permitted by law, whichever is lower. Fees for
Consulting Services or Education Services are exclusive of
travel costs and expenses. If Customer fails to make any
payment when due, Qlik may, without limiting its other rights and
remedies, temporarily suspend Customer’s account or access
to Qlik Products. Customer will remain responsible for all fees
incurred before and during any suspension. In the event
Customer’s use of Qlik Products exceeds purchased quantities
(“Overage”), without limiting Qlik’s other rights and remedies at
law or in equity, Customer will be invoiced and shall pay for such
Overage as specified in an Order Form.

3.8. Taxes. Fees do not include sales, use, withholding,
value-added or other taxes or duties. Customer agrees to pay
all applicable taxes, public fees, duties, deductions or
withholdings for which Qlik is required to pay or account,
exclusive of any tax on Qlik’s income. Customer shall directly
pay any such taxes or duties assessed against it, unless
Customer provides Qlik in a timely manner with a valid
certificate of exemption or other evidence that items are not
taxable.

3.9. Billing Information. Customer agrees to provide Qlik
with accurate, timely and complete payment and invoicing
information, including current contact information and tax
identification numbers.

4. Intellectual Property Rights and Indemnification

4.1.  Ownership. Customer retains all right, title and interest
in and to all Content. QIik retains all right, title and interest in
and to the Qlik Products and if applicable, all deliverables
resulting from performance of Consulting Services, including all
know-how, methodologies, designs and improvements to the
Qlik Products, but excluding any Content incorporated into any
such deliverable. Qlik hereby grants Customer a non-exclusive
license to use any deliverables or work product that are the
result of any Consulting Services in connection with Customer’s
authorized use of the Qlik Products.

4.2. Retention of Rights. No title or ownership of any
proprietary or other rights related to Qlik Products is transferred
or sold to Customer or any Authorized User pursuant to this



He npopatoTcs 3akasyuKky wunm niobomy YMnornHOMOYEHHOMY
nonb3oBaTesNo B COOTBETCTBUM C HacTosAwmm CornailleHuem.
Bce npaBa wuHTennekryanbHOMW COOCTBEHHOCTM, $IBHO He
npefocTaBneHHble 3aka3uuky, coxpaHeHbl, K Qlik, ee
adunNnpoBaHHbIe NnLAa 1 NX COOTBETCTBYIOLLME MOCTaBLUMKN
NN NULeH3napsbl, rge 9T0 MPUMEHUMO, COXPaHSIlOT 3a cobon
BCe MpaBa, MpaBOBble TUTYNbl W WHTEPECbl B OTHOLLUEHWU
MpoayktoB Qlik, Bknoyas Bce npaBa WHTENNeKTyarnbHON
COBCTBEHHOCTU, BOMJIOLLEHHbIE B HUX, @ TaKkke BCe npasa Ha
ToBapHble 3Haku Qlik. 3aka3uvk He 0653aH npegocTaenaTh Qlik
Kakve-nubo npeanoxeHus unu ot3biBbl 0 Mpogykrax Qlik, Ho,
ecnu 3akasyvk pewmnT caenatb 3710, Qlik MoxeT ncnons3osaTb
NoNyYeHHble OT3bIBbl U BHOCUTb B HUX U3MEHEHNS ANS Mobbix
Lienen, Bknoyvas paspaboTky 1 ynydienune npoayktos Qlik, 6e3
Kakux-nmbo obs3aTenbCcTB, CPOKOB, OrPaHUYEHNIA MW OnnaTbl
3akasuuky.

4.3. TapaHTMs BO3MEL|EHUS] UMYLLECTBEHHbIX MOTEpPb.
KomnaHus Qlik o6s3aHa 3awuwats, Bo3mellaTb 1 orpaxaaTb
3akasyvKa 1 ero AUpeKTopoB, AOIMKHOCTHbBIX NL, pabOTHMKOB,
areHToB W paspeLUeHHbIX NPaBONpPeeMHUKOB MO 3aKOHY Unn B
pe3ynbTate [OroBOPHOM YCTYMKM OT mobbiXx YyObLITKOB U
pacxofoB, MNPUCYXAEHHbIX 3akasyuKky W ero aAvpekropam,
[OOMKHOCTHBIM niuam, paboTHuKaM, areHTam,
npaBornpeeMHnKkaM Mo 3aKOHy Unu B pesyrnbTaTte JOroBOPHON
ycTynku B pesynbrtate lNpeteHsumn no UC. 3aka3umk o0b6s3aH
3almuaTtb, Bo3MellaTb M orpaxgatb komnaHuio Qlik n ee
OVPEKTOPOB, PYKOBOAUTENEN, [OMMKHOCTHBIX 1L, paboTHUKOB,
areHToB, TOProBbIX NOCPEeAHVIKOB, NMLUEH3MapoB,
ahpunmMpoBaHHbIX NUL, NPaBONPEEMHUKOB MO 3aKOHy Unv B
pe3yrnbTaTe JOroBOPHON YCTYMKK OT Mtobbix yOLITKOB 1 3aTpar,
npucyxaeHHbix komnanun Qlik B pesynbTate ncka TpeTbero
nvua, yteBepxgatowero: (i) 4To BHewHee wucnonb3oBaHue
Bakasunkom lMpogykros Qlik nnu ncnonb3osaHne KoHTeHTa C
Mpogyktamm Qlik HapywaeT niobble npaBa TpeTbux nuL,
BKIOYasi aBTOPCKOE MNpaBo, NpPaBO Ha TOBaPHbIA 3HAK WMu
naTeHT, nnm (i) o  HecobnogeHun 3akasymkom
3akoHoAaTenbCcTBa 06 9KCMOPTHOM KOHTpOre.

4.4.  Tpouenypbl. O6A3aTENBCTBO KaX/AOW CTOPOHbI MO
BO3MELLEHMIO MMYLLECTBEHHbIX MNOTEepb 3aBucUT OT: (i)
He3aMeanuTenbHOro  yBeAOMSIEHWS O  MpeTeH3nun B

nMcbMeHHoON copme Bo3MellaloLelnt cTopoHe; (ii) cormacus
paspewwnTb BO3MeLLatoLell CTOPOHE eAUHONNYHbBIN KOHTPOSb
Hap 3awuTon M MobbiMM COOTBETCTBYIOLLUMMI MEperoBopamu
no yperynupoaHuto; u (iii) npegocTtaBneHnss uHgopmMaumm,
MONIHOMOYMIA U MOMOLLUKM, HEOOXOAMMBIX ANs 3aWuTbl U
yperynupoBaHus ucka O Bo3melleHun yulepba. CTopoHa,

Bo3Mellawuwaa UMyLleCTBEHHble  noTepwu, HEe  [OOJDKHa
cornawaTtbCd Ha BblHeCeHue cy,u,eGHoro peweHua wunun
3aknodeHne  noboro MWPOBOro  cornailleHusa, KoTopoe

npu3HaeT OTBETCTBEHHOCTb BO3MellaemMon CTOpOHbI UMK
npepycmaTtpvBaeT cyAebHbI 3anpeT unu apyrue HefeHexHbIe
Mepbl CyAebHOM 3awuThbl, 3aTparvBaloline BO3MEeLLaeMyto
CTopoHy, 6e3 npepBapuTenbHOro corfacus BO3MeLLaemMon
CTOpOHbI, B MPeaoCTaBfeHWM KOTOPOro He MoxeT OblTb
Heob0oCHOBaHHO OTKa3aHo.

4.5. WUcknroyeHus. KomnaHwus Qlik He HeceT
OTBETCTBEHHOCTM 3a kakue-nmbo [lpeteHsun no WC,
BO3HUKalOLME B pesynbTaTe WM OCHOBaHHble Ha: (i) nobom
HecaHKLMOHUPOBAHHOM  WCMOMNb30BaHNK, BOCTPOU3BEAEHUM
unm  pacnpoctpaHeHun [pogyktoB  Qlik; (i) nobon
Mogndukaumm  unm - uameHenun  lMpogyktoB  Qlik  6e3
npeaBapuTenbHOro NMMCbMEHHOro cornacus komnanum Qlik; (iii)
ncnonb3oBaHuu MpoaykTos Qlik B coveTaHum ¢ nobeiM Apyrum
nporpaMMHbIM obecneveHvem, oOOpyAOBaHMEM, [AaHHbIMU
TpeTbUX nNWL UM Apyrumu  MaTepuanamu, KoTopble He
npegoctaBnsanucb  komnaHven Qlik wnu  ncnonb3oBaHue
KOTOpbIX He ObIMo cornacoBaHO B COOTBETCTBYHOLLEN
HokymeHTaumu; (iv) ncnonb3oBaHWM npeablayllen Bepcun

Agreement. All intellectual property rights not explicitly granted
to Customer are reserved and Qlik, its affiliates, and their
respective suppliers or licensors, where applicable retain all
right, title and interest in and to the Qlik Products, including all
intellectual property rights embodied therein, as well as to all
Qlik Marks. Customer is not obligated to provide Qlik with any
suggestions or feedback about the Qlik Products, but if
Customer elects to do so, Qlik may use and modify this
feedback for any purpose, including developing and improving
the Qlik Products, without any liability, time limitation, restriction,
or payment to Customer.

4.3.  Indemnification. Qlik shall defend, indemnify and hold
Customer and its directors, officers, employees, agents, and
permitted successors and assigns harmless from any damages
and costs awarded against Customer and its directors, officers,
employees, agents, successors and assigns as a result of an IP
Claim. Customer shall defend, indemnify and hold Qlik and its
directors, managers, officers, employees, agents, resellers,
licensors, affiliates, successors and assigns harmless from any
damages and costs awarded against Qlik as a result of a third-
party claim alleging: (i) Customer’s External Use of the Qlik
Products or use of Content with Qlik Products infringes upon
any third party rights, including any copyright, trademark or
patent, or (ii) Customer’s failure to comply with any Export
Control Laws.

4.4, Procedures. Each party’s indemnification obligation is
subject to: (i) prompt notification of a claim in writing to the
indemnifying party; (ii) consent to allow the indemnifying party
to have sole control of the defense and any related settlement
negotiations; and (iii) provision of information, authority and
assistance as necessary for the defense and settlement of an
indemnified claim. The indemnifying Party shall not consent to
entry into judgment or enter into any settlement that admits
liability of the indemnified Party or provides for injunctive or
other non-monetary relief affecting the indemnified Party,
without the prior consent of the indemnified Party, which
consent shall not be unreasonably withheld.

4.5, Exceptions. Qlik will not be liable for any IP Claim
arising from or based upon: (i) any unauthorized use,
reproduction or distribution of the Qlik Products; (ii) any
modification or alteration of the Qlik Products without the prior
written approval of QIlik; (iii) use of the Qlik Products in
combination with any other software, hardware, third-party data
or other materials not provided by Qlik or expressly authorized
in the applicable Documentation; (iv) use of a prior version of
the Qlik Product, if use of a newer version of the Qlik Product
would have avoided such claim; or (v) any Third- Party Materials
not used in accordance with the Documentation.



Mpoaykta Qlik, ecnn ucnonb3oBaHne 6Gonee HOBOW Bepcun
Mpopykta Qlik no3sonumno 6bl n3bexaTtb Taknx NPETEH3NIA; UK
(V) ucnonb3oBaHum nobbix MaTepuanoB TpeTbux nuL He B
COOTBETCTBUM C [loKyMeHTaumen.

4.6. CpeacTtBa npaBoBou 3awutbl. Ecrnn Mpogykt Qlik
CTAHOBUTCA UMM MO MHeHuto komnaHum Qlik mMoxeT cTaTtb
npeametom [peTeHsun no UC, komnanusa Qlik Bnpase, no
cBoemy BbIOOpY M 3a cBoW cyeT: (i) nony4nTb Ans 3akadvka
npaBo mpopomxatb  wucnomb3oBatb [lpogykt Qlik B
CoOoTBeTCTBUU C HacToAwwmmM CornaiieHvewm; (i) 3aMeHUTb nnm
mopuduumpoBatb Mpoaykt Qlik Takum obpas3om, 4ToObI OH
nepectan HapywaTb aBTOPCKME MpaBa Mpu COXPaHEHWUM
npakTU4eCcKn aHanornyHom yHKUMoHanbHocT; nunbo (iii) ecrin
HW O[HO V3 BbllUeyKa3aHHbIX CPeACTB 3aLLUThl He MOXET ObITb
pa3ymHO npepocTasneHo komnaHuen Qlik, npekpatutb Bce
npaBa Ha ncnonb3oBaHue Mpogykros Qlik (6e3 HeobxoanmocTn
BbIHECEHWS PeLleHnst CyA0M unnM apbutpom) 1 BO3MeCTUTb, B

3aBMCUMMOCTVM  OT  CUTyauuu, NpOMOPLUMOHAnbHY YacTb
Heucnosib30BaHHbIX NPefOonaYeHHbIX NnaTexen.

4.7. EOWHCTBEHHOE n NCKINIOYUTENIbHOE
CPEACTBO NMPABOBOW 3ALWUMTbI. JAHHbLIV PA3OEN 4
YCTAHABNNBAET EANHCTBEHHOE n
NCYEPIbIBAIOLLEEE OBA3ATEIIbCTBO n

OTBETCTBEHHOCTb KOMMAHUL  QLIK, A TAKXE
EOMHCTBEHHOE W WCKMIOYUTENBHOE TMPABO W©
CPE[CTBO MPABOBOWN 3ALNTbLlI 3AKA3YUKA W ErO
AGOUJTMPOBAHHBLIX NINL, MO JIIOBOMY TPEBOBAHUIO
Ob VYUWEMIIEHMMN TMPAB WX NPEOMNONATAEMOM
HAPYLLUEHNWN MPAB WHTENNEKTYAINBHOW
COBCTBEHHOCTW.

5. OrpaHquHMe OTBETCTBEHHOCTU

5.1. OrpaHu4yeHne OTBETCTBEHHOCTU. 3a WCKIOYEHNEM:
(i) obsizatenbctB  kaxgo CTOpPOHbI MO BO3MELLEHUIO
UMYLLECTBEHHBIX MOTepb Mo Hactoswemy CornaweHuto, (ii)
NPUYMHEHUS CMepTW WNU Bpefa 3[0POBbIO B pesynbTaTe
HerpaBoMepHbIX AeictBuii  CTopoHbl, (i) obssaTtenscTs
3akasumka o6 onnare; a Takke (iv) HapyleHus 3aka3yuKoMm
npaB WHTENNeKTyanbHoW cobcTBeHHOCTM komnaHum  Qlik,
MakcumarbHasi  COBOKYMHas OTBETCTBEHHOCTb  KaXKaoW
CtopoHbl No ntobbIM  MpeTeH3nsM, YbOblTkam, pacxodam
(Bkntovas roHopapbl topucTam) M NpoyvMm Buaam yluepba,
BO3HMKaOWMM No HacTtosiwemy CornalieHnio unm B CBs3N C
HVM, He3aBMCUMO OT hopMbI CKa, B CUMY AOroBopa, Aenvkra
(Bkmtovas nobble genicTBus (b6e3pencTere), BoixoasLwmne 3a
npepensl CTaHAApTOB MOBEAEHWS, Pa3yMHO OXMAAEMbIX B
CpaBHUMbIX  obcTosITENBCTBAX (negligence) nnu
OTBETCTBEHHOCTb, NpeayCcMOTPEHHYIO  3aKOHOM) unm
BO3HMKaOLWMM MHbIM 06pa3om, ByaeT orpaHunyeHa paktnyeckm
NMOHECEHHBbIMN pearbHbIMK YObITKaMU U HW B KOEM CIlyyae He
NpeBbICUT BOMbLUYIO M3 CYyMM, YNNayeHHbIX UNv nognexalumx
ynnate 3akasyvMkoM 3a ABeHaguatb (12) mecsues,
npeaLecTBYOLWYMX NOTEPSIM UMK yLLepby, B CBA3M C KOTOPLIMU
noJaeTcs UCK, N OTHOCSLLMXCS K KOHKPETHbIM MpoAykTam unm
ycnyram, NpuBeALUIMM K Takomy yuiepby, unu ogHa Tbicsaya
ponnapos CLUA (1000 gonnapos CLUA).

5.2. Wcknro4veHue oTBETCTBEHHOCTU 3a y6bITku. HA MPU
KAKNX OBCTOATENIbCTBAX QLIK, EE ®UNNATIBbI TN NX
COOTBETCTBYKOWWME  OUPEKTOPbI, COTPYOHWKW,
ATEHTHI, MPABOIMPEEMHNKN, LIECCNOHAPUN,
MOCTABLLUVKN NN NULEEH3WNATBI, HX B KOEM CNYYAE
HE HECYT OTBETCTBEHHOCTb 3A KAKYIO-IIMBO
MOTEPKO 3KOHOMUW, VYMYWEHHYIO BbIFOoAy Wi
HEMONYYEHHYIO BbIPYYKY, MOTEPIO nnn
MOBPEXAEHME  OAHHbLIX, VYWEPB  PENYTALUA,
HETOYHOCTU KAKUX-NTNMBO [OAHHbIX, CTOMMOCTb
3AKYMKU  TOBAPOB-3AMEHWUTEJNIEW,  YCNYI  UIKA
MPOrPAMMHOIO OBECMEYEHUSA, A TAKXKE 3A JIIOBEOMN

4.6. Remedies. If the Qlik Product becomes, or, in Qlik’s
opinion, is likely to become, the subject of an IP Claim, Qlik may,
atits option and expense, either: (i) obtain the right for Customer
to continue using the Qlik Product in accordance with this
Agreement; (ii) replace or modify the Qlik Product so that it
becomes non-infringing while retaining substantially similar
functionality; or (iii) if neither of the foregoing remedies can be
reasonably provided by QIlik, terminate all rights to use the Qlik
Products (without need for a ruling by a court or arbitrator) and
refund as applicable a pro rata portion of unused, prepaid fees.

4.7.  SOLE AND EXCLUSIVE REMEDY. THIS SECTION 4
STATES QLIK'S SOLE AND ENTIRE OBLIGATION AND
LIABILITY, AND CUSTOMER’S AND ITS AFFILIATES’ SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR ANY CLAIM OF
INFRINGEMENT OR ALLEGED VIOLATION OF
INTELLECTUAL PROPERTY RIGHTS.

5. Limitation of Liability

5.1.  Limitation of Liability. Except for: (i) each Party’s
indemnification obligations under this Agreement, (ii) death or
bodily injury caused by a Party’s negligence; (iii) Customer’s
payment obligations; and (iv) Customer’s violation of Qlik’'s
intellectual property rights, each Party’s maximum, cumulative
liability for any claims, losses, costs (including attorney’s fees)
and other damages arising under or related to this Agreement,
regardless of the form of action, whether in contract, tort
(including negligence or strict liability) or otherwise, will be
limited to actual damages incurred, and will in no event exceed
the greater of the amount of fees paid or payable by Customer
for the twelve (12) month period preceding the loss or damages
giving rise to the claim, and attributable to the specific products
or services giving rise to such damages, or one thousand U.S.
dollars (USD $1,000).

5.2. Exclusion of Damages. IN NO EVENT WILL QLIK,
ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS,
EMPLOYEES, AGENTS, SUCCESSORS, ASSIGNS
SUPPLIERS OR LICENSORS, BE LIABLE FOR ANY LOSS OF
SAVINGS, PROFITS OR REVENUES, LOSS OR
CORRUPTION OF DATA, GOODWILL, OR REPUTATION,
INACCURACY OF ANY DATA, THE COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, HOWSOEVER ARISING AND REGARDLESS OF
THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE OR



KOCBEHHbI/, CNYYAVHBIA  YILEPE WX YBBITKN,
OMPEOENAEMBIE  OCOBbIMA  OBCTOATEJIbCTBAMU
OENA, N YBbITKKW, CBA3AHHBLIE C MPUMEHEHWEM
WTPA®HBIX  WIKX  WUHbIX  AHANOIMMYHbIX  MEP,
MOCIEQYIOLWWM KOCBEHHbIN YILEPE, HEBABUCUMO OT

MPUYNHBI 1 BUOA OTBETCTBEHHOCTW (BKIMKOYAA
OTBETCTBEHHOCTb 3A JIOBbIE OENCTBUA
(BESOENCTBVE), BbIXOOALUNE 3A MPEOENbLI

CTAHOAPTOB MOBEAEHWA, PASYMHO OXWOAEMbIX B
CPABHUMbIX OBCTOATENIbCTBAX (NEGLIGENCE) UK
MNMPABOBYIO OTBETCTBEHHOCTb HE3ABUCMMO OT
HANNMYNA BWHBbI (STRICT LIABILITY), OAXE B TOM
CNYYAE, ECIIM OHW Bbl NMPONH®OPMUPOBAHBLI O
BO3BMOXHOCTW MOHECEHMA TAKOIro VYUWEPBA WA
YBbITKOB. MPOAYKTLI QLIK HE MPEAHA3HAYEHbLI OJ1A
OEATENIBHOCTW, CBA3AHHOM C  MOBbLIWEHHLIM
PWUCKOM, UNW Ons NCMOJSIb3OBAHUA B XOLE TAKOW
OEATENBHOCTN, W KOMMAHMA QLIK HE HECET
OTBETCTBEHHOCTW 3A JIHOBbIE WNCKW WIX YLIEPB,
CBA3BAHHBIE C 3ABEJOMO  PMCKOBAHHbLIM
NCIMOJIbBOBAHMEM MPOOYKTOB QLIK.

5.3.  OrPAHUYEHUA, WCKIIKOHEHUA W OTKA3 OT
OTBETCTBEHHOCTW, COOEPXALUMECA B HACTOALEM
COMALLEHNN, HE SABUCAT oT JIHOBbIX
COIMACOBAHHbIX CPEACTB 3ALWMTBI, YKASAHHBLIX B
HACTOALWEM COMALWEHWUN, 1 BYAYT NPUMEHATLCA B
MONMHOW CTEMEHW, PA3PELIEHHOW MPUMEHVMbIM
3AKOHOJATENBCTBOM, OAXE ECIIM OKAXETCA, YTO
MIOBOE  COTTIACOBAHHOE CPE[ACTBO [PABOBOM
SALNTLlI HE JOCTUMO CBOEW OCHOBHOW LIENN. B
TEX TPEOENAX, B KOTOPbIX QLK B CUNY
NMPUMEHMMOIo  3AKOHOOATENIbCTBA HE BINPABE
OTKA3BATBCA OT  KAKOW-NIMBO TFAPAHTUW  UIU
OrPAHMYNTB CBOKO OTBETCTBEHHOCTbL, OBbEM WA
CPOK [EWCTBUA TAKOW TAPAHTUW W TMPEOENbI
OTBETCTBEHHOCTW QLIK BYAYT OIrPAHM4YMBATLCA
MWUHUMATTbHBbIMW MPEOENAMK,  OOMYCKAEMbIMA
TAKMM 3AKOHOOATENBbCTBOM. ECIIN OTKAS OT MNPABA,
MPABO WNW  CPEACTBO TMPABOBOW  3ALLUTHI
OCYUWECTBNAKOTCA B CWUITY OBA3ATE/IBHOIO K
NPUMEHEHMIO  3AKOHOJOATEJNILCTBA, OHW  bByayT
OCYUWECTBNATLCA NCKITIOYNTEJIBHO C
MPEOYCMOTPEHHOW LIENTLIO U B COOTBETCTBUW C
NPOLIEOYPAMU 2 OrPAHUYEHNAMN, nPAMO
MPEAYCMOTPEHHbLIMW TAKMM 3AKOHOOATEJIbCTBOM.

