Qlik
COMALWEHWUE C 3AKA34HUNKOM
QLIK®

BAXHO: OTMEYAA TPA®Y MMPUHATUA, 3AIPYXAS,
YCTAHABJINBAA WUNN UCMNONb3yA NPOAYKTbl QLIK
nnn nonyyAaa noctyn K HUM, Bbl MPUHUMAETE U
COIMALWLAETECb C TEM, YTO NOJNIOXXEHUA U YCNOBUA
HACTOALLEro COrmALWEHUA UMEKOT B OTHOLLEHUMU
BAC OBA3ATENbHYIO Cuny. ECNN Bbl NPUHUMAETE
OAHHBIE YCnoBuA OT WMEHWU KAKOro-nmeo
PABOTOOATENA WNN CYBBEKTA 3KOHOMMWUYECKOWU
OEATEJNIbHOCTWU, TAKOE nuuo CYUTAETCA
3AKA34YMKOM MO HACTOSALLUEMY COIMMALLEHUIO, U Bbl
3AABNAETE U TAPAHTUPYETE, YTO YNOJIHOMOYEHbI
CO30ABATb AOnNA TAKOro JnuuA HOPUONYECKUE
OBA3ATEJNIbCTBA MO HACTOSALLEMY COITIALLEHMIO.

I.  OBLUME NONOXEHUA

1. CornaweHue. Hactosiwee CornawieHune 3aknoyvaeTcst
mexpgy 3akasdmkom u komnanuen Qlik, ykazaHHon B Popme
3aka3a unu B [lpunoxeHnn 1 k Hactosiwemy CornalleHuto
(«Qlik»), n perynupyeT ucnonb3oBaHve Bcex [lpoaykToB u
Yenyr Qlik, K koTopbiM 3akas4nk MMeeT [OCTYN UMK KOTOpbIe OH
ncnonbayer.

2. OnpepeneHus.

3a ucknoyeHnem cny4yaeB, Korga onpeneneHuna npueeaeHbl
roe-nmbo B gpyrom  MecTe HacTosiwero CornaileHus,
HanMcaHHble C NPOMUCHON ByKBbI TEPMWHBI, UCMOMb3yEMblE B
HacTodalem COFJ'IaLlJeHI/II/I, NPUBOOATCA HMXKE.

2.1. «CornaweHue» o3Ha4yaeT HacTosiwee CornalueHue ¢
Bakasumkom Qlik, kaxxgoe AononHeHve, npunaraemMoe K Hemy
(koTOpoe BKIIOYEHO B HEro MyTeM CCbINkW), 1 Nobyto(-bie)
dopmy(bl) 3akaza mexagy Qlik wn  3akasuikom  ans
npegoctasnexus Mpogykros Qlik nnn Yenyr.

2.2. «YnonHomo4YeHHoe TpeTbe NULUO» O3HayaeT nboe
TpeTbe nuUO, YNOMHOMOYEHHOe 3aKa3uMkoM Ha [ocTyn wu
ucronb3oaHne nbeix [MpoaykroB Qlik, npegHa3HaYeHHbIX
051 BHELLHEro vcnonb3oBaHus, B [lokymeHTauumn unn  Popme
3akasa, Mpu  YCroBWM, YTO Takoe  UCMOfb3oBaHMe
OCYLLECTBMNAETCA WCKIIOYMTENBHO B CBSA3W C  AEMNOBbIMU
OTHOLLEeHMAMM 3aKkasuuka C YNOoNTHOMOYEHHbIM TPETbUM JULIOM.

2.3. «YNONHOMOYeHHbIN pecennep» 03Ha4yaeT TOProBoro
nocpegHvka, AuWCTpubbiloTOpa WM WHOe TpeTbe nuuo,
ynonHomoueHHoe komnaHver Qlik npogasaTe MpoaykTbl Qlik
unn Yenyru.

2.4. «YNONMHOMOYEHHbIN Mosib30BaTeNib» 03HayaeT (a) B
crnyyae, ecnu uanyeckoe nMLO MPUHUMAET HacTosiee
CornalueHune oT CBOEro MMeHwu, Takoe uandeckoe nNnLo; nnm
(6) COTpyaHMKa, noapsavuka, KOHCYnbTaHTa nnm
YNonNHOMOYEHHOro TpeTbero nuua 3akasyvka, KOTopbli Obin
ynonHomoueH 3akasyvkom ucnonb3osaTb [poayktel Qlik B
COOTBETCTBMM C YycnoeuaMM Hactoswero Cormawenns un
NONyYnn NULIEH3NIO UM YYETHbIE AaHHbIe Mofib30oBaTens.

2.5. «KoHdwupeHumanbHaa uHdopmauma»  o3HadvaeT
HenybnuyHyto  MHpopmMaumio,  KoTopas  pasrnallaeTtcs
CTOpOHOW UM OT ee MMEeHU B COOTBETCTBMMU UMW B CBS3U C
HacToswwum CornawieHneM W KoTopasi onpeferneHa Kak
KOH(puaeHUManbHas Ha MOMEHT pasrnalleHuss unm kKotopas
[OImKHa o6ocHoBaHHO paccmaTpuBaTbCs Kak
KOHMAEHUManbHas unu cocTaBnsioLlas Ybto-nnbo
COBCTBEHHOCTb B CWMy Xapaktepa WHdopmauum u (unm)
obcTosTENBCTB, COMyTCTBYHOLLMX ee pasrnalleHuto.
KoHdmaeHuymansHasa MHopMaLms He BKNtoYaeT
nHdopmMaumio, KoTopas (M UCKMIYUTENBHO B TOM 0O0beme, B

011624

talend

A Qlik Company

QLIK® CUSTOMER AGREEMENT

IMPORTANT: BY CHECKING THE ACCEPTANCE BOX,
DOWNLOADING, INSTALLING, ACCESSING OR USING
QLIK PRODUCTS, YOU ACCEPT AND AGREE TO BE
BOUND BY THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU ACCEPT THESE TERMS ON BEHALF
OF ANY EMPLOYER OR BUSINESS ENTITY, SUCH ENTITY
IS DEEMED THE CUSTOMER HEREUNDER AND YOU
REPRESENT AND WARRANT THAT YOU ARE
AUTHORIZED TO LEGALLY BIND SUCH ENTITY TO THIS
AGREEMENT.

I GENERAL TERMS

1. Agreement. This Agreement is between Customer and
the Qlik entity identified on an Order Form or in Table 1 to this
Agreement (“Qlik”) and governs the use of all Qlik Products and
Services, accessed or used by Customer.

2. Definitions

Unless defined elsewhere in this Agreement, the capitalized
terms utilized in this Agreement are defined below.

2.1. “Agreement” means this Qlik Customer Agreement,
each addendum attached hereto (which is incorporated by
reference), and any Order Form(s) between Qlik and Customer
for the provision of Qlik Products or Services.

2.2.  “Authorized Third Party” means any third party
authorized by Customer to access and use any Qlik Products
designated for external use in the Documentation or Order
Form, provided such use is solely in connection with Customer’s
business relationship with the authorized third party.

2.3. “Authorized Reseller” means a reseller, distributor or
other third party authorized by Qlik to sell Qlik Products or
Services.

2.4.  “Authorized User” means (a) in the case of an
individual accepting this Agreement on such individual's own
behalf, such individual; or (b) an employee, contractor,
consultant or Authorized Third Party of Customer, who has been
authorized by Customer to use the Qlik Products in accordance
with the terms and conditions of this Agreement, and has been
allocated a license or user credentials.

2.5. “Confidential Information” means non-public
information that is disclosed by or on behalf of a Party under or
in relation to this Agreement that is identified as confidential at
the time of disclosure or should be reasonably understood to be
confidential or proprietary due to the nature of the information
and/or the circumstances surrounding its disclosure.
Confidential Information does not include information which,
and solely to the extent it: (i) is generally available to the public
other than as a result of a disclosure by the receiving Party or
any of its representatives; (i) was known or becomes known to
the receiving Party from a source other than disclosing Party or



KOTOpoM OHa) (i) aBnseTca obLiefoCTynHOW, nNpuyem crana
TAKOBOW He B pesynbTaTte ee pasrnalleHvs nonyyaoLlen
CtopoHon wnu nobbiMm 13 ee npegcrtaButenen; (i) Obina
M3BeCTHa wnuM crtana u3eBecTHa nonyvatwowen CTopoHe U3
MCTOYHMKA, OTIIMYHOIrO OT packpbiBatowen CTOPOHbI unn ee
npeacrtasutenew, 6e3 HapyLleHus kakoro-nubo cornalleHus o
KOHdMAeHUManeHoCcT  packpbiBatowenn  CTtopoHbl; (i)
camocToATenbHO paspaboTaHa nonyyawouein CtopoHoln 6es
MCNONb30BaHWS U NPEUMYLLECTB, CBSI3aHHbIX CKaKon-nmbo
KoHduaeHumanbHom nHdopmaumen packpblBatoLLen
CrtopoHbl; wnu  (iv) Obina pasrnaweHa pasrnawaroLen
CTOpoHOW TpeTbe CTopoHe 6e3 HanoxeHnst 06s3aTenLCTBa No
cobntofeHnio  KoHdmaeHUnansHocT. [pyu  BO3HWKHOBEHWUM
noboro crnopa kacaTenbHO MPUMEHEHWUS ATUX WCKIMIOYEHWNIA
Opemsi [okasbiBaHUsi OydeT BO3MOXEHO Ha rMony4vatoLLyo
CTopoHy, W Takoe [okasblBaHMe [OIMKHO obecneumBaTbCst
ACHBIMU 1 YOeanTenbHbIMY JoKkasdaTenbCTBaAMMU.

2.6. «KoHcynbTauuoHHble ycnyru» o3HavaT nbble
KOHCYNbTaUMOHHbIE ycryr B oTHoweHun [popyktoB Qlik,
okasbiBaemble Qlik B COOTBETCTBUM C YCNOBUSIMW HACTOSLLLEro
CornalueHusi n nobol cooTBeTcTBYOLWEN DOPMON 3akasa 1nm
3apaHvnem Ha oka3aHwue ycnyr.

2.7.  "KoHTeHT" 03HavaeT nHdopmauuto, 4aHHbIE, HOCUTENN
UHdopMauum  unu WHOW KOHTEHT, npegoCcTaBfieHHble
3akasumkoM unu nbbiM - YNONMHOMOYEHHbIM Nornb3oBaTenemM
ans ucnonb3oBanus ¢ Mpoayktamu Qlik nnu Ycnyramu.

2.8. «3akas3umk» O3Ha4aeT u3myeckoe nUUO WK
KOMMaHuio, KOoTopble 3aknouunu Hactosiee CornaileHve,
NPVHAB YCMOBWSA B 3NIEKTPOHHOM (hOpPMe UMK NOMyunB AOCTYN K
Mpoayktam Qlik unu ncnomnb3ays ux; unu, B criy4ae 3anonHeHns
dopmbl 3aka3a, 3akasuuk o3HavaeT nuuo, ykasaHHoe B dopme
3akasa.

2.9. «[JaTta noctaBKM» O3Ha4yaeT AaTy, Korga [OoCTyn K
Mpogyktam Qlik nepBoHavasnbHO npegocTaenseTcs
(nocpeAcTBOM 3arpy3ku Unmn MHbIM 0b6pas3oM) 3akasuuky unu
YNonNHOMOYEHHOMY pecenrnepy, B 3aBUCUMOCTU OT CUTyaLIUK, U
aTa gaTta MoXeT ObIThb ykasaHa B Popme 3akasa.

2.10. «[okymMeHTauuMsA» oO3Ha4vaeT [deUCTBUTENbHYID Ha
MOMEHT 3aknoyeHuns CornatueHus TEXHUYECKYIO
OOKYMEHTauMl M OOKYMEeHTauum — nonb3oBatens  Ans

MpopyktoB Qlik, Bkno4as cOOTBETCTBYHLLME PYKOBOATCTBA C
onucaHueM MNpoAyKTOB W (UnM) yCryr, ¢ KOTOPbIMU MOXHO
03HakoMuTbCA Mo agpecy www.glik.com/product-terms.

2.11. «Ycnyrn no oby4yeHUIo» O3HaYaloT Miobble TPEHUHIU
unu ycnyrm no obydeHuto, BKMOYas OOy4aloWMin KOHTEHT,
npegocTasnsemMbin komnannen Qlik B pexume oOHMawH wnu
npenogasarenem, npepocTaBnsemble no YCNOBUSIM
HacTosiwero CornaweHuss 1 nbon npuMeHumon Dopmbl
3akasa.

2.12. "3akoHopaTenbCTBO 06 3KCMOPTHOM KOHTpone"
03Ha4yaeT 3aKkoHbl UM HOPMAaTWBHbIE akTbl 0O 3KCMOPTHOM
TOproBoM koHTpone, npuHaTtele CLIA, EC wn pgpyrumn
rocyfapcteamu, a Takke npasBuna U caHKUuW, YyCTaHOBMEHHbIE
MuHuctepctBom  dwmHaHcoB  CLUA.,, CosBetom EC m
aHanornyHbIMM UM OpraHamy B COOTBETCTBUM C MPUMEHVMbBIM
3aKOHOAATENbCTBOM, BKMHOYAsi BCE OrpaHUYeHWUst KOHEYHOro
nonb3oBaTernsi, KOHEYHOro UCMOIb30BaHUS U HA3HAYEHWS.

2.13. "MNpeteH3us no UC" o3HavaeT uUck, NogaHHbIN TPETbUM
nuuomMm, yteepxaatowwmm, yto lMpoayktel Qlik, noctaBnsemble
komnanuen Qlik © wncnonb3yemble B COOTBETCTBUM C
HacToswmm CornalleHvem, HapyLllalT aBTOpCcKkMe MpaBa,
npaBa Ha TOBapHbI 3HaK UMW NaTEHT TPeTbero nuua.

2.14. «®Popma 3akKasa»
TEXHUYeckoe 3afjaHve wunm

o3HavaeT copmy  3akasa,
NMUCbMEHHBIN  JOKYMEHT, B

its representatives without having violated any confidentiality
agreement of the disclosing Party; (iii) is independently
developed by the receiving Party without the use or benefit of
any of the disclosing Party’s Confidential Information; or (iv) was
disclosed by the disclosing Party to a third party without an
obligation of confidence. In any dispute concerning the
applicability of these exclusions, the burden of proof will be on
the receiving Party and such proof will be by clear and
convincing evidence.

2.6. “Consulting Services” means any consulting services
for Qlik Products performed by Qlik under the terms of this
Agreement and any applicable Order Form.

2.7. “Content” means information, data, media or other
content provided by Customer or any Authorized User for use
with Qlik Products or Services..

2.8. “Customer” means an individual or company that has
entered into this Agreement by electronically accepting the
terms or by accessing or using the Qlik Products; or where an
Order Form has been executed, then Customer means the
entity identified on the Order Form.

2.9. “Delivery Date” means the date on which access to the
Qlik Products is initially made available (via download or
otherwise) to Customer or to the Authorized Reseller as
applicable, which date may be specified in an Order Form.

2.10. “Documentation” means the then-current technical
and user documentation for the Qlik Products, including the
applicable product descriptions and/or service description guide
available at www.glik.com/product-terms.

2.11. “Education Services” means any training or education
services performed by QIlik, including educational content
provided by Qlik online or by an instructor, under the terms of
this Agreement and any applicable Order Form.

2.12. “Export Control Laws” means export trade control
laws and regulations of the U.S., E.U., and other governments,
as well as regulations and sanctions delared by the U.S.
Department of the Treasury Office of Foreign Assets Control,
the U.S. Department of Commerce, the Council of the E.U. and
their counterparts under applicable law, including all end user,
end-use and destination restrictions.

2.13. “IP Claim” means a claim brought by a third party
alleging that the Qlik Products, as delivered by Qlik and used as
authorized under this Agreement, infringes upon any third- party
copyright, trademark or a patent.

2.14. “Order Form” means an order form, statement of work
or written document pursuant to which Customer orders Qlik
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COOTBETCTBUU C KOTOPbIM 3aka34yuk 3akasbiBaeT [1poayKTbl unm
Yenyru Qlik, v koTopbit nognucad CTopoHaMu Unu noanucaH
3aKas3ymKoM 1 YNONHOMOYEHHbIM pecensiepom.

2.15. «CtopoHa» unm «CTopoHbI» o3HavaeT komnaHuto Qlik
n KnueHta, BMecTe wnM MNOPO3Hb, B 3aBWCMMOCTU OT
06CTOATENBCTB.

2.16. "Monutuka Qlik o npuemnemMomM ucnonb3oBaHUMU"
O3HavaeT [JeViCTBYIOLLYI0 Ha Tekylwun MomeHT [lonuTuky
npuemnemMoro ncnonb3osaHns O6nayHbix ycnyr Qlik komnaHum
Qlik, pacnonoxeHHyto no agpecy www.glik.com.

2.17. "O6nauHble ycnyru Qlik" o3HayaloT ocHOBaHHOE Ha
noanuncke SaaS pelueHve, NpeaocTaBnsemMoe n yrnpasnsaeMmoe
komnaxuen Qlik unu ee adpdrnnpoBaHHbIMY NULEAMMU.

2.18. «Knuent Qlik Cloud» o03HayaeT KnMeHTCKoe
nporpaMMHoe obecreyeHne, KOTopoe HeobXoaAMMO 3arpy3uTb
1 yCTaHOBUTb ANs ncnonb3oBaHns Obnaynbix yenyr Qlik.

2.19. «3Haku Qlik» o03HavalOT TOBapHblE 3HAKKW, 3HaKK
obcnyxuBaHUsi, TOProBble HAVMEHOBAHUS, NIOTOTUMbI U AN3aiiH
Qlik, oTHocsawmecs k lMpogykrtam Qlik, HesaBucrmMo OT TorO,
ObiMM N OHWM  MpPU3HaHbl,  3aperncTpuMpoBaHbl UMK
YCOBEPLUEHCTBOBAHbI CrieumarnbHO UK HeT, BKIoYasi, NOMUMO
npo4ero, Te, KOTopble nepeyvncneHsbl Ha Beb-carTe Qlik.

2.20. «MpopykTtbl Qlik» 03HayaeT TakMe nNpPOAYKTbl Kak
MporpammHoe obGecneyeHne u Ob6naynble ycnyrn  Qlik,
npegocTaBnsemMble komnaHven Qlik n ee acddunmpoBaHHbIMM
nuuamu. Mpoayktbl Qlik He BkmovaT Ycnyrm unu paHHue
BbINyCKkW, OeTa-Bepcun unu TexHW4eckve npeaBapuTenbHble
Bepcuu npeanaraembix NpoayKToB.

2.21. «Yecnyrm» o3HayawT npefoctasneHne lloaaepxku,
KoHcynbTaumoHHble ycryru unu Yenyrm no  obyyeHuto,
okasbiBaemble komnaHuen Qlik B cOOTBETCTBUM C yCIOBUAMMN
HacTosiwero CornaweHuss n nbor npvMeHnMon ®opmbl
3akasa. Ycnyru He BkntoyaroT Obnavnsle yenyrm Qlik.

2.22. «[MporpammHoe obecneyeHune» O3Ha4aeT
obLenocTynHyo Bepcuio nporpammHoro obecnevenus Qlik,
npefocTaBnsieMyl0o B~ COOTBETCTBMM  C  HACTOSALLMM
CornawennemM, B dopme 0ObLEKTHOro koaa, W3HavanbHO
NpeAoCTaBnNEeHHYI0 UMK CAEenaHHylo AOCTYNHON 3akasuuky, a
Takke oGHOBMeHWs Anst Hee, koTopble koMmnaHus Qlik pelaet
coenatb AOCTYMHbIMUM 6€3 [OMOMHWUTENbHOW onnaTthl BCEM
CBOMM 3akasyukam, noanucaswmmcs Ha [loagepxky B
oTHoLLeHuK MporpaMmmHoro obecneyeHus.

2.23. «MNoppepxka» o03HayaeT MNOAAEPXKKY  KOHEYHOro
nonb3oBaTens n Aoctyn k obHoBneHusm ans Mpogykros Qlik,
KOTOpble NpefocTaBnstoTcs koMnaHuei Qlik B pamkax nnatHon
NOAMNUCKN UM [JOroBOpa O NOAAEPXKKE.

3. MpaBa 1 06s13aHHOCTK 3aKa3uuKoB

3.1. MNpepoctaBneHue MpogykroB Qlik. B cootBeTCcTBUM C
ycnoBusimm  Hactosiwero  Cornawenus, komnavusa  Qlik
npepocTaBnsieT 3akasuuky AenCcTBylollee BO BCEM Mupe,
HeucKniouMTeNnbHOe, HemepedaBaemMoe W He rnoAnexatliee
CybnuueH3npoBaHnio Mpaeo  Ans YNONHOMOY€EHHbIX
nonb3oBaTenei 3akasyuka Ha JOCTYM WM MCMOnNb3oBaHWe
MpogyktoB  Qlik Ana  BHyTpeHHen onepaumnoHHon
[eaTenbHOCTH 3akasuvka, npu ycrnosuu, 4To nboe
ncnonbsoBaHve Mpoaykros Qlik 6yaet ocywectensaTbes: (i) B
cooTBeTCTBUM C [lokymeHTaumen n Hactoswmum CornawieHvem;
u (ii) B pamkax obbema, cpoka UCMOMNb30BaHUS U KONMYECTBA,
KoTopble MoryT BbIThb yka3aHbl B Popme 3akasa.

3.2.  «Ycnyru». [Nogaepxka B oTHoweHun [porpaMmMHoro
obecneveHns OygeT NpenocTaBnATbCA B COOTBETCTBUMM C
Monutmkont Qlik no npepoctasnenunto [oggepxkn, a B

Products or Services that is executed by the Parties, or
executed by Customer and an Authorized Reseller.

2.15. “Party” or “Parties” means Qlik and Customer,
individually and collectively, as the case may be.

2.16. “Qlik Acceptable Use Policy” means Qlik's then-
current Qlik Cloud Acceptable Use Policy located at
www.glik.com.

2.17. *“Qlik Cloud” means any subscription-based, SaaS
solution provided and managed by Qlik or its affiliate.

2.18. “Qlik Cloud Client” means a software client that must
be downloaded and installed to use Qlik Cloud.

2.19. “Qlik Marks” means Qlik’s trademarks, service marks,
trade names, logos, and designs, relating to Qlik Products, r,
whether or not specifically recognized, registered or perfected,
including without limitation, those listed on Qlik’s website.

2.20. Qlik Products” means Software and Qlik Cloud
products provided by Qlik and its affiliates. Qlik Products do not
include Services or early release, beta versions or technical
previews of product offerings.

2.21. “Services” means Support, Consulting Services or
Education Services performed by Qlik under the terms of this
Agreement and any applicable Order Form. Services does not
include Qlik Cloud.

2.22. “Software” means the generally available release of the
Qlik software made available under this Agreement, in object
code form, initially provided or made available to Customer as
well as updates thereto that Qlik elects to make available at no
additional charge to all of its customers that subscribe to
Support for the Software.

2.23. "Support” means end user support and access to
updates for the Qlik Products, which are provided by Qlik as part
of a paid subscription or support contract.