5.4. HeponyweHne TpeTbux nuu-
Bbirogonpuo6peTtaTtenei. MapaHTnm n apyrue obsizatenscTsa
KOMMaHuu Qlik no HacTosLwemy CornaweHuto

pacnpoCTpPaHSATCA TOMbKO Ha 3akasyvka M UCKIMTHYUTENBHO B
ero nonb3y, HEB3Upas HU Ha Kakue npaBa YMOMHOMOYEHHbIX
TpeTbux nuy Ha pgoctyn [pogyktamu Qlik k wnn ero
ucronb3oBaHne. 3a  WCKIYEHMEM  CcllyyaeB,  Korga
nNpUMeHVMOe 3aKoHOAaTeNnbCTBO MpedycMaTpuBaeT  MHoe,
HVKakve usnyeckne wunu rpuavdeckme nuua He 06yayT
cynTaThCs TPeTbMMM NMuaMu-BbirogonpuobpeTtatensamu no
HacTosiwemy CornaweHuio unM  uHbiM  obpasom  6bITb
YMOSIHOMOYEHHbIMI MprobpeTaTb MpaBa MO OTHOLUEHWIO K
HacTosiwemy CornalueHuio, B TOM YuCrie npaBa Ha cpeacTea
npaBoBON 3aluTbl, U TpeboBaTb B NPUHYAMTENBHOM MopsaKe
cobnoaeHns aTux npas.

5.5. Ortkas ot rapaHTtuin. 3A NCKIMIOYEHNEM CITYYAEB,
MNPAMO YKA3AHHbLIX B HACTOALWEM COMMALIEHNN,
QLIK HE [OAET HUKAKUX [OPYIUX TAPAHTUMA U
HACTOALWMM OTKA3BLIBAETCA OT BCEX OCTAJIbHbIX
TAPAHTUN, BbIPAXXEHHbIX, TMPEOMNONATAEMbIX W
YCTAHOBJEHHBIX 3AKOHOM, B TOM YMCJIE (HO HE
OrMPAHMYMBAACH JALWb YKASAHHBIM  OANIEE) OT
FAPAHTUM B OTHOLLEHWW TOBAPHOIO COCTOSAHUA,

STRICT LIABILITY), EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE OR LOSS. QLIK PRODUCTS ARE NOT
INTENDED FOR USE WITH OR FOR HIGH RISK ACTIVITIES
AND QLIK WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS
USE OF THE QLIK PRODUCTS.

53. THE LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS CONTAINED IN THIS AGREEMENT ARE
INDEPENDENT OF ANY AGREED REMEDY SPECIFIED IN
THIS AGREEMENT AND WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
AGREED REMEDY IS FOUND TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE. TO THE EXTENT THAT QLIK MAY
NOT, AS A MATTER OF LAW, DISCLAIM ANY WARRANTY
OR LIMIT ITS LIABILITIES, THE SCOPE OR DURATION OF
SUCH WARRANTY AND THE EXTENT OF QLIK’S LIABILITY
WILL BE THE MINIMUM PERMITTED UNDER SUCH LAW. IF
A WAIVER, RIGHT, OR REMEDY IS EXERCISED PURSUANT
TO MANDATORY LAW, IT SHALL BE EXERCISED SOLELY
FOR THE PURPOSE PROVIDED AND IN CONFORMANCE
WITH THE PROCEDURES AND LIMITATIONS EXPRESSLY
PROVIDED FOR BY SUCH LAW.

5.4. No Third-Party Beneficiaries. The warranties and
other obligations of Qlik under this Agreement run only to, AND
for the sole benefit of Customer, notwithstanding any RIGHTS
of Authorized Third Parties to access or use the Qlik Products.
Except as otherwise mandated by applicable law, no person or
entity will be considered a third-party beneficiary of this
Agreement or otherwise entitled to receive or enforce any rights
or remedies in relation to this Agreement.

5.5. Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS AGREEMENT, QLIK MAKES NO OTHER
WARRANTIES AND HEREBY DISCLAIMS ALL OTHER
WARRANTIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, SATISFACTORY
QUALITY, NON-INFRINGEMENT, AND FITNESS FOR A
PARTICULAR PURPOSE (EVEN IF QLIK HAS BEEN



MPUEMIEMOIO KAYECTBA, OTCYTCTBUA HAPYLUEHNW
MPAB, A TAKXKE TAPAHTWU/ MPUrOOHOCTU [Ans
OOCTUMXKEHUA MIOBOW KOHKPETHOW LIESIN (LLAXE ECINA
KOMMAHUSA QLIK BbIJIA MPOUHO®OPMUPOBAHA O TAKOW
LUENN). KOMMAHMA QLIK HE TAPAHTUPYET, 4TO
MPOAYKTLI QLIK N YCIYTW bYAYT NPEOOCTABIIATLCA
BE3 OWWNBOK, NMONMHOCTLIO BE3OMACHbBIMW NN BYOYT
COOTBETCTBOBATb TPEBOBAHUAM 3AKA3HUKA.

6. KoHdwmaeHumnanbHoCTb

Kaxpas CtopoHa o6s3aHa sawmwate KoHduaeHumanbHyo
nHpopmaumio apyrort CTOPOHbI C TOW e CTeneHbto 3aboThl,
KoTOpas wucnonb3yeTcsa [Ans  3awuTbl ee  COBCTBEHHOM
koHpuaeHUManbHOM UHOpPMaLmMU, HO HU B KOEM cllyyae He
MeHee pasymHon cTeneHn 3aboThl. Monyyatowas CTopoHa He
pormxHa: (i) ncnone3osatb KoHduaeHumanbHyo nHopmaumio
0N Kaknx-nmbo Lenen, BbIXOASLIMX 3@ paMKM HacTosILLEero

CornatueHus, nnm (i) no6poBonbHO packpblBaTb
KoHdwmaeHumanbHyto  MHdOpMauuo, 3a  UCKIIOYEHUEM
packpbiTsi  paboTHMKaM,  nogpsgyYvMkamM W areHTam,

HeobxoaMMOro [Ans BbIMOSIHEHWA CBOMX 00SA3aTenbCcTB Mo
CornaweHuto. HeBavpas Ha BbllLeckasaHHoe, niobasi CTopoHa
MoxeT pasrnawatb KoHdbuaeHumansHyo MHopMaLuio Apyroi
CTtopoHbl B 0obbeme, HeobxoAvMOM [Ansi pasrnalleHuss B
COOTBETCTBUMM C Npukasom unu TpeboBaHuem  cyAa,
aAMVHVCTPaTMBHOIO OpraHa unv Apyroro opraHa BnacTu npu
ycrnoBun, 4to Takas CTopoHa, B npepenax, paspeLueHHbIX
3aKOHOAaTeNbCTBOM, He3aMeAnUTENbHO NPeaoCTaBuT ApYyrow
CTopoHe yBe[loOMIeHVe O TaKOBOM MNpukase unm tpebosaHuu,
4yTobbI Takas gpyrast CTopoHa Morna obpaTuTbes 3a cyaebHbim
npu1Ka3oMm, orpaHu4MBaloLLMM packpbiTve KoHduaeHumnansHom
nHgopmaummn.  ObsasatenbctBa  kaxgon  CTOPOHbI Mo
cobniofeHnio  KOHMPUAEHUMANbHOCTM MO HacTosLemMy
Cornawexuto 6yaytT umeTb curny B TedeHue Tpex (3) neT ¢
MOMEHTa npeKpalleHns AencTBus Hactoswero CornaiieHus
npv ycrnoBuu, ogHaKko, YTo obsizaTenscTea kaxaon n3 CTopoH
OCTaHyTC B CuNle  TOMbKO B OTHOWWEHUWM  TOW
KoHdwuaeHumansHon nHdopmaumm n Ao Tex rnop, noka takas
KoHdmaeHumansHasa MHopMaums He nepecraHeT
npeacTaBnsiTe CO60M KOMMEPYECKYHD TaliHy B COOTBETCTBUM C
NPUMEHVNMBIM  3aKOHOAATeNbCTBOM. CTOPOHbI MPU3HAKT U
cornatuatotes, uto Mpoayktel Qlik 1 Bcst nHpopmaums o LeHax
asnstoTcs KoHduaeHumansHon nHdopmavmen komnanmm Qlik.

7. Cpok penctBusi CornaweHuss v pacTopXeHue
CornaweHus

7.1. Cpok peunctBua. Hactoswee CornaweHune BCTynaeT B
cuny B bonee paHHIOK U3 crneayoLwmx Aat: B 4aTy BCTyNNeHns
B cuny nepsoii Popmbl 3aka3a CO CChINKOW Ha HacTosilliee
CornalueHne unu B aaTy, korga 3aka3uuk BnepBble nomnyvaet
poctyn unu ucnonbeayeT MNpoaykTel Qlik, n ocTaetcsa B cune Ao
NCTEYEHUs1 CpoKa AEeNCTBUSI UNN MpeKpaLLeHns Bcex npae Ha
ncnonb3oBaHve nobbix [MpoayktoB Qlik, 4TO MOXET ObITb
ykasaHo B ntobow npumerHumon dopme 3akasa. Ecnv nHoe He
ykazaHo B ®Popme 3akasa, nognucka Ha [pogykt Qlik
HaumHaeTcs ¢ [laTbl JOCTaBKM 1 aBTOMaTUYECKM NpoafieBaeTcs
Ha nocneayoLme roaoBble Cpoku, ecrnm ogHa u3 CTOPOH He
npefocTaBuT NpeaBapuTenibHOe NMCbMEHHOE YBEAOMMEHNE O
HenpoaneHun apyron CTOpoHE kak MUHUMYM 3a COPOK MATb
(45) oHen 0o KOHUA TekyLero nepvoaa nognucku. lNMoanvcka He
MOXET ObITb OTMEHEeHa MOSTHOCTbI0 UMM YacTUYHO B TeYyeHue
nto6oro neproga nognucku. CTOUMOCTb NOANUCKM MOXET BbITb
yBenuyeHa Ha OCHOBaHUM npeobnajakowmnx TapudgoB Ha
MOMEHT NPOASIEHUS.

7.2. PacTopxeHue B CBA3M C HapyweHWEM Wnu B
pe3ynbTaTe 3KOHOMWUYECKON HecocTosiTenbHocTu. Jliobas
13 CTOpOH BrpaBe pacToprHyTb HacTosilwee CornalleHve unm
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INFORMED OF SUCH PURPOSE) QLIK DOES NOT
WARRANT THAT THE QLIK PRODUCTS AND SERVICES
WILL BE ERROR-FREE, COMPLETELY SECURE OR MEET
CUSTOMER’S REQUIREMENTS.

6. Confidentiality

Each Party shall protect the other Party’s Confidential
Information using the same degree of care used to protect its
own confidential information, but in no event less than a
reasonable degree of care. The receiving Party shall not: (i) use
Confidential Information for any purpose outside the scope of
this Agreement, or (i) voluntarily disclose Confidential
Information except to employees, contractors and agents as
required to perform its obligations under the Agreement.
Notwithstanding the foregoing, a Party may disclose the other
Party’s Confidential Information to the extent that it is required
to be disclosed in accordance with an order or requirement of a
court, administrative agency or other governmental body,
provided that such Party, to the extent permitted by law,
provides the other Party with prompt notice of such order or
requirement in order that it may seek a protective order. Each
Party’s confidentiality obligations hereunder will continue for a
period of three (3) years following any termination of this
Agreement, provided, however, that each Party’s obligations will
survive and continue in effect thereafter with respect to, and for
so long as, any Confidential Information continues to be a trade
secret under applicable law. The Parties acknowledge and
agree that the Qlik Products and all pricing information shall be
the Confidential Information of Qlik.

7. Term and Termination

7.1. Term. This Agreement is effective upon the earlier of
the effective date of the first Order Form referencing this
Agreement or the date Customer is first provided with access to
or use of the Qlik Products and shall remain in effect until
expiration or termination of all rights to use any Qlik Products,
which may be specified in any applicable Order Form. Unless
otherwise indicated on an Order Form, Qlik Product
subscriptions shall begin upon the Delivery Date and
automatically renew for successive terms equal to the initial
subscription period, unless either Party provides prior written
notice of non-renewal to the other Party at least forty-five (45)
days prior to the end of the then-current subscription period.
Subscriptions may not be cancelled in whole or in part during
any subscription period. Subscription fees are subject to
increase based upon prevailing rates at the time of renewal.

7.2. Termination for Breach or Insolvency. Either Party
may terminate this Agreement or any applicable Order Form,
license or, subscription (without resort to court or other legal



nobyto npumeHnmyto Popmy 3akasa, NMMLEH3NIO UK NMOJMUCKY
(He npuberas k cygy WM WHbIM LOPUONYECKUM [ENCTBUSIM),
ecnu gpyrast CTopoHa He YCTpaHWT CyLLeCTBEHHOe HapyLleHne
B TeyeHne Tpuauatm (30) pOHen mnocne  NUCbMEHHOro
yBEeOMIIEHUs] O TakoM HapylieHun, npu ycnosuu, 4to Qlik
MOXeT pacToprHyTb HacTosiee CornalleHme HeMeaneHHo npu
nobom HapyweHun Pasgena 3.4. Jliobasi n3 CTopoH BrnpaBse
pacToprHyTb HacToswee Cornawenune, ecnu apyras CtopoHa
npekpaLllaeT unu NpuocTaHaBnvMBaeT CBOK AesTenbHOCTb 6e3
npaBoMpeeMHuKka W CTaHOBWUTCS OOBLEKTOM 3asiBNeHus o

GaHkpoTCcTBE MM nboro  Apyroro  pasbupartenscTea,
CBSI3aHHOTO  C  3KOHOMUYECKOW  HECOCTOSATENIbHOCThIO,
yrpaBneHveM, nuUKBMZaunen unm YCTYnKkov B MOMb3y

kpeauTopoB. Ecnu MpoaykTel Qlik unu Yenyru npuobpeTatotes
Yyepes YnonHomoueHHoro Pecennepa, Qlik moxeT npekpaTtuTb
noboe npaso ucnonb3oBaHus [MpogykrtoB Qlik unn Yenyr B
COOTBETCTBUM C JaHHbIM pa3aerniom B cnyyae Henonyyenus Qlik
onnatbl 3a Takue MNpoaykTel Qlik unn Yenyru.

7.3. TMNocnepctBua pactopxeHus. Ecnu npasa 3akasyvka
B oTHoweHun MpoaykTos Qlik 1 Ycnyr He npekpalleHbl paHee,
OHM  MpekpawalTcs  nocrne  npekpalleHuss  AercTBust
HacTosilero CornalleHus UnM UCTeYeHUst cpoka [encTBus
ntobol NPMMEeHUMOW NoANMUCKN unu cpoka. Ecnu TpebyeTtcs B
CoOTBETCTBMM C  3aKkoHOAATeNbCTBOM 00  9KCMOPTHOM
KOHTporne, komnaHus Qlik BnpaBe MPUMOCTaHOBUTL UMK
npekpaTuTe gocTtyn 3akasuumka k Mpogyktam Qlik n (1nn)
Ycnyram. [locne npekpaweHuss [EeWCTBUS  HACTOsILLEero
CornalueHus unum npaea Ha ucronb3oBaHue nobbix MpoaykToB
Qlik unn Ycnyr 3aka3unk obs3aH HemeareHHO NpekpaTuTb
ncnonb3oBaHue cooTBeTcTByloWMX MNpoaykToB Qlik n Ycnyr u,
€Crnv NPUMEHNUMO, AEeVHCTanNMpoBaTh, yaanuTb U YHUUITOXUTb
BCE KOMuW cooTBeTCTBYytoLero MporpammHoro obecneyeHus.
MpekpaleHne nognuckn Ha O6nadHble ycnyru Qlik mMoxeT
NpMBECTU K Yy[aneHulo Haxopsiierocss B HuUx KoHTeHTa
3akasuuka. MNpekpalyeHvie Aenctausa HacToswwero CornawleHus
U NobbIX NULEH3WIA 1NK NOAMUCOK He NpensTcTByeT ntobon
13 CTOpPOH Mcnonb3oBaTh BCE AOCTYMNHbIE CPeACcTBa NPaBoOBOW
3almMThl, @ Takke He ocBoboxaaeT 3akasymka oT 06A3aHHOCTH
onnatuTb Bce mnpuuuTatowymecs cbopbl. Bce nonoxexus
Hactosiwero  CormaileHusi,  OTHOcAWMecss K npa.y
cobctBeHHOCTM  komnaHum  Qlik Ha T[pogyktel  Qlik,
OrpaHMYeHnto OTBETCTBEHHOCTW, MpPaBOBbIM OrOBOpKam O
npeaocTaBneHnm rapaHTui, COXpaHeHWIo
KOHpUaeHUManLHOCT (B Te4eHne nepnoaos, 06ycroBneHHbIX
B Hactosdwem CornaweHun), oTkady OT npas,  ayauTy,
perynupytoLiemMy 3aKkOHOAATENBCTBY W IOPUCOMKLMN OCTaHyTCA
B curne nocne npekpaieHns Hactoswero CornawueHus.

8. O6LWwue NonoxeHus

8.1. BepeHue y4eTa, npoBepku M ayauTt. Ha Bpewms
Aencteua Hactosiwero CornawieHns u B TeyeHve 1 (ogHoro)
roga ¢ gatbl NpekpalleHunst ero AencTeus no Tpedosanuio Qlik,
HO He Yallle OAHOro pasa B KaneHgapHbein rod, Knuent
npoBoAnT BHYTPEHHIOI0 ayaAnTOPCKYHO npoBepKy
ucnonb3osaHus um MNpogykros Qlik n B TeyeHne 10 (gecsatn)
paboynx [AHeW nocrne noflyyeHns Takoro TpeboBaHuA
npepocTasnseT komnaHum Qlik nucbMeHHoe MoaTBepXaeHve
TOro, YTo OH cobntogaeT ycnosusi HacToswero CornaweHus.
Qlik wvmeeT npaBO CaMOCTOATENbHO WM Yepe3 CBOEro
Ha3Ha4YeHHOro areHTa Unu CTOPOHHIOK Byxrantepckyto hupmy
npoBOAMTb  AayAUT  WCMOMb3OBaHWS W pa3BepTbiBaHWA
MpoayktoB Qlik 3akasumMkom K OTCnexuBaTb MCMNONb3OBaHUE
nobbix ObnayvHbix yenyr Qlik ¢ Lenbto npoBepku cobniogeHns
HacTosiwero Cornawexusi. NucbmeHHoe TpebosaHue Qlik o
npoBefeHuy ayauTopckoW nposepku OyaeT npeacTaBneHo
KnueHTy kak MUHMMYM 3a 15 (NATHaguaTh) AHEN [0 ykazaHHON
OaTbl MPOBEpKU, W Takasi npoBepka OyaeT NpPOBOAUTBLCS B
obbluHOE paboyvee BpeMA € UEMbld  MUHMMAarnbHOrO
BMelLaTenbCcTBa B AeATenbHocTb KnueHta. Ecnu npu Takon
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action) if the other Party fails to cure a material breach within
thirty (30) days after written notice of such breach, provided that
Qlik may terminate this Agreement immediately upon any
breach of Section 3.4. Either Party may terminate this
Agreement if the other Party terminates or suspends its
business without a successor or becomes the subject of a
petition in bankruptcy or any other proceeding relating to
insolvency, receivership, liquidation or assignment for the
benefit of creditors. If Qlik Products or Services are purchased
through an Authorized Reseller, Qlik may terminate any right to
use the Qlik Products or Services pursuant to this Section in the
event Qlik fails to receive payment for such Qlik Products or
Services.

7.3.  Effect of Termination. Unless earlier terminated,
Customer’s rights with respect to Qlik Products and Services,
will end upon termination of this Agreement or expiration of any
applicable subscription or term. If required by Export Control
Laws, Qlik may suspend or terminate Customer’s access to Qlik
Products and/or Services. Upon termination of this Agreement
or the right to use any Qlik Products or Services, Customer shall
immediately cease using the applicable Qlik Products and
Services and if applicable, uninstall, delete and destroy all
copies of the applicable Software. Termination of Qlik Cloud
subscriptions may result in the deletion of Customer’s Content
therein. Termination of this Agreement or any licenses or
subscriptions shall not prevent either Party from pursuing all
available legal remedies, nor shall such termination relieve
Customer’s obligation to pay all fees that are owed. All
provisions of this Agreement relating to Qlik’s ownership of the
Qlik Products, limitations of liability, disclaimers of warranties,
confidentiality, waiver, audit and governing law and jurisdiction,
will survive the termination of this Agreement.

8. General Provisions

8.1. Recordkeeping, Verification and Audit. While this
Agreement is in effect and for one (1) year after the effective
date of its termination, upon request by Qlik but not more than
once per calendar year, Customer shall conduct a self-audit of
its use of the Qlik Products and, within ten (10) business days
after receipt of such request, submit a written statement to Qlik
verifying that it is in compliance with the terms and conditions of
this Agreement. Qlik shall have the right, on its own or through
its designated agent or third party accounting firm, to conduct
an audit of Customer’s use and deployment of the Qlik Products
and monitor use of Qlik Cloud, in order to verify compliance with
this Agreement. Qlik’s written request for audit will be submitted
to Customer at least fifteen (15) days prior to the specified audit
date, and such audit shall be conducted during regular business
hours and with the goal of minimizing the disruption to
Customer’s business. If such audit discloses that Customer is
not in material compliance with the terms of this Agreement,
then Customer shall be responsible for the reasonable costs of



ayaouTOPCKOM  MpoBepke  BbIACHWTCHA, 4TO KnneHta B
CYyLLeCTBEHHON Mepe He cobniofaeT YCroBUS HACTOSILLEro
Cornawenus, To KnvMeHT HeceT pacxofpbl, CBsi3aHHble C
NPOBEPKON, B AOMOSHEHMEe K nobbiM ApyrMM nnaTtexam unm
KomneHcauusam yuepba, Ha koTopble Qlik MoxeT umeTb Npaso

no HacTosiLemy CornaweHuto " OencTByoLeMy
3aKoHOZaTenbCTBY.
8.2. Matepuanbl TpeTbux nuu. [Mpoayktbl Qlik moryT

BKIMoYaTb B cebs unm mHbIM o6pasom nonyyaTb OOCTyn K
onpefernieHHoMy MporpaMmMHOMY OGECMEYEHNID C OTKPbITHIM
MCXOAHBIM KOAOM UNu ApYyroMy nporpamMMHoMy obecneyeHuto,
OaHHbIM, ycrnyram unv apyruMm matepuanam TpeTbux nuy Ans
pa3MelleHnsl Ha YCrOBUSIX XOCTMHra v goctaeku [MpoaykToB
Qlik, koTopble yka3aHbl B [lokymeHTaumu ("MaTtepuanbl TpeTbux
nmy"). Komnanusa Qlik 3asensiet, yto ecnu [Mpogyktbl Qlik
MCMONb3YHTCA B COOTBETCTBMM C HacToAwmmM CornalleHvem,
TO Takoe MWCMonb30BaHWe He HapyllaeT HUKaKux YCroBui
nuueHsMn Ha Matepmanbl TpeTbux nuu. Qlik He genaet
HVIKaKuX OpYyrux 3asiBNIeHNI, rapaHTuii 1 He 6epeT Ha ce6sl MHbIX
obsi3aTenbCTB B OTHOWeEHUM MaTtepuanoB TpeTbux nuu, u
HacTosIMM OTKasbliBaeTcst OT mobo  OTBETCTBEHHOCTH,
CBSI3aHHOW C UX UCMOJIb30BaHMEM 3aKa3yMKoM.

8.3. BO3MOXHOCTb MNOAKMHOYEHUS K CTOPOHHUM
NPUNOXEHUAM. Mcnonb3osarnne [lpogyktoB Qlik ans
NOAKIOYEHUS UNW B3aUMOLEWNCTBUS C BED-NPUINOXKEHUAMUN UK
ycnyramv  TpeTbux niy  WnuM Joctyna K HUM  MOXeT

perynupoBaTbCs MONOXEHNSMU n yCroBusiMU,
YCTAHOBMEHHbIMW  TakMM  TpeTbUM  nuuoM.  CTOpoHHUE
UHTepdencbl MNPUKNagHOro nporpaMMuMpoBaHus U Apyrue

CTOPOHHME  npunoxenuns  unm  ycnyrm  ("CTopoHHue
npunoxeHns") He HaxoAsaTCcs NoA ynpasneHnem komnanum Qlik,
1 komnanusa Qlik He HeceT OTBETCTBEHHOCTU 3a NMOAKMIOYEHNE,
ecnu kakve-nmbo CTOpPOHHME MpunoxeHus 6yayT M3MeHeHsbI
UM NpekpaLleHbl COOTBETCTBYOLMMY TpeTbuMu nuuamu. Qlik
He nopaepXuBaeT, He NMULEH3NPYeT, He KOHTPONupyeT, He
noATBEPXAAET U He AenaeT HUKaKnX 3asiBeHUA Unu rapaHTum
B OTHOLLEHUN MoBbbiXx CTOPOHHNUX NPUINOXKEHNIA.

8.4. OueHka. Ecnn  3akasuvky npefoctaBnsoTcs
MpoaykTbl Qlik ans uenen oueHkn ("OueHoYHble NPOAYKTHI"),
ncrnonb3oaHne OLEHOYHbIX NPOAYKTOB paspeLleHo TOMbKO B
Henpou3BOACTBEHHON cpede W B TeyeHWe nepuoaa,
OrpaHWYeHHOro COOTBETCTBYIOLMM JULEH3NOHHBIM  KITOYOM
Unn yy4eTHbIMU AaHHbIMK. Ecnn 3akasuuky npepoctaBnseTtcs
poctyn k oueHke O6nayHbix Qlik, komnanus Qlik npegocTtaBuT
3akas3unky JocTyn Kk cooTBeTcTByOWMM ObnayHelM ycnyram
Qlik ona ero BHyTpeHHeN OnNepaunoHHON AeATENbHOCTU Ha
OLIeHOYHON OCHOoBe GecnnaTHO [0 HacTynneHust Haubonee
paHHero u3 criefylmnx cobbITUA: (&) OKOHYaHWs nepuoda
oueHku; (b) aatbl Havana nobow NPMoBPETEHHON NOAMNMUCKM Ha
O6nayHble  ycnyrn Qlik, 3akasaHHon 3akasuukom; unu (c)
npekpalleHns gencTsus no pelueHuto komnavum Qlik no ee
cobcTBeHHOMY yeMmoTpeHuio. JIIOBEOM KOHTEHT OBJIAUHBLIX
YCNYr QLIK U NOBbIE UBMEHEHUA KOH®UTYPALINA,
BHECEHHBIE B OBJIAYHbIE YCIYTU QLIK 3AKA34Y/KOM
nn anA SAKA34YMNKA BO BPEMA NMPOBEOEHWA OLIEHKA,
MOIryT BblTb  BE3BO3BPATHO  YTPAYEHbLI, 3A
WCKIMKOYEHMEM  CIYYAEB, ECIW: (A) 3AKA34YMK
MPWOBPETET MOAMUCKY HA OBJIAYHbIE YCINYTU QLIK
WNW (B) SAKA3UVIK SKCMOPTUPYET TAKOWM KOHTEHT O
OKOHYAHWA MPOBEJEHNA OLEHKW. HecmoTps Ha ntobble
Opyrme nonoxeHus Hactoswero Cornawexus, npaso Ha
ncnonbsoBaHve OLEHOYHbIX NPOAYKTOB MNpefocTaBnsercs
"KAK ECTb" 6e3 BO3MeLlEHUS WMYLLECTBEHHbLIX MNOTEPD,
npefocTaBneHnst Mopaepxku, KpeamToB YPOBHS
obcnyXMBaHVsA MNn rapaHTuii Nio6oro poaa, BblPaXKeHHbIX UK
nogpasymeBaemMbix. Hwu npu  Kakmx  obcTosTenbcTBax
MakcuMaribHas COBOKYMHasi OTBETCTBEHHOCTb KomnaHuu Qlik
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the audit, in addition to any other fees or damages to which Qlik
may be entitled under this Agreement and applicable law.

8.2.  Third Party Materials. Qlik Products may incorporate
or otherwise access certain open source or other third-party
software, data, services, or other materials for the hosting and
delivery of the Qlik Products, which are identified in the
Documentation (the “Third-Party Materials”). Qlik represents
that if the Qlik Products are used in accordance with this
Agreement, such use shall not violate any license terms for the
Third-Party Materials. Qlik makes no other representation,
warranty, or other commitment regarding the third party
materialsThird-Party Materials, and hereby disclaims any and
all liability relating to Customer’s use thereof.

8.3.  Connectivity to Third Party Applications. Use of Qlik
Products to connect or interoperate with or access third -party
web-based applications or services may be governed by terms
and conditions established by such third party. Third-party
application programming interfaces and other third-party
applications or services (“Third-Party Applications”) are not
managed by Qlik, and Qlik shall have no liability for connectivity
if any Third-Party Applications are changed or discontinued by
the respective third parties. Qlik does not support, license,
control, endorse or otherwise make any representations or
warranties regarding any Third-Party Applications.

8.4. Evaluation. If Customer is provided Qlik Products for
evaluation purposes (“Evaluation Products”), use of the
Evaluation Products is only authorized in a non-production
environment and for the period limited by the corresponding
license key or credentials. If Customer is provided access to an
evaluation of Qlik Cloud, Qlik will make the applicable Qlik
Cloud Service available to Customer for its internal business
operations on an evaluation basis free of charge until the earlier
of: (a) the end of the evaluation period; (b) the start date of any
purchased Qlik Cloud Service subscription ordered by
Customer; or (c) termination by Qlik in its sole discretion. ANY
CONTENT IN QLIK CLOUD SERVICES, AND ANY
CONFIGURATION CHANGES MADE TO THE QLIK CLOUD
SERVICES BY OR FOR CUSTOMER, DURING AN
EVALUATION MAY BE PERMANENTLY LOST UNLESS: (A)
CUSTOMER PURCHASES A SUBSCRIPTION FOR QLIK
CLOUD SERVICES OR (B) CUSTOMER EXPORTS SUCH
CONTENT BEFORE THE END OF THE EVALUATION
PERIOD. Notwithstanding any other provision in this
Agreement, the right to use the Evaluation Products is provided
“AS 1S” without indemnification, Support, service level credits,
or warranty of any kind, expressed or implied. In no event will
Qlik’s maximum cumulative liability for Evaluation Products
exceed one thousand U.S. dollars ($1,000).



3a OueHOYHble NpPoayKThl He ByAeT NpeBbIlaTh OHY ThiCSYy
nonnapos CLUA ($1,000).

8.5. MpoaykTbl paHHero Bbinycka. Qlik Bnpase, no
CBOEMY  YCMOTPEHWI0,  MEepUoAuYeckn  NpefocTaBnsaTb
onpeaeneHHblM 3akasuynkam BO3MOXHOCTb MNPOTECTUPOBaTb
OONoNHUTEnNbHble PYHKLMM UK (DYHKLMOHANBbHOCTb PaHHEro
Bbinycka B cBs3u ¢ MNpoayktamu Qlik. 3akas4ymk Bnpase B noboe
BpemMsi 0TKa3aTbCA OT y4yacTusi B TeCTUPOBAHWM Takux
[OOMOSNHUTENbHBIX DyHKLMIA nnu yHKLMOHAMbHbIX
BO3MOXHOCTEW. 3aKka3uuKk Npu3HaeT, YTo Takue YHKUMU Uin
YHKLMOHanNbHbIE  BO3MOXHOCTM HE CYMTalTCA  YacTbio
MpogyktoB Qlik B pamkax HacTosiwero CornaweHusi, He
NoAAepXKMBaloTCs, NpefocTaBnsnTCcs "kak ecTb" 6e3 kakux-
nnbo rapaHTuii 1 MOryT OblTb NPeaAMEeTOM AOMNOSHUTENbHbIX
ycnosuii. Qlik octaBnseT 3a coboit npaso B Nnoboe Bpems no
CBOEMY YCMOTPEHWIO MpekpaTUTb MpeAocTaBreHne unm
M3MeHUTb niobble Takne QyHKUMM Unn  PyHKUMOHAnNbHbIe
BO3MOXHOCTW, NPeAoCTaBlIeHHbIE B LieNsX TECTUPOBaHWS.

8.6. Mepeyctynka npaB. KnveHT o06sAsyetca 6e3
npeaBapuTenbHOro NUCbMEHHOro cornacus komnanum Qlik He
nepeycTtynaTte U He nepefaBaTb KakoMy-nmbo TpeTbemy nuuy
CBOW npaBa ¥ obsi3aTenbCcTBa no HacTosiwemy CornatleHuio. B
KOHTEKCTe HacTosiLe cTaTby noboe N3MeHeHve B CTPYKType
koHTponsi KnueHTa, npowv3ollejllee B CBSA3W CO CIUSIHUEM,
npoaaxen [nonu kanutana unuM UuHelM crnocobom, 6yaet
COCTaBNATb MepeycTynky, Tpebylollylo npeasapuTensHOro
nucbMeHHoro cornacusi  komnavun  Qlik. Jliobas nonbiTka
KnveHta  nepeyctynuTb  wnu  nepegaTtb — HacTosiee
Cornawenne wunum cBou npaBa W obsasatenscTBa nNo
HacToswemy CornalieHuio B HapylleHue HacTosien cTaTbu
Oynet cuuTaThCcHa topuandeckn  HuutoxHow. Qlik  moxet
6ecnpensaTCTBEHHO MO CBOEMY YCMOTPEHWIO YCTynaTb Win
nepenasath nobble UnNu Bce cBov npasa U obsi3aTenscTsa no

HacTosiwemy Cornawenunio. Bce ycrnoBus  HacTosLuero
Cornawennsi 6yayT obssaTtenlbHbIMU - ANS UCMOSHEHUs
COOTBETCTBYIOLIMMM  MPEEMHMKaMW U OJOGPEHHBIMU

ueccuoHapusaimm komnanum Qlik n KnueHTa, genctBoBaTh B UX
UHTEpecax 1 MoryT BbiTb NPUHYAUTENBHO UCMONTHEHHBIMU MU
NI B OTHOLLEHUN HUX.

8.7. KoHdumaeHUnanbHOCTb. YBEOOMMEHUS] KOMMAaHWUW
Qlik o KOHUAEHUMANbHOCTH ] OOMONHUTENBHYIO
MHGOpMauno 0 Mepax KoHdpuaeHumansHocTu komnanum Qlik,
BKMoYass YBedomneHne o KoHdwaeHumansHocTu lNpoaykTos
Qlik, MoxHO HanTu Ha cante www.glik.com.

8.8. NMpumeHnMoe 3akoHOA4aTENbLCTBO U OPUCOAUKLUA.
Hactosiwee CornalueHne 6bino 3akno4eHo B COOTBETCTBUM C
3aKOHOAATENbCTBOM W PErynupyeTcsl 3akoHoAaTenbCTBOM
IOPUCAMKLMK, yKa3aHHOW B MpunoxeHun 1 n oTHocsLWencs K
COOTBETCTBYIOLLEN topucamkumm topuamdeckoro nuua  Qlik,
yKa3aHHOro B Ka4eCcTBe KOHTpareHTa, UCKIo4as KOMmM3NoHHbIE
HopMbI Nnto6oi tpucankumm unu KoneseHumo OOH o gorosopax
MEeXOYHapOAHOW  Kynnu-NpoAaxu TOBapoB, MPUMEHEHWe
KOTOPbIX HaCTOSILLMM MNpsIMO MckntovaeTces. Jlioboe cynebHoe
npecrnenoBaHue, WUck unu cynebHoe pas3bupaTenbcTBo,
SABNSIOLLEECH CreacTBUEM UMM UMElOLlee OTHOLUEHUE K
HacTosiwemMy CornalleHuno Unu AenoBbiM OTHOLLEHUSIM MeXAY
CTOpOHaMM, HE3ABUCKMO OT TOTO, BbITEKAET OHO U3 OTHOLLEHUI
no BO3MelleHW Bpeda (OEenWKTHAs OTBETCTBEHHOCTb), U3
JoroBopa unM B CBA3M C HapylleHueMm obs3aTenbcTs,
YCTaHOBIEHHbIX B CUIy 3aKOHa, [OJIKHO paccMaTpuBaThbCs
cyAaMu nnm apoutpaxHbIMU Cyfamun topUCANKUNMA, YKa3aHHON
B MpuroxeHun 1, cooTBeTcTBYOLLEN topuandeckomMy nuuy Qlik-
KOHTpareHTy, W NpOBOAWUTBCH Ha  aHITIMIACKOM  Si3bIKe.
Hactosiwuum  CTOpoHbl  6€30roBOpOYHO U GECMOBOPOTHO
NOAYUHSIOTCS! UCKIIOYUTENBHOM FOPUCOMKLUN TaKUX CyA0B UK
apbuTpaxHbix CygoB B crnydvae mnwboro Takoro cyaebHoro
npecnefoBaHusl, ucka unu cynebHoro pasbupaTenbcrBa.
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8.5. Early Release Products. Qlik may, in its discretion,
periodically provide certain Customers with an opportunity to
test additional early release features or functionality in
connection with Qlik Products. Customer may decline to
participate in the testing of such additional features or
functionality at any time. Customer acknowledges that such
features or functionality are not considered part of the Qlik
Products under this Agreement, are not supported, are provided
“as is” with no warranties of any kind and may be subject to
additional terms. Qlik reserves the right at any time, in its sole
discretion, to discontinue provision of, or to modify, any such
features or functionality provided for testing purposes.

8.6.  Assignment. Customer will not assign or transfer this
Agreement or its rights and obligations hereunder to any third
party without the prior written consent of Qlik. For purposes of
this Section, any change of control of Customer, whether by
merger, sale of equity interests or otherwise, will constitute an
assignment requiring the prior written consent of Qlik. Any
attempt by Customer to assign this Agreement or its rights and
obligations hereunder in violation of this Section will be null and
void. Qlik is free to assign or transfer any or all of its rights or
obligations under this Agreement at its discretion. All terms of
this Agreement will be binding upon, inure to the benefit of, and
be enforceable by and against the respective successors and
permitted assigns of Qlik and Customer.

8.7.  Privacy. Qlik’s privacy notices and further information
regarding Qlik’s privacy measures, including Qlik’s Product
Privacy Notice, may be found at www.glik.com.

8.8. Governing Law and Jurisdiction. This Agreement
was made in, and this Agreement is governed by the law of the
jurisdiction set out in Table 1 corresponding to the Qlik entity
identified as the contracting party, but excluding any conflict of
law rules or the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is hereby
expressly excluded. Any suit, action or proceeding arising out of
or relating to this Agreement or the business relationship
between the parties, whether based in tort, contract or statutory
violation, shall be brought before the courts or arbitration boards
set out in Table 1 corresponding to the contracting Qlik entity,
and shall be conducted in the English language. The Parties
hereby expressly and irrevocably submit to the exclusive
jurisdiction of such courts or arbitral bodies for the purpose of
any such suit, action or proceeding. Qlik may be irreparably
harmed by a breach of the terms of this Agreement and that
damages, alone, may not be an adequate remedy. Customer
agrees that, in addition to any other rights or remedies permitted
under applicable law, Qlik will have the right to enforce this
Agreement by injunctive or other equitable relief without the
need to post a bond or to prove damages or irreparable harm.
TO THE EXTENT PERMITTED UNDER APPLICABLE LAW,
CUSTOMER EXPRESSLY WAIVES ANY RIGHT TO A JURY


http://www.qlik.com/
http://www.qlik.com/

Komnanum Qlik MmoxeT 6bITb HAHeCeH HenonpaBMMbI yLepb B
pe3ynbTaTe HapyLleHuUsi ycroBuii HacToswero Cornatuexusi, n
BO3MelleHne ybbITKOB caMo Mo cebe MOXeT He SBMATbCA
afeKBaTHbIM  CPeACTBOM  MPaBOBOW  3alUTbl.  3akasuuk
cornawlaeTcsi ¢ Tem, YTO B [AOMOMHEHWe K mobbiM Apyrum
npaBaM Wnu cpeacTBaM MPaBOBOW 3alUMTbl, OOMYCTUMbIM B
COOTBETCTBMU C MpUMeHUMbIM npasBoMm, komnanusa Qlik 6yaet
uMmeTb npaBo obecneuntb  cobriiogeHWe  HacTosiLero
Cornatuexus NnocpeacTBOM YCTaHOBIEHHbIX CyAom
orpaHuunTEnNbHBLIX Mep U (MnK) 3anpeTa unu Apyroro cpeacTea
npaBoBOM  3awWuTbl MO npaBy cnpaBeanueocTn  6e3
Heobx0ANMOCTN BHECEHWS 3anora Unn AokasbiBaHWs yObITKOB
unu Henonpasumoro epeaa. B TOWM MEPE, B KOTOPOM
NMPUMEHVMMOE  3AKOHOJATEJIbCTBO  PASPELWLAET
3AKA3YUKY OTKASATLCAHA OT TAKOIO NPABA, 3AKA3YUMK
MPAMO OTKA3bIBAETCA OT JIHOBOro TMPABA HA
MPUBINEYEHUE CYOA MPUCAXHbBLIX K PACCMOTPEHUIO

CMOPOB, OTHOCALLUNXCA K HACTOALWEMY
COIMALWLEHNMIO.
8.9. O6cTosiTeNnbCTBA Henpeogonumon cunbl. Hu

ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTW Meped Opyromn
CTopoHoW 3a nobble 3adepXXKM UM HencnosnHeHue nboro
obsizatenbctBa no  HacTosiwemy — CornaweHuto  (3a
UCKMIOYEHNEeM HeynnaTtbl nnatexewn), ecnu 3agepxka unm
HeWCrnosiHeHve SIBMsSIeTCS pe3ynbTaToM  HenpeaBuOeHHbIX
COObITWI, KOTOPbIE NPOM3OLLIN NOCHe AaTbl BCTYNNEHNS B CUMY
Hactoswero CornaweHns W KOTOpble Haxogunucb BHE
pa3ymHoro koHTponsi CTOpoH, Hanpumep 3abacToBKM,
6nokafbl, BOWHbI, aKTbl rPaXaaHCKOW MM BOEHHOW BRacTw,
Teppopu3M, MaccoBble OGecnopsigkv, CTUXWiiHble GenacTBus,
oTka3 B Bblgaye JMUEH3UM unuM  Opyrve  OencTBus
npaBuTENbCTBA UMM APYrMX rOCyAapCTBEHHbIX OpraHoB
(BkNntoYass MNPUHSATME 3aKOHOB, HOPMATMBHBLIX aKTOB UMK
CaHKUMi, BNusoLWmx Ha npegocTtasnexuve MpoayktoB Qlik nnu
Yenyr), oTKa3 nnm CHIDKEeHNe MOLLHOCTH,
TENEeKOMMYHUKaLMOHHBIX CeTell unu cetel nepeaayn AaHHbIX
WM  CEepBUCOB, 3rIOHaMepeHHble aTaku UM HexsaTka
mMaTepuanoB OT NpeAoCTaBneHnst NMULEH3Nn, NaHaeMUn, B TON
Mepe, B Kakol Takoe cobblTvie NpenaTCTByeT Unn 3agepxveaeT
BbINOMHEeHNe 3aTparmBaemori CTOpPOHOM CBOMX 00A3aTenbCTB,
1 Takast CTOpoHa He B COCTOSIHUM NpeAoTBPaTUTL HacTynneHve
06CTOATENBCTB  HEMPEOAONUMOW CUMbl MW YCTPaHUTL  MX
nocrneacTBus B paMkax pasyMHbIX PacxofoB.

8.10. KoHeuHble nonb3oBaTtenu npaButenscTsa CLUA.
[MporpammHoe obecneyeHne " [okymeHTauus,
npegocrasnsemble B Mpopyktax  Qlik, cunTaTes
"KOMMepYeCcKUMm KOMMbIOTEPHbBIM nporpaMMHbIM
obecneveHvem" ¥  "OOKYMEHTaUMEN K  KOMMEpPYeckoMmy
KOMMbIOTEPHOMY nporpaMMHOMy obecneyeHuio",

COOTBETCTBEHHO, B cooTBeTcTBMM ¢ DFAR Pasagen 227.7202 n
FAR Pasgen 12.212(b), ecnu npumeHumo. Jloboe
MCMOnb30BaHWe, Moaudukauus, BOCNPOU3BEAEHWNE, BbIMyCK,
McrnonHeHne, AeMoHCTpaums unm packpbitve Mpoayktos Qlik 1
OokymeHtauun  [paButensctBom  CLUA  perynupyetcs
UCKMIOYUTENBHO MONOXEHUSIMU U YCIOBUSIMM  HaCTOSILLLEro
CornalueHus.