3. Customer Rights and Responsibilities

3.1. Provision of Qlik Products. Subject to the terms of
this Agreement, Qlik grants to Customer a world-wide, non-
exclusive, non-transferable and non-sublicensable right for its
Authorized Users to access or use Qlik Products for Customer’s
internal business operations, provided any use of Qlik Products
shall be: (i) in accordance with the Documentation and this
Agreement; and (ii) for the scope, term and quantities which
may be specified in an Order Form

3.2.  Services. Support for Software will be provided in
accordance with Qlik’s Support Policy, and for Qlik Cloud in
accordance with  Qlik's Service Level Agreement.
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oTHoweHun O6nayHbix  ycnyr Qlik - B cooTBeTCcTBUMM C
Cornawennem o6 yposHe obcnyxusaHus Qlik. Hecmotps Ha
BbILLEN3NOXEHHOE, MNoafdepxka mMobblX NPOAYKTOB  nog
ToproBon Mmapkon Talend 6OyaeT ocywecTBnATbLCS B
cooTBeTCTBUM C PykoBOACTBOM Mo onucaHuto ycnyr Talend.
MpuMeHUMbIe ycnoBusi NoadepXKM [OOCTYMHbl Ha caunte
www.glik.com/product-terms. Komnanwus Qlik MOXeT
npepocTaBnsATb  3aka3unky KoHCynbTauMOHHbIE YCryrn umnm
Yenyrm no  oOyyeHW0 B COOTBETCTBUM C  HacCTOALWMM
Cornawenuem,  nobbiMM  NMPUMEHUMBIMK  OMUCAHUAMMN
NpPoAyKTOB (mocTynHbIMM Mo agpecy www.qlik.com/product-
terms) n no6or npumeHumon dPopmon 3akasa.

3.3. TapaHTusa Ha KoHcynbTauuoHHble ycnyru u Ycnyru
no ob6y4veHuto. Komnanna Qlik rapaHTMpyeT, uTO
KoHcynbTaumoHHble ycnyrm n Yenyrm no obydveHutio OygyT
BbIMOMHEHbI C WCMOMb30BaHNEM pPa3yMHON OCTOPOXHOCTW U
MacTepcTBa B COOTBETCTBUW C OOLLENPUHATLIMW OTpacneBbIMU
ctaHgaptamu. [lpu nobom 3asiBNEHHOM HapyLUeHUW AaHHOMN
rapaHTum 3akas3uuk [ormkeH yBeAoMuTb komnanuio Qlik o
npeTeH3nn no rapaHTum B TeveHne Tpuauatn (30) gHen nocne
nonyyeHus 3akasynkom COOTBETCTBYHOLLMX
KoHcynbTaumoHHbix  ycnyr  unu  Yenyr no  obyyeHwuto.
MckniountenbHbIM CpeacTBOM NPaBoOBOW 3alnTbl 3akasyvka u
€ONHCTBEHHON  OTBETCTBEHHOCTbO  komnaHum  Qlik B
OTHOLLEHMN NBOro HapyLleHUs] HacTosLWen rapaHTumn byaer,
no BbIGopy n 3a cuyeT komnaHum Qlik, nn6o: (i) nosTOpHOE
BbINOSIHEHVE HECOOTBETCTBYIOLMX KOHCYNbTaLMOHHbIX ycnyr
unm Yenyr no obyyenuto; unu (ii) Bo3spaTt 3akasyvky nnatbl,
ynnaveHHon 3a HecooTBeTCcTByoWMe KOHCYyNbTaluNOHHbIE
ycnyrvm unu Yenyru no obydennto.  3akasuuk 06s3aH okasbiBaTb
pasymMHoe copeinctBne komnavum Qlik B ee ycunusix no
ncnonHeHnto TpeboBaHWA O 3aliMTe HapyLlleHHbIX NpaB B
cnyyae HapyLueHWUs faHHOW rapaHTuu.

3.4.  OrpaHu4eHwus, ycTaHaBnvMBaemble ans
nonb3oBaTens. 3a VCKNOYEHNeM CnyyaeB, Korga 310 NpsMo
paspelleHo HacTtoswmum CornawieHneM, 3akasyuk He GyaeT
BbIMOMHATE M He [acT Komy-nmbo elle paspelleHve wnm
MOTHOMOYMSI BBINOMHATL CreaytoLmne AeicTBrs:

3.4.1. pacnpocTpaHsTb, [OCTaBMATb, ofarkmeaTb, chaBaTb
HanpokaTt, npegnaraTe [JOCTyn, MpodaBaTb, nepedaBathb,
cybnuueH3npoBaTb, caaBaTb B apeHay unvM BO BpeMeHHoe
nonb3oBaHue mntobble Mpogyktel Qlik, MX KOMMNOHEHTbI UK
KIMOYM K HUM, a Takke AaBaTb TPETbMM CTOPOHAM paspeLleHne
Ha 3arpysky wunu yctaHoBky nwboro [lporpamMmmHoro
ObecneyeHus;

3.4.2. konvpoBaTb, AEKOMNUNMPOBaTb, JAeaccembnupoBaTb
UM OCYLLECTBMATb MHXXEHEPHbIN aHan13 unu gpyrue nonbiTku
M3BMEYb UMW MONYyYUTb UCXOAHBLIN KOO UMW Opyrue MeToabl,
anropuTMbl nnu npoueaypel u3 Mpoaykros Qlik; obecnevexus,
3a UCKMIOYEHWEM CryvaeB, KOrga WHOe MpPsiMO paspeLleHo
NPUMEHUMbIM 3aKoHOAaTENbCTBOM, unm U3MEHSITb,
afanTvpoBaTh, TPAHCNMPOBATb UMM CO3f4aBaTh MPOU3BOAHbLIE
paboTbl Ha ocHoBe [MpoaykToB Qlik;

3.4.3. u3MeHsATb unu obxoauTb nbble OrpaHWYeHusi B
OTHOLLEHWW NPOAYKTa, KIoYa WUIn NULEH3UU, Unu nepeaaBaTb
WM nepeyctynate NULEH3WIO WM NPaBO  MMEHOBAHHOMO
nosnb3oBaTesns TakuMm 06pasoM, YTo 3TO No3BonsAeT 3akasunky
npeBbllLaTh MPUOOPETEHHOE KONMUYECTBO, CHMMAaTb Jobble
OrpaHUYeHnss Ha UCMoNb3oBaHUE, UM MO3BOMNAET HECKOMNbKUM
nosfib3oBaTeNiiM COBMECTHO WCMOoSb30BaTb Takoe NpaBo Ans
NPEBbILLEHUS NPUOBPETEHHBIX KONTUYECTB;

3.4.4. vcnonb3oBaTb, npeanaratb, BCTpavBaTb WNW WHbIM
obpasom u3Bnekatb Bbirogy ot Mpoaykros Qlik 3a nnaty unm
6e3 onnatbl B MOGOM  NpPeanoXxeHWu  MocTaBLyvKa
ynpaensembix ycnyr (MSP), nnatdopmbl Kak ycnyrn wunm
MHTErpaumnoHHon nnatgopmbl kak ycnyrn (PaaS unu iPaaS);

Notwithstanding the above, support for any Talend-branded
products will be provided in accordance with the Talend Service
Description Guide. The applicable Support terms are available
at www.qglik.com/product-terms. Qlik may provide Consulting or
Education Services to Customer pursuant to this Agreement,
any applicable product descriptions (available at
www.qlik.com/product-terms) and any applicable Order Form.

3.3.  Consulting and Education Warranty. Qlik warrants
that Consulting Services and Education Services will be
performed using reasonable care and skill consistent with
generally accepted industry standards. For any claimed breach
of this warranty, Customer must notify Qlik of the warranty claim
within thirty (30) days of Customer’s receipt of the applicable
Consulting Services or Education Services. Customer’s
exclusive remedy and Qlik’s sole liability with regard to any
breach of this warranty will be, at Qlik’s option and expense, to
either: (i) re-perform the non-conforming Consulting Services or
Education Services; or (ii) refund to Customer the fees paid for
the non-conforming Consulting Services or Education Services.
Customer shall provide reasonable assistance to Qlik in support
of its efforts to furnish a remedy for any breach of this warranty.

3.4. Use Restrictions. Except as expressly permitted by
this Agreement, Customer will not, nor permit or authorize
anyone to:

3.4.1. distribute, convey, lend, lease, share, sell, transfer,
sublicense, rent, or time share any of the Qlik Products, or any
of its components or product keys, or permit third parties to
download or install any Software;

3.4.2. copy, decompile, disassemble or reverse engineer or
otherwise attempt to extract or derive the source code or any
methods, algorithms or procedures from the Qlik Products,
except as otherwise expressly permitted by applicable law, or
modify, adapt, translate or create derivative works based upon
the Qlik Products;

3.4.3. alter or circumvent any product, key or license
restrictions, or transfer or reassign a named user license or
entitlement, in such a manner that enables Customer to exceed
purchased quantities, defeat any use restrictions, or allows
multiple users to share such entitlement to exceed purchased
quantities;

3.4.4. use, offer, embed, or otherwise exploit the Qlik
Products, whether or not for a fee, in any managed service
provider (MSP) offering; platform as a service or integration
platform as a service (PaaS or iPaaS) offering; service bureau;
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CepBUCHOTrO 6KPO MMM MHOTO aHanorM4yHOro npoaykra unv
NPeasnioxeHns, BKMOYasa MpeanoXeHne CaMOCTOATENbHbIX
npoayktoB Qlik B kayecTBe pa3sMeLleHHOW Ha YCroBUsX
XOCTWHra ycnyru;

3.4.5. ucnonbsosatb [Mpogyktel Qlik B Tom cnyyae, ecnm
KnueHT ABnsieTcsa KOHKypeHToM, Nnbo ncnomnb3osats [1poaykTbl
Qlik noobIM obpasom, KOTOpbIWA npegnonaraeT
KoHKypupoBaHue ¢ Qlik, Bkntoyas, B ToM yvcne, Ans uenen
CpaBHUTENbHOrO TeCTMpOBaHUA, cbopa n nybnukauum gaHHbIX
UM aHanm3a, oTHoCALLEerocs K yHKLMOHMpoBaHuio MNpoayKTos
Qlik, wnu paspaboTkm WM MapkeTUHra  npoaykTa,
KOHKypupytoLLero ¢ nobbim npogyktom unm yenyron Qlik; nnm

3.4.6. wucnonb3oBatb lNpoaykTbl Qlik NobbiM cnocobom nnu B
ntobbix Lensix, KoTopble yLWeMnaoT, NPUBOASAT K HE3aKOHHOMY
NMPUCBOEHMIO UNU MHbIM 06pa3oM HapylawT nboe npaso
WHTenneKkTyanbHOn cob6CTBEHHOCTY Ny Apyroe npaso noboro
TPeTbero nuua Unu HapyLatT fnoboe NPUMEeHMMOoe Npago;

3.4.7. BMeLMBaTLCS UMW HapyLlaTh LEeNOoCTHOCTb, paboTy unm
npoussBoauTensHocTb [NpoayktoB Qlik wnu BmewwmBaTbes B
1Cnonb3oBaHWe UM OCYLLECTBIEHNE NPaB B WX OTHOLLEHWN
OPYrMMK nuuamu; unu

3.4.8. ucnonb3oBaTb nporpaMmHoe obecneveHne «KnueHT
Qlik Cloud» pnsa nobbix Uenen, KpoMe Kak Ans JocTyna unm
ncnonb3oBaHus O6nadvHbix ycnyr Qlik B cooTBeTCTBUM C
HacToswmm CornalleHviem.

3.5. 3Haku Qlik. B TeueHue Bcero nepuopa, BO Bpemsi
KOTOpOro 3akasuuk MMeeT MpaBO Ha MonyvyeHue JocTyna u
ucrnonb3oBaHne [lpogyktoB  Qlik, Qlik npegocraBnser
3akas3unky HeuckniouMTenbHoe, He noanexallee nepegaye

orpaHuMYeHHoe mnpaBo Ha ucnomnb3oBaHne 3Hakos Qlik
UCKMIOYNTENBHO B LENsX COAEWCTBMS  UCMOMb30BaHWUIO
MpopyktoB Qlik B mobbix paspelleHHbIX uensx. Jloboe

ucnonb3oBaHne  3HakoB Qlik JOMKHO OCYLLECTBAATHCA B
CcoOTBETCTBUM C [1ONMUTMKOW B OTHOLLEHWM TFOroTUMOB U
ToBapHbIX 3HakoB Qlik, gocTynHon no agpecy www.glik.com.
3akasunk He MMeeT npaBa yaansaTb WNKU CKpbiBaTb Ntobble
yBedoMIeHNss 06 aBTOPCKMX MpaBax, TOBapHbIX 3HaKax Unu
OpyrMx — npaBax — COGCTBEHHOCTW, oOToDpaxaemble — Wnu
BKMtoveHHble B [MpoaykTbl Qlik.

3.6. Ucnonb3oBaHue. 3aka3uvk [oOrmkeH obecneyntsb,
4yTobbI cnonb3oBaHue MpoaykTos Qlik 1 Ycnyr B noboe Bpemsi
cooTBeTCTBOBaNo Hacrtosiemy CornaweHuo 1 Bcemy
NpUMEHUMOMY 3aKoHOAaTeNbCTBY, BKItOYas noboe
3akoHoaaTenbCTBO 06 3KCMOPTHOM KOHTporie. 3aka3unk HeceT
UCKIIOYUTENBHYHO OTBETCTBEHHOCTb 3@ cobnoaeHne
TpeboBaHui, Kacawlmxcs crnocoba M uenu, C MNOMOLLbIO
KOTOPbIX OH pelmT ucnonb3oBaTtb [poaykTbl Qlik, Bkntovas,
noMMMo rnpoyero, nepedady u obpaboTky KoHTeHTa,
npepoctaBneHne KoHTEHTa KOHEYHbIM Mornb3oBaTensm, a
Takke NoObIX OTpacneBbiX TpeboBaHWIN, AEWACTBUE KOTOPbIX
MOXET PacrnpoCTpaHsiTbCA Ha 3akasumka.

3.7. Doctyn. 3aka3uumk HeceT TMOSIHYK U NpsMy0
OTBETCTBEHHOCTb (a) 3a noapepxaHue 6GesomnacHOCTU Bcex
Krnoyen, naeHTnuKaTopoB Nonb3oBaTtenem, naponem u Apyrmnx
yyeTHbIX AaHHblX, (b) 3a Bce pencteus un 6e3nencTBus,
coBepLUaemMble ero YNorHOMOYEHHbIMU Nonb30BaTENAMU UNn
noa nobbIM M3 ero KMYen Mnu yye,THbIX AaHHbIX; U (C) 3a
HesameanuTenbHoe yBegomneHue komnaHuu Qlik o nbom
HECaHKLIMOHMPOBAHHOM  UCMOMNb30BaHWM UK JOCTyne U
NPUHATUE BCEX HEOOXOAUMbIX Mep Ans NpekpalleHust Takoro
HEeCaHKLIMOHMPOBAHHOIO  UCMOMb30BaHUA  unM  gocTyna.
3akasunk byaeT okasbiBaTb komnaHun Qlik coTpyaHu4ecTso 1
nomow B CBSI3XM C  Mo6GbIM  HECAHKLMOHUPOBAHHbLIM
MCMoNb30BaHMEM WM [OCTYnoM, kotopble komnanus Qlik
BMpaBe pasymMHo noTtpebosaTth OT 3akasuuka.

or other similar product or offering, including offering standalone
Qlik Products as a hosted service;

3.4.5. use the Qlik Products if Customer is a competitor, or use
the Qlik Products in any manner that competes with Qlik,
including but not limited to, benchmarking, collecting and
publishing data or analysis relating to the performance of the
Qlik Products, or developing or marketing a product that is
competitive with any Qlik Product or service;

3.4.6. use the Qlik Products in any manner or for any purpose
that infringes, misappropriates or otherwise violates any
intellectual property right or other right of any third party or that
violates any applicable law;

3.4.7. interfere with or disrupt the integrity, operation, or
performance of the Qlik Products or interfere with the use or
enjoyment of it by others; or

3.4.8. use a Qlik Cloud Client for any purpose other than to
access or use Qlik Cloud in accordance with this Agreement.

3.5.  Qlik Marks. For so long as Customer has the right to
access and use Qlik Products, Qlik grants to Customer a non-
exclusive, non-transferable and limited right to use Qlik Marks
for the sole purpose of promoting any permitted use of Qlik
Products. Any use of Qlik Marks must be in compliance with the
Qlik Logo and Trademark Policy available at www.glik.com.
Customer may not remove or obscure any copyright, trademark
or other proprietary notice displayed or included in the Qlik
Products.

3.6. Use. Customer shall ensure that use of Qlik Products
and Services is at all times compliant with this Agreement and
all applicable laws, including any Export Control Laws.
Customer is solely responsible for compliance relating to the
manner and purpose in which it chooses to use Qlik Products,
including but not limited to, the transfer and processing of
Content, the provision of Content to end users, and any industry
specific requirements to which Customer may be subject.

3.7. Access. Customer is solely and directly responsible (a)
for maintaining the security of all keys, user IDs, passwords and
other credentials, (b) for all acts and omissions taken by its
Authorized Users or under any of its keys or credentials; and (c)
to promptly notify Qlik of any unauthorized use or access and
take all steps necessary to terminate such unauthorized use or
access. Customer will provide Qlik with such cooperation and
assistance related to any unauthorized use or access as Qlik
may reasonably request.
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3.8. Onnara. 3akazumMk  [JOIKeH  onnatuTb  Bce
npuynTalolmMecs nnaTexu B COOTBETCTBMM C  YCMOBUSIMU
onnatbl, ykadaHHbIMM B Dopme 3akasa. [natexu He noanexar
OTMeHe, BO3BpaTy 1 KpeAMTOBaHUIO U BbINOMHATCA 6e3 npaBa
Ha 3a4eT WM MPUOCTAHOBKY, €CNW WHOEe TMpsSMO He
npegycMoTpeHo Hactoswmm CornaweHnem. HeB3aupas Ha
no6ble nonoxeHus 06 obpaTHoM, ykasaHHble B Dopme 3akasa,
BCe nnaTexu no NnoAnvcke noanexar onnarte 3a BeCb Nepunos
NMOANWCKN  HA  MOMEHT  npuobpeteHums, un  nwobas
[OrOBOPEHHOCTb,  JOMycKkawllass  pacCcpouky  nnaTexen,
npefocTaBnsieTcss 3akasuuky WCKIYMTENbHO B KayecTBe
peanusauun npasa, n MoxeT OblTb OTMeHeHa komnaHuen Qlik,
UM Npyu npogormkeHun genctenus CornaweHnss MoxeT ObiTb
oTMeHeHa komnaHuer Qlik no ycmotpeHuto komnanum Qlik npu
CYLIeCTBEHHOM  HapylleHuM  3aka3yukoM  HacTosiLLero
Cornawenusi. HeonnayeHHble CyMMbl MOryT obnaratbecs
ykazaHHoun B PopMe 3akasa exxemMeCs4HOW NeHemn 3a NpOCPOYKY
nnatexa, B OTHOLLUEHUW No6Goro HemnoralleHHoro ocraTtka, Unu
no MakCMManbHOW CTaBKe, paspelleHHOW 3akOHOM, B
3aBUCMMOCTM OT TOro, Kakas M3 Hux Hwke. [lnata 3a
KoHcynbTauunoHHble ycnyrv unu Ycnyrv no obyvyeHuo He
BKItOYaeT B cebs koMaHOUPOBOYHbIE pacxodbl U 3aTpaThl. Ha
ncnonb3oBaHne MpoaykToB Qlik pacnpocTpaHaTca
OrpaHUyeHusi No Mcnonb3oBaHuio unu konuyectsy ("O6bembl
ncnonb3oBaHua"). Ecnn ncnonb3oBaHne 3akasumkom
npeBbICUT ~ NprUoBpeTeHHble O6bembl  UCMONb30BaHUS,
3aka3unky OyneT BbiCTaBreH cYeT, U OH OyaeT onnayvBaTh
Takue OOMNONHUTENbHbIE Ob6bembl MCMNONb30BaHNst
eXXeMecsiHHO Mo pakTy BO3HWKHOBEHUSI 3a[JO0JKEHHOCTU Mo
Tapudam, KoTopble MoryT 6bITb yka3aHbl B dopme 3akasa.

3.9. Hanoru. lNnartexu He BKOYAKOT HaNoOrM Ha NpPoaaxy,
aKcnnyaTauuio, Hamnoroeble  yaepXaHus  WAuM  Hanor
[oGaBrneHHyld CTOMMOCTb W MPOYME Hamnorm u MOLUMAWHBI.
KnueHT o0653yeTcss onnatuTb BCe MPUMEHWMblE Hamoru,
rocyfapcTBeHHble COOpbI, MOLUMUHbI, HANoroBble BbIYETbl U
yOepXxaHusl, KoTopble AOSbKHa onnavuBaTb WAM y4uTblBaTb
koMmnanus Qlik, 3a wucknioyeHvem kakoro-nnbo Hamnora Ha
noxoabl komnanuu Qlik. KnueHT onnaunsaeT Hanpsimyto nobble
TakMe Hamnory unv noLfmvHbl, KOTOpbIMKU OH obnaraeTcsi, ecnu
Tonbko KnmewT He npepoctaBut Qlik  cBOEBpemMeHHO
[EeCcTBUTENbHBIN cepTudmKkaT 0CBOBOXAEHUS OT Hanora unm
Opyroe gokasaTenbCTBO TOro, YTO HaNor He NOAMNEXUT onnarte.

3.10. WHdopmauma o BbICTaBIEHUU CYETOB. 3akasuuk
cornawiaeTcss npefocTaBnATb  komnaHuu - Qlik  TouHyto,
CBOEBPEMEHHYIO W MOMHy0 wuHdopmaumio o6 onnate u
BbICTABMIEHUM  CYETOB, BKMOYas TEKYyLUyl  KOHTaKTHYHO
UHOpMaLMIo U UAEHTUDMKALMOHHBIE HOMepa Ans ynnaTbl
Harnoros.

4. MpaBa WHTennNeKTyanbHOW COGCTBEHHOCTU MU
BO3MelleHMe UMYLLeCTBEeHHbIX NoTepb
4.1. TpaBo coOGCTBEHHOCTU. 3aKka3uuMK COXpaHseT BCe

npaea, TUTYMbl U UMYLLECTBEHHbIE WMHTEPECHI B OTHOLUEHUU
Bcero KoHTeHTa. Komnanusi Qlik coxpaHsieT Bce npasa, TUTYIbl
N UMYLLECTBEHHbIE MHTepechbl B oTHowweHun MNpoayktoB Qlik,
[okymeHTauMmM u, €ecnu npUMEHUMMO, BCEX MaTepuaros,
oTHOCsLMXCSA K Ycnyram no obyyeHuto, a Takke pesynbTaToB
KoHcynbTaumoHHbIX — ycnyr, , BKMoYasi Bce  Hoy-xay,
meTogonoruu, pa3paboTkun n ycoBepLueHcTBoBaHMS MNpoaykTos
Qlik, Ho wucknovas nw6ol KOHTEHT, BKIOYEHHbIN B nobble
Takve Ycnyru. B cooTtBeTcTBUM € HacToswmm CornaweHnem
komnanus Qlik npegocTaBnsieT 3aka3unky HEUCKTHUUTENBHYIO
NVLEH3NI0  Ha  UCMoMb3oBaHMe  NOObIX  MaTepuarnos,
OTHOCSILUMXCS K Ycnyram rno oby4yeHuto, a Takke pesynbTaToB
KoHCynbTauuMoHHbIX ycnyr, 1 pe3ynbTaTtoB paboT B pamkax
npaBoMepHOro vcnonb3oBaHus 3akasyukoM MpoaykTos Qlik.