8.11. YBegomnenusi. Bce yBegomneHuss 3akasunka B
agpec komnaHum Qlik AomKHbI 0POPMASATECA B NMUCbMEHHOMN
dopme 1 HanpaensaTbes B agpec komnaHum Qlik: (a) 3akasHbiMu
MOYTOBLIMU OTNPABMEHUSIMUA UM MEXAYHAPOLAHOW KypbePCKON
cnyx6on no agpecy: Qlik, 211 S. Gulph Rd., Suite 500, King of
Prussia, PA 19406 USA, c yka3aHuem "FOpuaunyeckuin otgen”
unu (b) nocpeacTBOM HanpaBreHns No 3NEeKTPOHHOMY afpecy:
CustomerNotices@qlik.com. Ecnn 3aka3uvkom B NMMCbMEHHOM
dopme He ykasaHO WHOe, BCe YBeAoOMeHus  3akasuuky
HanpaensTca No agpecy, npegoctasneHHble Qlik.
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TRIAL REGARDING DISPUTES RELATED TO THIS
AGREEMENT.

8.9.  Force Majeure. Neither Party shall be liable to the other
for any delay or failure to perform any obligation under
this Agreement (except for a failure to pay fees) if the delay or
failure is due to unforeseen events, which occur after the
effective date of this Agreement and which are beyond the
reasonable control of the Parties, such as strikes, blockade,
war, acts of civil or military authority, terrorism, riots, natural
disasters, refusal of license or other acts by any government or
other governmental agencies (including the passage of laws,
regulations or sanctions which impact the delivery of Qlik
Products or Services), pandemics, failure or diminishment of
power, telecommunications or data networks or services,
malicious attacks or materials shortage in so far as such an
event prevents or delays the affected Party from fulfilling its
obligations and such Party is not able to prevent or remove the
force majeure at reasonable cost.

8.10. U.S. Government End Users. The Software and
Documentation provided in Qlik Products are deemed to be
“commercial computer software” and “commercial computer
software documentation,” respectively, pursuant to DFAR
Section 227.7202 and FAR Section 12.212(b), as applicable.
Any use, modification, reproduction, release, performing,
displaying or disclosing of the Qlik Products and Documentation
by the U.S. Government shall be governed solely by the terms
and conditions of this Agreement.

8.11. Notices. All notices by Customer to Qlik must be in
writing and delivered to Qlik: (a) by certified or registered mail;
or by an internationally recognized express courier addressed
to: Qlik at 211 S. Gulph Rd., Suite 500, King of Prussia, PA
19406 USA, Attention: Legal Department, or (b) by email to
CustomerNotices@qlik.com. Unless otherwise specified in
writing by Customer, all notices to Customer shall be sent to the
address provided to Qlik.



8.12. OTHoweHusa mexay CrtopoHamu. CTOpPOHbI
ABNAOTCA HEe3aBUCMMbIMW  nogpsgdvkamMn. Hu  ogHo  u3
nonoxeHun Hactosiwero CornalleHus He criedyeT TONKoBaTb
KaK yd4pexaeHue areHTCTBa, COBMECTHOrO MpeanpusTus,
napTHepcTBa, (VAYLMAPHBIX OTHOLIEHWA, MW aHanornyHbIX
OTHOLLEeHn mexay CTopoHamu.

8.13. HenpumeHeHue otkasa ot npaBa. OTkas oT noboro
n3 ycnoeuin Hactosiero CornawieHnss n ocBoboxaeHue oT
OTBETCTBEHHOCTM 3a mboe HapylleHne ero ycrosumn
[onyckaeTcs TOMbKO B MUCbMEHHOW (hopMe 3a MOAMUCHIo
CTOpPOHbI, NPeAOoCTaBMAOLLEN Takon 0TKa3 1N 0CBOGOXAEHME.
Hu Hactosiwee Cornawenuve, Hu nobas dopma 3akas3a He
3aBUCAT OT BblAa4n 3akas3ynKkoM 3akasa Ha MoKymnKy. 3akasuuk
npu3HaeT, 4To noboi 3akas Ha NOKyMNKy NpeAHasHayeH TonbKo
anst ynobecTtea ero ynpaeneHusi U uto komnaHus Qlik nmeet
npaBo BbIMUCbIBATb CYeT W cobupaTb nnatexu 6e3
COOTBETCTBYIOLLErO 3akasa Ha MOKYTKY. JTobble
[OMONHUTENbHbIE WNY  MpOTMBOpEYalyne ycrnosus nboro
3aKasa Ha MoKyrnKy He UMEIOT oPUANYECKON CUIbl U NPaBOBOroO
3HaYeHus.

8.14. OrpaHuyeHue. B cooTBeTCTBUM C NPUMEHUMbIM
3akoHofaTenbcTBOM KnneHT nmeeT npaeo obpatutbes B cya B
nobont dopme B cBA3N C HacToAwmm CornawleHvem He
nosgHee 2 (AByx) neT C MOMEHTa BO3HWKHOBEHWUSI OCHOBAHMUSA
[ONsi Takoro obpalleHrs B CyA.

8.15. MNonHota CornaweHus; aBTOHOMHOCTb
nonoxeHun CornaweHuns; Aasbik. Hactosiwee CornaiueHue,
nobble MPUNOXEHUS K HeMy WM AOKYMEHTbl, Ha KOTOpble
nMeroTcs  cobinkv B CornalleHun, SBRSOTCS  MOJSHBIM
U3NOXeHNeM B3aMMOMOHWMaHWss CTOPOH W 3aMeHslT U
OTMEHSIIOT BCe npefblayline MUCbMEHHble U YCTHble
cornalieHnss un CcoobLleHnsl, OTHocslmecs K npeameTy
HacTtoswero Cornatexus. Jliobble M3MEHeHNs K HacTosLwemy
CornalueHuno fomkHbl 6bITb 0OpMIIEHBI B MMCbMEHHOM BUae
MW noanucaHel cTopoHamu. Ecnu  kakoe-nnbo nonoxeHune
Hactoswero  CornaweHuss  GygeT  npusHaHo  CydoMm
COOTBETCTBYIOLLEN  HOPUCOVKUMN  HEAEeNCTBUTENMbHBIM UMK
NULIEHHBIM OPUANYECKON CUIbl, Takoe MONOoXeHWe AOMKHO
ObITb OrpaHMYeHO [0 Takoro MUHMManbHO HeobxoAvMmoro
obbema, u4TOob6bl HacTosuwee CornaweHve ocTaBanocb B
nencTeum 1 obnagano topuandeckon cunoi. B cnyvae niobbix
KOH(PNIMKTOB MNN HECOOTBETCTBUIN NPUMEHSIETCS CreayroLunii
nopsAoK MprvopuTeTa, HO TOMBbKO B OTHOLUEHWM KOHKPETHOro
npeamMeTa Kaxaoro u3 fokyMeHToB: (i) JononHeHue; 3atem (ii)
HacToswee Cornawexuve; 3atem (i) Popma 3akasa. (Bo
nsbexaHne comHeHun, ecnn Popma 3akasa BKIHOYaeT
[OnonHUTenNbHbIe N 6onee KOHKPETHbIE YCMOBUSA B OTHOLLEHWN
KOHLienuun, paccmaTpvBaeMol B LENoM B  HacTosiLeMm
Cornatuexuu, nnm He 3aTparmBaeT KOHLienuuio,
paccmaTtpvBaemyto B Hactoswem CornateHnn, KOHnuKT He
cuntaetcs CYyLLEeCTBYIOLUMM). Mpun TONKOBaHMK "
uHTepnpeTaumn  pgaHHoro  CormaweHns B KayecTBe
onpefensiollert AOMKHa MCNonb3oBaTbCs BEpPCUs AaHHOTO
CornalleHus Ha aHrMUNCKOM si3blKe.

8.16. TonkoBaHue. [Ins wenen HacTosilero CornalleHus:
(i) nogpasymeBaeTcsi, 4YTO 3a CIoOBaMu  «BKIHOYaeT»,
«BKMHOYAeT» U «BKM4Yasi»  cnepytoT  crnoBa  «6es
orpaHuyeHuny; (ii) CnoBo «uUnun» He ABMNSAETCA UCKIMIOYAIOLLIMM,;
n (iii) cnoa, obosHavawoLme €OWHCTBEHHOE 4UCMOo, UMET
CpaBHUMOE 3Ha4YeHWe Npu UCTONb30BaHNN BO MHOXECTBEHHOM
yucne, un HaobopoT. Ponb CTOpOHbI B  COCTaBMEHUU
HacTosiwero CornalwleHusi He $IBNsSIeTCA OCHOBaHWeM [AJfist
ToNnkoBaHWUsi HacTosiero CornalleHns kakum-nubo obpasom
npotnB Tako CTopoHbl. Jliobas Popma 3akasza Qlik wu
npunaraemble K Hel MNPUIIOXKEHUST SBNSTCA HEOTbEMIIEMON
yacTblo HacTosulero CornallieHus B TOW Xe CTEeNeHun, kak ecnu
©Obl OHM BbINM U3NOXEHbI OCMOBHO B HacTosileM CornalueHunm.
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8.12. Relationship between the Parties. The Parties are
independent contractors. Nothing in this Agreement will be
construed to create an agency, joint venture, partnership,
fiduciary relationship, joint venture or similar relationship
between the Parties.

8.13. No Waiver. No term of this Agreement will be deemed
waived and no breach excused unless such waiver or excuse
shall be in writing and signed by the Party issuing the same.
Neither this Agreement nor any Order Form shall be dependent
on Customer issuing a purchase order. Customer
acknowledges that any purchase order is for its administrative
convenience only and that Qlik has the right to issue an invoice
and collect payment without a corresponding purchase order.
Any additional or conflicting terms or conditions in any purchase
order shall have no legal force or effect.

8.14. Limitation. Subject to applicable law, no action,
regardless of form, arising out of this Agreement may be
brought by Customer more than two (2) years after the cause of
action arose.

8.15. Entire Agreement; Severability; Language. This
Agreement, any attachments hereto or documents referenced
in the Agreement are the complete statement of the mutual
understanding of the Parties and supersedes and cancels all
previous written and oral agreements and communications
pertaining to the subject matter of this Agreement. This
Agreement may not be modified except in writing and signed by
both Parties. If any provision of this Agreement is found by a
court of competent jurisdiction to be invalid or unenforceable,
that provision will be limited to the minimum extent necessary
so that this Agreement will otherwise remain in force and effect.
In the event of any conflicts or inconsistencies, the following
order of precedence shall apply, but only with respect to the
specific subject matter of each: (i) the addendum; then (ii) this
Agreement; then (iii) the Order Form. (For the avoidance of
doubt, where an Order Form includes additional and more
specific terms and conditions with respect to a concept
addressed generally in this Agreement or does not address a
concept addressed herein, no conflict shall be deemed to exist).
The English language version of this Agreement shall be the
governing version used when interpreting or construing this
Agreement.

8.16. Construction. For purposes of this Agreement: (i) the
words “include,” "includes" and "including" are deemed to be
followed by the words "without limitation"; (ii) the word "or" is not
exclusive; and (iii) words denoting the singular have a
comparable meaning when used in the plural, and vice-versa.
A Party’s role in drafting this Agreement shall not be a basis for
construing this Agreement in any manner against such Party.
Any Qlik Order Form and the schedules and exhibits attached
thereto are an integral part of this Agreement to the same extent
as if they were set forth verbatim herein.



8.17. My6nuyHocTb.  KnveHT, §BNSAsCb  KIMEHTOM
komnanun Qlik, Hactoswmm npepocTtasnseT komnaHuy Qlik
npaBo B MapKeTUHIOBbIX MaTepuarnax, Hanpumep Ha Beb-cavite
Qlik, B npeseHTauusix Anst KIMEHTOB W Mpecc-penusax,
ykasbiBaTb cebsi B kavecTBe knveHTa komnanuv Qlik Hapsigy ¢
OPYrUMU KITMEHTaMK.

8.18. Tpeb6oBaHus MeCTHOro
3akoHopaTenbcTBa. Ecnun 3akasunk npuobpetaeT MpoaykTbl
Qlik y: (i) QlikTech GmbH n ykaseiBaeT B Popme 3akasa agpec
B ABcTpuu unm epmanumu, (i) QlikTech Australia Pty Ltd u
ykasbiBaeT B Popme 3akasa agpec B ABcTpanum, unu (iii) Qlik
Netherlands B.V. w»n vykasbiBaeT agpec B Poccuiickon
depepaunn, TO ycnoBuss [ononHenus 1 nognexar
NPYMEHEHNI0 1 3aMeHsT Nobble NpoTMBOpeYallue ycrnosus
Cornatuexus.

. YCnoBus, [OEACTBYWLIME B OTHOLUEHUU
NMPOrPAMMHOIO OBECIMNEYEHUA QLIK

Ycnosusi HacTosLero Pasgena 1l NPUMEHSI0TCS
UCKITIOYUTENBHO K MporpammHomy obecneyeHunto,
NMUEeH3MpoBaHHOMY 3aka34MkoM B pamMKax HacTosLero
CornatueHusi.

9. FapaHTUM

9.1. FapaHTua Ha lporpammHoe ob6ecneyeHue. Qlik

rapaHTupyet, 4to [lporpammHoe obecneyeHvne B TeuyeHue
nessiHocta (90) gHen c [atbl noctaBku («lapaHTUiiHbIN
nepvoa») Oypmetr paboTtaTb B 3HAYMTENbHOW CTeEMNeHn B
COOTBETCTBUM C NpUMeHVMon [okymeHTaumen. 3akasynk
OOIMKEH NpeabsBUTb MPETEH3NM B CBA3N C HapyLUeHVeM
[aHHOM rapaHTUM B TeyeHue [apaHTuiiHOrO nepuoaa.
VickniountenbHoe CpeacTBO MPaBOBOW 3alUMTbl 3akasyvka u
UCKNtoYMTenbHas oTBeTcTBeHHOCTb Qlik B oTHOLWeHUn noboro
HapyLUeHVs AaHHOW rapaHTum ByayT, no Beibopy U 3a cyet Qlik,
3akn4aTbesa B cneaytoweM: (i) BOCCTaHOBMEHVE Unu 3ameHa
HecooTBeTcTBytowero lMporpammHoro obecnevenusi; unu (i)
ecnn [porpammHoe obecneyeHne 6bino npuobpeTeHo B
pesynbTaTte MOKYMKK, BO3MelLLeHne 3akasuuky
COOTBETCTBYIOLMX MraTexen, ynrayeHHbIX 3akasyukom 3a
HecooTBeTCcTByloWee [lporpammHoe obecneyeHve. Ecnu
komnanusa Qlik pelwmT BO3MeCTUTb NnaTex, ynnadeHHbIi 3a
HecooTBeTCTBYOLLEE MporpammHoe obecneyeHne B
cootBeTcTBUMM ¢ Pasgenom 9.1 (i), To: (i) 3akasumk obs3aH
He3ameAnuTENbHO BEPHYTb WM MPOAEMOHCTPMPOBaTb, K
pasymHomy yposnetBopenuto Qlik, 4TO OH YHWUYTOXUN
HecooTBeTCTBYlOLWee [NporpammHoe obecnedeHue un apyrue
conyTCTBylOLME MaTepuarnbl, NpeaocTaBreHHble KoMmnaHuewn
Qlik; n (i) MpaBo Ha [OCTYN MMM MCNONb30BaHWE TaKoro
HecooTBETCTBYIOLLErO MporpammHoro obecneyeHus
aBTOMaTUYeCKM NpekpallaeTcs.

9.2. UcknoyeHus. Qlik He HeceT
OTBETCTBEHHOCTW B OTHOLLEHWMN rapaHTUHbIX TpeboBaHuin nnm
nobbix  0b6aA3aTenbCTB  UCNPaBUTb  Kakon-nmbo  pedekt
[MporpammHoro obecneyeHns unu ycTpaHuTb CBA3aHHYIO C HUM
npobnemy B TOM Mepe, B KaKOW OHWM BO3HUKNW B pe3ynbraTe
crnepytouwero: (i) moboe wucnonb3oBaHve [porpammHoro
obecneyeHns He B cooTBeTCTBUM C [lokymeHTauuen; (ii) niobas
HepaspeLlleHHas mMoandukaums nnm N3MeHeHue
MporpammHoro obecneyenns; unu (i) noboe ncnonb3osaxve
[MporpammHoro obecnevyeHuss B coveTaHWM C  KakuM-nnbo
nporpaMMHbIM obecneyeHveM TpeTbyx NUL, UNu annapaTHbIM
obecneyeHnem, He ykaszaHHbIM B [lokyMeHTauum.

ll. YCNOBMUSA MPEOOCTABJIEHUSA OBMAYHBLIX YCNYI
QLIK
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8.17. Publicity. Customer hereby grants Qlik the right to list
Customer as a customer of Qlik along with other customers in
marketing materials such as the Qlik website, customer-facing
presentations and press releases.

8.18. Local Law Requirements. If Customer obtains Qlik
Products from: (i) QlikTech GmbH and designates an address
in Austria or Germany in an Order Form, (ii) QlikTech Australia
Pty Ltd and designates an address in Australia in an Order
Form, or (iii) Qlik Netherlands B.V. and designates an address
in the Russian Federation, then the terms of Addendum 1 shall
be applicable and shall supersede any conflicting terms in the
Agreement.

. QLIK SOFTWARE TERMS
The terms in this Section Il apply exclusively to Software
licensed by Customer under this Agreement.

9.

9.1.  Software Warranty. Qlik warrants that the Software will,
for a period of ninety (90) days from its Delivery Date (“Warranty
Period”), operate substantially in conformity with the applicable
Documentation. Customer must assert any claim for breach of
this warranty within the Warranty Period. Customer’s exclusive
remedy and Qlik’s sole liability with regard to any breach of this
warranty will be, at Qlik's option and expense, to either: (i) repair
or replace the non-conforming Software; or (ii) if the Software
was obtained by purchase, refund to Customer the applicable
fees paid by Customer for the non-conforming Software. If Qlik
elects to refund the fee paid for the non-conforming Software
pursuant to Section 9.1(ii), then: (i) Customer shall promptly
return or demonstrate to Qlik's reasonable satisfaction that it
has destroyed the non-conforming Software and any other
related materials provided by Qlik; and (ii) the right to access or
use such non-conforming Software will automatically terminate.

Warranties

9.2.  Exclusions. Qlik will have no liability for any warranty
claim, or any obligation to correct any defect or problem with the
Software, to the extent that it arises out of: (i) any use of the
Software not in accordance with the Documentation; (ii) any
unauthorized modification or alteration of the Software; or (iii)
any use of the Software in combination with any third-party
software or hardware not specified in the Documentation.

il QLIK CLOUD TERMS



Ycnosust HacTosiLero Paspena 1 NPUMeHsITCA
UCKIMIOYMTENBHO K AOCTYMYy W WCNONb30BaHWIO 3akasqyukom
O6nayHbix yenyr Qlik.

10. 06s3aHHOCTU 3aKa3uuka

10.1. KoHTeHT. 3aka3unk Nnpu3HaeT 1 cornawiaeTcs ¢ Tem,
4YTO OH HEeCeT MWCKMIYUTENbHYI OTBETCTBEHHOCTb 3a: (i) 3a
aAMUHUCTPUPOBaHMe [ocTyna nonb3oBatenent k ObnayvHbiM
ycnyram Qlik n KoHTeHTy, (i) 3a BBOA M agMUHUCTpUpOBaHNe
KoHnTeHTa B O6mnayHbix ycnyrax Qlik, Bknmiovas ypaneHve
KoHTeHTa, (iii) 3a obecneyeHne Hanuums y Hero Bcex npas,
HeobxoAVMbIX AN UCMONb30BaHUS, Nepeaadn n otobpaxeHus
KoHTeHTa n Aonsa pasmelleHus, XpaHeHus, apjantauuv wmm
nHTerpaunm Takoro KoHTeHTa komnaHuen Qlik, kak 9To
TpebyeTcsa Ans npepoctasneHust O6nadHbix yenyr Qlik, (iv) 3a
nopaepxaHve KoHTeHTa B cuctemax, U3 KOTOpbIX OH MOJyYeH,
1 cosfaHvie pesepBHbIx konuii KonTeHTa. HacToswmm 3akasumnk
3aABMseT U rapaHTUpyeT OT CBOEro UMEHU U OT UMEHU CBOWX
YNONHOMOYEHHbIX Monb3oBaTernien, YTo oH obnagaeT Bcemu
npaBamMn Ha KOHTEHT, HeobXOAUMBIMWU AN WUCMONb30BaHUS,
oTobpaxeHus, nybrnvkauum, obmeHa W pacnpocTpaHeHUsi
KoHTeHTa, 1 4TO Takoe ucnonb3oBaHue KoHTeHTa B pamkax
HacToswero CornalleHuss He HapyluaeT npasa TPeTbuX Nuu,
3aKkoHoAaTenbCTBO Mnu Hactoswee CornaweHne. Qlik He
HeceT OTBETCTBEHHOCTM 3a TOYHOCTb, MOJSIHOTY, YMECTHOCTb,
cobniofgeHve aBTOPCKMX MNpaB WM 3aKOHHOCTb  Noboro
KoHTeHTa.

10.2. YnonHomouyeHHble TpeTbu nuua. Ecnn 3akasuuk
pewunT npeaocTaBUTb YMOMHOMOYEHHOMY TpeTbemy nuLy
poctyn k ObnayHbim ycnyram Qlik oT cBoero uMeHwu, Bkrovas
coTpyaHukoB  komnanuu  Qlik, nonyvarowmx [octyn K
Ob6nayHbim ycnyram Qlik no 3anpocy 3akasuuka, 3akasyumk
npusHaeT, 4to 3aka3unk, a He komnaHua Qlik, HeceT nonHyto
OTBETCTBEHHOCTb 3a: (i) AencTBus u 6esgencreve Takoro
YnonHomo4eHHoro TpeTbero nuua B cBA3n ¢ ObnayHbiMu
ycnyramu Qlik; (i) nto6orn KoHTeHT, koTopbIn 3aka3yvk npocuT
U nopyyaeT YNonHOMOYEHHOMY TPETLEMY NILY BKMHOYUTL B
ObnayHble ycnyrm Qlik; wn (i) BblAavy, ypaneHve wu/wnm
[eaKTMBaLMI0 yYeTHbIX [aHHbIX, BblAAHHbIX [ANs  Takoro
YNONHOMOYEHHOrO TPeTbero nuua.

11. Be3onacHOCTb M KOH(pMAEHUMaNbLHOCTb

11.1. Be3onacHoOCTb. Komnanus Qlik Oynet
ncnonb3oBaTb KoMmepyeckn OBOOCHOBaHHble, CTaHAapTHbIE
Ana  oTpacnn Mepbl 6e3onacHoCcTM npu  npeaocTaBreHun
ObnayHbix ycnyr Qlik u 6yger cobniogaTb Takve npasuna
6e30MacHOCTN AaHHbIX, KOTOpble NpUMEHUMbI Kk OBnayHbIM
ycnyram Qlik. Komnanus Qlik BHeapuna cooTBeTCTBYlOLLME
TEeXHWYeckue W npouenypHble Mepbl 6Ge3onacHocTn Ans

3awmTtel M obecrneveHnss 6HeszonacHocTn KoHTeHTa B
cooTBeTCTBMM ¢ [lpunoxeHnem no  MHOPMaLMOHHOWN
6e3onacHocTH, OOCTYMHbIM Ha cTpaHuue
www.glik.com/product-terms. ObnayHble  ycnyru Qlik

pasmMeLlalTca U MNpeaocTaBnsAloTCA M3 LeHTpa obpaboTku
[OaHHbIX, YNpaBnsieMoro CTOPOHHVMM MOCTaBLUMKOM, KOTOPbIN
HeceT WCKMIOYUTENbHYI0 OTBETCTBEHHOCTb 3a 6asoByto
UHpacTpykTypy 1 xocTuHr O6nauyHbix ycnyr Qlik. Qlik
ocTaBnsieT 3a cobov nNpaBoO NpekpaTUTb UCMOMb30BaTb WU
3aMeHNTb CTOPOHHEro nposaviaepa. 3akasymk HeceT MOSHYH
OTBETCTBEHHOCTb 3a niobble HapylleHuss unum  notepw,
BO3HUKLLME B pesynbTate: (i) HecrocobHocTn 3akasyukom
KOHTpOnupoBaTb AOCTYn nomnb3osaTtenen; (i) HecnocobHocTu
obecneuntb 6GesonacHocTb wnu  wndpoBaHne KoHTeHTa,
KoTopbI 3aka3unk nepegaet B O6nayHble yenyru Qlik v 13 Hux;
u (i) HecnocoBHOCTN BHeAPUTL KoHdurypaummn 6esonacHocTu
Ansa 3awuTel KoHTeHTa.

11.2. KoHdwuaeHunanbHocTb AAHHbIX. Ycnosus
[ononHeHnss no o6bpaboTke [aHHbIX, PACMOJIOKEHHOrO Mo
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The terms in this Section Il apply exclusively to the access and
use of Qlik Cloud by Customer.

10. Customer Responsibilities

10.1. Content. Customer acknowledges and agrees that it
has sole responsibility: (i) to administer user access to Qlik
Cloud and the Content, (ii) for the input and administration of
Content in Qlik Cloud, including deletion of Content, (iii)) to
ensure it has all rights necessary to use, transmit and display
Content and for Qlik to host, store, adapt or integrate such
Content as required to provide Qlik Cloud Services, (iv) for
maintaining Content on the systems from which they are
sourced and making backup copies of Content. Customer
hereby represents and warrants on behalf of itself and its
Authorized Users that it has all of the rights in the Content
necessary for the use, display, publishing, sharing and
distribution of the Content and that such use of the Content
under this Agreement does not violate any third-party rights,
laws or this Agreement. Qlik is not responsible for the accuracy,
completeness, appropriateness, copyright compliance or
legality of any Content.

10.2. Authorized Third Parties. If Customer chooses to have
an Authorized Third Party access Qlik Cloud on its behalf,
including Qlik employees accessing Qlik Cloud at Customer’s
request, Customer acknowledges that Customer, and not Qlik,
is solely responsible and liable for: (i) the acts and omissions of
such Authorized Third Party in connection with Qlik Cloud; (ii)
any Content that Customer requests or instructs the Authorized
Third Party to include in Qlik Cloud; and (iii) the issuance,
removal and/or deactivation of the credentials issued for such
Authorized Third Party.

11. Security and Privacy

11.1. Security. Qlik will use commercially reasonable,
industry standard security measures in providing Qlik Cloud and
will comply with such data security regulations applicable to Qlik
Cloud. Qlik has implemented appropriate technical and
procedural safeguards to protect and secure Content in
accordance with the Information Security Addendum available
at www.qlik.com/product-terms. Qlik Cloud is hosted and
delivered from a data center operated by a third-party provider,
which is solely responsible for the underlying infrastructure and
hosting of Qlik Cloud. Qlik reserves the right to remove or
update its third-party provider. Customer is solely responsible
for any breach or loss resulting from: (i) Customer’s failure to
control user access; (ii) failure to secure or encrypt Content
which Customer transmits to and from Qlik Cloud; and (iii)
failure to implement security configurations to protect Content.

11.2. Data Privacy. The terms of the Data Processing
Addendum at www.glik.com/license-terms (“DPA”) are



http://www.qlik.com/product-terms
http://www.qlik.com/product-terms
http://www.qlik.com/license-terms

agpecy  www.glik.com/license-terms  ("dononHeHne 06
obpaboTke"), BknOYaTCA MNyTeM OTCbUIKM Mocne WX
nognucaHus 3akas3ymkoMm, Kak ykasaHo B [lononmHeHun o6
06paboTke, n nonyyeHus komnanuen Qlik, 1 npumeHsitoTcs B
TOWN Mepe, B Kako KOHTEHT BKNtoYaeT "nepcoHarnbHble AaHHble
B3akasuumka", kak onpegeneHo B [JononHeHun o6 obpaboTke.
Becb KoHTeHT, ncnonbayembii ObnayvHeimu ycryramm Qlik nnm
B UX COCTaBe, MOXET XPaHUTLCS Ha cepBepax, PacnonoXeHHbIX
B pas3nuyHbiX pervoHax, Bkmovas EC, n 3akasunk moxer
BblOpaTh (MpW HamW4un) pPernoH, B KOTOPOM HaxXOAWUTCH ero
KoHTeHT. 3aka3unky v YNONHOMOYEHHBIM MOfb30BaTeNsIM He
paspeluaeTcs XpaHuTb, NoadepxuBaTb unu obpabartbiBaTh B
pamkax O6nayHbix ycnyr Qlik MHdopMauuo 0 nnaTexHbIX
KapTax Wny COOTBETCTBYIOLLYI (DUHAHCOBYI WHMOpMaLmIo,
nognagawowyto noa CraHaapTel 6e3onacHOCTV  AaHHbIX
WHAYCTPUM MnaTexXHblX kapT, unu KoHTEHT, perynvpyemsbii
cneumanbHbIM oTpacnesbiM 3aKoHOAaTeNbLCTBOM o
KOH(pUAEHUMANbHOCT  AaHHbIX, MPUMEHUMBIM K OTpacnu
3akasuuka, Takom kak 3alyiieHHas nHopMaums o 300poBbe
(kak onpeaeneHo B COOTBETCTBUM C 3aKOHOM O NEePEeHOCMMOCTMN
N NOAOTYETHOCTU MEAMLUMHCKOro ctpaxoBaHus ot 1996 roga
(HIPAA).

12.

FapaHTUA B oTHoweHUn O6nayHbIx yenyr Qlik

12.1. FapaHtna. Komnawus Qlik rapaHTupyeT, 4TtO
O6nauHble ycnyrm Qlik 6ygyt paboTtaTb B 3HAYUTENbHOM
CTENeHn B COOTBETCTBUW C MPUMEHMMON [JokymeHTauuen npu
YCINOBUU MX WCMOMb30BaHUSi B COOTBETCTBUM C HaCTOSLUM
CornawexuneM. laHHasa rapaHTusa He OyneT npumeHaTbes: (i)
ecnu 3akasyvk He yBefomuT komnaHuio Qlik o npeteH3un no
OaHHoW rapaHTum B TedeHne 30 gHen € AaTbl, KOrga ycriosue,
[atolee OCHOBaHve Ans NpeTeH3nu, BnepBble BO3HUKIO, UMK
(i) cobbITne, patoLlee ocHOBaHWE A5t IPETEH3UN MO rapaHTuu,
6bIrno BbI3BaHO HenpaBusibHbIM UCMorb30BaHNEM,
HeCaHKLIMOHUPOBAHHbIMWA  U3MEHEHUSIMU WU annaparHbIM,
nporpaMMHbIM obecrneyeHnem unu ycrnyramum TpeTbux nuu,.
VckniountenbHbIM CPeACcTBOM NPaBoOBOW 3alUMThl 3akasunka u
€JVHCTBEHHOMN OTBETCTBEHHOCTbID  KOMMaHUun Qlik B
OTHOLLUEHWMN NMBOro HapyLEeHUs] HacTosILLEN rapaHTumn Byaer,
no BelGopy 1 3a cyeT komnanum Qlik, nnbo: (i) ucnpaesnexue unu
3ameHa HecooTBeTcTByOLWMX ObnadvHbix yenyr Qlik, nmbo (ii)
npekpalleHve AencTeus 3aTpoHyTbix ObnayHbix ycnyr Qlik n
BO3MeLLeHMe 3aKkasunKy Ha NponopLMOHanbHON OCHOBE MobbIX
Heuncnonb30BaHHbIX, MPeABapUTENbHO OMnfiaYeHHbIX COopoB Ha
[aty BCTYNNeHus B cury npekpaLleHust 4eVCTBUS, HO HU B KOEM
crniyyae He MeHee opHow Toeicaum pgonnapos CLIA (USD
$1,000).

12.2. OTtkaz ot rapaHtuum. 3A UCKIKOYEHMEM
CNYYAEB, MPAMO YKA3AHHbLIX B OAHHOM PABLOENE,
OBJTAYHBIE YCNYIM QLIK TMPEOOCTABJIAOTCA BE3
KAKUX-TTMBO TAPAHTUW, ABHbIX mnn
NMOOPA3YMEBAEMbIX, BKITHOYAA, MOMUMO MPOYETO,
MOOPA3YMEBAEMBIE ~ TAPAHTUM  KOMMEPYECKOW
MPUrOAHOCTU W MPUrOOHOCTU ANA KOHKPETHOWN
LIENN, A TAKXKE JIHOBbIE FTAPAHTUWN,
MOOPA3YMEBAEMbLIE B CBA3N C JIIOBbIMU
KOHKNIOOEHTHBIMWA OENCTBUAMW UM OBbIYAAMM
OENOBOro OBOPOTA, OT BCEX W3 KOTOPbIX
KOMMAHWA QLIK MPAMO OTKA3LIBAETCA. KOMMAHUA
QLIK W EE [OOMKHOCTHbLIE JNWUA, [OUPEKTOPA,
PABOTHUKWN, MPEOCTABUTENN, MOCTABLLMKN,
MAPTHEPGI, MPOBAMIEPLI YCNYI U NIULIEH3VAPLI HE
FTAPAHTUPYIOT, YTO: (I) OBNAYHBIE YCIYTM QLIK BYAYT
PABOTATb BECMEPEBOVMHO WX BE3 OLWWBOK; (1)
OBJTAYHBIE YCNYTU QLIK HE COOEPXAT BUPYCOB UNA
OPYIMX  BPEOHBIX  KOMMOHEHTOB; mnnm (I
PE3YNbTATbI MUCMOJIbBOBAHUA OBJIAYHbBIX YCNYT QLIK
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incorporated by reference when executed by Customer as set
forth in the DPA and received by Qlik, and shall apply to the
extent Content includes “Customer Personal Data” as defined
in the DPA. All Content used by or within Qlik Cloud may be
stored on servers located in various regions, including the EU,
and Customer may select (where available) the region in which
its Content resides. Customer and Authorized Users are not
permitted to store, maintain, or process within Qlik Cloud
payment card information or related financial information
subject to Payment Card Industry Data Security Standards, or
Content regulated by an industry specific privacy law specific to
Customer’s industry, such as Protected Health Information (as
defined under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA).

12. Qlik Cloud Warranty

12.1. Warranty. Qlik warrants that Qlik Cloud will perform
substantially in accordance with the applicable Documentation
when used as authorized under this Agreement. This warranty
will not apply: (i) unless Customer notifies Qlik of a claim under
this warranty within 30 days of the date on which the condition
giving rise to the claim first appears, or (ii) the event giving rise
to the warranty claim was caused by misuse, unauthorized
modifications, or third-party hardware, software or services.
Customer’s exclusive remedy and Qlik’s sole liability with regard
to any breach of this warranty will be, at Qlik's option and
expense, to either: (i) repair or replace the non-conforming Qlik
Cloud or (ii) terminate the affected Qlik Cloud and refund
Customer, on a pro rata basis, any unused, prepaid fees as of
the termination effective date, but in no event less than one
thousand U.S. dollars (USD $1,000).

12.2. Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS SECTION, QLIK CLOUD ARE PROVIDED
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF, MERCHANTABILITY, AND FITNESS FOR
A PARTICULAR PURPOSE, AND ANY WARRANTIES
IMPLIED BY ANY COURSE OF PERFORMANCE OR USAGE
OF TRADE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED.
QLIK AND ITS OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, SUPPLIERS, PARTNERS, SERVICE PROVIDERS
AND LICENSORS DO NOT WARRANT THAT: (I) QLIK CLOUD
WILL BE UNINTERRUPTED OR ERROR FREE, (Il) QLIK
CLOUD ARE FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS; OR (Ill) THE RESULTS OF USING QLIK
CLOUD WILL MEET CUSTOMER'S OR AUTHORIZED
USERS’ REQUIREMENTS.


http://www.qlik.com/license-terms

BYAYT OTBEYATb TPEBOBAHWAM 3AKA3YMKA UIA
YMNOJIHOMOYEHHbIX MOJIb3OBATEJEN.

13. MpuoctaHoBNEeHne okazaHusa Ycnyr

KomnaHus Qlik BnpaBe, He orpaHnyvBas cBov Apyrve npasa u
cpeAcTBa  MPaBOBOW  3alUMThbl, MPUWOCTAHOBUTL  AOCTYN
3akasuumka k ObnayHbim yenyram Qlik B ntoboe Bpems, ecnu: (i)
aToro TpebyeT [AelicTByloLlee 3aKoHOAATeNbCTBO, BKMKOYas
3akoHoaaTenbCcTBO 06 3KCMOPTHOM KOHTpore, (ii) 3aka3unk unm
no6on YNONHOMOYEHHbIN MONb30BaTeNb HapyllaeT yCroBus
HacToswero Cornawexusa unu Monutrky Qlik o npuemnemom
ncnonb3oBaHun, wnKn (i)  Mcnonb3oBaHne  3akasvMKoMm
HapyLlaeT LenocTHocTb unm paboty Obnayxbix yenyr Qlik nnm
MellaeT ucnonb3oBaHuio Apyrmmu nuuamu. Komnawus Qlik
NPUNOXWT pasyMHble YCUnua Ans ysegomneHuns 3akasyvka o
Hayana [encTBusi NOOro MPUOCTAHOBMEHWS, €Cnn 3TO He
3anpeLleHo NPUMEHVUMbIM 3aKoHO4aTeNIbCTBOM unm
nocTaHOBMEHNEM cyaa.
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13. Suspension of Service

Qlik may, without limiting its other rights and remedies, suspend
Customer’s access to Qlik Cloud at any time if: (i) required by
applicable law, including Export Control Laws, (ii) Customer or
any Authorized User is in violation of the terms of this
Agreement or the Qlik Acceptable Use Policy, or (iii) Customer’s
use disrupts the integrity or operation of Qlik Cloud or interferes
with the use by others. Qlik will use reasonable efforts to notify
Customer prior to any suspension, unless prohibited by
applicable law or court order.



Qlik@

COIMAILLUEHME C 3AKA3YMKOM QLIK -

MpunoxeHue 1 QLIK CUSTOMER AGREEMENT - Table 1
MpumeHnMoe npaBo u TeppUTopuanbHas Governing Law and Venue?
noacyaHocTb!

Ecnu mecTtononoxeHve 3akasynka He ykasaHo
HUXe, IOpUONYECKUM NMLOM-KOHTPareHTom
asnsietcs QlikTech International Markets AB. Huxe
npuBoauTcs uHdopmaums o NprMeHrMomM npase un
Mpouenype apbutpaxa.

KOpugunyeckoe nuuyo-
MecTononoxeHune | KOHTpareHT Qlik n

Customer Location*

KnuenTa 3 MpumeHumoe
3aKoHogaTesnibCTBO
JTtobble cTpaHbl, NpsMo @) 10PNANYECKOE NNLLO-KOHTPareHT — Any countries not
He yNoMsHyTbIe B QlikTech International Markets specifically identified in this
HacTosILLEM - AB; Table 1
Mpunoxeruu 1 (i) MpumeHnMbIM

3aKoHOAATENbCTBOM  ABMSETCA
3aKoHogaTenbeTBo LWBeuus; n
(i)  noBoe cynebHoe
npecnefosaHue, ncK unm
cynebHoe pas3bupaTenscTBo,
SBnsOLLEecs CrneacTBUEM WKW
nmvetoLlee OTHOLLEHNE K
HacToswemy CornatueHuio (B Tom
uyucne nobble  BHEAOrOBOPHbIE
cnopbl unu nckn) 6ynet
paccMmaTtpuBaTbCst B
ApBUTPaXXHOM  MHCTUTYTE  Mpwn
Toprosot nanatet r. CTokronbma.

ABcTpanus, (i) fopuanyeckoe nuo- Australia, American
AmepukaHckoe Camoa, koHTpareHT —QlikTech Australia Samoa, Cook Islands, Fiji,
Octposa Kyka, dumku, Pty Ltd.; Guam, Kiribati, Marshall
l'yam, Kupnbatu, (if) MprmeHMbIM Islands, Federal State of
Mapuannossl OcTpoBa, 3aKOHOAATeNLCTEOM  ABMNACTCA Micronesia, Nauru, Niue,
depepatuBHble LWTaThl 3aK°H°EaTe“bCTB° H‘?Bb"" Norfolk Island, Palau,
MukpoHesuu, Haypy, tOHbllt Yanie, ABCTpanms; u Papua New Guinea, Saint
(i) no6oe cynebHoe

Huya, OcTtpoB
Hopdonk, Manay,

Helena, Samoa, Solomon

npecnefoBaHne,  UCK  Wnu
Islands, Tonga, Tuvalu or

cynebHoe  pasbupaTensbcTBo,

Manya — HoBasi BuHes, ABMSIOLLEECS CIEACTBMEM WAV Vanuatu
OctpoB CesiTon Enexbl, nMeroLLee OTHOLLEHVE K
Camoa, ConomoHoBbI HacToALemMy CornatieHuo
Octposa, ToHra, TyBany (Bkntovasn niobble
vnu Banyaty BHEZIOrOBOPHbIE  CMOpbI U

ucku), 6ygeTt paccmaTpuBaTbhes
cyfamu wraTa HoBbl KOXHbIN
Yanbc, ABCTpanus, U WHbIMU
cynamu, KOMNETEHTHbIMU
paccMmaTpuBaTth anennauMn Ha
peLleHnst ykasaHHbIX CyAoB.

MepeyeHb no ctpaHam, rae Haxoautes Qlik

2Listed by Qlik’s country location

3Mon MecTtononoxeHnem KnueHTta noapasymMeBaeTcs CTpaHa, rae HaxoauTcs afpec Ans BbICTaBeHUs cyeTos KnneHty
“Customer Location refers to Customer’s billing address country
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If the Customer’s location is not specified below, then
the contracting entity shall be QlikTech International
Markets AB, with the applicable Governing Law and
Arbitration as stated below.

Qlik Contracting Entity
and Governing Law

0]

(if)
(iii)

@
(i)

(iif)

the contracting entity is
QlikTech International
Markets AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Australia Pty Ltd.;
the Governing Law shall be
the laws of New South Wales
Australia; and

any suit, action or proceeding
arising out of or relating to
this Agreement (including
any non-contractual dispute
or claim) will be brought
before the Courts of New
South Wales, Australia and
any courts competent to hear
appeals therefrom.



Bpasunusa (i)

(ii)
(iii)
Kanapa (i)
(if)
(iii)
CopapyxectBo (0]
Hesasuncumbix
locynapcTB
(i)
(iii)
[anns nnun Ucnangus (0]
(i)
(iii)

topuanyeckoe nuuo-
koHTpareHT — QlikTech Brasil
Comercializagdo de Software
Ltda.;

MpumeHnmbIM
3aKOHOAATENbCTBOM  SIBMSIETCS
3akoHopdaTenscTBo  Bpasunus;
"

nio6oe cynebHoe
npecnefosaHue, nek unm
cynebHoe pas3bupaTenscTBo,
ABnsiolLleecs CNeacTBMeM  wUnwv
umetoLLee OTHOLLIeHNE K
HacTosilemMy CornalueHuio (B Tom
yucne niobble BHEAOrOBOPHbIE
cnopsbl unu 1CKK) 6ynet
paccmaTpmBaTbCs B
ApbuTpaxHoM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.

lopuandeckoe nnuo-
koHTpareHT —QlikTech
Corporation;

MprMeHUMbIM
3aKoHoAaTeNbCTBOM ABNSETCH
3aKOHOAATENbCTBO  MPOBUHLMN
OnTtapuo (Kanaga); n

noboe cynebHoe
npecnefoBaHue, ncK unm
cynebHoe pasbupaTensbCTBo,
ABNSOLLeecs CneacTBAeM  Unn
umeroLLiee OTHOLLIEHVe K
HacTosiwemy CornalueHuto (B Tom
yucrne niobble  BHEJOTOBOPHbIE
crnopsbl unm nckw) 6ynet

paccmaTpuBaThea cyaamu
OHTtapwuo.
lopuandeckoe nuuo-

koHTpareHT —QlikTech
Netherlands B.V.;
MpumeHnmbIM
3aKoHOAaTENbLCTBOM  ABMSAETCS
3aKoHO4aTenbCTBO AHMmMUM 1
Yaneca; n

nio6oe cynebHoe
npecnefosaxue, nck unm
cynebHoe pa3bupaTenscTBo,
ABNSOLLEECs CrNeAcTBUEM  UNn
umetoLLiee OTHOLLIeHWe K
HacToswwemy CornalieHunio (B Tom
yucne nobble  BHEAOTrOBOPHbIE
cnopsbl unm 1CKK) 6ynet
paccmaTpuBaTtbCst B
ApBUTPaXHOM  MHCTUTYTE  NpU
Toprosoii nanatet r. CTokronbma.

lopuanyeckoe nuuo-
koHTpareHT —QlikTech Denmark
A/S;

MpumeHnmMbIM
3aKoHOAaTENbLCTBOM  ABMSAETCSA
3akoHoAaTenbCTBO LBeuus; n
noboe cynebHoe
npecnefosaHue, nek unm
cynebHoe pa3bupaTenscTBo,
ABnsioleecs CNeacTBMeM  wUnv
umetoLLee OTHOLLIeHNE K
HacTosiwemy CornalueHuto (B Tom
yucne niobble  BHEAOrOBOPHbIE
cropebl unm nckm) 6ynet
paccmaTpuBaThbCs B
ApOuTpaxHoM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.
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Brazil

Canada

Commonwealth of
Independent States

Denmark or Iceland

0}

(if)
(i)

@
(i)

(iii)

(i)

(iii)

0]
(i)
(i)

the contracting entity is
QlikTech Brasil
Comercializagao de Software
Ltda.;

the Governing Law shall be
the laws of Brazil; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Corporation;

the Governing Law shall be
the laws of the Province of
Ontario, Canada; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Ontario.