4.2. CoxpaHeHue [paB. Hukakue npaBoBble TUTYMbl UK
BrajeHve KakvMMU-Nnbo WMYLECTBEHHbIMU WUNWM  APYrMU

3.8. Payment. Customer shall pay any fees due in accordance
with the payment terms set forth in the Order Form. Payments
are non-cancelable, non-refundable and non-creditable with no
right of offset or suspension, except as otherwise expressly
provided in this Agreement. Notwithstanding anything to the
contrary in the Order Form, all subscription fees are due and
owing for the full subscription period when purchased, and any
arrangement permitting installment payments is provided to
Customer solely as a courtesy that shall be deemed revoked by
Qlik, or, absent termination, may be revoked by Qlik upon a
material breach of this Agreement by Customer at Qlik’s
discretion. Unpaid fees may be subject to a monthly late fee as
set forth in an Order Form on any outstanding balance, or the
maximum rate permitted by law, whichever is lower. Fees for
Consulting Services or Education Services are exclusive of
travel costs and expenses. Use of Qlik Products is subject to
usage or quantity limits (“Quantities”). If Customer's use
exceeds purchased Quantities, Customer will be invoiced and
shall pay for such additional Quantities monthly in arrears at the
fees which may be set forth in the Order Form.

3.9. Taxes. Fees do not include sales, use, withholding, value-
added or other taxes or duties. Customer agrees to pay all
applicable taxes, public fees, duties, deductions or withholdings
for which Qlik is required to pay or account, exclusive of any tax
on Qlik’'s income. Customer shall directly pay any such taxes
or duties assessed against it, unless Customer provides Qlik in
a timely manner with a valid certificate of exemption or other
evidence that items are not taxable.

3.10. Billing Information. Customer agrees to provide Qlik with
accurate, timely and complete payment and invoicing
information, including current contact information and tax
identification numbers.

4. Intellectual Property Rights and Indemnification

4.1.  Ownership. Customer retains all right, title and interest
in and to all Content. Qlik retains all right, title and interest in
and to the Qlik Products, Documentation and if applicable, all
Education Services materials and Consulting Services
deliverables, including all know-how, methodologies, designs
and improvements to the Qlik Products, but excluding any
Content incorporated into any such Services. Qlik hereby grants
Customer a non-exclusive license to use anyEducation
Services materials and Consulting Services deliverables or
work product in connection with Customer’s authorized use of
the Qlik Products.

4.2. Retention of Rights. No title or ownership of any
proprietary or other rights related to Qlik Products is transferred



npaBamu, cBsidaHHbIMU ¢ [Mpoayktamu Qlik, He nepepatoTcs u
He npopatoTcs 3akasyuKky wunm niobomy YMnornHOMOYEHHOMY
nonb3oBaTeno B COOTBETCTBUM C HacTosiLMM CornalleHuem.
Bce npaBa wHTennekTyanbHOW COGCTBEHHOCTM, $IBHO He
npefocTaBneHHble  3akasuuky, coxpaHeHbl, K Qlik, ee
apunupoBaHHble N1La U MX COOTBETCTBYHOLLME MOCTaBLUMKN
W1 nuueHsvapel, rae 3To NPUMEHUMO, COXPaHsIioT 3a cobon
BCe MpaBa, MpaBOBble TUTYNbl W WHTEPEChbl B OTHOLLUEHWU
MpopyktoB Qlik, Bkmo4ass BCe npaBa WHTENNEKTyanbHON
COBCTBEHHOCTH, BOMMOLLEHHbIE B HUX, @ Takke BCe npasa Ha
ToBapHsble 3Haku Qlik. 3aka3urk He 06513aH npegocTaBnaTb Qlik
Kakne-nmbo npeanoxeHus unu ot3biBbl 0 MNpoayktax Qlik, Ho,
ecnu 3akasuuk pewnt caenatb 370, Qlik MoxeT ncrnonb3oBaTtb
MoNnyYeHHble OT3bIBbl U BHOCUTb B HUX U3MEHEHUS AN Mobbix
Lienen, Bkntovas pa3paboTky 1 ynydwenue npoayktos Qlik, 6e3
Kakunx-nmbo o6s3aTenbCTB, CPOKOB, OFPaHUYEHNI M OnnaThl
3akasuyuky.

4.3. FapaHTUA BO3MeELlEeHUS UMYLEeCTBEHHbIX MNOTepPb.
Komnanusa Qlik o6s3aHa 3awwmiiaTh, Bo3aMellaTb U orpaxaaTtb
3aka3syvka 1 ero QUpeKTopoB, AOMMKHOCTHbIX NL, paboTHUKOB,
areHToB U paspeLUeHHbIX NPaBONPeeMHUKOB MO 3aKOHY MNnn B
pesynbTaTe [AOMOBOPHOW YCTYMKM OT NoBObiX YObLITKOB WU
pacxofoB, MNPUCYXAEHHbIX 3akasyuKky W ero aAvpekropam,
OOMKHOCTHBIM niuam, paboTHMKaM, areHTam,
npaBoMNpeemMHMKaM Mo 3aKOHy WMnu B pe3ynbTaTe 4OroBOPHOW
ycTynku B pesynbTtate lpeteHaun no UC. 3akasumk obssaH
3awmuwaTtb, Bo3MellaTb M orpaxgatb komnaHuio Qlik n ee
[OUPEKTOPOB, PYKOBOAUTENEN, OOIHKHOCTHBIX NL, PabOTHMKOB,
areHToB, TOProBbIX NocpeaHuKoB, nMLEeH3napoB,
addUNMpoBaHHbIX 1L, NPaBONPEEMHUKOB MO 3aKOHY WK B
pesynbTaTe 4OrOBOPHOM YCTYMNKM OT MtobbIX YOLITKOB 1 3aTpaT,
npucyxaeHHbix komnanun Qlik B pesynbTate ncka TpeTbero
nuua, yteepxgatoLero: (i) 4to ucnonb3osaHue MNpoaykros Qlik
YNOMHOMOYEHHbIM  TPETbUM  NMLOM UMW UCMONb30BaHUe
KoHTeHTa c Mpoayktamu Qlik HapyLaeT ntobble npaBa TpeTbUx
nnu, BKINOYas aBTOPCKOe NpaBo, MPaBo Ha TOBAPHbIN 3HAK Unn
naTeHT, nnm (ii) o] HecobntoaeHun 3akasumkom
3akoHoaaTenbcTBa 06 9KCMOPTHOM KOHTpPOre.

4.4.  Tpouenypbl. O6GA3aTENLCTBO KaXOOW CTOPOHbI MO
BO3MELLEHUIO MMYLLECTBEHHbIX MOTepb 3aBucut oT: (i)
He3amMeAnUTENbHOTO  YBEAOMIEHWA O  MpPeTeH3un B

nucbMeHHOM hopMe BoO3MellaroLlent cTopoHe; (i) cornacus
paspeLunTb BO3MEeLLaloLwell CTOPOHE €AMHONMUYHBIA KOHTPOSb
Haf 3alwuTon 1 MobbiMY COOTBETCTBYIOLLMMY NeperoBopamu
no yperynuposaHuio; u (iii) npegocTtaBneHuss nHdopmaumu,
MOSIHOMOYMA ¥ MOMOLUKM, HEeobXoAuMMbIX AN 3aWwuTbl U
yperynmpoBaHus ucka o Bo3MelleHun yuepba. CTopoHa,

BO3Mellalowas MMyLWeCTBEHHble MoTepu, He  JoShkHa
cornawiatbCsl Ha BblHECEHME CydebHOro peLleHust unm
3aKnioyeHne  Mboro  MUPOBOrO  COrMMalleHUsi, KOTopoe

npu3HaeT OTBETCTBEHHOCTb BoO3melwaemon CTOpOHbI unu
npegycMmatpusaeT CyAebHbIN 3anpeT unm apyrme HefeHexHole
Mepbl cyaebHOM 3aluTbl, 3aTparvBaiolime BO3MeLLaemyto
CTtopoHy, 6e3 npeaBapuTENbHOrO corfacus Bo3MeLLaemon

CTOpOHbI, B MPEeAoCTaBlEHUN KOTOPOro He MOXeT ObiTb
Heo60oCHOBaHHO OTKa3aHo.

4.5. WUcknioyeHus. KomnaHus Qlik He HeceT
OTBETCTBEHHOCTM 3a kakue-nmbo [lpeteHsun no WC,

BO3HUKalOLLME B pe3ynbTaTe Wnu OCHOBaHHble Ha: (i) no6om
HecaHKLMOHUPOBAHHOM  UCMONb30BaHWUK, BOCTPOU3BEAEHUM
unn  pacnpoctpaHeHun [poagyktoB  Qlik; (i) mobon
mopudukaumm  mnn - mameHeHun MpogyktoB  Qlik  6e3
npegBapuTenbHOro NMMCbMEHHOro cornacus komnanum Qlik; (iii)
ucnonb3osaHuu MNMpoaykros Qlik B coveTanun ¢ nobbiv Apyrum
nporpaMMHbIM obecneveHvem, obopygoBaHMEM, [AaHHbIMU
TPETBUX NWL, UNWM  APYrUMU  MaTepuanamu, KoTopble He
npegoctaBnsanucb  komnanven Qlik wunu  ncnonb3oBaHue
KOTOpbIX He ©ObIMO cornacoBaHO B  COOTBETCTBYHOLLEN

or sold to Customer or any Authorized User pursuant to this
Agreement. All intellectual property rights not explicitly granted
to Customer are reserved and Qlik, its affiliates, and their
respective suppliers or licensors, where applicable retain all
right, title and interest in and to the Qlik Products, including all
intellectual property rights embodied therein, as well as to all
Qlik Marks. Customer is not obligated to provide Qlik with any
suggestions or feedback about the Qlik Products, but if
Customer elects to do so, Qlik may use and modify this
feedback for any purpose, including developing and improving
the Qlik Products, without any liability, time limitation, restriction,
or payment to Customer.

4.3. Indemnification. Qlik shall defend, indemnify and hold
Customer and its directors, officers, employees, agents, and
permitted successors and assigns harmless from any damages
and costs awarded against Customer and its directors, officers,
employees, agents, successors and assigns as a result of an IP
Claim. Customer shall defend, indemnify and hold Qlik and its
directors, managers, officers, employees, agents, resellers,
licensors, affiliates, successors and assigns harmless from any
damages and costs awarded against Qlik as a result of a third-
party claim alleging: (i) use of the Qlik Products by an
Authorized Third Party or use of Content with Qlik Products
infringes upon any third party rights, including any copyright,
trademark or patent, or (ii) Customer’s failure to comply with any
Export Control Laws.

4.4, Procedures. Each party’s indemnification obligation is
subject to: (i) prompt notification of a claim in writing to the
indemnifying party; (i) consent to allow the indemnifying party
to have sole control of the defense and any related settlement
negotiations; and (i) provision of information, authority and
assistance as necessary for the defense and settlement of an
indemnified claim. The indemnifying Party shall not consent to
entry into judgment or enter into any settlement that admits
liability of the indemnified Party or provides for injunctive or
other non-monetary relief affecting the indemnified Party,
without the prior consent of the indemnified Party, which
consent shall not be unreasonably withheld.

4.5, Exceptions. Qlik will not be liable for any IP Claim
arising from or based upon: (i) any unauthorized use,
reproduction or distribution of the Qlik Products; (i) any
modification or alteration of the Qlik Products without the prior
written approval of QIik; (i) use of the Qlik Products in
combination with any other software, hardware, third-party data
or other materials not provided by Qlik or expressly authorized
in the applicable Documentation; (iv) use of a prior version of
the Qlik Product, if use of a newer version of the Qlik Product
would have avoided such claim; or (v) any Third- Party Materials
not used in accordance with the Documentation.



HokymeHTaumy; (iv) ncnonb3oBaHWM npeabiaylen Bepcun
Mpopykta Qlik, ecnu ncnonb3oBaHne Gonee HoBOW Bepcun
Mpopaykta Qlik no3sonuno 6bl n3dexaTtb Taknx NPEeTEH3NN; UK
(V) ncnonb3oBaHun Mobbix MatepuanoB TpeTbux NuL, He B
COOTBETCTBUK C [loKyMeHTaumen.

4.6. CpeacTtBa npaBoBon 3awmtbl. Ecrin Mpogykr Qlik
CTaQHOBUTCH UMM MO MHeHuto komnaHum Qlik MoxeT cTaTb
npegmetom [MpeTeHaun no UC, komnanus Qlik Bnpaee, no
cBoemy BbIOOpPY M 3a cBOW cyeT: (i) nonmy4nTb Ans 3akayvka
npaBo npopomxatb  wucnomb3oBatb [lpogykt Qlik B
COOTBETCTBUM C HacToswmM CornaiieHunem; (i) 3aMeHnTb unm
mopuduumposatb [Mpoaykt Qlik Takum obpas3om, 4TobGbI OH
nepecTtan HapywaTtb aBTOPCKME npaBa Mpu COXPaHeHWUU
npakTU4ecKn aHanornyHom yHkLUMoHanbHocTu; nunbo (iii) ecrin
HW OAHO Y3 BbllLeyKa3aHHbIX CPeACTB 3aLLUTbl He MOXeT ObITb
pa3ymHO npepoctaBrieHo komnanuen Qlik, npekpatutb Bce
npaBa Ha vncnonb3oBaHue MpogykTos Qlik (6e3 HeobxoaMmocTu
BbIHECEHWS PeLleHnst CyA0M U apbutpom) n BO3MECTUTb, B

3aBWCMMOCTM  OT  CUTyauuw, MNPOMOPLMOHArbHY0 4acTb
HEMCNonb30BaHHbIX NPeaonavYeHHbIX NaTexen.

4.7. EOWHCTBEHHOE n NCKNIOYNUTENBHOE
CPELCTBO NMPABOBOW 3AWMUTLI. JAHHBLIV PA3OEN 4
YCTAHABJIMBAET EANHCTBEHHOE M
NCYEPTbIBAIOLEE OBASATENBCTBO n

OTBETCTBEHHOCTb KOMMAHWWN QLIK, A TAKXE
EOMHCTBEHHOE W WCKMIOYUTENBHOE TMPABO WU
CPE[CTBO MPABOBOWN 3ALUNTHlI 3AKA3YUMKA W ErO
APPUTTMPOBAHHBLIX WL, MO JIIOBOMY TPEBOBAHUIO
Ob VYWEMNEHMWN TMPAB W  MNPEAMNONATAEMOM
HAPYLLUEHNWN MPAB WHTENNEKTYAINBHOW
COBCTBEHHOCTW.

5. OrpaHquHMe OTBETCTBEHHOCTU

5.1. OrpaHu4yeHue OTBETCTBEHHOCTU. 3a WUCKIIOYEHUEM:
(i) obsizatenbctB  kaxgonW CTOpPOHbI MO BO3MELLEHUIO
MMYyLLLEECTBEHHbIX MOTepb Mo HacTosiwemy Cornawlenuio, (ii)
NPUYMHEHUS CMEepTM WNU Bpeda 3[0POBbIO B pesynbraTte
HernpaBoMepHbIX AencTBuii  CTopoHbl, (i) 0bsA3aTenscTB
3aka3unka 06 onnaTte; a Takke (iv) HapyweHus 3akas34ynmkom
npaB WHTennekTyanbHONW cobcTBeHHOCTM komnaHun  QIlik,
MakcumarbHasi  COBOKYMHas OTBETCTBEHHOCTb  KaXK[oW
CTopoHbl Mo ntobbiM  NpeTeH3naM, ybblTkam, pacxogam
(BKkMtOYas roHopapbl pUCTaM) U Npoyum Buaam yuiepba,
BO3HMKaOWWMM Mo HacTosiwemy CornalieHnto unm B CBs3W C
HUM, He3aBMCMMO OT (hOPMbI UCKa, B CUNY [OroBopa, AenukTa
(Bkntovas nobble aelicTBus (6e3pencTere), BoixoasLmne 3a
npeaenbl CTaHAApTOB MOBEAEHWS, Pa3yMHO OXMAAEMbIX B
cpaBHUMbIX  0bBCTOSITENBCTBAX (negligence) unm
OTBETCTBEHHOCTb, NpeaycMOTPEHHYIO  3aKOHOM) unm
BO3HUKAIOLLMM UHbIM 06pa3oM, OyfeT orpaHnyeHa dakTuiecku
MOHECEHHbIMN pearnbHbIMK YObITKAMU U HU B KOEM Crly4yae He
NpeBbICUT BOMbLUYIO M3 CYyMM, YNNayeHHbIX UNv Noanexalimx
ynnate 3akasuMkoM 3a [ABeHaguatb (12) mecsues,
npeALecTByOLWYMX NOTEPSM UMK yLepOy, B CBA3N C KOTOPLIMU
noJaeTcsl UCK, M OTHOCSILLIMXCS K KOHKPETHBIM MpoAyKTam unu
ycnyram, NpuBEALUMM K Takomy yuiepOy, unu ogHa Tbicsaua
ponnapos CLUA (1000 gonnapos CLUA).

5.2.  WcknioyeHne oTBETCTBEHHOCTU 3a yOobITkn. H/ MNPU
KAKNX OBCTOATENIbCTBAX QLIK, EE ®UNNATIBI TN NX
COOTBETCTBYIOWME  ONPEKTOPbLI, COTPYOHWKW,
ATEHTHI, MPABOIMPEEMHWKN, LIECCNOHAPUN,
MOCTABLUMKU NN NMNLIEH3WATBI, HA B KOEM CITYYAE
HE HECYT OTBETCTBEHHOCTb 3A KAKYIO-NNBO
NMOTEPKO 3KOHOMWW, VYMNYWEHHYIO BbIFroQy Wi
HEMOJTYYEHHYIO BbIPYYKY, MOTEPIO nnn
MOBPEXAEHME  OAHHBLIX,  YWEPB  PEMYTAUWW,
HETOYHOCTU KAKUX-NMNBO [OAHHbLIX, CTOMMOCTb
3AKYMNKW  TOBAPOB-3AMEHWUTENEW, YCIYIr UK

4.6. Remedies. If the Qlik Product becomes, or, in Qlik’'s
opinion, is likely to become, the subject of an IP Claim, Qlik may,
at its option and expense, either: (i) obtain the right for Customer
to continue using the Qlik Product in accordance with this
Agreement; (ii) replace or modify the Qlik Product so that it
becomes non-infringing while retaining substantially similar
functionality; or (iii) if neither of the foregoing remedies can be
reasonably provided by Qlik, terminate all rights to use the Qlik
Products (without need for a ruling by a court or arbitrator) and
refund as applicable a pro rata portion of unused, prepaid fees.

4.7. SOLE AND EXCLUSIVE REMEDY. THIS SECTION 4
STATES QLIK'S SOLE AND ENTIRE OBLIGATION AND
LIABILITY, AND CUSTOMER’S AND ITS AFFILIATES’ SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR ANY CLAIM OF
INFRINGEMENT OR ALLEGED VIOLATION OF
INTELLECTUAL PROPERTY RIGHTS.

5. Limitation of Liability

5.1. Limitation of Liability. Except for: (i) each Party’s
indemnification obligations under this Agreement, (ii) death or
bodily injury caused by a Party’s negligence; (iii) Customer’s
payment obligations; and (iv) Customer’s violation of Qlik's
intellectual property rights, each Party’s maximum, cumulative
liability for any claims, losses, costs (including attorney’s fees)
and other damages arising under or related to this Agreement,
regardless of the form of action, whether in contract, tort
(including negligence or strict liability) or otherwise, will be
limited to actual damages incurred, and will in no event exceed
the greater of the amount of fees paid or payable by Customer
for the twelve (12) month period preceding the loss or damages
giving rise to the claim, and attributable to the specific products
or services giving rise to such damages, or one thousand U.S.
dollars (USD $1,000).

5.2. Exclusion of Damages. IN NO EVENT WILL QLIK,
ITS AFFILIATES, OR THEIR RESPECTIVE DIRECTORS,

EMPLOYEES, AGENTS, SUCCESSORS,  ASSIGNS
SUPPLIERS OR LICENSORS, BE LIABLE FOR ANY LOSS OF
SAVINGS, PROFITS OR REVENUES, LOSS OR

CORRUPTION OF DATA, GOODWILL, OR REPUTATION,
INACCURACY OF ANY DATA, THE COST OF
PROCUREMENT OF SUBSTITUTE GOODS, SERVICES OR
SOFTWARE, OR FOR ANY INDIRECT, INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, HOWSOEVER ARISING AND REGARDLESS OF



MPOrPAMMHOIO OBECIMEYEHUA, A TAKXKE 3A NIIOEOW
KOCBEHHbIA, CNYYAWHBIA YIEPE WNW  YBbITKY,
OMNPEOENIAEMBIE  OCOBbIMM  OBCTOATEJNIbCTBAMU
OENA, N YBbITKW, CBA3AHHBLIE C MNMPUMEHEHWEM
WTPA®HBIX UKW UHbLIX  AHANIOTUYHBIX  MEP,
MOCJEQYIOWM KOCBEHHbIN YILEPE, HEBABUCUMO OT

MPUYNHBI 1 BUOA OTBETCTBEHHOCTW (BKITHOYAA
OTBETCTBEHHOCTb 3A JIFOBbIE OENCTBUA
(BESOENCTBUE), BbIXOOALLNE 3A MPEQENbLI

CTAHOAPTOB MOBEAEHUA, PASYMHO OXWOAEMbIX B
CPABHMMbIX OBCTOATENIBCTBAX (NEGLIGENCE) WA
MPABOBYIO OTBETCTBEHHOCTb HE3ABMCMMO OT
HANNMYNA BUHbI (STRICT LIABILITY), OAXE B TOM
CNYYAE, ECIN OHW Bbl MPONHPOPMNPOBAHbLI O
BO3MOXHOCTW MOHECEHMA TAKOIro YUWEPBA WA
YBbITKOB. MPOAYKTLI QLIK HE MPEAHA3HAYEHbI OJ1A
OEATENBHOCTW, CBA3AHHOM C  MOBBIWEHHBIM
PUCKOM, UNW Ons NCMOJIb3OBAHUA B XOLE TAKOW
OEATENBHOCTN, W KOMMAHMA QLIK HE HECET
OTBETCTBEHHOCTW 3A JIOBbIE WCKW WNAN YLUEPB,
CBASAHHBIE C 3ABEJOMO  PMCKOBAHHbIM
NCMOJIbBOBAHMEM MNMPOOYKTOB QLIK.

5.3. OrPAHVMYEHUA, WCKIMIOYEHMA W OTKA3 OT
OTBETCTBEHHOCTW, COOEP>ALLUMECA B HACTOALEM
COIMALWEHNN, HE 3ABUCAT oT JOBbIX
COINMACOBAHHbIX CPEACTB 3ALINTBI, YKASAHHbLIX B
HACTOALWEM COIMMALLIEHUW, N BYOYT MPUMEHATBLCA B
MOJNIHOW CTEMEHW, PA3PELEHHON TMPUMEHVMbLIM
3AKOHOJATENBCTBOM, OAXE ECIIM OKAXETCHA, YTO
MIOBOE  COrTIACOBAHHOE CPE[QCTBO MPABOBOM
3ALNTLlI HE JOCTUIMO CBOEW OCHOBHOWM LIENN. B
TEX TMPEOENAX, B KOTOPbIX QLIK B CUly
NMPUMEHMMOIO  3AKOHOOATEJIbCTBA HE BIPABE
OTKA3ATLCA OT  KAKOW-IMBO TAPAHTUM UK
OrPAHVMYNTL CBOKO OTBETCTBEHHOCTbL, OB bEM WA
CPOK [EWCTBUA TAKOW TAPAHTUW W TMPELOENbI
OTBETCTBEHHOCTW QLIK BYAYT OrPAHMYMBATBLCA
MWUHUMAJTbHBIMA NPEOENAMKW,  OOMYCKAEMbIMUA
TAKMM 3AKOHOOATENBCTBOM. ECIIN OTKAS OT MNPABA,
MPABO WM  CPEACTBO [PABOBOW  3ALUUTHI
OCYWECTBIIAKTCA B CUNY OBASATENBHOIO K
NMPUMEHEHMIO  BAKOHO[JATE/NBCTBA, OHW  BYOYT
OCYWECTBNATLCA NCKITIOYNTENIBHO C
MPELYCMOTPEHHOW LIENbIO U B COOTBETCTBUU C
MPOLEOYPAMU 2 OrPAHNYEHNAMMN, nPAMO
MPEAYCMOTPEHHbLIMW TAKMM 3AKOHOOATEJIbCTBOM.

5.4. HeponyweHue TpeTbux nuu-
Bblrogonpuo6peTaTtenei. FapaHTum u apyrue obsizatenscrsa
KOMMaHuu Qlik no HacToswemy CornaiueHuio

pacnpoCTPaHATCA TOMNbKO Ha 3akasynka U UCKIYUTENBHO B
€ro nomnb3y, HEB3Upasi HU Ha Kakue npaBa YMNONHOMOYEHHbIX
TpeTbux nuy Ha pgoctyn [pogyktamu Qlik k wnmn  ero
ucnonb3oBaHve. 3a  WCKMIOYeHWEeM  cryyaes,  Korga
npYMeHVMOe 3akoHO4ATeNnbCTBO MpegycMaTpvBaeT UHoe,
HUKakve uanyeckve unu topuaumdeckve nuua He OyayT
cyutatbCs TPeTbMMK NuLaMu-BeirogonpuobpetratensaMm no
HacTosiwemy CornaweHuio unM uHbiM  obpasom  6bITb
YNONMHOMOYEHHbIMY  NpuobpeTaTb MpaBa MO OTHOLUEHUIO K
HacToswemy CornatleHuio, B TOM Yucre npaBa Ha cpeacTsa
NpaBoOBON 3aLLMTbI, U TpeboBaTb B NPUHYAUTENbHOM MopsiaKe
cobnogeHns aTux npas.

5.5. Otkas ot rapaHTuin. 3A VICKITKOYEHWEM CJTYHAEB,
MPAMO YKA3AHHbLIX B HACTOAWEM COMALLIEHNN,
QLIK HE [JOAET HUWKAKMUX [OPYIUX TAPAHTUM U
HACTOALWMM OTKA3BLIBAETCA OT BCEX OCTAJIbHbIX
TAPAHTUW, BbIPAXXEHHbLIX, MPEOMONAFAEMbBIX W
YCTAHOBJIEHHbIX 3AKOHOM, B TOM YUCINE (HO HE
OrPAHMYMBAACH NUWb YKA3SAHHBIM OANEE) OT

THE THEORY OF LIABILITY (INCLUDING NEGLIGENCE OR
STRICT LIABILITY), EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGE OR LOSS. QLIK PRODUCTS ARE NOT
INTENDED FOR USE WITH OR FOR HIGH RISK ACTIVITIES
AND QLIK WILL NOT BE LIABLE FOR ANY CLAIMS OR
DAMAGES ARISING FROM INHERENTLY DANGEROUS
USE OF THE QLIK PRODUCTS.

53. THE LIMITATIONS, EXCLUSIONS AND
DISCLAIMERS CONTAINED IN THIS AGREEMENT ARE
INDEPENDENT OF ANY AGREED REMEDY SPECIFIED IN
THIS AGREEMENT AND WILL APPLY TO THE FULLEST
EXTENT PERMITTED BY APPLICABLE LAW, EVEN IF ANY
AGREED REMEDY IS FOUND TO HAVE FAILED OF ITS
ESSENTIAL PURPOSE. TO THE EXTENT THAT QLIK MAY
NOT, AS A MATTER OF LAW, DISCLAIM ANY WARRANTY
OR LIMIT ITS LIABILITIES, THE SCOPE OR DURATION OF
SUCH WARRANTY AND THE EXTENT OF QLIK'S LIABILITY
WILL BE THE MINIMUM PERMITTED UNDER SUCH LAW. IF
A WAIVER, RIGHT, OR REMEDY IS EXERCISED PURSUANT
TO MANDATORY LAW, IT SHALL BE EXERCISED SOLELY
FOR THE PURPOSE PROVIDED AND IN CONFORMANCE
WITH THE PROCEDURES AND LIMITATIONS EXPRESSLY
PROVIDED FOR BY SUCH LAW.

5.4. No Third-Party Beneficiaries. The warranties and
other obligations of Qlik under this Agreement run only to, AND
for the sole benefit of Customer, notwithstanding any RIGHTS
of Authorized Third Parties to access or use the Qlik Products.
Except as otherwise mandated by applicable law, no person or
entity will be considered a third-party beneficiary of this
Agreement or otherwise entitled to receive or enforce any rights
or remedies in relation to this Agreement.

5.5.  Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS AGREEMENT, QLIK MAKES NO OTHER
WARRANTIES AND HEREBY DISCLAIMS ALL OTHER
WARRANTIES, WHETHER EXPRESS, IMPLIED OR
STATUTORY, INCLUDING, BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, SATISFACTORY
QUALITY, NON-INFRINGEMENT, AND FITNESS FOR A



FAPAHTUM B OTHOLIEHMM TOBAPHOIO COCTOSIHUA,
MPUEMIIEMOIO KAYECTBA, OTCYTCTBUSA HAPYLLUEHNW
MPAB, A TAKKE TAPAHTU/ MPUrOOHOCTU [ns
OOCTWIKEHUA NKOBEOW KOHKPETHOW LIESIU (DAXKE ECNWA
KOMMAHUA QLIK BbIJIA TPONHOOPMNPOBAHA O TAKOW
LENN). KOMIMAHMA QLIK HE TAPAHTUPYET, 4TO
MPOAYKTLI QLIK N YCNYTW BYAYT NMPEQOCTABJIATLCA
BE3 OWMBOK, MONMHOCTLIO BE3OMNACHbLIMW UMW BYAYT
COOTBETCTBOBATb TPEBOBAHNAM 3AKA3HUKA.

6. KoHdwmaeHunanbHoCcTb

Kaxxgasi CtopoHa obssaHa 3awmwatse KoHduageHumansHyo
nHdopmaumio gpyrovi CTOPOHbI C TOW e CTeneHblo 3aboTbl,
KoTopas wucnonb3yeTcsa [ANs  3awuTel ee COBCTBEHHOM
KOHpuaeHUManbHoOM MHOPMaLMK, HO HU B KOEM crlyyae He
MeHee pa3yMHoI cTeneHu 3aboTbl. [Monyvarowas CTopoHa He
pomkHa: (i) ncnonb3oBatb KoHduaeHumanbHyo nHpopmMaumio
ANa Kaknx-nmbo Lenen, BbIXOASALMX 33 paMKM HacCTOsILLEro

CornaiueHus, nnm (i) [06poBONbHO packpbiBaTb
KoHdwmaeHumanbHyto  MHOpMauuno, 3a  UCKITIOYEHUEM
packpbiTsi  paboTHWKaM, noapsiAYMkaM U areHTam,

HeobxoaMMOro [Ansi BbINOMHEHUsI CBOUX 06s13aTenbcTB Mo
CornaweHnuto. HeB3aupas Ha BbileckasaHHoe, Nobasi CTopoHa
MOXeT pasrnaLuatb KoHduaeHumanbHyo nHopmMaLuio Apyromn
CTopoHbl B 00beme, HeOOGXOAMMOM [Afsi pasrnalleHns B
COOTBETCTBUM C npukasom unu TpeboBaHuem cyaa,
aAMVHVCTPaTMBHOIO OpraHa unv Apyroro opraHa BnacTtu npu
ycrnoBun, uto Takass CTOpoHa, B npefenax, paspeLleHHbIX
3aKoHOAATENbCTBOM, HE3AMELNUTENBHO NPEefOCTaBUT APYro
CTopoHe yBe[loMIIeH/E O TaKOBOM MNpuKase unu TpebosaHuu,
4yTobbI Takas gpyrast CTopoHa Morna obpaTuTbest 3a cyaebHbIM
nprKa3oM, orpaHV4MBaloLLIMM packpbiTve KoHduaeHuransHom
nHpopmauun.  ObsizatensctBa  kaxgon  CTOpPOHbI  NO
cobnogeHnto  KoHMAEHUMANbHOCTM MO HacTosieMy
Cornawexunto 6yayT umeTb cuny B TeyeHue Tpex (3) neT ¢
MOMeHTa npekpalleHns AencTBus Hactosiwero CornaiieHus
npu ycroBuu, ogHaKko, YTo obs3aTenscTBa kaxkaon ns CTopoH

OCTaHyTCA B  CWle  TOMbKO B OTHOLIEHUW  TOWn
KoHdmaeHumansHon nHdopmaumm n oo Tex nop, noka takas
KoHdwmaeHumansHas MHopMaLuus He nepecrtaHet

npeacTaBnsTb CO60N KOMMEPYECKYHO TaliHy B COOTBETCTBUM C
NPYMEHNMbIM  3aKoHOAaTeNbCTBOM. CTOPOHbI MPU3HAOT U
cornatuatotes, yto MNpoaykTel Qlik 1 Bcs nHpopmaums o LeHax
asnaTes KoHduaeHumansHon nHdpopmaument komnanum Qlik.

7. Cpok penctBusi CornaweHusi U pacTopXeHue
CornaweHus

7.1. Cpok peuncteusa. Hactosuwee CornalweHve BCTynaeT B
cuny B 6bonee paHHIO 13 criedyowmnx AaTt: B 4aTy BCTynneHus
B cuny nepson Popmbl 3akasa CO CCbIIKOW Ha HacTosiee
Cornawexune unu B gaTy, Koraa 3aka3uuk BnepBble nonyvaet
poctyn unu ucnoneayeT MNpoaykTel Qlik, n ocTaeTcsa B cune o
UCTEYEHUsI CpoKa OEVCTBUSI UNW NPEKPaLLeHns BCex npas Ha
ucronb3oBaHne nobbix [MpoagyktoB Qlik, 4TOo MOXeT ObiTb
ykasaHo B ntobow npumeHumon dopme 3akasa. Ecnv nHoe He
ykazaHo B ®opme 3akasa, nognucka Ha [lpogykt Qlik
HaumHaeTcs ¢ [laTbl JOCTaBKM 1 aBTOMaTUYeCKM NpoasieBaeTcs
Ha nocnepfytLlime rogoBble CPoOkW, ecnv ogHa M3 CTOpOH He
npefocTaBuT NpeaBapuTeribHOE NMCbMEHHOE YBEAOMMEHME O
HenpoaneHun apyron CTOpoHe Kak MUHMMYM 3a COpPOK MATb
(45) pHen Oo koHUa TekyLuero nepuoaa noanucky. Moanucka He
MOXET ObITb OTMEHeHa MOMHOCTBI0 UMW YacTUYHO B TeYeHue
nto6oro neproga nognuckn. CTOMMOCTb NOANMCKM MOXET ObITb
yBenuyeHa Ha OcHOBaHuWM npeobnagarownx TapudoB Ha
MOMEHT MPOANEHUS.

7.2. PacTopXeHWe B CBSI3M C HapylleHMeM unu B
pe3ynbTaTe 3KOHOMUYECKOW HecocTosiTeribHocTu. Jliobas
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PARTICULAR PURPOSE (EVEN IF QLIK HAS BEEN
INFORMED OF SUCH PURPOSE) QLIK DOES NOT
WARRANT THAT THE QLIK PRODUCTS AND SERVICES
WILL BE ERROR-FREE, COMPLETELY SECURE OR MEET
CUSTOMER’S REQUIREMENTS.

6.

Each Party shall protect the other Party’s Confidential
Information using the same degree of care used to protect its
own confidential information, but in no event less than a
reasonable degree of care. The receiving Party shall not: (i) use
Confidential Information for any purpose outside the scope of
this Agreement, or (i) voluntarily disclose Confidential
Information except to employees, contractors and agents as
required to perform its obligations under the Agreement.
Notwithstanding the foregoing, a Party may disclose the other
Party’s Confidential Information to the extent that it is required
to be disclosed in accordance with an order or requirement of a
court, administrative agency or other governmental body,
provided that such Party, to the extent permitted by law,
provides the other Party with prompt notice of such order or
requirement in order that it may seek a protective order. Each
Party’s confidentiality obligations hereunder will continue for a
period of three (3) years following any termination of this
Agreement, provided, however, that each Party’s obligations will
survive and continue in effect thereafter with respect to, and for
so long as, any Confidential Information continues to be a trade
secret under applicable law. The Parties acknowledge and
agree that the Qlik Products and all pricing information shall be
the Confidential Information of Qlik.

Confidentiality

7. Term and Termination

7.1. Term. This Agreement is effective upon the earlier of
the effective date of the first Order Form referencing this
Agreement or the date Customer is first provided with access to
or use of the Qlik Products and shall remain in effect until
expiration or termination of all rights to use any Qlik Products,
which may be specified in any applicable Order Form. Unless
otherwise indicated on an Order Form, Qlik Product
subscriptions shall begin upon the Delivery Date and
automatically renew for successive terms equal to the initial
subscription period, unless either Party provides prior written
notice of non-renewal to the other Party at least forty-five (45)
days prior to the end of the then-current subscription period.
Subscriptions may not be cancelled in whole or in part during
any subscription period. Subscription fees are subject to
increase based upon prevailing rates at the time of renewal.

7.2.  Termination for Breach or Insolvency. Either Party
may terminate this Agreement or any applicable Order Form,



n3 CTOpPOH BNpaBe pacToprHyTb HacTosiwee CornalieHve nnm
ntobyto npuMmeHumMyto Popmy 3akasa, NULEH3NI0 UK NOANNCKY
(He npuberas K cygy WM WHbIM OPUANYECKAM AEUCTBUSM),
ecnu gpyras CTopoHa He YCTPaHUT CyLLIECTBEHHOE HapyLueHne
B TeyeHne Tpuauatm (30) pHel nocne NUCbMEHHOro
yBeOOMIEHNS O TakOM HapyLlueHuu, npu ycnosuwu, 4to Qlik
MOXeT pacTOprHyTb HacTosiLee CornalueHvne HemeaeHHo nNpu
nobom Hapywenun Paspgena 3.4. Niobasi n3 CTopoH BrpaBse
pacToprHyTb HacToswee Cornawenue, ecnn gpyras CtopoHa
npekpaLlaeT uny npvocTaHaBnMBaeT CBOK AeATenbHOCTb 6e3
npaBoMpeeMHuKa WM CTaHOBWUTCS OOBLEKTOM 3asBMneHus o

b6aHkpoTcTBE MM noboro  Apyroro  pasbupartenbcrea,
CBSI3AHHOIO  C  9KOHOMWYECKOW  HEeCOCTOSITENbHOCTLIO,
ynpaBsreHuem, nukBuaaumuen unm yCTynKo/ B NOMb3y

kpeauTopoB. Ecnu MpoaykTel Qlik nnn Yenyru nprobpeTatoTes
Yepe3 YnonHomoueHHoro Pecennepa, Qlik moxeT npekpaTtuTh
noboe npaso ucnonb3osaHusa MpoayktoB Qlik nnm Yenyr B
COOTBETCTBUM C AaHHbIM pa3genom B criyyae Henony4deHns Qlik
onnatbl 3a Takue MNpoaykTel Qlik nnn Yenyru.

7.3. MNocnepctBusi pactopxeHus. [lpaBa 3akasuvka B
oTHoweHumn [MpoayktoB Qlik 1 Ycnyr npekpalwiatotcsi nocne
npekpalleHns fewnctsus  Hactoswero CornaweHus wnu
NCTeYeHUs cpoka AeVicTBKSA Ntobor NPUMEHNMON NOANUCKN U
cpoka. Ecnu TpebyeTcsi B cooTBETCTBMU C 3aKOHOAATENBCTBOM
o6 aKcrmopTHOM  KOHTpore, KomnaHus  Qlik  BrpaBse
NpPYOCTaHOBUTL  WMNWM  NpekpatuTb  JocTyn 3akasunka K
Mpogyktam Qlik n (nnu) Ycnyram. [Mocne npekpalieHus
nenctBna  Hactosiwero CornaweHuss wnuM  npaea  Ha
ucnonb3oBaHue Nbbix MpoayktoB Qlik nnu Yenyr 3akasunk
0bs3aH HemedneHHO  MpekpaTUTb  MCMonb3oBaHWe
cootBeTcTBYtOWMX [MpogyktoB Qlik 1 Ycnyr u, ecnu
NPYMEHVMMO, AEUHCTaNnIMpoBaTb, YAANUTb U YHUHTOXUTL BCE
konun  cooTBeTcTByloLero [lporpammHoro  obecneyeHus.
MpekpalyeHne gencteus HacTosLwero CornatueHust unu mobbix
NULEH3NIA M NOAMUCOK He npenATcTByeT nobon n3 CTopoH
“cnonb3oBaTh BCe JOCTYMHblE CPeACTBa NPaBOBOW 3aLUMThLI, a
Takke He ocBoboxaaeT 3akasunka oT 06A3aHHOCTM ONnaTUTb
BCE npuuuTarowmnecs cbopbl. Bce nonoxeHus HacTosiLero
CornalueHus, oTHOCALLMECS K MpaBy COBCTBEHHOCTY KOMMaHUM
Qlik  Ha [MpoaykTbl Qlik, orpaHuyYeHno OTBETCTBEHHOCTM,
NpaBOBbIM  OrOBOpPKaM O  MPeAoCTaBlleHUN  rapaHTun,
COXpPaHeHWo KoHMAeHUManbHoCT! (B Te4YeHne nepuonos,
obycnoBneHHbIX B HacToswem CornalueHun), oTkasy oT npas,
ayauTy, perynupytolemy 3akoHOAaTenbCTBY W OpPUCAVKLMM

OCTaHyTCs B Cune nocre npekpalweHuss HacTosiero
Cornatuenus.
8. O6LwmMe NonoxeHus

8.1. BepeHue yuveta, npoBepkun u ayaut. Ha Bpewms
nevicteua Hactosiwero CornaweHus n B TeveHve 1 (ogHoro)
rofa c gatbl NpekpalleHusi ero AencTeus no tpedosanuo Qlik,
HO He Yawe ofHoro pasa B kaneHgapHbln rog, Knuent
npoBOAUT BHYTPEHHIOH0 ayAUTOPCKYto npoBepPKy
ncnonb3oBaHusa UM MpogyktoB Qlik u B TeyeHne 10 (gecatn)
pabouux [dHel nocrne noryyYyeHWss Takoro TpeboBaHus
npegoctaensieT komnaHum Qlik NMcbMeHHOe noaTBepXAeHue
TOro, 4YTO OH cobnofdaeT ycrnoBus HacTosilero CornatueHus.
Qlik wnmeeT npaBO CaMOCTOATENbHO WM Yepe3 CBOEro
Ha3Ha4YeHHOro areHTa unM CTOPOHHIOK Byxrantepckyto upmy
NpoOBOAUTbL ~ @yAUT  UCMONb30BaHWS U pa3BepTbiBaHWS
Mpopyktos Qlik 3akasunkom n oTcrnexuBaTb UCMONb30BaHME
nobbix O6nayHbix yenyr Qlik ¢ Lenbio NpoBepku cobnogeHus
HacTosiwero CornaweHusi. MNMucbmeHHoe TpebosaHue Qlik o
NpoBEAEeHUN ayaMTOPCKOW MPOBEPKM OydeT npencTaBreHo
KnueHTy kak MuHMMYM 3a 15 (NATHaguUaTh) AHEN A0 yKasaHHON
[aTtbl NpoBepkw, W Takasi npoBepka OyaeT npoBoAUTbCS B
0o6blMHOE paboyee BpemMs C  UeNbld  MUHMMANbHOro
BMellaTenbcTBa B AesTenbHocTb KnueHTta. Ecnu npu Takon
ayauTOpPCKOW  MpoBepke  BbIiCHWTCS, 4TOo  KnneHwta B
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license or, subscription (without resort to court or other legal
action) if the other Party fails to cure a material breach within
thirty (30) days after written notice of such breach, provided that
Qlik may terminate this Agreement immediately upon any
breach of Section 3.4. Either Party may terminate this
Agreement if the other Party terminates or suspends its
business without a successor or becomes the subject of a
petition in bankruptcy or any other proceeding relating to
insolvency, receivership, liquidation or assignment for the
benefit of creditors. If Qlik Products or Services are purchased
through an Authorized Reseller, Qlik may terminate any right to
use the Qlik Products or Services pursuant to this Section in the
event Qlik fails to receive payment for such Qlik Products or
Services.

7.3.  Effect of Termination. Customer’s rights with respect
to Qlik Products and Services, will end upon termination of this
Agreement or expiration of any applicable subscription or term.
If required by Export Control Laws, Qlik may suspend or
terminate Customer’s access to Qlik Products and/or Services.
Upon termination of this Agreement or the right to use any Qlik
Products or Services, Customer shall immediately cease using
the applicable Qlik Products and Services and if applicable,
uninstall, delete and destroy all copies of the applicable
Software. Termination of this Agreement or any licenses or
subscriptions shall not prevent either Party from pursuing all
available legal remedies, nor shall such termination relieve
Customer’s obligation to pay all fees that are owed. All
provisions of this Agreement relating to Qlik’s ownership of the
Qlik Products, limitations of liability, disclaimers of warranties,
confidentiality, waiver, audit and governing law and jurisdiction,
will survive the termination of this Agreement.

8.

8.1. Recordkeeping, Verification and Audit. While this
Agreement is in effect and for one (1) year after the effective
date of its termination, upon request by Qlik but not more than
once per calendar year, Customer shall conduct a self-audit of
its use of the Qlik Products and, within ten (10) business days
after receipt of such request, submit a written statement to Qlik
verifying that it is in compliance with the terms and conditions of
this Agreement. Qlik shall have the right, on its own or through
its designated agent or third party accounting firm, to conduct
an audit of Customer’s use and deployment of the Qlik Products
and monitor use of Qlik Cloud, in order to verify compliance with
this Agreement. Qlik’s written request for audit will be submitted
to Customer at least fifteen (15) days prior to the specified audit
date, and such audit shall be conducted during regular business
hours and with the goal of minimizing the disruption to
Customer’s business. If such audit discloses that Customer is
not in material compliance with the terms of this Agreement,
then Customer shall be responsible for the reasonable costs of
the audit, in addition to any other fees or damages to which Qlik
may be entitled under this Agreement and applicable law.