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of England and
Wales; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Denmark A/S;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



OcToHus, JlatBus nnm
IutBa

PpaHumsa, MoHako nnu
OctpoB PetoHboH

epmaHus, ABCTpus,
LLBenuapus nnu
JInxTeHwTenH

["oHKOHT 1 Makao

0]

(ii)

(iii)

0]

(i)

(iii)

)
(i)

(iii)

@

(ii)

(i)

topuamnyeckoe nyo-
koHTpareHT —QlikTech  Finland
Oy;

MpumeHnmbIM

3aKOHOAATENbCTBOM ABMSETCS
3aKoHogaTtenbcTBo LWBeuus; n

noboe cynebHoe
npecnefosaHue, nek unm
cynebHoe pasbupaTenscTBo,
ABnsiolleecs CNeacTBMeM  wUnv
umeloLLee OTHOLLeHNe K
HacTosilemMy CornalueHuio (B Tom
yucne nobble  BHEAOTOBOPHbIE
crnopebl unn uckn)  Bypet
paccmaTpmBaTbCs B
ApOuTpaxHOM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.

lopuamnyeckoe nuuo-
koHTpareHT —QlikTech  France
SaRL ;

MpumeHnmbIM
3aKoHOAaTENbCTBOM  SIBMSIETCH
3aKkoHoAaTenbcTBo PpaHumu; 1

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UNn
nmeloLiee OTHOLLEHVE K
HacTosiLemy Cornatuexuio
(Bkrtovas nobble
BHEZOrOBOpHblE  CMOpbl  UN
nckun), Byner paccmatpuBaTbes
cynamu r. Mapwxa, ®paHuus.

topuandeckoe nuuo-
koHTpareHT —QlikTech GmbH;
MpumeHMbIM
3aKoHOAaTENbCTBOM  SIBMSIETCH
3akoHofdaTenbcTBo  ['epmanuy;
"

a noboe cypnebHoe
npecrnegoBaHne,  UCK  Unu
cynebHoe  pasbupartenbcTBo,

ABMsoLLleecs CreacTBMEM UMK
umeloLiee OTHOLLEHWE K
HacTosLemy CornalieHuto
(Bkntovas nobble
BHEZIOrOBOpHblE  CMOpbl 1N
ucku), byaeTt paccmaTpuBaTbhCs
cygammn 1. [occenbgopda,
FepmaHus.

lopuamnyeckoe
koHTpareHT —QlikTech
Kong Limited;
MpumeHnmMbIM
3aKoHOAATENbCTBOM  SIBIISIETCS
3aKoHOOAaTeNbCTBO CAP
["OHKOHT;

noboe cynebHoe
npecrnefoBaHve,  UCK  Unn
cynebHoe  pasbupaTenbcTBo,
ABnsoLLleecs CreacTBUEM UMK
nmeloLee OTHOLLEHME K
HacTosiLemy CornatueHuio
(Bkntovasn ntobble
BHEZIOrOBOpHbIE  CMOpbI 1N
ucku), Byaet paccmatpuBaTbCst
apbutpaxHbiMu cynamm CAP
[OHKOHr B COOTBETCTBUM C
3aKoHoaaTeNbLCTBOM CAP
[oHKoHrtt, npuuem apbuTpel,
Kpome npoyero, 6yayT umeTb
NonHoOMouus Ha BblAauy
npukasoB 06  WUCMOMHEHWUU
obszatensCTB B HaType U
NpUHATUM  obecnevnTeribHbIX
mep.

nuuo-
Hong
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Finland, Estonia, Latvia or
Lithuania

France, Monaco, or
Reunion Island

Germany, Austria,
Switzerland, or
Liechtenstein

Hong Kong and Macau

0]
(if)
(i)

0]
(i)
(iii)

(if)
(i)

0]
(i
(i)

the contracting entity is
QlikTech Finland Oy;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech France SaRL ;

the Governing Law shall be
the laws of France; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Paris, France.

the contracting
QlikTech GmbH;
the Governing Law shall be
the laws of Germany; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the

entity is

Courts of Dusseldorf,
Germany.
the contracting entity is

QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of Hong Kong SAR;
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration in the Hong Kong
SAR in accordance with the
laws of the Hong Kong
SARttT and the arbitrators
shall have the power to order,
among other things, specific
performance and injunctive
relief.



WHaus

W3pannb

Wtanus

AnoHusa

0]

(ii)

(iii)

@

(ii)

(iii)

)

(i)

(iii)

@

(i)

(i)

topuamnyeckoe nuuo-
koHTpareHT —QlikTech India Pvt.
Ltd.;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMSIETCS
3akoHoAaTenbCcTBo MHauu; n
noboe cypnebHoe
npecrnegoBaHue,  UCK  Unu
cynebHoe  pasbupaTtenbCcTBo,
ABNsioLLEecs CreacTBUEM UMK
umeloLiee OTHOLLEHME K
HacTosiLemy CornatieHuo
(Bkntovas ntobble
BHEOrOBOPHbIE  CMOPbI UMK
ucku), GyaeTr  okoHuyaTenbHO
pa3speLuaTtbest B pamkax
apbuTtpaxa B COOTBETCTBUM C
3akoHoM 06 apbutpaxe u
NpUMUPUTENBHBIX Npoueaypax
oT 1996 r. wu nobbiMu
nonpaskamu kK Hemy.tt7t.

ropuanyeckoe nuuo-
koHTpareHT —  Qlik  Analytics
(ISR) Ltd.;

Perynupytomm

3aKOHOAATENbCTBOM  sIBNsieTcs
3aKoHoaaTenbcTBo M3pauns; n
noboe cynebHoe
npecnefoBaHue, nck nnm
cypnebHoe pas3bupaTenscTBo,
sABNsOWeecs CneacTBUEM UMK
nmvetoLiee OTHOLLEHNE K
HacTosiemy CornatueHuto (B Tom
yucne noGON  BHEAOrOBOPHOM
crnop unu 1CK) 6ynet
paccmaTpvBaTbes cyfamu
Wspanns wu nobbiMm  cygamu,
KOMMETEHTHbIMW ~paccMaTpuBaTth
anennayum Ha peLueHus
yKa3aHHbIX Cy0B.

topuamyeckoe yo-
koHTpareHT —QlikTech Italy
Srl,;

MpyMeHUMbIM
3aKoHOAaTeNbCTBOM SIBMNSIETCS|
3akoHofdaTenbcTBo Utanuu; n
noboe cypnebHoe
npecrnegoBaHne,  UCK UK
cynebHoe pa3bupaTenbcTBo,
ABnstoLLeecs CNeacTBUEM UK
uMelollee  OTHOLUEHWE K
HacTosiwemy  CornalieHuto

(BKkntoyasn nobble
BHE[OrOBOPHbIE  CMOpbl UMK
nckm), 6ynet
paccmaTpuBaThbes

UCKMIOYNTENbHO B cyae T.
Mwunana.

ropuanyeckoe nuuo-
koHTpareHT —QlikTech ~ Japan
K.K;

MpumeHnMbIM
3aKoHOAATENbCTBOM  SIBMSIETCS
3akoHoAaTenbCTBO ANOHUM; U
noboe cynebHoe
npecrnefoBaHve,  UCK  Unn
cynebHoe  pasbupaTensbcTBo,
ABMsioLLeecs CrieAcTBMEM UMK
nmeloLee OTHOLLEHVE K
HacTosLemy Cornaiexuto
(Bkntovas ntobble
BHEZIOrOBOpHbIE  CMOpbI 1N
ucku), Oynet yperynupoBaHo
OKpyXHbIM cyiom Tokuo.
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India

Israel

Italy

Japan

0]
(if)
(i)

0)
(if)
(i)

0)
(i
(i)

0)
(i)
(iii)

the contracting entity is
QlikTech India Pvt. Ltd.;

the Governing Law shall be
the laws of India; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be finally resolved
by arbitration conducted in
accordance with the
Arbitration and Conciliation
Act, 1996 and any
amendments thereto.tt7.

the contracting entity is Qlik
Analytics (ISR) Ltd.;

the Governing Law shall be
the laws of Israel; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Israel and any
courts competent to hear
appeals therefrom.

the contracting entity is
QlikTech Italy Srl,;

the Governing Law shall be
the laws of Italy; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be adjudicated
exclusively by the Court of
Milan.

the contracting entity is
QlikTech Japan K.K;

the Governing Law shall be
the laws of Japan; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Tokyo District Court.



Mekcuka

Hosas 3enaHaus

Kuraiickaa HapogHas
Pecny6nuka (KHP)

0]

(ii)

(iii)

0]

(i)

(iii)

0]

(i)

(i)

topuanyeckoe nuuo-
koHTpareHT —QlikTech Mexico,
S.deR.L.de C.V,
MpumeHnmbIM
3aKOHOAATENbCTBOM ABMSETCS
npaso Mekcuku; n

noboe cynebHoe
npecnegosaxHue, nUCcK mwnn
cynebHoe pa3bupaTenscTBo,
ABndawweeca cnegcrBmemMm  Unn
nvewuiee OTHOLUEeHne K
HacTosilemMy CornalueHuio (B Tom
uncne nwobble BHELOroBOpPHbIe
crnopel unm NCKN) 6ynet
paccmaTpvBaTbCs B
ApOuTpaxHOM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.

ropnanyeckoe nmuo-
koHTpareHT —QlikTech New
Zealand Limited;

MpumeHMbIM
3aKoHOAaTeNbCTBOM  SIBNSiETCS|
3aKoHO4aTENbCTBO Hoeow
3enanguu; n

noboe cypebHoe
npecrnegoBaHue,  UCK  Unu
cynebHoe  pasbupaTtenbCcTBo,
ABNsioLLeecs creacTBUEM UMK
nmMetoLee OTHOLLEHME K
HacTosiLeMy CornaiieHuto
(Bkntovas ntobble
BHEOrOBOPHbIE  CMOPbI UMK
ucku), bygeTt paccmaTpuBaTbhCs
cynamn Hoson 3enaHgum un
WHBIMU cynamu,
KOMMETEHTHBIMU
paccmaTpuBaTb anennsuumM Ha
peLleHnst ykadaHHbIX Cy[OB.

ropnanyeckoe nmuo-
koHTpareHT —Qlik  Technology
(Beijing) Limited Liability
Company;

MpumeHnMbIM
3aKoHOAaTeNbCTBOM SBMNSIETCS
3akoHopaTenbcTBo Kutasi; n

no6oe cypebHoe
npecnefoBaHne,  WCK WK
cynebHoe  pasbupaTenbcTBo,

ABMsiOLLeecs CrieAcTBUEM UMK
nmelolee OTHOLLEHVE K
HacTosLemy Cornaiexuto
(Bkntovas ntobble
BHEZIOrOBOpHbIE  CMOpbI U
ucku), 6yaeT yperynmpoBaHo B
pamkax apbutpaxa Kutarickon
MexayHapogHow
OKoHOMUYEeCcKon
ApbutpaxHon
(CIETAC). T1111.

n Toproson
Komuccuei
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Mexico

New Zealand

People’s Republic of China
(‘PRC”)

0}

(i)
(iii)

0}

(if)
(i)

@

(if)
(iii)

the contracting entity is
QlikTech Mexico, S. de R.L.
de C.V,;

the Governing Law shall be
the laws of Mexico; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commerce’ in
Stockholm.

the contracting
QlikTech New
Limited;

the Governing Law shall be
the laws of New Zealand; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of New Zealand
and any courts competent to
hear appeals therefrom.

entity is
Zealand

the contracting entity is Qlik
Technology (Beijing) Limited
Liability Company;

the Governing Law shall be
the laws of China; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the China
International Economic and

Trade Arbitration
Commission (CIETAC).
it



Anbanus, ApmeHns, (i)
AsepbarigkaH,

Benapychb, benbrus, .
BocHusi, Tepuerosuta, (i)
Bonrapus, XopsaTus,
Yewckas Pecnybnuka,
pyaus, BeHrpus,
KasaxcrtaH, KocoBo,
ITrokcembypr,
MakenoHus,
Pecnybnuka Monpgoga,
YepHoropus,
Hwaoepnangbl,
PymbiHns, Poccuiickas
Pepepauus, Cepbus,
CroBaukas pecnybnuka,
CnoBeHusi, Typums,
YkpaviHa unu
Y36ekucTaH

(iii)

BpyHei-Aapyccanam, (i)
Kambopayka, BocTouHbIl
Tumop, VIHaoHesus, .
Naocckas HapogHo- (i)
[emokpaTnyeckast
Pecnybnuka, MoHronus,
MbsHma (Bupma),
dununnuHel, Cunranyp,
TaunaHa, BbeTHam

(i)

OxHas Kopes (i)

(i)

(iii)

topuamnyeckoe nuuo-
koHTpareHT —QlikTech
Netherlands B.V.;
MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMSIETCS
3aKoHo4aTenbCTBO
Hwpepnanoos; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UK
nmeloLiee OTHOLLEHVE K
HacTosiLemy CornatueHuio
(Bkrmtovas no6ble
BHEZOrOBOpHblE  CMOpbl  UN
nckun), byaeTt yperynmpoBaHo B
pamkax apbutpaxa B SGOA
(FonnaHackaa opraHusaums no
YMNPOLLEHUIO  yperynmpoBaHus
cnopos) B T. laare.

topuandeckoe
koHTpareHT —QlikTech
Singapore Pte. Ltd.;
MpuMeHnMbIM
3aKoHOAATENbCTBOM  SIBMSIETCS
3akoHodaTenbcTBo CuHranypa;
"

nnyo-

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsoLLleecs CrieaCTBUEM UMK
nmvetoLee OTHOLLEHWE K
HacTosiwemy CornaweHuio (B
TOM yucne ntobble
BHEZIOrOBOpHbIE  CMOpbI 1N
nckn) Gyaoet paccMmaTpuBaThbes
apbutpaxem CuHranypa B
COOTBETCTBUM C AEWCTBYHOLMM
Ha TOT MOMEHT ApBuTpaxHbIM
pernameHTom IOHCUTPATT;
3aKoHOAaTeNbCTBOM,

perynupyoLwmm  cornatlieHve,
M3NOXEHHOE B  HACTosILLEM
pasgene (i), apbutpaxHoe

pa3bupaTtenbcTBo, a Takke
nopsiaok 1 mpoueaypy  ero
npoBeAeHUs, sBNsieTCs

3akoHoAaTenbCTBO CMHranypa

it

lopuamnyeckoe nnyo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHUMbIM
3aKOHOAATENbCTBOM  SIBMSIETCS
3aKoHOOATEeNbCTBO HOxHas
Kopesi; n

noboe cypnebHoe
npecrnegoBaHne,  UCK  UnK
cynebHoe  pasbupaTtenbcTBo,
ABNsoLLeecs creacTBUEM UMK
nmvetoee OTHOLLEHWE K
HacTosLemy CornalieHuto
(BKkntoyasn nobble
BHEOrOBOPHbIE ~ CMOPbI UMK
ucku), ByaeT paccmatpuBaTbest
OkpyxHbiM cynom Ceyna u
WHBIMU cynamu,
KOMMETEHTHBIMU
paccmaTpvBaTb anennsuuM Ha
pelueHnst ykazaHHoro cyaa.
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Albania, Armenia,
Azerbaijan, Belarus,
Belgium, Bosnia,
Herzegovina, Bulgaria,
Croatia/Hrvatska, Czech
Republic, Georgia,
Hungary, Kazakhstan,
Kosovo, Luxembourg,
Macedonia, Republic of
Moldova, Montenegro,
Netherlands, Romania,
Russian Federation,
Serbia, Slovak Republic,
Slovenia, Turkey, Ukraine
or Uzbekistan

Brunei, Darussalam,
Cambodia, East Timor,
Indonesia, Lao People’s
Democratic Republic,
Mongolia, Myanmar
(Burma), Philippines,
Singapore, Thailand,
Vietnam

South Korea

0]
(i)

(iii)

0)
(if)
(i)

(i)
(iii)

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of the Netherlands;
and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the SGOA (the
Dutch Foundation of the
Settlement of Automation
Disputes) in The Hague.

the contracting entity is
QlikTech Singapore Pte. Ltd.;
the Governing Law shall be
the laws of Singapore; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be determined by
arbitration in Singapore in
accordance with the
UNCITRAL Arbitration Guide
in force from time to time, and
the law governing the
agreement contained in this
Section (ii), the arbitration,
and the conduct and
procedure of the arbitration,
shall be the laws of Singapore

.

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of South Korea; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of the Seoul
District Court and any courts
competent to hear appeals
therefrom.



Wcnanusa, MopTyranus (i)
vnn AHgoppa

(i)
(i)
ApreHTuHa, Apyba, (i)
Benus, Bepmyackve
OcrtpoBa, bonvsus, .
Yunu, Konymbusi, (if)
KocTta-Puka,
[JoMuHMKaHckas
Pecnybnuka, SkBagop, (i
Onb-CanbBagop,
'BaTtemana, MoHaypac,
Hukaparya, MNanama,
Mepy, Ypyreai,
BeHecyana
LWseuus (i)
(if)
(i)
BenukobputaHus, (0]
Wpnangus nnu MNbpantap
(i)
(i)

topuamnyeckoe nyo-
koHTpareHT —QlikTech  Ibérica
S.L;

MpumeHnmbIM

3aKOHOAATENbCTBOM  SIBMISIETCS
3akoHodaTenscTeo Mcnanuu; v

noboe cypnebHoe
npecrnegoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbCcTBo,

ABMSAOLLEECH CNEACTBUEM UMK
umeloLiee OTHOLLEHME K
HacTosiemy Cornawenuo (B
TOoM yucne niobele
BHEJOrOBOPHbIE ~ CMOPbI WU
ucku) byaeT paccmaTpuBaTbCs
UCKIIOYUTENBHO — cydamu  T.
Magpwuaa (Mcnaxus).

lopuanyeckoe nuuo-
koHTpareHT —QlikTech LATAM
AB;

MpuMeHnMbIM
3aKOHOAATENbCTBOM SABMSAETCS
3akoHoAaTenbCTBO LBeuus; n
noboe cynebHoe
npecnefoBaHue, ncK unm
cynebHoe pasbupaTenscTBo,
ABnsiolleecs CneacTBMeM  wUnu
umeloLLee OTHOLLeHNe K
HacTosilemMy CornalueHuio (B Tom
yucne nobble BHEAOTOBOPHbIE
crnopebl nnm uckn)  Bynet
paccmaTpmBaThbCs B
ApOuTpaxHOM  MHCTUTYTE  npu
Toprosoii nanatet r. Ctokronbma.

lopuamneckoe nuuo-
koHTpareHT —QlikTech  Nordic
AB;

MpumeHnmbIM
3aKoHOAaTEeNbLCTBOM ABMSAETCS
3akoHoAaTenbCTBO LUBeuus; u
nio6oe cynebHoe
npecnefoBaHue, nck unm
cynebHoe pa3bupaTenbeTBo,
ABnsioleecs CneacTBMeM  wUnu
umetoLLiee OTHOLLIEHWE K
HacTosiwemy CornalueHnto (B Tom
yucne niobble  BHEAOrOBOPHbIE
crnopebl unm 1CKH) 6ynet
paccMaTpvBaTbCs B
ApOUTPaKHOM  MHCTUTYTe  Mpu
Toprosow nanatet r. Ctokronbma.

lopuAnYECKoe N1Lo-
koHTpareHT —QlikTech UK
Limited;

MpumeHnmMbIM
3aKoHOAaTENbCTBOM SIBRSiETCA
3aKoHOAaTenbCTBO AHIMUK U
Yanbca; n

noboe cynebHoe
npecneaoBaHve, UCK Unn
cynebHoe pasbupaTenbcTBo,
ABNsOLLEecs CreicTBUEM Unu
MMetoLLEee OTHOLLEHME K
HacTosiemy CornatieHuto (B
TOM uucne nobele
BHE0roBOPHbIE CMOpbI UK
uckun) bygeT paccmaTpyBaTbCst
cyaamu AHrmum n Yanbca.
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Spain, Portugal or Andorra

Argentina, Aruba, Belize,
Bermuda, Bolivia, Chile,
Colombia, Costa Rica,
Dominican Republic,
Ecuador, El Salvador,
Guatemala, Honduras,
Nicaragua, Panama, Peru,
Uruguay, Venezuela

Sweden

United Kingdom, Ireland
or Gibraltar

0]
(if)
(i)

0)
(if)
(i)

0}
(if)
(iii)

0
(i)

(iii)

the contracting entity is
QlikTech Ibérica S.L.;
the Governing Law shall be
the laws of Spain; and
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled

exclusively by the Courts of
the city of Madrid, Spain.

the contracting entity is
QlikTech LATAM AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Nordic AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech UK Limited;

the Governing Law shall be
the laws of England & Wales;
and

any suit, action or
proceeding arising out of or
relating to this Agreement
(including any non-
contractual dispute or claim)
will be adjudicated by the
courts of England and
Wales.



CoepvHeHHble WTaTbl, (0] lopuanyeckoe nuuo-
MyapTo-Puko, SAmaitka, koHTpareHT —QlikTech Inc.;
BupruHckue octposa (ii) NPUMEHNMbIM
(CWA) nnwn Fantn 3aKoHOAaTENbCTBOM  SIBMSIETCS
3akoHoAaTenbCTBO
CogpyxectBa [leHcunbBaHus
(CLLA); n
(i) noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsoLLeecs CrieacTBUEM UMK
nmeloLiee OTHOLLEHVE K
HacTosiwemy CornaweHuio (B
TOM yucne niobble
BHEZOroBOpHblE  CMOpbl 1N
nckn) Byaoet paccMmatpuBaThbes
UCKMIOYNTENBbHO  CyAOM MO
obLmm nenam okpyra
MoHTtromepy  vnu  OKpY>KHbIM
cypom CLIA no BocroyHomy
okpyry NeHcunbBaHuu.