General Provisions



CYLLECTBEHHOM Mepe He cobniogaeT YCnoBusi HaCTOSALLEro
Cornawenuns, 10 KnmMeHT HeceT pacxofbl, CBSA3aHHble C
NpoBEpKOW, B AOMOMHEHWe K niobbiM ApyrvM nnatexam unu
KomneHcauuam yuepba, Ha koTopble Qlik MoxeT umeTb Npaso

no  Hactoswemy  CornaweHnuio N JencTeyloLemMy
3aKoHOAaTenbLCTBY.
8.2. Matepuanbl TpeTbux nuu. [Mpoayktbl Qlik moryT

BKMovaTb B cebs unm mHbIM obpa3om nonyyaTe OOCTYynM K
onpeferneHHoMy MpPorpaMmMHOMY OGECMEYEHNID C OTKPbITHIM
MCXOAHBIM KOAOM UINW ApYyroMy NporpamMMHOMY oGecneyeHuto,
OaHHbIM, ycrnyram unv apyruMm matepuanam TpeTbux nuy Ans
pa3MelLeHnsl Ha YCrOBUSIX XOCTMHra v goctaeku [pogykToB
Qlik, koTopble ykasaHbl B [lokymeHTaumm ("MaTtepuansl TpeTbux
nmy"). Komnauus Qlik 3assnset, yto ecnu [Mpoayktbl Qlik
MCMOMb3YHTCS B COOTBETCTBMM C HacToswmmMm CornalleHvem,
TO TaKoe WCMNONb30BaHWe He HapyllaeT HUKaKuX YCroBuUii
nuueHsMn Ha Matepuanbl TpeTbux nuu. Qlik He aenaet
HVKaKuX OpYrux 3asiBNIEHWI, rapaHTuii 1 He 6epeT Ha cebsl MHbIX
o6si3aTenbCTB B OTHOWEHUM MaTtepuanoB TpeTbux nul, 1
HacTosWMM OTKasbiBaeTcsi OT 0o  OTBETCTBEHHOCTH,
CBSI3aHHOW C X UCMOMb30BaHNeM 3aka3qynmKkoMm.

8.3. BO3MOXHOCTb MNOAKMIOYEHUA K CTOPOHHUM
npunoxeHusim. Mcnonb3oBaHve [lpogyktoB Qlik ans
NOAKIIOYEHNS] UMW B3aMMOLENCTBUS C MPUMOXEHUSMU UMK
ycrnyramv  TpeTbux NAL WM JocTyna K HUM  MOXeT

perynmpoBaTbCsi NONOXEHNSIMM " yCroBusiMu,
YCTAHOBMEHHbIMU ~ TakMM  TpeTbUM  nnuom.  CTOpOHHUE
UHTepdercbl MNPUKNAAHOrO MNPOrpamMMUpPOBaHUs U apyrve

CTOpOHHWE  npunoxenns  unu  ycnyrn  ("CTopoHHue
npunoxeHuns") He HaXo4ATCst NoA ynpasneHnem komnanum Qlik,
n komnanus Qlik He HeceT OTBETCTBEHHOCTU 3a MOAKIOYEHVE,
ecnn kakve-nmbo CTOPOHHME MpunoxeHus ByayT W3MeHeHbI
UM NpekpaLleHbl COOTBETCTBYOWUMY TpeTbMMU nuuamu. Qlik
He nopaepXvBaeT, He JULEH3UPYeT, He KOHTPONupyeT, He
NoATBEPXAAET U He AenaeT HUKaKNX 3asBeHnA Unu rapaHTun
B OTHOLUEHUM NioBbIX CTOPOHHMX NPUNOXEHNIA.

8.4. OueHka. Ecnu 3akasunky npenocTaBnstoTCst
Mpopyktol Qlik ans uenew oueHkn ("OueHoYHbIE NpoayKThI"),
ucronb3oBaHne OLEHOYHbIX NPOAYKTOB pa3peLleHO TOMbKO B
Hernpov3BOACTBEHHOW cpede W B TeyeHWe MepuoAa,
OrpaHUYEeHHOro COOTBETCTBYIOLUMM JIULEH3UOHHBIM  KITHOYOM
UM y4eTHbIMU AaHHbIMK. Ecnn 3akasuuky npepoctaBnsieTcs
poctyn k oueHke O6nauvHbix ycnyr Qlik, komnanua Qlik
npefocTaBuT  3akasyumKky [OOCTyMm K  COOTBETCTBYHLLMM
npeanoxenusm O6navHblx ycnyr Qlik Ans ero BHyTpeHHen
OMepauuoHHON  OeATENbHOCTM Ha  OLEHOYHOW  OCHOBE
6ecnnaTtHo A0 HacTynneHust Hanbonee paHHEro U3 cnegyLLmx
cobbITWIA: (a) OkOHYaHUs nepuofa oueHku; (b) AaTtel Havana
nobon npuobpeteHHon noanucku Ha Obnayxble ycnyrn Qlik,
3akasaHHoM 3aka3yvKkoM; Ui (C) npekpalleHus AeicTBuS no
peleHuto komnaHum Qlik No ee cOGCTBEHHOMY YCMOTPEHWIO.
NIOBOW KOHTEHT OBJAYHBLIX YCNYT QLIK W JOBbLIE
M3MEHEHWA KOH®OUTYPALUA, BHECEHHbIE B
OBJIAYHBIE YCNYTU QLIK 3AKA34YMKOM WUNKW  OnA
3AKA3YMKA BO BPEMA MNPOBEAOEHUA OLIEHKU, MOI'YT
BblTb BE3BO3BPATHO YTPAYEHbI, 3A MCKNKOYEHUNEM
CJIYYAEB, ECIN: (A) BAKA3YUK NPUOBPETET NOAMUNCKY
HA OBNAYHBIE YCNYTU QLIK WUNU (B) 3AKA3YMK
OKCMOPTUPYET TAKOM KOHTEHT OO OKOHYAHUSA
MPOBEOEHNA OUEHKW. HecmoTps Ha niobble apyrve
MONOXEHUS HacTosLero CornatueHus, npaso Ha
ucrnonb3oBaHne OLEHOYHbIX MPOAYKTOB MNpenocTaBnsieTcs
"KAK ECTb" 6e3 BO3MeLlEHUS WMYLLECTBEHHbLIX MNOTEPD,
npefocTaBneHnst Mopaepxku, KpeamToB YPOBHS
obcnyxuBaHUst NV rapaHTWin Nboro poaa, BbIpaXeHHbIX UK
nogpasymeBaembix. Hwu npu  Kakmx  obcTosTenbcTBax
MakcuMaribHas COBOKYMHasi OTBETCTBEHHOCTb KomnaHuu Qlik
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8.2.  Third Party Materials. Qlik Products may incorporate
or otherwise access certain open source or other third-party
software, data, services, or other materials for the hosting and
delivery of the Qlik Products, which are identified in the
Documentation (the “Third-Party Materials”). Qlik represents
that if the Qlik Products are used in accordance with this
Agreement, such use shall not violate any license terms for the
Third-Party Materials. Qlik makes no other representation,
warranty, or other commitment regarding the third party
materialsThird-Party Materials, and hereby disclaims any and
all liability relating to Customer’s use thereof.

8.3.  Connectivity to Third Party Applications. Use of Qlik
Products to connect or interoperate with or access third-party
applications or services may be governed by terms and
conditions established by such third party. Third-party
application programming interfaces and other third-party
applications or services (“Third-Party Applications”) are not
managed by Qlik, and Qlik shall have no liability for connectivity
if any Third-Party Applications are changed or discontinued by
the respective third parties. Qlik does not support, license,
control, endorse or otherwise make any representations or
warranties regarding any Third-Party Applications.

8.4. Evaluation. If Customer is provided Qlik Products for
evaluation purposes (“Evaluation Products”), use of the
Evaluation Products is only authorized in a non-production
environment and for the period limited by the corresponding
license key or credentials. If Customer is provided access to an
evaluation of Qlik Cloud, Qlik will make the applicable Qlik
Cloud offering available to Customer for its internal business
operations on an evaluation basis free of charge until the earlier
of: (a) the end of the evaluation period; (b) the start date of any
purchased Qlik Cloud subscription ordered by Customer; or (c)
termination by Qlik in its sole discretion. ANY CONTENT IN
QLIK CLOUD SERVICES, AND ANY CONFIGURATION
CHANGES MADE TO THE QLIK CLOUD SERVICES BY OR
FOR CUSTOMER, DURING AN EVALUATION MAY BE
PERMANENTLY LOST UNLESS: (A) CUSTOMER
PURCHASES A SUBSCRIPTION FOR QLIK CLOUD
SERVICES OR (B) CUSTOMER EXPORTS SUCH CONTENT
BEFORE THE END OF THE EVALUATION PERIOD.
Notwithstanding any other provision in this Agreement, the right
to use the Evaluation Products is provided “AS IS” without
indemnification, Support, service level credits, or warranty of
any kind, expressed or implied. In no event will Qlik’s maximum
cumulative liability for Evaluation Products exceed one
thousand U.S. dollars ($1,000).



3a OueHOYHble NpPoayKThl He ByAeT NpeBbIlaTh OHY ThiCSYy
nonnapos CLUA ($1,000).

8.5. MpoaykTbl paHHero Bbinycka. Qlik Bnpase, no
CBOEMY  YCMOTPEHWI0,  MEepUoAuYeckn  NpefocTaBnsaTb
onpeaeneHHblM 3akasuynkam BO3MOXHOCTb MNPOTECTUPOBaTb
PYHKUMM N PYHKLMOHANBHOCTb PaHHErO BbiMycka B CBA3M C

Mpopgyktamn Qlik. 3aka3unk BnpaBe B nboe Bpems
oTkasaTbCA  OT  yyacTus B TeCTUPOBAHWM  TaKuX
[OOMOSNHUTENbHBIX DyHKLMIA nnu yHKLMOHAMbHbIX

BO3MOXHOCTEW. 3aKka3uuKk Npu3HaeT, YTo Takue YHKUMU Uin
(PYHKLUMOHamMbHbIE  BO3MOXHOCTM HE CYMTalTCA  4acTblo
MpogyktoB Qlik B pamkax HacTosiwero CornaweHusi, He
NoAAepXKMBaloTCs, NpefocTaBnsnTCcs "kak ecTb" 6e3 kakux-
nmbo rapaHTUii U MOryT ObiTb NpeaMeTOM OOMONMHUTENbHbIX
ycnosuii. Qlik octaBnsieT 3a coboit npaso B noboe Bpemsi Mo
CBOEMY YCMOTPEHMWIO MpeKkpaTuTb MnpeaocTaBlieHne  unm
M3MeHUTb nobble Takne YHKUMM UnuM  yHKUMOHarnbHble
BO3MOXHOCTU, NPefoCTaBlIEHHbIE B LIeNsiX TECTUPOBAHUS.

8.6. Mepeyctynka npaB. KnveHT o6sAsyetca 6e3
npeaBapuTenbHOro NUCbMEHHOro cornacus komnanum Qlik He
nepeycTtynaTte U He nepefaBaTb KakoMy-nmbo TpeTbemy nuuy
CBOW npaBa ¥ obsi3aTenbCcTBa no HacTosiwemy CornatleHuio. B
KOHTEKCTe HacTosiLe cTaTby noboe N3MeHeHve B CTPYKType
koHTponsi KnueHTa, npousolleflliee B CBS3W CO CIUSIHUEM,
npoaaxen [nonu kanutana unuM UuHelM crnocobom, 6yaet
COCTaBNATb MepeycTynky, Tpebylollylo npeasapuTensHOro
nucbMeHHoro cornacusi  komnavun  Qlik. Jliobas nonbiTka
KnveHta  nepeyctynuTb  wnu  nepegaTtb — HacTosiee
CornaweHne wunum cBou npaBa W obsasatenscTBa Mo
HacToswemy CornalieHuio B HapylleHue HacTosien cTaTbu
Oynet cuuTaThCcHa topuandeckn  HuutoxHow. Qlik  moxet
6ecnpensaTCTBEHHO MO CBOEMY YCMOTPEHWIO YCTynaTb Win
nepenasath nobble UnNu Bce cBov npasa U obsi3aTenscTsa no

Hactosiwemy Cornawenuio. Bce ycnosus  HacTosiero
Cornawennsi 6yayT obssaTtenlbHbIMU - ANS UCMOSHEHUs
COOTBETCTBYIOLIMMM  MPEEMHMKaMW U OJOGPEHHBIMU

ueccuoHapusaimm komnanum Qlik n KnueHTa, genctBoBaTh B UX
UHTEpecax 1 MoryT BbiTb NPUHYAUTENBHO UCMONTHEHHBIMU MU
NI B OTHOLLEHUN HUX.

8.7. KoHdumaeHUnanbHOCTb. YBEOOMMEHUS] KOMMAaHWUW
Qlik o KOHUAEHUMANbHOCTH ] OOMONHUTENBHYIO
MHGOpMauno 0 Mepax KoHdpuaeHumansHocTu komnanum Qlik,
BKMoYass YBedomneHne o KoHdwaeHumansHocTu lNpoaykTos
Qlik, MoxHO HanTu Ha cante www.glik.com.

8.8. NMpumeHnMoe 3akoHOA4aTENbLCTBO U OPUCOAUKLUA.
Hactosiwee CornalueHne 6bino 3akno4eHo B COOTBETCTBUM C
3aKOHOAATENbCTBOM W PErynupyeTcsl 3akoHoAaTerbCTBOM
IOPUCAMKLMK, yKa3aHHOW B MpunoxeHun 1 n oTHocsLWencs K
COOTBETCTBYIOLLEN topucamkumm topuamdeckoro nuua  Qlik,
yKa3aHHOro B Ka4eCcTBe KOHTpareHTa, UCKIo4as KOMmM3NoHHbIE
HopMbI Nnto6oi tpucankumm unu KoneseHumo OOH o gorosopax
MEeXOYHapOAHOW  Kynnu-NpoAaxu TOBapoB, MPUMEHEHWe
KOTOPbIX HaCTOSLMM MNpsMO MckntovaeTcs. Jlioboe cynebHoe
npecrnenoBaHue, WUck unu cynebHoe pas3bupaTenbcTBo,
SABNSIOLLEECH CreacTBUEM UMM UMElOLlee OTHOLUEHUE K
HacTosiwemMy CornalleHuno Unu AenoBbiM OTHOLLEHUSIM MeXAY
CTOpOHaMM, HE3ABUCKMO OT TOTO, BbITEKAET OHO U3 OTHOLLEHUI
no BO3MelleHW Bpeda (OenuvKTHas OTBETCTBEHHOCTb), U3
JoroBopa unM B CBA3M C HapylleHueMm obs3aTenbcTs,
YCTaHOBIEHHbIX B CWUMy 3akoHa, [OMKHO paccMaTpuBaThbCs
cyAaMu nnm apoutpaxHbIMU Cyfamun topUCANKUNMA, YKa3aHHON
B MpuroxeHun 1, cooTBeTcTBYOLLEN topuandeckomMy nuuy Qlik-
KOHTpareHTy, W NpOBOAWUTBCH Ha  aHITMIACKOM  si3blKe.
Hactosiwuum  CTOpoHbl  6€30roBOpOYHO U GECMOBOPOTHO
NOAYUHSIOTCS! UCKIIOYUTENBHOM FOPUCOMKLUN TaKUX CyA0B UK
apbuTpaxHbix CygoB B crnydvae mnwboro Takoro cyaebHoro
npecrnefoBaHusl, uUcka unu cygebHoro pasbupaTenbcTea.
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8.5. Early Release Products. Qlik may, in its discretion,
periodically provide certain Customers with an opportunity to
test early release features or functionality in connection with Qlik
Products. Customer may decline to participate in the testing of
such additional features or functionality at any time. Customer
acknowledges that such features or functionality are not
considered part of the Qlik Products under this Agreement, are
not supported, are provided “as is” with no warranties of any
kind and may be subject to additional terms. Qlik reserves the
right at any time, in its sole discretion, to discontinue provision
of, or to modify, any such features or functionality provided for
testing purposes.

8.6.  Assignment. Customer will not assign or transfer this
Agreement or its rights and obligations hereunder to any third
party without the prior written consent of Qlik. For purposes of
this Section, any change of control of Customer, whether by
merger, sale of equity interests or otherwise, will constitute an
assignment requiring the prior written consent of Qlik. Any
attempt by Customer to assign this Agreement or its rights and
obligations hereunder in violation of this Section will be null and
void. Qlik is free to assign or transfer any or all of its rights or
obligations under this Agreement at its discretion. All terms of
this Agreement will be binding upon, inure to the benefit of, and
be enforceable by and against the respective successors and
permitted assigns of Qlik and Customer.

8.7.  Privacy. Qlik’s privacy notices and further information
regarding Qlik’s privacy measures, including Qlik’s Product
Privacy Notice, may be found at www.glik.com.

8.8. Governing Law and Jurisdiction. This Agreement
was made in, and this Agreement is governed by the law of the
jurisdiction set out in Table 1 corresponding to the Qlik entity
identified as the contracting party, but excluding any conflict of
law rules or the United Nations Convention on Contracts for the
International Sale of Goods, the application of which is hereby
expressly excluded. Any suit, action or proceeding arising out of
or relating to this Agreement or the business relationship
between the parties, whether based in tort, contract or statutory
violation, shall be brought before the courts or arbitration boards
set out in Table 1 corresponding to the contracting Qlik entity,
and shall be conducted in the English language. The Parties
hereby expressly and irrevocably submit to the exclusive
jurisdiction of such courts or arbitral bodies for the purpose of
any such suit, action or proceeding. Qlik may be irreparably
harmed by a breach of the terms of this Agreement and
damages, alone, may not be an adequate remedy. Customer
agrees that, in addition to any other rights or remedies permitted
under applicable law, Qlik will have the right to enforce this
Agreement by injunctive or other equitable relief without the
need to post a bond or to prove damages or irreparable harm.
TO THE EXTENT PERMITTED UNDER APPLICABLE LAW,
CUSTOMER EXPRESSLY WAIVES ANY RIGHT TO A JURY
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Komnanum Qlik MmoxeT 6bITb HAHeCeH HenonpaBMMbI yLiepb B
pe3ynbTaTe HapyLleHuUsi ycroBuii HacToswero Cornatuexusi, n
BO3MelleHne ybbITKOB caMo Mo cebe MOXeT He SBMATbCA
afeKBaTHbIM  CPeACTBOM  MPaBOBOW  3alUTbl.  3akasuuk
cornawlaeTcsi ¢ Tem, YTO B [AOMOMHEHWe K mobbiM Apyrum
npaBaM Wnu cpeacTBaM MPaBOBOW 3alUMTbl, OOMYCTUMbIM B
COOTBETCTBMU C MpUMeHUMbIM npasBoMm, komnanusa Qlik 6yaet
uMmeTb npaBo obecneuntb  cobriiogeHWe  HacTosiLero
Cornatuexus NnocpeacTBOM YCTaHOBIEHHbIX CyAom
orpaHuunTEnNbHBLIX Mep U (MnK) 3anpeTa unu Apyroro cpeacTea
npaBoBOM  3awWuTbl MO npaBy cnpaBeanueocTn  6e3
Heobx0AVMOCTN BHECEHNS 3arora Unn AokasbliBaHWs yobITKOB
unu Henonpasumoro epeaa. B TOWM MEPE, B KOTOPOW
NMPUMEHVMMOE  3AKOHOJATEJIbCTBO  PASPELWLAET
3AKA3YUKY OTKASATLCAHA OT TAKOIO NPABA, 3AKA3YUMK
MPAMO OTKA3bIBAETCA OT JIHOBOro TMPABA HA
MPUBJTEYEHNE CYOA MPUCAXHbBIX K PACCMOTPEHUIO

CMOPOB, OTHOCALLUNXCA K HACTOALWEMY
COIMALWLEHNMIO.
8.9. O6cTosiTeNnbCTBA Henpeogonumon cunbl. Hu

ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTW Meped Opyromn
CTopoHoW 3a nobble 3adepXXKM UM HencnosnHeHue nboro
obsizatenbctBa no  HacTosiwemy  CornaweHuto  (3a
UCKMIOYEHNEeM HeynnaTtbl nnatexewn), ecnu 3agepxka unm
HEeuCrnosiHeHe SBNSETCA pe3yNibTaToM  HenpeaBuOEHHbIX
COObITWIA, KOTOPbIE NPON3OLLIM NOCHe AaTbl BCTYNIEHNS B CUMy
HacTosiwero CornaweHnss U KOTOpble HaxoAWnUCh BHE
pasymHoro koHTponss CTOpoH, Hanpumep 3abacToBKM,
6nokabl, BOWHbI, aKTbl rPaXJaHCKOW WIM BOEHHOW BnacTw,
TeppopuaM, MaccoBble OGecnopsifku, CTUxuiiHble 6eacTBus,
oTka3 B Bblgaye JMUEH3MU WU Opyrue  OencTBUSt
npaBuTENbCTBA UMM APYrMX rOCyAapCTBEHHbIX OpraHoB
(BKkMOYas MPUHSITME 3aKOHOB, HOPMATMBHbBIX aKTOB UMK
CaHKUMi, BNusoLWmx Ha npegocTtasnexuve MpoayktoB Qlik nnu
Yenyr), oTkas unu CHUXEeHne MOLLHOCTH,
TENEeKOMMYHUKaLVOHHbBIX CETEN UMW CeTeln nepefadn AaHHbIX
UM CEepBUCOB, aTaky TuMa «OTka3 B OOCMYXMBaAHUM» WK
HexBaTka MaTepvanoB OT MPefoCTaBIEHNs  NULEH3UK,
naHaemuu, B TO Mepe, B KakoW Takoe CobbITUe MpensiTcTByeT
UNN 3agepXvBaeT BbINOMHeHVe 3aTparnBaeMont CTOpOHOM
cBoux obszaTenbcTB, M Takasgs CTopoHa He B COCTOSHUM
npefoTBpaTUTb HAcTyMNIeHne 06CToATENbCTB HEMNPEOAONUMON
CUIbl UMW YCTPaHWTb WX MOCMEACTBMS B pamMKax pasyMHbIX
pacxofoB.

8.10. ToproBble orpaHuyeHus. Npoayktel Qlik n Ycnyru
NpefoCcTaBnsAlTCa B COOTBETCTBMU C 3aKOHOAATENMbCTBOM U
npasunamu CLUA n gpyrux cTpaH o TOProsbiX OrpaHUYeHUsX,
KoTopble MOryT 3anpeljatb WM OrpaHWuMBaTh [[OCTYN
onpefeneHHbIX UL, WM U3  OnpefefieHHbIX CTpaH wunm
TEpPPUTOPUIA, BKIOYAs, MOMUMO MPOYEro, CaHKumu, ambapro u
OrpaHWYeHns Ha AKCMopT.

8.11. KoHeuHble nonb3oBaTtenu npaButenbcTea CLUA.
MporpammHoe obecneyeHne " [HokymeHTauus,
npegocTaBnsiemble B Mpogykrax  Qlik, cunTatoTes
"KOMMepYeCKNM KOMMbIOTEPHBIM nporpaMMHbIM
obecneyeHvem" ¥ "OOKYMeHTaUMeEl K KOMMEepYeckoMmy
KOMMNbIOTEPHOMY nporpaMMHoMy obecneyeHuo",

COOTBETCTBEHHO, B cooTBeTcTBUM ¢ DFAR Pasgen 227.7202 n
FAR Pasgen 12.212(b), ecnu npumeHumo. Jloboe
ncnonb3oBaHve, MoaudvKaumsi, BOCNpPoV3BeAeHVE, BbIMyck,
UcronHeHne, AeMoHcTpaums unu packpbeitve MNpoayktos Qlik 1
DokymeHTaummn  [MpaButenbctBom  CLUA  perynupyetcs
UCKMIOYNTENBHO MOMOXEHUAMU U YCNOBUSIMW  HAcCTOSILLErO
Cornatuenus.

8.12. YBegomnenus. Bce yBegomneHus 3akasuynka B
agpec komnaHum Qlik AomkHbI 0POPMAATECA B MUCbMEHHOMN
dopme 1 HanpasnaTbes B agpec komnanum Qlik: (a) 3akasHbiMu
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TRIAL REGARDING DISPUTES RELATED TO THIS
AGREEMENT.

8.9.  Force Majeure. Neither Party shall be liable to the other
fo any delay or failure to perform any obligation under this
Agreement (except for a failure to pay fees) if the delay or failure
is due to unforeseen events, which occur after the effective date
of this Agreement and which are beyond the reasonable control
of the Parties, such as strikes, blockade, war, acts of civil or
military authority, terrorism, riots, natural disasters, refusal of
license or other acts by any government or other governmental
agencies (including the passage of laws, regulations or
sanctions which impact the delivery of Qlik Products or
Services), pandemics, failure or diminishment of power,
telecommunications or data networks or services, denial-of-
service attacks or materials shortage in so far as such an event
prevents or delays the affected Party from fulfilling its
obligations and such Party is not able to prevent or remove the
force majeure at reasonable cost.

8.10. Trade Restrictions. Qlik Products and Services are
provided subject to the laws and regulations of the United States
and other countries on trade restrictions that may prohibit or
restrict access by certain persons or from certain countries or
territories, including but not limited to sanctions, embargoes and
export restraints.

8.11. U.S. Government End Users. The Software and
Documentation provided in Qlik Products are deemed to be
“commercial computer software” and “commercial computer
software documentation,” respectively, pursuant to DFAR
Section 227.7202 and FAR Section 12.212(b), as applicable.
Any use, modification, reproduction, release, performing,
displaying or disclosing of the Qlik Products and Documentation
by the U.S. Government shall be governed solely by the terms
and conditions of this Agreement.

8.12. Notices. All notices by Customer to Qlik must be in
writing and delivered to Qlik: (a) by certified or registered mail;
or by an internationally recognized express courier addressed



NOYTOBLIMY OTMPABNEHNUSIMUA UMW MEXAYHAPOAHOW KypbePCKON
cnyx6on no agpecy: Qlik, 211 S. Gulph Rd., Suite 500, King of
Prussia, PA 19406 USA, c ykasaHuem "HOpuaunueckun otgen”
unu (b) nocpeaCcTBOM HanpaBeHns Mo 3NeKTPOHHOMY agpecy:
CustomerNotices@gqlik.com. Ecnu 3aka34ynkoM B NMMCbMEHHOM
dopmMe He ykasaHO MHOe, Bce YyBeAOMMeHusi  3akasumky
HanpaBnsloTCs MO MOYTOBOMY  agpecy Wnu  ajpecy
3NEKTPOHHOW NOYThI, NpefocTaBneHHbIM komnaHum Qlik.

8.13. OTHoweHusa wmexay CrtopoHamu. CTOpPOHbI
SABNATCA He3aBUCUMbIMW nogpsgyvkamu. Hu  ogHo w13
nonoxeHun Hactoswero CornalleHns He crnedyeT TONKoBaTb
KaK ydypexaeHwe areHTcTBa, napTHepcTBa, uayLmapHbIX
OTHOLLUEHWI, COBMECTHOrO NpeanpuaTUS WU aHanorvyHblX
OTHoOLLEeHWI Mexay CTopoHamu.

8.14. HenpumeHeHue oTkasa ot npaBa. OTtka3 oT ntoboro
n3 ycnosun Hacrtosuwero CornaweHuss n ocsoboxaeHve oT
OTBETCTBEHHOCTVM 3a nboe HapylleHne ero ycriosui
Jonyckaetcsi TOMbKO B MNUCbMEHHOW hopme 3a MOAMNUCHIO
CTOpOHbI, NpeoCTaBNSoLLEN Tako OTKa3 U 0CBOGOXAEHNE.
Hu Hactosiwee Cornawexune, H1 nobas Popma 3akasa He
3aBUCHAT OT BblAayM 3aka3ynkom 3akasa Ha MoKymnky. 3akasumk
npusHaeT, 41O Mobon 3aka3 Ha MoKymnKy npeaHasHa4YeH TonbKo
ana ypoberea ero ynpasneHust n 4to komnaHust Qlik nmeet
npaBo BbINUCbIBATb CcYeT U cobupaTb nnatexu 6e3
COOTBETCTBYHOLLETO 3akasa Ha MOKYTKY. JTtobble
[OMNONHUTENbHbIE WMV MNpOTMBOPEeYalne ycrnosus nboro
3akKa3a Ha NoKyrnky He UMEetoT IOPULNYECKON CUMbl 1 MPaBOBOrO
3HaYeHus.

8.15. OrpaHuyeHue. B cOOTBETCTBUM C MPUMEHUMbIM
3aKkoHoAaTenscTBOM KnmeHT umeeT npaBo ob6patutbes B Cyd B
nobon copme B CBA3M C HacTosAwmm CornaweHnem He
nosgHee 2 (ABYX) NeT ¢ MOMeHTa BO3HWKHOBEHWUSI OCHOBaHWS
NS Takoro obpalleHus B cya,.

8.16. MonHoTa CornaweHus; aBTOHOMHOCTb
nonoxeHun CornaweHus; sa3blk. HacTtosawee CornalueHuve,
nobble MNPUNOXEHUS K HEMY WIM OOKYMEHTbI, Ha KOTOpble
umeroTcss  cebinkv B CormawieHuu,  SBASTCA  MOSHbIM
N3NOXEeHWeM B3aumornoHuMaHusi CTOPOH M 3aMeHslT WU
OTMEHSIIOT BCe npefblayline MUCbMEHHbIE U YCTHble
cornaweHuss 1 CcoobLLeHnsi, OTHOCsALMEecs K npeameTy
HacTosiwero CornaleHus. Jltobble M3MEHeHUs K HacTosILLEMY
CornalueHuno fomkHbl GbITb 0POPMIIEHBI B MMCbMEHHOM BUae
M nognucaHbl cTopoHamu. Ecnn kakoe-nubo nonoxeHue
HacTosiwero  CornaweHuss  6ygeT  Mpu3HaHO  Cy[AOM
COOTBETCTBYIOLLEN HOPUCOUKUMN  HEAENCTBUTEMbHBIM UMK
NLIEHHBIM IOPUONYECKON CUMbl, Takoe MONOXEHUe [OIHKHO
ObITb OrpaHMYeHoO [0 Takoro MWHMMAnbHO Heobxoaumoro
obbema, 4TOGblI HacTosawee CornalleHne ocTaBanocb B
nevctsum n obrnagano ropuandeckon cunon. B cnyvae nobbix
KOH(pNIMKTOB MK HecooTBeTCcTBUI CornalleHne nmeet Gonee
BbICOKYO topuamnyeckyto cuny Hag Popmon 3akasa, HO TOSbKO B
OTHOLLEHNM KOHKPETHOro NpeaMeTa Kakaoro U3 AOKYMEHTOB.
Bo usbexaHune comHeHuin, ecrnim dopma 3akasa BkYaeT
[OMNOMHUTENbHbIE Y GoNee KOHKPETHbIE YCIOBUS B OTHOLLEHUN
KOHLeNnuuu, paccMaTpuBaemMol B LENOM B HacTosLeM
CornatueHuu, nnm He 3aTparnsaet KOHUEemnuuto,
paccmaTtpuBaeMyto B HactosieMm CornalieHunmn, KOHMInKT He
cuntaetcs CYyLLECTBYHOLLMM. Mpu TONKOBaHUK ]
MHTepnpetTaumm  gaHHoro  CornaweHuss B KayecTBe
onpefensiolen OOMKHa UCMNOoNb30BaTbCsl BEpCcUsi AaHHOro
CornallueHnst Ha aHrmMICKOM AI3bIKe.

8.17. TonkoBaHue. [Ins Lenen HacTosiero CornalleHus:
(i) nogpasymeBaeTcs, 4TO 3a CrOBaMu  «BKIOYaET»,
«BKMIOYAeT» U «BKIOYas»  crnepyloT  croBa  «bes
orpaHuyeHuity; (ii) cnoBo «unu» He SIBNAETCS UCKIOYaOLLMM;
n (iii) cnosa, obo3HavaloLMe eOUHCTBEHHOE YMCMO, MMEKT

CpaBHMMOE 3Ha4YeHune npu ncnosib3oBaHMmM BO MHOXeCTBEHHOM
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to: Qlik at 211 S. Gulph Rd., Suite 500, King of Prussia, PA
19406 USA, Attention: Legal Department, or (b) by email to
CustomerNotices@glik.com. Unless otherwise specified in
writing by Customer, all notices to Customer shall be sent to the
address or email provided to Qlik.

8.13. Relationship between the Parties. The Parties are
independent contractors. Nothing in this Agreement will be
construed to create an agency, partnership, fiduciary
relationship, joint venture or similar relationship between the
Parties.

8.14. No Waiver. No term of this Agreement will be deemed
waived and no breach excused unless such waiver or excuse
shall be in writing and signed by the Party issuing the same.
Neither this Agreement nor any Order Form shall be dependent
on Customer issuing a purchase order. Customer
acknowledges that any purchase order is for its administrative
convenience only and that Qlik has the right to issue an invoice
and collect payment without a corresponding purchase order.
Any additional or conflicting terms or conditions in any purchase
order shall have no legal force or effect.

8.15. Limitation. Subject to applicable law, no action,
regardless of form, arising out of this Agreement may be
brought by Customer more than two (2) years after the cause of
action arose.

8.16. Entire Agreement; Severability; Language. This
Agreement, any attachments hereto or documents referenced
in the Agreement are the complete statement of the mutual
understanding of the Parties and supersedes and cancels all
previous written and oral agreements and communications
pertaining to the subject matter of this Agreement. This
Agreement may not be modified except in writing and signed by
both Parties. If any provision of this Agreement is found by a
court of competent jurisdiction to be invalid or unenforceable,
that provision will be limited to the minimum extent necessary
so that this Agreement will otherwise remain in force and effect.
In the event of any conflicts or inconsistencies, the Agreement
shall take precedence over the Order Form, but only with
respect to the specific subject matter of each. For the avoidance
of doubt, where an Order Form includes additional and more
specific terms and conditions with respect to a concept
addressed generally in this Agreement or does not address a
concept addressed herein, no conflict shall be deemed to exist.
The English language version of this Agreement shall be the
governing version used when interpreting or construing this
Agreement.

8.17. Construction. For purposes of this Agreement: (i) the
words “include,” "includes" and "including" are deemed to be
followed by the words "without limitation"; (ii) the word "or" is not
exclusive; and (iii) words denoting the singular have a
comparable meaning when used in the plural, and vice-versa.

A Party’s role in drafting this Agreement shall not be a basis for



yucne, n HaobopoT. Ponb CTOpOHbI B  COCTaBrEHUU
HacTosiwero CornaweHuss He $IBNsSIETCA OCHOBaHWeM [Anist
TONKOBaHUs HacTosiwero CornaweHusi kakum-nubo obpasom
npotneB Takoh CTopoHbl. Jliobas Popma 3akasza Qlik wu
npunaraemble K HEl MNPUIOXKEHUS SBNSATCA HEOTbLEMIIEMON
yacTblo HacTosulero CornallieHus B TOW Xe CTEeNeHun, kak ecnu
Obl OHW BbINK N3NOXKEHbI AOCNOBHO B HacTosweM CornalueHuu.

8.18. My6nuyHocTb.  KnveHT, 6BNSsCb  KIMEHTOM
komnanun Qlik, Hactoswmm npegoctasnseT komnaHuy Qlik
npaBo B MapKETUHIOBbIX MaTepuanax, Hanpuvep Ha Beb-cante
Qlik, B npe3eHTauusXx [ANs KIWMEHTOB W Mpecc-penusax,
ykasblBaTb cebs B kayecTBe knueHTa komnaHum Qlik Hapsgy ¢
OPYrYMMU KIMEeHTaMu.

8.19. Tpe6oBaHus MeCTHOro
3akoHopaTtenbcTBa. Ecnu 3akasunk npuobpetaet MpoaykTbl
Qlik y: (i) QlikTech GmbH u ykasbiBaeT B Popme 3akasa agpec
B ABcTpun unu Nepmanuu, nnu (i) QlikTech Australia Pty Ltd n
ykasbiBaeT B Popme 3akasa agpec B ABCTpanuu, TO yCrnosusi
[ononHeHnst 1 nognexart NPUMEHEHWUIO U 3aMeHST Ntobble
npoTvBopeyaLyue ycrnosus CornatueHus.

. YCNOBWUSl, [OEWACTBYIOLUIME B OTHOLUEHUU
NMPOMPAMMHOIO OBECIMNEYEHUA QLIK

Ycnosus HacTosLero Pasgena 1l NPUMEHSIOTCA
NCKMIOYUTENBHO K MporpammHomy obecneyeHuto,
NULEH3MPOBaHHOMY 3aka3uMkoM B pamKax HacTosLLero
CornatueHusi.

9. FapaHTumn

9.1. FapaHTna Ha lporpammHoe oGecneuenue. Qlik

rapaHTupyet, 4to [lporpammHoe obecneyeHvne B TeueHue
gessHocta (90) gHen c [aTbl nocTtaBkn («[@apaHTUMHBIN
nepvod») Oyaetr paboTtaTb B 3HAYMTENbHOW CTEMNeHn B
COOTBETCTBUM C MPUMEHMMON [lokymeHTauven. 3akasymk
OOIDKEH NpeabsBUTb MNPETEH3UM B CBA3W C  HapyLueHueMm
[aHHOW rapaHTUM B TeyeHWe [apaHTuiHOro nepuoga.
VckniountensHoe CpeacTBO MPaBOBOWM 3allMTbl 3akasuunka u
UcknounTenbHas otBeTcTBeHHOCTb Qlik B oTHOLWeEHUK noboro
HapyLleHVs faHHOW rapaHTum 6yayT, no Beibopy v 3a cyeT Qlik,
3aknoyaTbes B cnepytoweM: (i) BOocCTaHOBNeHUe nnv 3ameHa
HecooTBeTcTBYtLWero [MporpammHoro obecneveHus; unm (ii)
ecnun [porpammHoe obecneveHne 6biNo NpuobpeTeHo B
pesynbTaTte MOKYMKK, BO3MelLeHne 3akasuuky
COOTBETCTBYIOLMX MnaTexen, ynnayeHHbIx 3akasyukom 3a
HecooTBeTcTBytowee [lporpammHoe obecnedeHne. Ecnu
komnaHus Qlik pelwuT BO3MECTWUTb MnaTex, ynnaveHHbIn 3a
HecooTBEeTCTBYOLLEE MporpammHoe obecneyeHne B
cootBeTcTBMM ¢ Pasgenom 9.1 (ii), To: (i) 3akasymk obsAsaH
He3amMeAnuTENbHO BEPHYTb WM MPOAEMOHCTPMPOBATb, K
pasymHomy yposnetsopeHutio Qlik, 4TO OH YHUYTOXMN
HecooTBeTCTBytoWee [porpammHoe obecneyeHve wn gpyrue
conyTCTBYlOLME MaTepuarnbl, NpeaocTaBreHHble KomnaHuewn
Qlik; n (i) npaBo Ha [oOCTYyN MMM UCNONb30BaHWE TaKoro
HEeCOOTBETCTBYHOLLErO MporpammHoro obecneyvenus
aBTOMaTWYeCcKn NpekpallaeTcs.

9.2. WcknioveHus. Qlik He HeceT
OTBETCTBEHHOCTY B OTHOLLEHWM rapaHTUNHbIX TpeboBaHui nnm
nobbix  0653aTENbLCTB  UCMPaBUTL  KakoW-nMbo  aedekT
MporpammHoro o6ecrneyeHns Unu yCTpaHnuTb CBA3AHHYIO C HAM
npobrnemy B TOW Mepe, B Kakoi OHW BO3HWKNM B pesynbraTte
cnepytowero: (i) noboe wucnonb3oBaHve [porpammHOro
obecneyeHns He B cooTBeTCTBUM C [lokymeHTauuen; (ii) niobas
HepaspeLlleHHas mMoandukaums nnm N3MeHeHue
MporpammHoro obecneyenus; unu (i) noboe ncnonb3oBaHve
MporpammHoro obecneyeHuss B cCOYETAHUU C  KakuM-nmbo
nporpaMMHbIM obecneveHveM TpeTbyx NuL, UNu annapaTHbIM
obecneyeHnem, He yka3aHHbIM B [lokyMeHTaLuu.
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construing this Agreement in any manner against such Party.
Any Qlik Order Form and the schedules and exhibits attached
thereto are an integral part of this Agreement to the same extent
as if they were set forth verbatim herein.

8.18. Publicity. Customer hereby grants Qlik the right to list
Customer as a customer of Qlik along with other customers in
marketing materials such as the Qlik website, customer-facing
presentations and press releases.

8.19. Local Law Requirements. If Customer obtains Qlik
Products from: (i) QlikTech GmbH and designates an address
in Austria or Germany in an Order Form, or (ii) QlikTech
Australia Pty Ltd and designates an address in Australia in an
Order Form, then the terms of Addendum 1 shall be applicable
and shall supersede any conflicting terms in the Agreement.

II. QLIK SOFTWARE TERMS
The terms in this Section Il apply exclusively to Software
licensed by Customer under this Agreement.

9. Warranties

9.1. Software Warranty. Qlik warrants that the Software will,
for a period of ninety (90) days from its Delivery Date (“Warranty
Period”), operate substantially in conformity with the applicable
Documentation. Customer must assert any claim for breach of
this warranty within the Warranty Period. Customer’s exclusive
remedy and Qlik’s sole liability with regard to any breach of this
warranty will be, at Qlik's option and expense, to either: (i) repair
or replace the non-conforming Software; or (ii) if the Software
was obtained by purchase, refund to Customer the applicable
fees paid by Customer for the non-conforming Software. If Qlik
elects to refund the fee paid for the non-conforming Software
pursuant to Section 9.1(ii), then: (i) Customer shall promptly
return or demonstrate to Qlik’s reasonable satisfaction that it
has destroyed the non-conforming Software and any other
related materials provided by Qlik; and (ii) the right to access or
use such non-conforming Software will automatically terminate.

9.2.  Exclusions. Qlik will have no liability for any warranty
claim, or any obligation to correct any defect or problem with the
Software, to the extent that it arises out of: (i) any use of the
Software not in accordance with the Documentation; (ii) any
unauthorized modification or alteration of the Software; or (iii)
any use of the Software in combination with any third-party
software or hardware not specified in the Documentation.



. ycnosusa NPEOOCTABJIEHUA OBJIAYHbLIX YCNYr

QLIK

Ycnosust HacTosiLero Paspena 1 NpPUMeHsITCA
UCKIMIOYMTENBHO K AOCTYMYy W WCNONb30BaHWIO 3akasqyukom
O6nayHbix yenyr Qlik.

10. 06s3aHHOCTU 3aKa3uuka

10.1. KoHTeHT. 3aka3unk Nnpu3HaeT 1 cornaliaeTcs ¢ Tem,
YTO OH HeceT WCKMIOYNTENbHYIO OTBETCTBEHHOCTb: (i) 3a
aAMUHUCTPUPOBaHMe AocTyna nonb3osatenent k ObnayvHbiM
yenyram Qlik n KoHteHTy, (i) 3a BBOA M agMUHUCTpUpOBaHNE
KonTeHta B O6nauHbix ycnyrax Qlik, Bkmovas ypganeHve
KoHTeHTa [0 ucteyeHus cpoka AeWCTBUS MW MNpekpaLleHus,
(iii) 3a obecneyeHne Hanuums y komnaHum Qlik Bcex npas,
HeobxoAuMbIX AN pasMeLLleHVs, XpaHeHns, agantaumm vnm
nHTerpaunm Takoro KoHTeHTa komnaHuen Qlik, kak 9TO
TpebyeTtcsa ans npegocTtasnenns O6nadvnbix yenyr Qlik, u (iv)
3a nopgaepxaHne KoHTeHTa B cucTeMax, M3 KOTOPbIX OH
norny4eH, 1 co3fgaHne pesepsHbIX konuii KonTeHTa. HactosAwmm
3aka3unk 3asBnseT W rapaHTMpyeT OT CBOEro WMEHW WU OT
MMEHM CBOMX YMOMHOMOYEHHbIX MNOMnb3oBaTenen, 4TO OH
obnagaet Bcemu npaBamMu Ha KOHTEHT, HeobxoaumbIMK ANS
ucronb3oBaHusi, oTobpaxeHus, nybnukauun, obmeHa U
pacnpocTtpaHeHnss KoHTeHTa, M 4YTO Takoe MWCMnofib30BaHWe
KoHTeHTa B pamkax Hactosiero CornawleHuss He HapyliaeT
npaBa  TpeTbMX UL,  topuaudeckme  obs3aTenbcTsa,
3aKoHOAATENbCTBO UM HacTosiee CornalueHue..

10.2. YnonHomoueHHbIN goctyn. Ecnun 3akasuuk peumt
npeAocTaBuTb  YMOMHOMOYEHHOMY MOMb30BaTeNio AOCTYN K
O6bnayHbim  ycnyram Qlik oT cBoero umeHw, 3akazumk
npu3HaeT, 4To 3akasuuk, a He komnaHus Qlik, HeceT nonHyto
OTBETCTBEHHOCTb 3a: (i) gencTBust u 6e3peincTeve Takoro
YNonNHOMOYeHHOro nosnb3oBatens B cBsA3n ¢ ObnavHbiMu
ycnyramum Qlik; (i) mo6on KoHTeHT, KoTopbii 3akasquk npocut
Unu nopy4aeTt YMnosIHOMOYEHHOMY MONb30BaTENo BKIMOYUTL B
O6naynble ycnyrm Qlik; wn (i) Bblgavy, yganenve wwunm
[eaKTVBaLMio  yYeTHbIX [aHHblX, BblAaHHbIX ANA  Takoro
YNONHOMOYEHHOTO Nonb3oBaTens.

11. Be3onacHocTb AaHHbIX U KOH(UAEHLNANbHOCTb

11.1. BesonacHocTb AaHHbIX. Komnawusa Qlik 6yger
MCronb3oBaTb KOMMEPYECKM OBOCHOBaHHbIE, CTaHAapTHble
Ons oTpacnvM Mepbl 6e3onacHocTU Mnpu  NpefocTaBneHun
O6nauHbix ycnyr Qlik n 6yger cobniogatbh Takue npasBuna
6€e30MacHOCTU OaHHbIX, KOTOpble NPUMEHUMbl Kk ObGnayvHbimM
ycnyram Qlik. Komnanna Qlik BHegpuna cooTBeTCTBylOLLME
TEXHUYEcKMe u npouedypHble Mepbl GesonacHocTn Ans

3awmuTel U obecnedveHns 6GesonacHocT KoHTeHTa B
cootBeTCTBMM  C  [lpunoxeHvem no  UHGPOPMAaLMOHHOMN
6esonacHocTy, OOCTYMHbBIM Ha CTpaHuue

www.glik.com/product-terms. NpeanoxeHus O6nadHbIx ycnyr
Qlik pasmeLatoTcst U NpegoCcTaBNATCA U3 LeHTpa 06paboTkun
OaHHbIX, YNpaBnsemMoro CTOPOHHMM MOCTaBLLMKOM, KOTOPbIi
HeceT WCKMIOYUTENbHYI0O OTBETCTBEHHOCTb 3a 6a3oBylo
NHpacTpykTypy u xocTrHr O6nadHbix ycnyr Qlik. 3akasunk
HeceT MONHyl OTBETCTBEHHOCTb 3a Niobble HapyLueHus unu
notepu, BO3HMKWIME B pesynbrate: (i) HecnocobHOCTH
3akasynMKoM KOHTponuMpoBaTb [OCTyn nonb3oBatenew; (i)
HecnocobHocTn obecne4nTb Ge30nacHOCTb UNK LMpoBaHMe
KoHTeHTa, koTophbiii 3aka3unk nepepaet B ObnayHble ycnyru
Qlik wn wun3 Hux; un (i) HecrnocobHOCTM  BHeApPUTb
COOTBETCTBYIOLLIEE " CBOEBpPEMEHHOe pe3epBHoe
KonupoBaHue, padyMHble U Haanexalume ctaHgapTbl U Mepbl

©e3onacHOCTK, BKMOYAA TEXHOMOrMK  LWMpOBaHWSA, Ans
3alMThl OT HEeCaHKLMOHMPOBAHHOIO AOCTynNa.
11.2. KoHdmaeHumanbHOCTb AaHHbIX. Ycnosus

ﬂOI’IOJ’IHeHI/IFI no o6pa60TKe AaHHbIX, PacCnosio)KeHHOro no
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. QLIK CLOUD TERMS

The terms in this Section Il apply exclusively to the access and
use of Qlik Cloud by Customer.