T Ecnm cymma wucka sBHO He npesbiwaetr 300 000 espo,
npumeHsietTcst PernameHT yckopeHHoro apbutpaxa WHcTtutyTa
npu Toproeoit nanate r. Ctokronema (TMC) n ap6utpaxHsbiii cyn
COCTOMT M3 ogHoro ap6uTpa. Ecnm cymma ucka siBHO npeBbillaeT
CYMMy, YyKasaHHYI0 Bbllle, NpUMeHsieTca pernameHT WHcTutyTa
npu TMC n apbuTpaxHbin cyn cocTouT M3 Tpex apbutpos. MNMpu
paccMoTpeHun  apbuTpaxHbix —pas3bupaTenscts, ecnu He
OroBOPEHO UHOE, UCMONb3YeTCs aHrMUACKMIA A3blk. PaccMoTpeHne
Jena B apbuTpaxe OCYLLECTBISIETCA HA aHITIMIICKOM A3bIKe.
Kaxkpast cTopoHa AomKHa CaMOoCTOSITENIbHO HECTU pacxodbl, B TOM
yucne pacxofbl Ha onnaTty Ycnyr puCTOB, OAHaKo apbutp B
apbuTpaxHOM  pelleHun BripaBe MNpUCYAWTb  BO3MELLEeHue
aJMUHUCTPATUBHbIX PACXOMdOB, CBA3AHHbIX C NPOBEAEHVEM
apbuTpaxa, BKMHOYas pacxodbl Ha OMnaTy BO3HArpaxaeHust
apbuTpos, 3a cyeT npourpaBlueri CTopoHbl. PewweHne apbutpa
ABMNSAETCS OKOHYaTeNnbHbIM W 00sA3aTenbHbIM ANS WUCMOMHEHWS
ob6enmn CTOpoHaMK 1 NOANEXUT NPUHYANTENIBHOMY UCTOMHEHWIO
B cyae obLuel opucankumm.

Tt ApbuTpaxHoe pa3bupaTenbCTBO pernameHTUpyeTcsi TOHKOHTCKUM
MexayHapoaHbIM apbutpaxHbim LeHTpom (HKIAC) B cooTBeTCTBUM C
ero npaswunamu U npoueaypamu. ApBuTpaxHblii Cyn COCTOUT U3
3 (Tpex) apbutpos. OgHoro ap6uTpa HasHavaeT Qlik. OgHoro apbutpa
HasHavaeT KnneHry. Kangupatypa TpeTbero apbutpa
cornacosblBaeTcs CTopoHamu. B cnyyae oTcyTCTBUA cornacus unm
ecnu BblBpaHHbIN apbUTp He MOXeT UMM He KenaeT y4yacTBoBaTb,
opraHoM, HasHavawwum apbutpa, 6yaer HKIAC. ApbutpaxHble
pasbupatenbcTBa NPOBOAATCS Ha aHIMWIACKOM  si3blke. CTOPOHbI
CaMOCTOSTENbHO HECYT pacxofbl, BKMYas roHOpapbl topucTam,
ofHako apbuTpbl MOryT cyaebHbIM pelleHVeM BMEHWUTL NpovrpasLuen
CTopoHe  BbiMnaTy BCeX aAMWHUCTPATUBHLIX  PaCXOAOB MO
apbuTpaxHoMy pasbupaTtenbcTBy, BKMOYasi roHopapbl apbutpam.
PelueHne apbuTpoB SiBNAETCA OKOHYaTeNbHbIM U 06si3aTenbHbIM Ans
vcnonHenuss ans obeunx CTOPOH M MOXeT ObiTb MPUHYAUTENBHO
OCyLLEeCTBINEHO B No6oM cyaie obLuen topucamkumm.

Tt1 ApbutpaxHoe pasbupaTenbCTBO AOMKHO NPOXOAMTb nepep
Konnerven na Tpex cyaei, BbibpaHHbIX cneaytoLLmx obpa3om: oaunH
apbuTpaxHbIii cyabs BblaBUraeTcst KnueHTy; OAMH apOuTpaHbIN
cyAps BbiABUraeTcs komnanuen Qlik; TpeTuint apbuTpaxHbli cyaps
BblBUraeTcs COBMECTHO [ABYMsl paHee MNpeanoXeHHbIMU
apbutpaxHbiMu cyapsimu.  MecToMm npoBeaeHus apbuTpakHOro
pasbupartenbcTBa JorkeH 6biTb ropoa MymbGaun. ApbutpaxHoe
pa3bupaTtenbCTBO [OSMKHO MPOBOAUTLCA HAa aHrMUICKOM S3bIKe.
PelweHne apbutpaxHoro cyga [OMKHO ObiTb 3adhMKCMPOBaHO B
nvcbMeHHOM Buae. CTOPOHbI AOMMKHBI ONNaynBaTh CBOW U3AEPXKKU
1 pacxopfbl, B TOM YMCIie afBOKaTCK1e roHopapbl, CaMOCTOSITENbHO,
0[HaKo apBUTPaXHbI Cy MOXET NPUHSATL PeLLeHne 0 TOM, 4TO Bce
afMVUHUCTPaTUBHbIE pacxoAbl Ha apbutpaxHoe pas3bupaTtenbCTBo,
BKIIOYas roHopapbl apbutpaxHeix cygen, HeceT CTOpoHa, NpoTuB
KOTOpOW BblHECEHO pelueHne. PelleHve apbuTtpaxHoro cyaa
SBNSIETCA OKOHYaTENbHbIM W 005i3aTeNbHbIM K UCMOMHEHMIO
obenmn CTOpOHaMU ¥ NOANEXUT MPUHYAUTESNIbHOMY WUCMOSTHEHUIO
no6bIM CyA0M OBLLEV OPUCONKLNN.
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United States, Puerto Rico,

Jamaica, Virgin Islands 0] the contracting entity is
(US) or Haiti . QlikTech Inc.;

(i) the Governing Law shall be

the laws of the

Commonwealth of

Pennsylvania, USA; and

(iii)  any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be settled by, and
only by, the Court of Common
Pleas of Montgomery County
or the United States District
Court for the Eastern District
of Pennsylvania.

T Where the amount in dispute clearly does not exceed EUR
300,000, the Stockholm Chamber of Commerce (SCC) Institute’s
Guide for Expedited Arbitration shall apply and the arbitral tribunal
shall be composed of a sole arbitrator. Where the amount in dispute
clearly exceeds the amount set forth above, the Guide of the SCC
Institute shall apply and the arbitral tribunal shall be composed of
three arbitrators. The arbitration proceedings shall be conducted in
English. The parties shall bear their own costs and expenses,
including attorneys' fees, but the arbitrator may, in the award,
allocate all of the administrative costs of the arbitration, including
the fees of the arbitrators, against the Party that did not prevail. The
decision of the arbitrator shall be final and binding upon both Parties
and shall be enforceable in any court of law.

1t The arbitration shall be administered by the Hong Kong
International Arbitration Centre (“HKIAC”) pursuant to its rules and
procedures. There shall be three (3) arbitrators. One arbitrator shall
be appointed by Qlik. One arbitrator shall be appointed by Customer.
The third arbitrator shall be agreed between the Parties, and failing
agreement, or if the arbitrator selected is unable or is unwilling to
act, the appointing authority shall be the HKIAC. The arbitration
proceedings shall be conducted in English. The parties shall bear
their own costs and expenses, including attorneys' fees, but the
arbitrators may, in the award, allocate all of the administrative costs
of the arbitration, including the fees of the arbitrators, against the
Party that did not prevail. The decision of the arbitrators shall be final
and binding upon both Parties and shall be enforceable in any court
of law.

111 The arbitration shall be conducted before a panel of three
arbitrators, selected as follows: one arbitrator shall be nominated by
Customer; one arbitrator shall be nominated by Qlik; and the third
arbitrator shall be jointly nominated by the two arbitrators so
nominated. The place of arbitration shall be Mumbai. The arbitration
proceedings shall be conducted in English. The arbitrator's award
shall be substantiated in writing. The Parties shall bear their own
costs and expenses including attorney’s fees, but the court of
arbitration may decide to allocate all of the administrative costs of
the arbitration, including the fees of the arbitrator, against the Party
that did not prevail. The decision of the arbitrator shall be final and
binding upon both Parties and shall be enforceable in any court of
law.



Tt ApbuTpaxHoe pa3bupatenscTso pernameHTupyeTcs
CUHranypckum  MexayHapoaHbiM — apbuTpaxHbiM  LieHTpom  (SIAC).
ApbuTpaxHblii cyn coctouT u3 1(ogHoro) apbutpa. Kangupatypa
apbuTtpa noanexuT cornacoBaHuio wmexay CtopoHamu. B cnyvae
OTCYTCTBUWSI COrnacusi Unu ecnu BbibpaHHbli apbuTp He MOXeT Unu He
XenaeT yyacTBoBaTb B kadecTBe apbutpa, opraHoMm, HasHauawoLum
apbutpa, 6ydet BbicTynatb SIAC. ApbuTpaxHoe pasbupaTenbcTBo
NPOBOAMUTCS Ha aHrMUICKOM si3blke. CTOPOHbI CAaMOCTOSITENIbHO HecyT
pacxofbl, BKMOYas onnaty BO3HArpaxaeHus opuctam, oaHako apbutp
BripaBe cyaebHbIM  pelleHnem o6s3atb npourpaslyto  CTOPOHY
BO3MECTUTb BCE aAMWHUCTPATVBHbIE pacxodbl MO apbuTpaxHOMy
pa3bupaTenbCTBy, BKMOYas BO3HarpaxaeHve apbutpam. Apbutp
BripaBe NpUCyAnTb UCTOSHEHMe 06s13aTenbCTBa B HAaType UKW BbIHECTU
npukas o npuHATUM obecneynTenbHbiX Mep.  PelieHne apbutpa
ABNSAETCA OKOHYaTeNbHbIM 1 06s3aTeNbHbIM ANs UCNONHEHUs obenmm
CTOpOHaMV v NOANEXUT NPUHYAUTENBHOMY UCTIONHEHUIO B cyae obLuei
HOPUCAVKLIMN.

tt1tt ApbutpaxHoe pasbupatenbctBo npoBoautcs  Kutaickon
MexayHapoaHoit  OkoHommuyecko 1 Toproso  Ap6UTpaxHon
Komuccueii (CIETAC) B COOTBETCTBUM C €€ NpaBunamm 1 npoeaypamu.
[ormxkHo 6biTb 3 (TpK) apbutpa. Kaxxaas cTopoHa HasHavaeT no ogHoOMy
apbutpy. HasHauyeHue TpeTbero apbutpa [OMKHO ObITb cormacoBaHo
Mexay CcTopoHamu. B cnyyae HedocTwkeHWst cormacus wnu ecnu
BbIOpaHHbIN apbuTp He crnocobeH unNW He enaeT [elcTBoOBaTb,
HasHavaLUM opraHom 6ynet CIETAC. ApbuTpaxHbie
pa3bupaTtenbcTBa NPOBOASTCA Ha aHrMMICKOM s3blke. CTOPOHbI HecyT
CBOM COOCTBEHHble pacxofbl W W3AEPXKKW, BKIOYasi afBOKaTCKWiA
roHopap, Ho apbuTpbl MOryT B apbUTPaXXHOM PeLUeHWUK NpUCYanTbL BCe
aAMUHUCTPaTMBHbBIE pacxodbl apbutpaxa, BkMoYas onnarty apouTpos,
npovrpaBlieli CTOpoHe. PelueHne apBGUTPOB OKOHYaTenbHOE WU
obsizatenbHoe Anst obenx CTOPOH M MOXeT ObiTb MPUHYAUTENBHO
ocyliecTerneHo B cydebHom nopsigke nobbiM cyaom. Hecmotpsi Ha
nobble yTBEpPX)KAEHUS B HacToswem Cornawenun o6 obpatHom, nobas
CTopoHa MoxeT B nioboe Bpems aobusaTbes cyaebHoro 3anperta wunu
BPEMEHHbIX Mep NpaBOBOW 3alLWTbl B CyAe KOMMNETEHTHON OPUCAVKLIAN
ANs 3awmThl Noboro HemeaneHHoro nHTepeca Tako CTOPOHbI.
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111t The arbitration shall be administered by the Singapore
International Arbitration Centre (“SIAC”). There shall be one
arbitrator. The arbitrator shall be agreed between the Parties.
Failing agreement, or if the arbitrator selected is unable or is
unwilling to act, the appointing authority shall be the SIAC. The
arbitration proceedings shall be conducted in English. The Parties
shall bear their own costs and expenses, including attorneys' fees,
but the arbitrator may, in the award, allocate all of the administrative
costs of the arbitration, including the fees of the arbitrator, against
the Party that did not prevail. The arbitrator shall have the power to
order, among other things, specific performance and injunctive
relief. The decision of the arbitrator shall be final and binding upon
both Parties and shall be enforceable in any court of law.

t111T The arbitration shall be administered by the China International
Economic and Trade Arbitration Commission (CIETAC) pursuant to its
rules and procedures. There shall be three (3) arbitrators. Each Party
will appoint one arbitrator each. The third arbitrator shall be agreed
between the Parties, and failing agreement, or if the arbitrator selected
is unable or unwilling to act, the appointing authority shall be the
CIETAC. The arbitration proceedings shall be conducted in English. The
Parties shall bear their own costs and expenses, including attorneys'
fees, but the arbitrators may, in the award, allocate all of the
administrative costs of the arbitration, including the fees of the
arbitrators, against the Party who did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law. Notwithstanding anything to the contrary
in this Agreement, either Party may at any time seek injunctive or
interlocutory relief in a court of competent jurisdiction in order to protect
any urgent interest of such Party.



Qlik@

OOMNOJIHEHUE 1 K COMALLEHUIO C
3AKA3YUKOM QLIK

(ANnA 3AKA34YMKOB B TEPMAHUW, ABCTPUW,
ABCTPANNN N POCCUNCKOU OEOEPALIUN)

HacTtosiwee OJononHeHne k COMALLEHUKO C 3AKA34YMKOM
QLIK  ("CornaweHwne") npumeHsieTcs kK  3akasyukam,
npvobpetatowmm Mpoayktel Qlik B epmanun, Asctpun,
Asctpanun n Poccuiickon Pepepauun, 1 3ameHsieT cobon
ntobble NpoTneopeunBble ycrnosus CornalieHns.

1. 3akaszumkn B lepmaHum wunu ABCTpuU. Ycnosus
HacTosiwero Pasgena 1 npyvMeHuMbl K ntobomy 3akasuuky,
KOTOPbI Norny4yaeT CBOWM(-M) NMULEH3UOHHbIN(-ble) KroY(u) oT
komnaHumn «QlikTech GmbH», unu nognagaet nog AencTeme
npuMeHumoro npasa [epmaHun, kak ykasaHo B Tabnuue 1
HacTosiwero CornalleHns; n ykasbiBaeT B PopMe 3akas3a agpec
B MepmaHum unn Asctpun.

1.1. OrpaHu4eHHas rapaHTus. B oTHoweHnn BeccpoyHbIx
nuueHanin Ha [porpammHoe obecneyeHne, BblAaHHbIX B
pamkax HacTosiwero CornalleHuns, nepeble TpU NpeasioxeHus
n. 9.1 Pasgena Il CornaweHus He npuMmeHstoTca. BmecTo Hero
NpYMeHseTcs cneayloLas orpaHNYeHHas rapaHTus: KOMNaHus
Qlik rapaHTupyeT, 4TO NnepBoHavansHas Bepcus NporpamMmHOro
obecneyeHns, NocTaBneHHOro no Hactoswemy CornalieHuto
(Ho nckntoyas kakne-nnbo ero oGHOBNEHUs, NpeJocTaBnsemMble
B pesynbTtate [logaepxku) npegoctaBnsetr  yHKUMK,
onmcaHHble B [lJokymeHTaumm («corrnacoBaHHble PyHKLMMY) Ha
nepuoa orpaHWYeHHoN rapaHTum nocne [laTbl NoCTaBkK, ecnm
ucnonb3yeTcst Ha annapaTHoM obecneyeHun pekomeHayemMon
KOHGurypaumm. [lpu ucnonb3oBaHuM B [aHHOM pasgene
BblpaXeHne «Mepuof OorpaHWYeHHoW rapaHTum» osHavaeT 1
(oaunH) roa. HecylwecTBeHHOE OTKIOHEHWE OT COrflacoBaHHbIX
PYHKUMI HEe MPVHMMAaeTCsH BO BHUMaHVe 1 He yCTaHaBnvBaeT
HUKaKvie rapaHTuiHble npaea. YTtobbl NpeabsBUTL TpeboBaHne
no rapaHTuun, KnueHt gomkeH ysegomntb Qlik B MMCbMeEHHOM
dopmMe B TeyeHWe nepuopa OrpaHUYeHHon rapaHTuu. Ecnm
dyHkummn  MNporpammHoro  obecneveHnst  CyLeCTBEHHO
OTNMYaloTCA OT cornacoBaHHbIX yHKuMi, Qlik nmeeT npaso,
Mo CBOEMY YCMOTPEHWIO 1 B NOPSIAKE MOBTOPHOMO BbIMOMHEHNS
0bsa3aTensCTB, OTPEMOHTUPOBAaTb nnm 3aMeHUTb
MporpammHoe obecneyeHne. Ecnv aTo He yaaeTcs BbINOMHUTD,
KnneHT umeeT npaBoO pacTOprHyTb COrMalleHne O MOKymKe
(aHHynupoBaThb ero).

1.2. OrpaHuYeHHas rapaHTUA Ha NoAnucky. B oTHOLWeHn
noanucok, odopmnsgembix Mo Hactoswemy CornaweHuto,
npuMeHUMa criefytoLLas orpaH1yYeHHasi rapaHTus:

1.2.1. CTOopoHbl corfawarTcsd W MoATBEPXAAT, YTO
MpopykTtel Qlik npepocTasnstoTca 6e3 rapaHTum nwboro poaa,
SIBHOW WNU noppasymeBaeMon, BKMioyas, B TOM 4ucne,
nogpasymMeBaeMble rapaHTuM rOAHOCTM AN NpOoAaxu,
yOOBMETBOPUTENBHOIO ~ KayectBa W MPUrOAHOCTU  AnS
KOHKpeTHoW uenn, B To BpeMs kak Qlik ycTtpaHuT nobble
uvewowmecs  gedektbl B COOTBETCTBMM CO  CBOUMM
obsi3aTenbCTBaMy  HEMpepbIBHOW  MOAAEPXKKW,  KOTOpble
BKIIOYeHbI B onnaTy 3a [oaaepKKy 1 MonHOCTbIO MOKPbIBAOTCS
eto. Kpome Toro, Qlik n ee ToproBble npeacTaBuUTENU
0TKa3bIBaIOTCA OT NPeAOoCTaBEHNS Kakon-nnbo rapaHTum Toro,
4yTo ucnomnb3oBaHne KnuneHtom [poaykToB Qlik 6ynert
6ecnepeboiiHbiM unu He Bynet cogepxaTb owunbok. Qlik He
rapaHTMpyeT, 4YTO WUCMpaBUT Kakue-nmbo owmnbkn unm
HeTo4HOCTU B AaHHbIX [aHHble GeoAnalytics nnm Geocoding.
KnueHt ncnoneayet MpoaykTbl Qlik nckniounTensHo Ha cBou
pVCK.
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QLIK CUSTOMER AGREEMENT - Addendum 1

(FOR CUSTOMERS IN GERMANY, AUSTRIA,
AUSTRALIA AND RUSSIAN FEDERATION)

This Addendum to the Qlik Customer Agreement (“Agreement”) shall
apply to Customers who purchase Qlik Products in Germany, Austria,
Australia and the Russian Federation and supersedes any conflicting
terms in the Agreement.

1. Customers in Germany or Austria. The terms in this
Section 1 are applicable to any Customer who obtains its license
key(s) from QlikTech GmbH, or is subject to the governing laws of
Germany as set forth in Table 1 of this Agreement; and designates
an address on an Order Form in Germany or Austria.

1.1. Limited Warranty. With regard to perpetual Software
licenses issued under this Agreement, the first three sentences of
Section 11, 9.1 of the Agreement shall not apply. Instead, the following
limited warranty shall apply: Qlik warrants that the initial version of
the Software delivered hereunder (but excluding any updates thereto
provided as a result of Support) provides the functionalities set forth
in the Documentation (the “agreed upon functionalities”) for the
limited warranty period following the Delivery Date when used on the
recommended hardware configuration. As used in this Section,
“limited warranty period” means one (1) year. Non-substantial
variation from the agreed upon functionalities shall not be considered
and does not establish any warranty rights. To make a warranty
claim, Customer must notify Qlik in writing during the limited warranty
period. If the functionalities of the Software vary substantially from the
agreed upon functionalities, Qlik shall be entitled, by way of re-
performance and at its own discretion, to repair or replace the
Software. If this fails, Customer is entitled to cancel the purchase
agreement (rescission).

1.2. Limited Subscription Warranty. With regard to
subscriptions issued under this Agreement, the following limited
warranty shall apply:

1.2.1. The Parties agree and acknowledge that the Qlik Products,
, are provided “without warranty of any kind, express or implied,
including but not limited to, the implied warranties of merchantability,
satisfactory quality, and fitness for a particular purpose, whereas Qlik
shall remedy any defects in kind as part of its ongoing support
obligations which are included and fully compensated by the Support
Fee. Further, Qlik and its vendors disclaim any warranty that the
Customer’s use of the Qlik Products will be uninterrupted or error free.
Qlik does not warrant or guarantee that it will correct any errors or
inaccuracies in Qlik DataMarket, GeoAnalytics or Geocoding data.
The Customer’s use of the Qlik Products is solely at its own risk.



1.2.2. CTOpoHbl corfnawarTcs W MNOATBEPXOAT, 4YTO
NPUMEHUMbI Crieayrolme N3MEHEHUS 3aKOHHbIX rapaHTUNHBLIX
npas KnueHra:

(a) Qlik He HeceT OTBETCTBEHHOCTb 3a NepBOHaYanbHble
matepuanbHble  dedpekTol  [porpammHoro  obecnevexus
(Sachmangel), He3aBMCMMO OT TOrO, CyLLECTBYIOT N OHU MO
BuHe Qlik (verschuldensunabhéangig);

(b) Wcknovaetca npaso KnveHTa: (i) Ha ymeHblueHue
ctoumocTtu (Minderung), (ii) Ha komneHcauuto u (iii) yaepxaHve
[OEHEXHOWN CyMMbI, €CIY TONMbKO, B OTHOLeHWH (i) u (iii), KnueHT
[oKa3blBaeT TakvMe npaBa Ha OCHOBAHWW NPETEH3UA, KOTopble
Oblny yTBEPXKAEHbI OKOHYaTENbHBIM PELLEHNEM CYaa;

(c) Itobble rapaHTuiiHble TpeboBaHWs KnneHTa no OTHOLLEHUIO
K Qlik cTaHOBSITCA noOraweHHbIMU [aBHOCTbIO 4Yepe3 12
MecsiLeB Mnocrie Hayana 3akoHHOro rapaHTUHOTO nepuoaa; a
Takke

(d) Bo wnsbexaHne comHeHui, CTOPOHbI cornaliatTcs u
noaTBEPXKOAlT, YTO HUKAKOM AanbHEeWWWiA rapaHTUMHbLIN
nepuod He MPUMEHSIETCS B OTHOLUEHWM OBHOBMEHWA unn
cMeHbl Bepcuii porpammHoro obecnedenusi, kotopble Qlik
npefocTaBnsieT B TeYeHVWe HayvanbHOro cpoka unu noboro
cpoka NpoAneHns nuueHsnii Ha noanucky. Joboe TpeboBaHve
KnueHta o Bo3melleHUn yuiepba no npuUMeHUMOW rapaHTum
Oynet orpaHu4eHo ycrnoBmem 06 orpaHuyeHun
OTBETCTBEHHOCTW, W3MOXEHHbIM B pasfene 5 HacToswero
Cornatuexus.