10. Customer Responsibilities

10.1. Content. Customer acknowledges and agrees that it
has sole responsibility: (i) to administer user access to Qlik
Cloud and the Content, (ii) for the input and administration of
Content in Qlik Cloud, including deletion of Content prior to
expiration or termination, (iii) to ensure Qlik has all rights
necessary to host, store, adapt or integrate such Content as
required to provide Qlik Cloud Services, and (iv) for maintaining
Content on the systems from which they are sourced and
making backup copies of Content. Customer hereby represents
and warrants on behalf of itself and its Authorized Users that it
has all of the rights in the Content necessary for the use, display,
publishing, sharing and distribution of the Content and that such
use of the Content under this Agreement does not violate any
third-party rights, legal obligations, laws or this Agreement.

10.2. Authorized Access. If Customer chooses to have an
Authorized User access Qlik Cloud on its behalf, Customer
acknowledges that Customer, and not Qlik, is solely responsible
and liable for: (i) the acts and omissions of such Authorized User
in connection with Qlik Cloud; (ii) any Content that Customer
requests or instructs the Authorized User to include in Qlik
Cloud; and (iii) the issuance, removal and/or deactivation of the
credentials issued for such Authorized User.

11. Data Security and Privacy

11.1. Data Security. Qlik will use commercially reasonable,
industry standard security measures in providing Qlik Cloud and
will comply with such data security regulations applicable to Qlik
Cloud. Qlik has implemented appropriate technical and
procedural safeguards to protect and secure Content in
accordance with the Information Security Addendum available
at www.glik.com/product-terms. Qlik Cloud offerings are hosted
and delivered from a data center operated by a third-party
provider, which is solely responsible for the underlying
infrastructure and hosting of Qlik Cloud. Customer is solely
responsible for any breach or loss resulting from: (i) Customer’s
failure to control user access; (i) failure to secure or encrypt
Content which Customer transmits to and from Qlik Cloud; and
(iii) failure to implement appropriate and timely backups,
reasonable and appropriate security standards and measures,
including encryption technology to protect against
unauthorizerd access.

11.2. Data Privacy. The terms of the Data Processing
Addendum at www.glik.com/license-terms (“DPA”) are
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agpecy  www.glik.com/license-terms  ("dononHeHne 06
obpaboTke"), BknOYaTCA MNyTeM OTCbUIKM Mocne WX
nognucaHus 3akas3ymkoMm, Kak ykasaHo B [lononmHeHun o6
06paboTke, n nonyyeHus komnanuen Qlik, 1 npumeHsitoTcs B
TOV Mepe, B Kako KOHTEHT BKroYaeT "nepcoHarbHble JaHHble
B3akasuumka", kak onpegeneHo B [JononHeHun o6 obpaboTke.
Becb KoHTeHT, ncnonbayembii ObnayvHeimu ycryramm Qlik nnm
B UX COCTaBe, MOXET XPaHUTLCS Ha cepBepax, PacnonoXeHHbIX
B pas3nuyHbiX pervoHax, Bkmovas EC, n 3akasunk moxer
BblOpaTh (MpW HamW4un) pPernoH, B KOTOPOM HaxXOAWUTCH ero
KoHTeHT. 3aka3unky v YNONHOMOYEHHbIM MOfb30BaTENsIM He
paspeluaeTcs 3arpyxaTtb UM XpPaHWTb B paMKax Norib30BaHus
O6naynbiMn ycnyramm Qlik (i) MHdOpMaumio 0 mnaTexHbIX
kapTax B cooTBeTcTBMM co CTaHpgapTamu 6e3onacHoOCTu
OaHHbIX MHAycTpun nnatexHbix kapt (PClI DSS) uwnn (i)
3almieHHy MeguumHekyto nHdopmauuio CLUA (“PHI”) kak
ornpepnenieHo B COOTBETCTBMM C 3aKOHOM O NEPEHOCUMOC TV U
NOAOTYETHOCTM MeOMUMHCKOro ctpaxoBaHus oT 1996 roga
(HIPAA), ecrnin 3akasuuk: (a) He 3akmounn ¢ komnaHunen Qlik
CornalweHne o0 [efloBOM COTPYAHUYECTBe [AnA  uenew
npepoctasnennss Obnaunbix ycnyr Qlik  ("BAA"); u (b) He
ucrnonb3yetT  PYHKUMOHANbHOCTb  KMo4a,  ynpasrisemoro
knueHTom, B ObnayHbix ycnyrax Qlik B TeyeHue Bcero cpoka,
noka 3akasuuk xpaHut PHI B O6nayHbix ycnyrax Qlik.

12.

FapaHTua B oTHOoweHUn O6nayHbIx yenyr Qlik

12.1. FapaHTua. Komnawus Qlik rapaHTupyeT, 4TtO
ObnayHble ycnyrn Qlik 6yayT paboTaTb B 3HaAYUTENbHOW
CTeneHn B COOTBETCTBUM C NpuMeHuMoii [lokymeHTauuein npm
YCINOBUU MX WCMOMb30BaHUSi B COOTBETCTBUM C HaCTOSALMUM
CornawexunemM. [laHHas rapaHTus He byneT npumeHaTbes: (i)
ecnu 3akas3uuk He yBegomut komnaHuio Qlik o npeTeHsun no
[aHHoW rapaHTum B TedeHne 30 AHen ¢ AaTbl, KOrga ycriosue,
[awollee OCHOBaHWe Ans NpeTeH3nu, BnepBble BO3HUKIIO, UMK
(i) cobbITne, gatoLlee OCHOBaHWE ANsi NPEeTEH3MM MO rapaHTuK,
6bIno BbI3BaHO HenpaBUIbHbIM 1Crornb30BaHNEM,
HeCaHKLMOHUPOBAHHLIMUA  U3MEHEHUSIMU  WUNX - annapaTtHbIM,
nporpaMMHbIM oBecnevyeHnemM unu ycnyramum TpeTbux nuL,.
McknountenbHbIM CpecTBOM NpaBoBON 3alUMTbl 3akasymka 1
€ONHCTBEHHON  OTBETCTBEHHOCTbID  komnaHuu  Qlik B
OTHOLLUEHWN MBOro HapyLeHUss HacTosLWen rapaHTumn byaer,
no BelGopy 1 3a cyeT komnanum Qlik, nnbo: (i) ucnpaesnexue unu
3aMeHa HecooTBeTcTByoLWMX O6nayvHbix yenyr Qlik, nubo (ii)
npekpalleHne aencTensa 3aTpoHyTbix ObnayHbix ycnyr Qlik n
BO3MeLLeHne 3aka3unKy Ha NponopLYoHanbHON OCHOBE MobbIX
Heuncnornb30BaHHbIX, NPeaBapUTENIbHO OMnfiayYeHHbIX cOopoB Ha
[OaTy BCTYNMEHWs B CUNy NpeKpaLLeHns AeiCcTBUs, HO HU B KOEM
crnyyae He MeHee ofHoW Tbicsum ponnapos CLIA (USD
$1,000).

12.2. OTtkaz ot rapaHtuum. 3A WCKITKOYEHVMEM
CNYYAEB, MNMPAMO YKA3AHHbLIX B OAHHOM PABOENE,
OBNAYHBIE YCNYTM QLIK TMPEOOCTABNAOTCA BE3
KAKUX-NWUBO FAPAHTUW, ABHbIX nnn
NMOAPA3YMEBAEMbIX, BKITHOYAA, NMOMUMO MPOYETO,
MOOPA3YMEBAEMBIE ~ TAPAHTUM ~ KOMMEPYECKOW
MPUrOAHOCTU W MPUrOOHOCTU ANA KOHKPETHOWN
LENN, A TAKXKE JTIOBbIE FTAPAHTUN,
NOAPA3YMEBAEMbIE B CBA3N C TIIOBbIMU
KOHKNIOAEHTHBIMW  OEMCTBUAMW UMW OBbIYAAMM
OENOBOro OBOPOTA, OT BCEX W3 KOTOPbLIX
KOMMAHMA QLIK MPAMO OTKA3BIBAETCA. KOMMAHUA
QLIK W EE [OOMKHOCTHBIE §NWUA, ONPEKTOPA,
PABOTHUKWN, MPEACTABUTENN, MOCTABLLNKN,
MAPTHEPbI, MPOBAWAEPbLI YCNYI W NUUEH3UAPLI HE
FTAPAHTUPYIOT, YTO: (1) OBJTAYHBIE YCITYTU QLIK BYOYT
PABOTATb BECIMEPEBEOMHO WNW BE3 OLWBOK; (II)
OBNAYHBIE YCNYIU QLIK HE COOEPXAT BUPYCOB NN
OPYITMX  BPEAHbIX ~ KOMIMOHEHTOB; unn- (1)
PE3YIbTATbI UCTMOJIb3BOBAHWA OBNAYHbBIX YCNYT QLIK
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incorporated by reference when executed by Customer as set
forth in the DPA and received by Qlik, and shall apply to the
extent Content includes “Customer Personal Data” as defined
in the DPA. All Content used by or within Qlik Cloud may be
stored on servers located in various regions, including the EU,
and Customer may select (where available) the region in which
its Content resides. Customer and Authorized Users are not
permitted to upload or store within Qlik Cloud (i) payment card
information subject to Payment Card Industry Data Security
Standards (PCI DSS), or (ii) U.S. Protected Health Information
(“PHI") as defined under the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) unless Customer: (a) has
executed a Business Associate Agreement for Qlik Cloud
(“BAA”) with Qlik; and (b) utilizes customer managed key
functionality within Qlik Cloud for so long as Customer stores
PHI within Qlik Cloud.

12. Qlik Cloud Warranty

12.1. Warranty. Qlik warrants that Qlik Cloud will perform
substantially in accordance with the applicable Documentation
when used as authorized under this Agreement. This warranty
will not apply: (i) unless Customer notifies Qlik of a claim under
this warranty within 30 days of the date on which the condition
giving rise to the claim first appears, or (ii) the event giving rise
to the warranty claim was caused by misuse, unauthorized
modifications, or third-party hardware, software or services.
Customer’s exclusive remedy and Qlik’s sole liability with regard
to any breach of this warranty will be, at Qlik's option and
expense, to either: (i) repair or replace the non-conforming Qlik
Cloud or (ii) terminate the affected Qlik Cloud and refund
Customer, on a pro rata basis, any unused, prepaid fees as of
the termination effective date, but in no event less than one
thousand U.S. dollars (USD $1,000).

12.2. Warranty Disclaimer. EXCEPT AS EXPRESSLY SET
FORTH IN THIS SECTION, QLIK CLOUD IS PROVIDED
WITHOUT WARRANTY OF ANY KIND, EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTIES OF, MERCHANTABILITY, AND FITNESS FOR
A PARTICULAR PURPOSE, AND ANY WARRANTIES
IMPLIED BY ANY COURSE OF PERFORMANCE OR USAGE
OF TRADE, ALL OF WHICH ARE EXPRESSLY DISCLAIMED.
QLIK AND ITS OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS, SUPPLIERS, PARTNERS, SERVICE PROVIDERS
AND LICENSORS DO NOT WARRANT THAT: (I) QLIK CLOUD
WILL BE UNINTERRUPTED OR ERROR FREE, (Il) QLIK
CLOUD IS FREE OF VIRUSES OR OTHER HARMFUL
COMPONENTS; OR (Ill) THE RESULTS OF USING QLIK
CLOUD WILL MEET CUSTOMER'S OR AUTHORIZED
USERS REQUIREMENTS. FURTHER, ANY PREDICTIVE
SERVICES INCLUDED IN QLIK CLOUD ARE BASED ON
CUSTOMER’S CONTENT AND INPUT INTO QLIK CLOUD
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BYOYT OTBEYATb TPEBOBAHUAM 3AKA3YMKA WA
YMONIHOMOYEHHbBIX MOJIb3OBATENEN. KPOME TOTO,
JHOBbIE MPOrHOCTUYECKME YCIYTW, BKINOYEHHBLIE B
OBNAYHBIE YCIYTMN QLIK, OCHOBAHbI HA KOHTEHTE
3AKA34YMKA N BBOOUMBIX B OBJIAYHBIE YCNYT QLIK
OAHHBIX, U TAKVE YCNYTU HE ABNAKOTCA FTAPAHTUEN
PE3YNbTATOB UM BYOYLWEN MPOVN3BOONTENBHOCTU.

13. MpuoctaHoBneHne okasaHusa Ycnyr

Komnanus Qlik Bnpase, He orpaHnyvBas cBov Apyrve npasa u
cpeacTtBa  MPaBOBOWM  3alUMThbl, MPUOCTAHOBUTL  AOCTYN
3akasunka k ObnayHelim yenyram Qlik B ntoboe Bpems, ecnu: (i)
aToro TpebyeT AencTBylollee 3aKkoHOAATENbCTBO, BKIHOYaAs
3akoHoaaTenbLCcTBO 06 3KCNOPTHOM KOHTpore, (i) 3aka3unk unu
ntobor YNONMHOMOYEHHbIV Nofb3oBaTeNlb HapyllaeT YCrnoBus
HacToswero Cornawenus unu Monutuky Qlik o npuemnemom
ucrnonb3oBaHun, wunu (i) uncnonb3oBaHne  3akasyMKoOM
HapyLuaeT LienoCTHOCTb unn paboty ObnauHbix yenyr Qlik unm
MellaeT ucnonb3oBaHuo Apyrumu nuuamu. Komnawusa Qlik
NPUNOXWUT pasyMHble yCuUnus Ans yBegomreHust 3akasyvka o
Havana AencTBust NOOro MPUOCTAHOBMEHWS, €Cnn 3TO He
3anpeLleHo NpYMEHNMbIM 3aKoHOAaTeNbCTBOM unm
NOCTaHOBMEHNEM CyAa.
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AND SUCH SERVICES ARE NOT A GUARANTEE OF
RESULTS OR FUTURE PERFORMANCE.

13. Suspension of Service

Qlik may, without limiting its other rights and remedies, suspend
Customer’s access to Qlik Cloud at any time if: (i) required by
applicable law, including Export Control Laws, (ii) Customer or
any Authorized User is in violation of the terms of this
Agreement or the Qlik Acceptable Use Policy, or (iii) Customer’s
use disrupts the integrity or operation of Qlik Cloud or interferes
with the use by others. Qlik will use reasonable efforts to notify
Customer prior to any suspension, unless prohibited by
applicable law or court order.



Qlik
COIMALLUEHUE C 3AKA34YMNKOM QLIK -
MpunoxeHwue 1
NMpumeHnmoe npaBo 1 TeppuTopuanbHas
noacyAHocTb!

KOpuaunyeckoe nuuo, ABNSAOLWEEcss CTOPOHOM No
porosopy. (Opuanyeckum nMLOM CO CTOPOHBI
koMnaHum «Knuk», SBRSALWMMCS CTOPOHOW MO
[OroBopy  (KOHTpareHToMm),  BKM4Yas  nobyto
adpunmpoBaHHyto KomnaHuto «Talend», asnsietcs
topyuanydeckoe nuuo, ykasaHHoe B ¢opme 3akasa,
nognucaHHon  komnauven  «Knuk»  unu  ee
adunmpoBaHHbIM NULOM. [py oTCyTCTBMU DOPMBbI
3aka3a komnaHum «Knuk» KoHTpareHToMm Oyaet
SABNATHCA topuanyeckoe nnuo «Knuky,
BbICTaBnswoLlee cueTa 3akasuuky B
COOTBETCTBYIOLLEN cTpaHe MECTOMONOXEHMWS
3akasuuka, Kak ykasaHo B Tabnuue Huxe.

npumel-mmoe npaeo. I'Ipmmemeoe npaso
cooTBeTCTBYEeT CTpaHe MeCTOMNOJIOXEeHUA
3akasuuka, B KOTOpOIZ 3aKa3HMKy BbICTaBAOTCA
cYyeTa, KaK yka3aHo B Tabnuue Hxe.

KOpuaunyeckoe nuuo-
MecTononoxeHne KoHTpareHT Qlik n

3aka3uuka 3 MNpumMeHumoe

3aKoHogaTenbCTBO

Tto6ble cTpaHbl, NpsiMo @) 1OPUANYECKOE NMULLO-KOHTPareHT —
He yNoMsiHyTble B QlikTech International Markets

HacTosiLLem B AB;

Mpunoxerun 1 (i) MpumeHnMbIM
3aKoHOAATENbCTBOM  ABMSAETCA
3akoHoaaTenbCcTBO LBeuus; n

(i)  noGoe cynebHoe

npecnegfoBaHve, ncK unm
cynebHoe pas3bvpaTenbcTBo,
SABNSIOLLEecs CrnefcTBUEM WU
nmeloLee OTHOLLIEHUe K
HacTosiemy CornatueHuto (B Tom
yucne nobble  BHEAOrOBOPHbIE
crnopbl unu ucku)  Bypet
paccmatpuBaTbCs B
ApBUTPaXHOM  MHCTUTYTE  Mpun
Toprosoui nanatet r. CTokronbma.

MepeyeHb no cTpaHam, rae Haxoautes Qlik
2Listed by Qlik’'s country location

talend

A Qlik Company

QLIK CUSTOMER AGREEMENT - Table 1
Governing Law and Venue?

Contracting Entity. The Qlik contracting entity,
including any Talend affiliate, is the entity identified
on the order form executed by Qlik or its affiliate.
Where there is no Qlik order form, the contracting
entity will be the Qlik contracting entity corresponding
to the Customer’s billing country location set forth in
the table below.

Governing Law. Governing law corresponds to the
Customer’s billing country location as set forth in the
table below.

Qlik Contracting Entity

Customer Location* RS LV

Any countries not 0] the contracting entity is
specifically identified in this QlikTech International
Table 1 Markets AB;

(i) the Governing Law shall be
the laws of Sweden; and

(i) any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

Mog MecTornonoxeHem KnueHta nogpadymesaeTtcsi CTpaHa, rAe HaxoauTcst afpec Ans BbiCTaBneHust cHeToB KnneHTy

“Customer Location refers to Customer’s billing address country

011624



AscTpanus, (i)
AwmepukaHckoe Camoa,
OctpoBa Kyka, duaxu, .
Fyam, KupnGatu, (if)
Mapwannossl OcTpoBa,
depepatvBHble LWTaThl
MwkpoHesun, Haypy,

Huys, OcTtpoB (i

Hopdork, Manay,

Manya — HoBasi BuHeS,

OcTtpoB CesiTon EneHsl,

Camoa, ConoMoHoBbI

OcrtpoBa, ToHra, TyBany

vnu Banyaty

Bpasunusa (0]
(if)
(iii)

KaHapa (0]
(i)
(i)

CoppyxecTBo (0]

HesaBucumbix

locynapcTB
(if)
(i)

topuamnyeckoe nuuo-
koHTpareHT —QlikTech Australia
Pty Ltd.;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMSIETCS
3aKoHOOAaTENbCTBO HoBbIn
HOxHbIA Yanbe, ABCTpanus; u
noboe cynebHoe
npecrnegoBaHue,  WUCK UK
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UK
nmvetoLee OTHOLLEHME K
HacTosiLemMy CornatieHuto
(Bkrtovas no6ble
BHEAOrOBOPHbIE  CMOPbl UMK
nckun), Byner paccmatpuBaTbes
cynamu wrata HoBbi FOXHbIN
Yanbc, ABCTpanusi, U WHbIMU
cynamu, KOMMNETEHTHbLIMU
paccmaTpvBaTb anennauumM Ha
peLleHnst ykasaHHbIX Cya0B.

ropuanyeckoe nuuo-
koHTpareHT — QlikTech Brasil
Comercializagdo de Software
Ltda.;

MprMeHUMbIM
3aKoHOAATENbCTBOM  SIBMSIETCS
3akoHodaTenbcTBo  Bpasunus;
"

nio6oe cynebHoe
npecnenosaxue, ncK unm
cynebHoe pas3bupaTenscTBo,
ABNSOWLEECs CrNeAcTBUEM WU
umeroLiee OTHOLLEHne K
HacToswemMy CornalieHunio (B Tom
yucne niobble  BHEAOrOBOPHbIE
cnopsbl unu 1CKK) 6ynet
paccmaTpuBaTtbCs B
ApbuTpaxHoM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronsma.

topuandeckoe
koHTpareHT —QlikTech
Corporation;
MpMeHMbIM
3aKoHOAATENLCTBOM ABNSAETCS
3aKOHOAaTeNbCTBO  MPOBUHLMN
Ontapuo (Kanapa); n

noboe cynebHoe
npecnefosaHue, ncK unm
cynebHoe pa3bupaTenscTBo,
ABnsioleecs CNeacTBMeM  wUnwv
umetoLLee OTHOLLIeHNE K
HacTosiwemy CornalueHuto (B Tom
yncrne niobble BHEJOTOBOPHbIE

nnyo-

cnopsbl mnu VCKW) 6ynet
paccmaTpusaTtbCs cyaammn
OHTapuo.

topuanyeckoe nuuo-

koHTpareHT —QlikTech
Netherlands B.V.;
MpumeHUMbIM
3aKOHOAATENbLCTBOM ABMSAETCS
3aKoHOOAaTenbCTBO  AHMMM 1
Yaneca; n

nio6oe cynebHoe
npecnefoBaHue, nck unm
cynebHoe pa3bupaTenbeTBo,
ABNSOLLEECs CrNeAcTBUEM  UNn
umetoLLiee OTHOLLEHNE K
HacTosiwemy CornalueHuto (B Tom
yucne niobble  BHEAOrOBOPHbIE
cnopsbl unu 1CKK) 6ynet
paccmaTpvBaTbes B
ApBUTPaXHOM  MHCTUTYTE  NpU
Toprosoii nanatet r. CTokronbma.
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Australia, American
Samoa, Cook Islands, Fiji,
Guam, Kiribati, Marshall
Islands, Federal State of
Micronesia, Nauru, Niue,
Norfolk Island, Palau,
Papua New Guinea, Saint
Helena, Samoa, Solomon
Islands, Tonga, Tuvalu or
Vanuatu

Brazil

Canada

Commonwealth of
Independent States

0]
(i)

(iif)

0]

(if)
(iii)

@
(i)

(iii)

(i)