1.3. Jlobble TpeboBaHus o
npeabsiBrisieMble  3aka3yMkoM B pamkax — NpUMEHUMOW
rapaHTuM, [OMKHbI ObiTb  OrpaHUYeHbl MnonoxeHvem 06
OrpaHUYeHUN OTBETCTBEHHOCTMW, U3MNOXeHHbiM B Pasgene 5
HacTosiero CornalueHus.

OrMPAHMYEHHBIE TAPAHTUMX B PASOENAX 1.1 W 1.2
HACTOALWENO AOMONMHEHNA HE PACMNPOCTPAHAKOTCA
HA TMPOrPAMMHOE OBECMEYEHUE W  YCNYTK,
MPEOOCTABJIEHHBIE 3AKA34YMKY BECIIATHO, UK HA
NMPOrPAMMHOE  OBECIEYEHME, KOTOPOE BblIO
N3MEHEHO 3AKA3YMKOM, WM HA OBHOBJIIEHWA,
MPELOCTABIEHHbLIE B PAMKAX MOLLEPXKU, B TOW
CTEMEHW, B KOTOPOW TAKUE U3MEHEHWA BbI3BAJIU
HNE®EKT.

1.4. Bo3ameweHue yuwepba B lepmaHum unu AscTtpum 3a
HapylleHWe TMpaB MWHTENJeKTyallbHOM COGCTBEHHOCTU
TpeTbux cTopoH. CTaTba 5.6 [ononHsieTcs creyloLlmnm
npeanoxenvem: 3AKOHHbIE TPEBOBAHWA KIMEHTA O
BO3SMELLEHUN YILEPEA OCTAIOTCSA BE3 W3MEHEHWN,
MPKN  YCNoBUK, OOHAKO, 4YTO JIKOBbIE TAKUE
TPEBOBAHUA OrPAHNYNBAKOTCA YKA3AHHBLIMA HXKE
ycnoBmAMnM  OrPAHUYEHMA  OTBETCTBEHHOCTW.
PA3OEN 1 HACTOALWENO OOMONHEHWA W PA3OEN 5
COIMAWEHNA OMPEOENAKT B MONMHOM OBBLEME

BO3MelleHnn y6bITKOB,

EQMHOJIMYHOE OBA3ATE/NBCTBO M
OTBETCTBEHHOCTb KOMMAHUN QLIK B OTHOLWEHWWA
HAPYLLIEHNA MPAB WHTENJIEKTYANBHOW
COBCTBEHHOCTW, A TAKXE EOWHOJIMYHOE WU

WCKNMIOYMTENBHOE MPABO W CPE[ACTBO MMPABOBOW
SALLNTBI 3AKA3HYMKA B 3TOM OTHOLIEHWUW.

15. OrpaHuyeHne otBeTcTBeHHocTu. Ctathy 5.1 — 5.3
CornalueHuns He NnpuMeHsiloTcst. BMecTo Hux, npu cobnoaeHnun
ycnoBui nyHkTa 1.4.2 Huxe, 3akoHHas OTBETCTBEHHOCTb Qlik 3a
BO3MelLieHNe yllepba orpaHMyY1BaeTCs CneayoLwym:

1.5.1. Qlik CUSTOMER’S HeceT OTBETCTBEHHOCTb TOSbKO B
npegenax Cymmbl  yuiepba, KOTOPYd MOXHO  OObIY4HO
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1.2.2. The Parties agree and acknowledge that the following
modifications of Customer’s statutory warranty rights shall apply:

(a) Qlik shall have no liability for initial material defects of the
Software (Sachmangel) regardless of whether they have been caused
by Qlik’s fault (verschuldensunabhéngig);

(b) Customer’s: (i) right of reduction (Minderung), (ii) set-off and
(iii) retention shall be excluded unless, as regards to (ii) and (iii),
Customer asserts such rights on the basis of claims that have been
asserted by a final court judgment;

(c) Any warranty claims of the Customer against Qlik shall
become time-barred 12 months after the start of the statutory warranty
period; and

(d) For the avoidance of doubt, the Parties agree and
acknowledge no further warranty period shall apply in regard to
updates or upgrades to the Software that Qlik provides during the
initial or any renewal term of the subscription licenses. Any damage
claim Customer has under an applicable warranty shall be limited by
the limitation of liability provision set forth under Section 5 of this
Agreement.

1.3. Any damage claim Customer has under an applicable
warranty shall be limited by the limitation of liability provision set forth
under Section 5 of this Agreement.

THE LIMITED WARRANTIES IN SECTIONS 1.1 AND 1.2 OF THIS
ADDENDUM DO NOT APPLY TO SOFTWARE OR SERVICES
PROVIDED TO CUSTOMER FREE OF CHARGE, OR SOFTWARE
THAT HAS BEEN ALTERED BY CUSTOMER, OR TO UPDATES
PROVIDED UNDER SUPPORT, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT.

1.4. Third Party Intellectual Property Infringement
Indemnification in Germany or Austria. Section 5.6 is
supplemented by the following additional sentence: CUSTOMER’S
STATUTORY CLAIMS FOR DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH CLAIMS
SHALL BE LIMITED BY THE LIMITATION OF LIABILITY AS SET
FORTH HEREUNDER. SECTION 1 OF THIS ADDENDUM AND
SECTION 5 OF THE AGREEMENT STATE QLIK'S SOLE AND
ENTIRE OBLIGATION AND LIABILITY, AND CUSTOMER’S SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR INFRINGEMENT OR
VIOLATION OF INTELLECTUAL PROPERTY RIGHTS.

1.5. Limitation of Liability. Sections 5.1 to 5.3 of the Agreement
are not applicable. Instead, subject to the provisions below, Qlik's
statutory liability for damages shall be limited as follows:

1.5.1. Qlik shall be liable only up to the amount of damages as
typically foreseeable at the time of entering into the purchase
agreement in respect of damages caused by a slightly negligent



npeaBnaeTb B MOMEHT 3aKIi4veHuda cornaweHna O nokyrke, B

OTHOLLEHUMN yuepba, BbI3BAHHOTO HapyLleHnem
CYLLECTBEHHOTO KOHTpPaKTHOro obsizaTenscTBa MO MpUYvHE
He3HauYnTenbHow HebpexHoCTH (T.e. KOHTPaKTHOro
obsi3aTenbCcTBa,  BBIMOMHEHME  KOTOPOrO  CYLLECTBEHHO

HeobxoavMO Ans Hafnexallero UCMOMHEHUs COrnalleHust, u
HapylleHne KOTOpOro MpensTcTByeT WCMOSIHEHUIO  Lenu
AaHHoro CornaweHns v Ha BbINOSIHEHWE KoToporo KnueHT
perynsipHo nonaraetcs).

15.2. Qlik He HeceT OTBETCTBEHHOCTb 3a BO3MELLEHNE
yuiepba, BbI3BAHHOrO  HapylleHWEeM  HeCyLLeCTBEHHOro
KOHTPaKTHOro obs3atenbcTBa MO MPUYMHE HEe3HaYUTerNbHON
HebpeXXHOCTK. BbiweykasaHHoe orpaHuyeHune
OTBETCTBEHHOCTV He npuMeHsieTcs k nobon obsasatenbHow
npeaycMOTPEHHON 3aKOHOM OTBETCTBEHHOCTY, B HaCTHOCTH, NO
HemeLkoMy 3akoHy 06 OTBETCTBEHHOCTM 3a MPOAYKLMIO, K
OTBETCTBEHHOCTV 3@ [JOMyLleHWe KOHKPETHOW rapaHTuu,
OTBETCTBEHHOCTV 3a yLepd, MPUYMHEHHBIA YMbILUNEHHBIM
HernpaBOMepHbIM MOBEAEHWEM UNKN Tpybort HeBpPeXHOCTbIo,
UK 3a Nodble YMbILLNIEHHbIE NN NO XanaTHOCTU NPUYMHEHHbIe
TenecHble NOBPEXAEHNS, CMepTb UNnu yLep6 340poBbIO.

1.5.3. KnuneHT gormkeH npuHumaTb Bce Heobxoaumble Mepbl
ons msbexaHus M yMeHblueHus yuiepba, B 4acTHOCTM,
perynsipHo cosfaBaTb Pe3epBHbIE KOMUM AAHHBIX U BbINOMHSATH
npoBepkn 6e30MacHOCTM C LeNblo OOHapPYXeHUs Unu 3awmThbl
OT BMPYCOB ¥ APYrMX BPEAOHOCHbLIX Mporpamm B cucteme UT
KnnenTa.

1.5.4. BHe 3aBUCUMOCTU OT MPUYMH BO3HMKHOBEHUS, Qlik He
HeceT OTBETCTBEHHOCTM 3a MPUYMHEHWE HEeMpsIMOro wu/mnum
npefackasyeMoro KOCBEHHOro yuiepba, Bkioyasi noTepro
npubbINM  unu  Joxoga OT TMPOLEHTOB, 3a WCKIHYEeHVEM
crnyyaeB, korga Takol yuwep6 npou3owen B pesynbTaTte

YMBILUTIEHHOrO  HEMNpaBOMEpPHOro MoBefdeHust wunu  rpybon
HebpexxHocTn co cTopoHbl Qlik.
155. B Tom M™mepe, B Kako OTBeTCTBEHHOCTb Qlik

orpaHuMYMBaeTCsl UMM UCKMKYaeTCsl, 3TO e MPUMEHUMO B
OTHOLLEHUM NtoBOoN NepcoHanbHON OTBETCTBEHHOCTY 3aKOHHbIX
npeactaeutenei Qlik, ee paboTHMKOB, MOCTABLLMKOB, TOPrOBbIX
npeacTaBUTENEN U YNONTHOMOYEHHbIX areHTOB.

1.5.6. Pasgen 8.1 CornaweHns [[ormkeH OblTb M3MEHEH
crnegyowmm obpasom: [Ons 3akasumkoB c 6eccpoyvHbIMU
NMUEH3MSIMU  TOMbKO MpaBO Ha nonyyeHne [logaepxku
npekpaLlaeTcs nocne npekpailieHus genctema CornalueHus.
CTOpOHbI Takke cornawarTCcs WCKMIOYUTL MPUMEHUMOCTb
ctatbk 580a paxpgaHckoro kogekca epmMaHuv B OTHOLLUEHWUM
npoayktoB Qlik. Kpome Toro, CTOpoHbI cornatuatTcs, 4To ecnm
MHOe He cornacoBaHo Mexay CTopoHamu, MOAMUCKM
aBTOMaTMYECKU TMPOANEBalTCs Ha MOCMeayLlme CpoKu,
paBHble NepBOHa4yarbHOMY Mepuoay MOAMUCKM, HO He Gonee
4yeM Ha 24 mecsiua. [1na sicHocTn, 3aka3ymky ¢ MHOrONETHUMM
noanuckamu, KOTopble aBTOMaTUYECKU MPOANEBalTCs, MOryT
npekpaTuTb Takoe NPOAneHne ToNbKo Yepe3 24 mecsiua, ecnu
MHOe He cornacoBaHo CTopoHamu B MMCbMEHHOM BUAE.

1.6. Ecnu 3akasuuk nognuceiBaetca Ha O6nadnble Qlik, B
Cornawenve o6 ypoBHe obcnyxmaHusa Qlik gomkHo 6bITb
BHeceHOo crnegywouwee npegnoxeHne: KPOME  TOlO,
YCTAHOBJIEHHBIE 3AKOHOM YBbITKM OCTAKOTCHA
HE3ATPOHYTbIMWX, TMPW YCNOBUW, OOHAKO, 4TO
JIIOBbIE TAKME TPEBOBAHUA BYOYT OIFPAHUYEHLI
OrPAHUYEHNEM OTBETCTBEHHOCTW,
YCTAHOBJIEHHbIM B COMALWEHNA (3A BbIYETOM
CTOMMOCTU NKOBbIX KPEONTOB HA OBCITY>XUBAHUE,
BbIMTAYEHHbIX QLIK B OTHOLWEHWUN
COOTBETCTBYHOLWEIO KBAPTATNA).
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breach of a material contractual obligation (i.e. a contractual
obligation the fulfilment of which is essential for the proper execution
of this Agreement, the breach of which endangers the purpose of this
Agreement and on the fulfilment of which the Customer regularly
relies).

1.5.2. Qlik shall not be liable for damages caused by a slightly
negligent breach of a non-material contractual obligation. The
aforesaid limitation of liability shall not apply to any mandatory
statutory liability, in particular to liability under the German Product
Liability Act, liability for assuming a specific guarantee, liability for
damages caused by willful misconduct or gross negligence, or any
kind of willfully or negligently caused personal injuries, death or
damages to health.

1.5.3. Customer shall take all reasonable measures to avoid and
reduce damages, in particular, to make back-up copies of data on a
regular basis and to carry out security checks for the purpose of
defending or detecting viruses and other disruptive programs within
Customer's IT system.

1.5.4. Regardless of the grounds giving rise to liability, Qlik shall
not be liable for indirect and/or consequential damages, including loss
of profits or interest, unless such damage has been caused by Qlik's
willful misconduct or gross negligence.

1.5.5. To the extent Qlik's liability is limited or excluded, the same
shall apply in respect of any personal liability of Qlik's legal
representatives, employees, suppliers, resellers and vicarious
agents.

1.5.6. Section 8.1 of the Agreement shall be amended as follows:
Customers with perpetual licenses, only the right to receive Support
will end upon termination of the Agreement. The Parties also agree to
exclude the applicability of Section 580a German Civil Code for Qlik
Products. Furthermore, the Parties agree that unless otherwise
agreed between the Parties, subscriptions shall automatically renew
for successive terms equal to the initial subscription period, however
not for longer periods than 24 months. For clarity, Customers with
multi-year subscriptions, which are auto renewed, may terminate such
renewal only after 24 months, unless otherwise agreed by the Parties
in writing.

1.6. If a Customer subscribes to CloudServices, Qlik’'s Service
Level Agreement shall be amended to include the following sentence:
IN ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER, THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).



1.7. TapaHtna Ha O6nauyHble Qlik. Pasgen 12.1
CornalueHunst JomkeH 6bITb M3MEHeH U BKIoYaTb criefytollee
[ONOMHUTENBHOE npeanoxeHue: KPOME TOro,

YCTAHOBJNEHHBIE 3AKOHOM  VYBbITKM OCTAKOTCHA
HE3ATPOHYTLIMW, TMPU  YCNOBUW, OOHAKO, 4TO
JHOBbIE TAKWME TPETEH3UW BYOYT OFPAHUYEHDI
OrPAHNYEHMEM OTBETCTBEHHOCTW,
YCTAHOBJIEHHBIM B COIMMALWEHWNA (3A BbIYETOM
CTOMMOCTW NIOBbIX KPEOUTOB HA OBCIY>XMBAHUE,
BbIMMAYEHHbIX QLIK B OTHOLWUEHWN
COOTBETCTBYIOLWEIO KBAPTAJA).

2. 3aka3uuku B ABCTpanum

YcnoBua Hactoswero Pasgena 2 npumeHumbl K nirobomy
3aka3uunKy, KOTOpbIi MonyyaeT CBOW(-W) NULEH3NOHHBIN(-bIE)
kno4(-n) ot komnanum «QlikTech Australia Pty Ltd», wnnm
noanagaeT nop AeWicTBME MPUMEHMMOro npasa ABcTpanuu,
kak ykasaHo B Tabnuue 1 HacTosiwero CornawleHus; wn
ykasblBaeT agpec B Popme 3aka3a B ABCTpanuu.

2.1.FapaHTUK, orpaHNYeHusi U OTKa3 OT OTBETCTBEHHOCTU
ana KnuentoB B ABcTpanuu. Ecnu KnveHT saBnsetcs
«notpebutenem» cornacHo 3akOHy O KOHKYpeHuuMu 1
notpebutenax 2010 r. (gencteytowemy B CoapyxecTse),
Torga: (a) npasa KnueHTta no pasgeny 3 vnu 9 CornaileHus
CYLLEeCTBYIOT OTAENbHO W  [OMOMHUTENBHO K  NoBbIM
nopy4mTenscTBam 1 NOTPeOUTENbLCKMM rapaHTUsIM, KOTOpble He
MOryT GbITb UCKITHOYEHbI MO 3aKoHY ABCTpanuu (Bknovasi, B TOM
yucne, noTpebuTenbckMe rapaHTUM B OTHOLUEHUM MpaBa
COBCTBEHHOCTU M MPUEeMSIEMOro KayecTBa COrfnacHo 3akoHy o
KOHKypeHUMn ©n  notpebutensx) («He  nopnexawwe
UCKITIOYEHWIO MpaBay); OrpaHNUYEHNs], UCKITIOYEHNST U OTKa3 OT
OTBETCTBEHHOCTM, coAepxallmecs B HacTosilem CornalueHun,
He MPYMEHSITCS B TOM Cryyae, ecinv B HUX eCTb HamepeHue
UCkNouMTb nMiobble He noanexalume WCKIYeHWo npasa; 1
(b) B OTHOWIEHUN MPETEH3NI, OTHOCALUMXCA K HapyLUEHWUo
nobbix He noanexaluyx UCKMHYEHUIO NpaB, OTBETCTBEHHOCTb
Qlik orpaHnyeHa (ecnu komnaHusa Qlik ynonHomoveHa Ha 3TO
3akoHoOM), no Belbopy Qlik, ogHMM 13 crnefyroLmMX BapuaHTOB:
MOBTOpPHas MoOCTaBka, 3amMeHa WM PEeMOHT TOBapoB, WX
onnarta CTOMMOCTU NMOBTOPHOW NOCTaBKW, 3aMeHbI UMM PEMOHTA
TOBapOB, B OTHOLUEHUM KOTOPbIX UMENO MECTO HapylueHue
06513aTenbCTB, UMM MOBTOPHOE NpefoCcTaBlieHWe ycnyr unu
onnata CTOMMOCTU MOBTOPHOrO MPenoCTaBIEHUs YCnyr, B
OTHOLLUEHNMN KOTOPbIX MMENO MeCTO HapyLUueHne 0653aTenbCTB.

3. 3aka3umku B Poccuiickon Pegepaummn

YcnoBua Hactoswero Pasgena 3 npumeHumbl K nirobomy
3akasuynKy, KOTOpbIA MOMy4YaeT NULEH3NOHHbIV(-bIe) KITHoY(-1)
ot komnaHum «QlikTech Netherlands B.V.» unu nognagaet nog
[eicTB/Me NPpUMEHMMOro npasa HwaepnaHOoB, Kak ykasaHo B
Tabnuue 1 Hactosiwero CornalwieHus; U ykasbiBaeT agpec B
dopme 3akasa B Poccuiickon ®enepaumu.

3.1.MpaBo Ha pacTopXeHue B OTHOWEHUW 3aka3unmkoB B
Poccun. Ecnn 3akasyvk nmeeT ycTaHOBNEHHOE 3aKOHOM MPaBo
oTkasaTbcs OT goroBopa Ha ObnayHble ycnyru Qlik unn Yenyrm
6e3 ykasaHus NpuyrHbl, CTOPOHbI HACTOSLLMM COrnaLlatTcs,
4YTO Takoe MpaBO Ha  OTka3 OT [oroBopa MOXeT ObiTb
peanusoBaHo npu ycrnosuu, 4To: (i) npeaBapuTenbHoe
yBefomIeHve 3akasunka 06 oTkase OT JOroBopa C KOMMnaHuen
Qlik HanpaBneHo muHumym 3a 90 pHen; (i) nmpousBeaeHa
onnata 3akas4nkom BCEX NPYMEHNMBbIX cbopos,
npuYnTaloWnXca A0 AaTbl BCTYNNEHUS B cuny oTkasa oT
porosopa; (iii) ecnu cbopbl 3a ObnavHble ycnyrn Qlik 6binn
onnaveHbl B MOpsSAKe NpefaBapuTEnbHOM onnathbl, 3akasunk
nveet npaBso Ha NponopLMOHanbHbIi BO3BpaT
npegonnadYyeHHbIX CO0pPOoB € AaTbl BCTYMNMEHUS B CUITy OTKasa oT
fnorosopa; v (iv) NnpousBeaeHa onnaTta KOMNeHcauum 3a oTkas
OT [OroBopa, paBHow cbopam, KOTopble noanexanu 6ol onnate
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1.7. Qlik Cloud Warranty. Section 12.1 of the Agreement shall
be amended to include the following additional sentence: IN
ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).

2. Customers in Australia

The terms in this Section 2 are applicable to any Customer who
obtains its license key(s) from QlikTech Australia Pty Ltd, or is subject
to the governing law of Australia as set forth in Table 1 of this
Agreement; and designates an address on an Order Form in
Australia.

2.1 Warranties Limitations and Disclaimers for Customers
in Australia. If Customer is a “consumer” under the Competition and
Consumer Act 2010 (Cth), then: (a) Customer’s rights under Section
3 or 9 of the Agreement are separate and additional to any warranties
or consumer guarantees that cannot be excluded under Australian
law (including, without limitation, consumer guarantees as to title and
acceptable quality under the Competition And Consumer Act) (“Non-
Excludable Rights"); the limitations, exclusions and disclaimers
contained in this Agreement shall not be apply to the extent that they
purport to exclude any Non Excludable Rights; and (b) with respect
to claims relating to breach of any Non Excludable Rights, the liability
of Qlik is limited (where Qlik is authorized by law to do so) at Qlik's
option to any one of resupplying, replacing or repairing, or paying the
cost of resupplying, replacing or repairing the goods in respect of
which the breach occurred, or resupplying or paying the cost of
resupplying, the services in respect of which the breach occurred.

3. Customers in Russian Federation.

The terms in this Section 3 are applicable to any Customer who
obtains its license key(s) from QlikTech Netherlands B.V., or is subject
to the governing laws of the Netherlands as set forth in Table 1 of this
Agreement; and designates an address on an Order Form in the
Russian Federation.

3.1. Right to Terminate for Customers in Russia. Where
Customer has a statutory right to terminate a contract for Qlik Cloud
or Services without cause, the Parties hereby agree that such
termination rights are exercisable, subject to the following: (i) a
minimum of 90 days prior notice of termination by Customer to Qlik;
(ii) prior payment by Customer of all applicable fees due through the
termination effective date; (iii) where fees for the Qlik Cloud have
been paid in advance, Customer is entitled to a pro-rated refund of
prepaid fees from the termination effective date; and (iv) payment of
a termination fee equal to the fees which would have been payable
from the termination effective date through the remainder of the
subscription period.



C [aTbl BCTynneHua B cCuUy OTKasa OT JoroBopa A0 KOoHua
nepuoaa nognuckun.
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