(iii)

the contracting entity is
QlikTech Australia Pty Ltd.;
the Governing Law shall be
the laws of New South Wales
Australia; and

any suit, action or proceeding
arising out of or relating to
this Agreement (including
any non-contractual dispute
or claim) will be brought
before the Courts of New
South Wales, Australia and
any courts competent to hear
appeals therefrom.

the contracting entity is
QlikTech Brasil
Comercializagao de Software
Ltda.;

the Governing Law shall be
the laws of Brazil; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Corporation;

the Governing Law shall be
the laws of the Province of
Ontario, Canada; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Ontario.

the contracting entity is
QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of England and
Wales; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



[anus nnu Ucnanams

OcToHus, lateusa nnm
Jlutea

®paHuwms, MoHako unm
OcTpoB PetoHboH

epmaHusa, ABCTpus,
Lseruapust nnn
JIXTeHWwTenH

0]

(ii)

(iii)

0]

(i)

(iii)

0]

(ii)

(iii)

(0}
(ii)

(i)

topuanyeckoe nuyo-
koHTpareHT —QlikTech Denmark
A/S;

MpumeHnmbIM
3aKOHOAATENbCTBOM ABMSETCS
3aKoHogaTtenbcTBo LWBeuus; n
noboe cynebHoe
npecnefosaHue, nek unm
cynebHoe pasbupaTenscTBo,
ABnsiolleecs CNeacTBMeM  wUnv
umeloLLee OTHOLLeHNe K
HacTosilemMy CornalueHuio (B Tom
yucne nobble  BHEAOTOBOPHbIE
cnopbl  wnu  ucku)  Byadet
paccmaTpvBaTbCs B
ApOuTpaxHOM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.

lopuamnyeckoe nuuo-
koHTpareHT —QlikTech  Finland
Oy;

MpumeHnmbIM
3aKoHOAAaTeNbCTBOM  ABMAETCH
3akoHogaTtenscTBOo LWBeuus; n
noboe cynebHoe
npecnefosaxue, nck unm
cynebHoe pasbupaTenbeTBo,
ABnsioleecs CneacTBMeM  wUnu
nmetoLLee OTHOLLIeHWe K
HacTosiwemy CornalueHuto (B Tom
yucne nobble  BHEAOTrOBOPHbIE
cnopsbl unm 1CKK) 6ynet
paccmaTpuBaTtbCst B
ApBUTPaXHOM  MHCTUTYTE  NpU
Toprosow nanatet r. Ctokronbma.

topuanyeckoe nmuo-
koHTpareHT —QlikTech  France
SaRL ;

MpuMeHnMbIM
3aKoHOAATENbCTBOM ABMsiETCS
3akoHodaTenbcTBo dpaHumu; 1

noboe cypnebHoe
npecrnefosaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABMsoLLleecs CreacTBMEM UMK
nmeloLee OTHOLLEHVE K
HacTosLemy Cornaiexuto
(Bkntovas ntobble
BHEZIOrOBOpHbIE  CMOpbI U
ucku), byaeTt paccmaTpuBaTbhCs
cypamu r. Mapwxa, PpaHums.

topuanyeckoe nvuo-
koHTpareHT —QlikTech GmbH,;
MpumeHUMbIM

3aKoHOO4aTeNIbCTBOM  ABNAETCA
3akoHodaTenscTBo [epmaHuu;
n

a noboe cynebHoe
npecnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABndwuleecd crnegcresmemMm uUnu

nmvetoLee OTHOLLEHNE K
HacTosiLemMy CornaiueHuto
(Bkntovasn ntobble
BHEOrOBOPHbIE  CMOPbI UMK
uckn), bygeTt paccmaTpusaTbhes
cydamn 1. [occenbgopda,
FepmaHus.
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Denmark or Iceland

Finland, Estonia, Latvia or
Lithuania

France, Monaco, or
Reunion Island

Germany, Austria,
Switzerland, or
Liechtenstein

0]
(if)
(i)

0)
(i)
(iii)

0]
(if)
(i)

0)
(if)
(iii)

the contracting entity is
QlikTech Denmark A/S;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Finland Oy;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech France SaRL ;

the Governing Law shall be
the laws of France; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Paris, France.

the contracting
QlikTech GmbH;
the Governing Law shall be
the laws of Germany; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Courts of Disseldorf,
Germany.

entity is



["oHkoOHTr 1 Makao

WHaus

M3paunb

0]

(ii)

(iii)

)

(i)

(iii)

0}

(i)

(iii)

topuamnyeckoe nuuo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMSIETCS
3aKoHOAaTenNbLCTBO CAP
["OHKOHT;

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABndwuleecda crnegcrtsmemMm uUnum

nmeloLiee OTHOLLEHVE K
HacTosiLemy CornatueHuio
(Bkrmtovas no6ble

BHEZOrOBOpHblE  CMOpbl  UN
nckun), Bynet paccmatpuBaTbes
apbuTtpaxHbiMu cygamm CAP
[OHKOHr B COOTBETCTBUM C
3aKoHOAaTeNbLCTBOM CAP
[oHKoHrtt, npuuem apbuTpel,
Kpome npouero, Gyayt vMMmeTb
nonHoMouus Ha BblAauy
npukasoB 06  WUCMOMHEHWUU
obszatensCTB B HaType U

NPUHATAN  0BecrnedmnTesibHbIX
mep.
fopramnyeckoe nuuo-

koHTpareHT —QlikTech India Pvt.
Ltd.;

MpMeHUMbIM
3aKoHOAATENbCTBOM  SIBMSIETCS
3akoHoaaTenbeTso MHauu; n

noboe cypnebHoe
npecnefoBaHve,  UCK  WUnn
cynebHoe  pasbupaTtenbcTBo,

ABngdwolleeca crneacresMem unu

umeroLiee OTHOLLEHVE K
HacTosiLemy CornatieHuo
(BKkmtouasn nobble

BHEZIOrOBOpHblE  CMOpbI U
uckn), OyaeT  OKOHYaTerbHO
paspeLuaTtbcs B pamkax
apbuTtpaxa B COOTBETCTBUM C
3akoHoM 06 apbuTpaxe u
NPUMUPUTENbHBIX NpoLeaypax
orT 1996 r. un no6biMK
nonpaskamu K Hemy.t17t.

topuandeckoe nuuo-
koHTpareHT —  Qlik  Analytics
(ISR) Ltd.;

Perynuvpytowmm
3aKOHOAATENbCTBOM  SIBMSIETCS
3aKkoHoAaTenbCTBO M3panns; u
noboe cynebHoe
npecnefoBaHue, neK unu
cynebHoe pas3bupaTenscTBo,
sBMsilolLleecs CNeAcTBUEM UMK
nmeloLLee OTHOLLEHUE K
HacTosiemy Cornatuexuto (B Tom
uyncne nboi BHeJOroBOPHOM
cnop mnm 1CK) 6ynet
paccmaTpuBaTbes cypamu
M3pauns un nobbiMn  cypamu,
KOMMETEHTHBIMW ~ paccMaTpuBaTth
anennauuu Ha peLueHus
yKasaHHbIX Cy0B.
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Hong Kong and Macau

India

Israel

0]
(if)
(i)

0)
(if)
(iii)

0)
(i
(i)

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of Hong Kong SAR;
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration in the Hong Kong
SAR in accordance with the
laws of the Hong Kong
SARtt and the arbitrators
shall have the power to order,
among other things, specific
performance and injunctive
relief.

the contracting entity is
QlikTech India Pvt. Ltd.;

the Governing Law shall be
the laws of India; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be finally resolved
by arbitration conducted in
accordance with the
Arbitration and Conciliation
Act, 1996 and any
amendments thereto.tt1.

the contracting entity is Qlik
Analytics (ISR) Ltd.;

the Governing Law shall be
the laws of Israel; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of Israel and any
courts competent to hear
appeals therefrom.



Wtanus

AnoHusa

Mekcuka

Hosas 3enaHaus

0]

(ii)

(iii)

0]

(i)

(iii)

)

(ii)

(iii)

0]

(i)

(iii)

topuamnyeckoe nmyo-
koHTpareHT —QlikTech Italy
Srl,;

MpumeHnMbIM
3aKoHOAaTeNbCTBOM SIBMNSIETCS
3akoHodaTenbcTBo Utanuu; n
noboe cypnebHoe
npecrnegoBaHue,  UCK UK
cynebHoe pas3bvpaTenbcTBo,
ABnsoLLeecs CNeACTBUEM UMK
uMelllee  OTHOLUEHWE K
HacTosiLemy CornatieHuo
(Bkntovas ntobble
BHEOroOBOPHbIE  CMOpbl UMK
NCKH), 6ynet
paccmaTpuBaTbCs
UCKNouNTENbHO B cyae T.
Mwunana.

ropuanyeckoe niuo-
koHTpareHT —QlikTech ~ Japan
K.K;

MpumeHnmbIM
3aKoHOAaTENbCTBOM  SIBMSIETCH
3akoHoAaTenbCTBO ANOHUM; U
noboe cynebHoe
npecrnefoBaHve,  UCK  Unu
cynebHoe  pasbupaTtenbcTBo,
ABMsoLLleecs CrieaCTBUEM UMK

nmeloLiee OTHOLLEHVE K
HacTosLemy Cornaiexuto
(Bkntovasn ntobble

BHEZIOrOBOpHblE  CMOpbl  UNn
ncku), OyoeTt yperynupoBaHO
OKpy>HbIM cyioM TOKMO.

lopuanyeckoe nuuo-
koHTpareHT —QlikTech Mexico,
S.deR.L.deC.V;
MpuMeHnMbIM
3aKOHOAATENbCTBOM ABMSETCS
npaso Mekcuku; n

noboe cynebHoe
npecnefosaHue, nek unm
cynebHoe pasbupaTenscTBo,
ABnsioleecs CNeacTBMeM  wUnwv
umetoLLee OTHOLLIeHNE K
HacTosilemMy CornalueHuio (B Tom
yucne niobble  BHEAOrOBOPHbIE
cropebl unm nckm) 6ynet
paccmaTpuBaThbCs B
ApbOuTpaxxHoM  MHCTUTYTE  npu
Toprosowi nanatet r. Ctokronbma.

lopuamnyeckoe nuyo-
koHTpareHT —QlikTech New
Zealand Limited;

MprmMeHMbIM
3aKoHOAaTeNbCTBOM SIBMNSIETCS|

3aKoHOOATEeNbCTBO Hoeow
3enanguu; n
noboe cypebHoe

npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTenscTBo,
ABMSAOLLEECH CreacTBUEM UMK

nmvetoee OTHOLLEHWE K
HacTosLemy CornalieHuto
(BKkntoyasn nobble

BHEAOrOBOPHbLIE ~ CMOPbI WU
ucku), byaeTt paccmaTpuBaTbhCs
cydamn Hoson 3enaHgum un
UHBLIMK cynamu,
KOMMETEHTHBIMU
paccMaTpuBaTth anennsuun Ha
pelleHnst ykadaHHbIX Cy[oB.
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Italy

Japan

Mexico

New Zealand

0]
(if)
(i)

0)
(if)
(iii)

@

(i)
(iii)

@

(i
(i)

the contracting entity is
QlikTech Italy Srl,;

the Governing Law shall be
the laws of Italy; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be adjudicated
exclusively by the Court of
Milan.

the contracting entity is
QlikTech Japan K.K;

the Governing Law shall be
the laws of Japan; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by the
Tokyo District Court.

the contracting entity is
QlikTech Mexico, S. de R.L.
de C.V;

the Governing Law shall be
the laws of Mexico; and

any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be settled by
arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commerce! in
Stockholm.

the contracting entity is
QlikTech New  Zealand
Limited;

the Governing Law shall be
the laws of New Zealand; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of New Zealand
and any courts competent to
hear appeals therefrom.



Kuraiickas HapogHas
Pecny6bnuka (KHP)

AnGaHusi, ApmeHus,
AsepbarigxaH, benbrus,
BocHus, MepuerosuHa,
Bonrapus, XopsaTus,
Yewwuckas Pecnybnuka,
pyaus, BeHrpus,
KasaxcrtaH, KocoBo,
ITtokcembypr,
MakenoHus,
Pecnybnuka Monpgoga,
YepHoropus,
HupepnaHgbl,
PymbiHusi, Cepbus,
CnoBaukasi pecny6nuka,
CnoseHusi, Typums,
YkpaviHa unu
Y36ekncTaH

BpyHen-Aapyccanam,
Kambopayka, BocTouHbIl
Tumop, VIHaoHesus,
ITaocckas HapoaHo-
[emokpaTtuyeckas
Pecnybnuka, MoHronus,
MbsaHma (Bupma),
dununnuHel, Cunranyp,
TawunaHg, BbeTHam

0]

(i)

(iii)

(i)

(iii)

0]

(i)

(i)

lopuamnyeckoe nuuo-
koHTpareHT —Qlik  Technology
(Beijing) Limited Liability
Company;

MpumeHnmbIM
3aKOHOAATENbCTBOM  SIBMSIETCS
3akoHopaTtenscTBo Kutasi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UK
nmeloLiee OTHOLLEHVE K
HacTosiLemy CornatueHuio
(Bkrmtovas no6ble
BHEZOrOBOpHblE  CMOpbl  UN
nckun), byaeTt yperynmpoBaHo B
pamkax apbutpaxa Kurarickon

MexayHapogHow
OkoHomuuyeckon u  Toproson
ApbutpaxHon Komuccuei
(CIETAC). Ttt1t.
ropuanyeckoe nuuo-

koHTpareHT —QlikTech
Netherlands B.V.;
MpumeHUMbIM
3aKoHOAaTeNbCTBOM SBNSIETCS
3akoHoAaTenbCTBO
Hupepnanoos; n

nioboe cynebHoe
npecnegoBaHne,  WUCK  Umu
cynebHoe  pasbupaTtenbcTBo,
ABNSAOLLlEeeca CrneacTBmemM unu
umeloLiee OTHOLLEHME K
HacTosiLemy CornatueHuio
(Bkrmtovas no6ble
BHEZIOrOBOpHblE  CMOpbl  UNn
nckun), byaeTt yperynmpoBaHo B
pamkax apbutpaxa B SGOA
(FonnaHackas opraHusauus no
YMNPOLLEHUIO  yperynmpoBaHus
cropoB) B T. [aare.

lopuamnyeckoe
koHTpareHT —QlikTech
Singapore Pte. Ltd.;
MpyMeHUMbIM
3aKoHOAATENbCTBOM  SIBMSIETCS
3akoHodaTenbctBo CuHranypa;
"

nnuo-

no6oe cypebHoe
npecnefoBaHne,  WCK WK
cynebHoe  pasbupaTenbcTBo,

ABMsiOLLeecs CrieAcTBUEM UMK
nmeloLee OTHOLLEHVE K
HacTosiwemy CornaweHuio (B
TOM yucne nobble
BHEZIOrOBOpHbIE  CMOpbI U
uckn) Bynet paccmatpuBaTbCst
apbutpaxem CuHranypa B
COOTBETCTBUM C AENCTBYIOLLMM
Ha TOT MOMEHT ApBuTpaKHbIM
pernameHTom IOHCUTPATT;
3aKoHOAaTeNbCTBOM,

perynupytoLwmm  cornatieHve,
U3MIOXEHHOe B HacTosLieM
pasgene (i), apbutpaxHoe

pa3bupaTtenscTBo, a Takke
nopsidok ¥ npoueaypy  ero
npoBefeHusi, ABnseTcs

3akoHogaTtenbcTtBo CwuHranypa

.
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People’s Republic of China
(*PRC’)

Albania, Armenia,
Azerbaijan, Belgium,
Bosnia, Herzegovina,
Bulgaria, Croatia/Hrvatska,
Czech Republic, Georgia,
Hungary, Kazakhstan,
Kosovo, Luxembourg,
Macedonia, Republic of
Moldova, Montenegro,
Netherlands, Romania,
Serbia, Slovak Republic,
Slovenia, Turkey, Ukraine
or Uzbekistan

Brunei, Darussalam,
Cambodia, East Timor,
Indonesia, Lao People’s
Democratic Republic,
Mongolia, Myanmar
(Burma), Philippines,
Singapore, Thailand,
Vietnam

0}

(i)
(iii)

0]
(i)

(iii)

0)
(if)
(i)

the contracting entity is Qlik
Technology (Beijing) Limited
Liability Company;

the Governing Law shall be
the laws of China; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the China
International Economic and

Trade Arbitration
Commission (CIETAC).
Tttt

the contracting entity is

QlikTech Netherlands B.V.;
the Governing Law shall be
the laws of the Netherlands;
and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the SGOA (the
Dutch Foundation of the
Settlement of Automation
Disputes) in The Hague.

the contracting entity is
QlikTech Singapore Pte. Ltd.;
the Governing Law shall be
the laws of Singapore; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be determined by
arbitration in Singapore in
accordance with the
UNCITRAL Arbitration Guide
in force from time to time, and
the law governing the
agreement contained in this
Section (ii), the arbitration,
and the conduct and
procedure of the arbitration,
shall be the laws of Singapore
INNAE



lOxHasa Kopes

Wcnanusa, Moptyranus
vnun AHgoppa

ApreHTuHa, Apyba,
Benus, Bepmyackue
OctpoBa, bonusus,
Yunu, Konymbus,
Kocta-Puka,
[oMuHMKaHckas
Pecny6bnuka, Sksagop,
Onb-CanbBagop,
BaTtemana, MoHaypac,
Hukaparya, MaHama,
Mepy, Ypyrsai,
BeHecyana

Lseyus

0]

(ii)

(iii)

@

(i)

(iii)

(ii)

(i)

0]

(i)

(iii)

topuamnyeckoe nuuo-
koHTpareHT —QlikTech Hong
Kong Limited;

MpumeHnmbIM
3aKOHOAaTeNbCTBOM  SIBMSIETCS
3aKoHOAaTenNbLCTBO OxHasa
Kopesi; n

noboe cynebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UK
nmeloLiee OTHOLLEHVE K
HacTosiLemy CornatueHuio
(Bkrmtovas no6ble
BHEZOrOBOpHblE  CMOpbl  UN
nckun), Bynet paccmatpuBaTbes
OkpyxHbiM cynom Ceyna u
VHbIMU cyaamu,
KOMMETEHTHBIMU
paccmaTpvBaTb anennauum Ha
pelueHns ykadaHHoro cyaa.

ropuanyeckoe nuuo-
koHTpareHT —QlikTech  Ibérica
S.L;

MpumeHUMbIM
3aKoHOAaTeNbCTBOM SBNSIETCS
3akoHopaTenbcTBo Mcnanuu;

noboe cypebHoe
npecrnefoBaHve,  UCK  WUnu
cynebHoe  pasbupaTtenbCcTBo,

ABnsoLLLeecs CreacTBMeM UMn
nmeroLiee OTHOLLEHVE K
HacToswemy CornaweHuio (B
TOM yuecne nobble
BHEZIOrOBOPHbIE ~ CMOpbI U
ucku) GyaeT paccmaTpuBaTbCs
UCKMIOYNTENIbHO — cyAamu T
Magpwuaa (Mcnaxus).

topuanyeckoe nuo-
koHTpareHT —QlikTech LATAM
AB;

MpumeHnmMbIM
3aKoHOAaTENbLCTBOM  ABMSAETCSA
3akoHodaTenbCTBO LBeuus; n
noboe cynebHoe
npecnefosaxue, nck unu
cynebHoe pa3bupaTenscTBo,
ABnsoOLeecs CrneacTBUEM  Unn
umeroLiee OTHOLLEHne K
HacTosLemy CornalieHuto (B TOM
yucne nbble  BHEAOrOBOPHbIE
cnopsbl nnu NCKN) 6ynet
paccmaTpuBaTtbes B
ApbOuTpaxxHoM  MHCTUTYTE  npu
Toprosoii nanatet r. CTokronbma.

lopuamnyeckoe nuuo-
koHTpareHT —QlikTech  Nordic
AB;

MprMeHnMbIM
3aKoHOAaTEeNbLCTBOM ABNSAETCS
3aKkoHogaTtenscTBo LWeeuus; n
noboe cynebHoe
npecnefoBaHue, nck unm
cynebHoe pasbupaTenbeTBo,
ABnsioleecs CNeacTBMeM  WUnv
umetoLLiee OTHOLLIeHWe K
HacTosiwemy CornalueHuto (B Tom
yucne niobble BHEOOTOBOPHbIE
crnopebl unm 1CKH) 6ynet
paccMaTpuBaTbCs B
ApPBUTPAXHOM  UHCTUTYTe  npu
Toprosow nanatet r. Ctokronbma.
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South Korea

Spain, Portugal or Andorra

Argentina, Aruba, Belize,
Bermuda, Bolivia, Chile,
Colombia, Costa Rica,
Dominican Republic,
Ecuador, El Salvador,
Guatemala, Honduras,
Nicaragua, Panama, Peru,
Uruguay, Venezuela

Sweden

0]
(if)
(i)

0)
(if)
(i)

0)
(if)
(i)

0}
(if)
(iii)

the contracting entity is
QlikTech Hong Kong Limited;
the Governing Law shall be
the laws of South Korea; and
any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) will be brought before
the Courts of the Seoul
District Court and any courts
competent to hear appeals
therefrom.

the contracting entity is
QlikTech Ibérica S.L.;
the Governing Law shall be
the laws of Spain; and
any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled

exclusively by the Courts of
the city of Madrid, Spain.

the contracting entity is
QlikTech LATAM AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.

the contracting entity is
QlikTech Nordic AB;

the Governing Law shall be
the laws of Sweden; and

any suit, action or proceeding
arising out of or relating to this

Agreement (including any
non-contractual dispute or
claim) will be settled by

arbitration at the Arbitration
Institute of the Stockholm
Chamber of Commercet in
Stockholm.



Benukobputanus, (0]
Wpnanaus unu Mbpantap

ropnanyeckoe nmuo-

koHTpareHT —QlikTech UK

Limited;

(i) MpMeHUMbIM
3akoHoAaTENbCTBOM SBSiETCA
3akoHOAATENbCTBO AHMUK 1
Yanbca; n

(i) noboe cynebHoe

npecnefoBaHve, UCK Unn

cynebHoe pasbupaTenbcTBo,

ABMsOLLEecs CreCTBUEM Unu

nmeloLLee OTHOLLEHUE K

HacTosiemMy CornatleHutio (B

TOM yucrie nobble

BHEZ0roBOPHbIE Cropbl UK

nckun) ByneT paccmaTpuBaTbes

cyaamu AHmum n Yanbca.

CoepvHeHHble WTaTbl, (0] lopuanyeckoe nuuo-
MyapTo-Puko, SAmaitka, koHTpareHT —QlikTech Inc.;
BupruHckue octpoea (ii) NPUMEHUMbIM
(CWA) vnw Fantn 3aKoHOAaTENbCTBOM  SIBMSETCH
3akoHoAaTenbCTBO
CogpyxectBa [leHcunbBaHus
(CWA); n
(i) noboe cynebHoe
npecnegoBaHne,  WUCK  Umu
cynebHoe  pasbupaTtenbcTBo,

ABNsoLLleecs crneacTBUEM UK
nmeloLiee OTHOLLEHVE K
HacTosiwemy CornaweHuio (B
TOM yucne nobble
BHEZIOrOBOpHblE  CMOpbl  UNn
nckn) Gyaoet paccMmaTpuBaTbes
UCKMIOYNTENBbHO  CyAOM MO
obLmm nenam okpyra
MoHTtromepy  vnu  OKpY>KHbIM
cynom CLWA no BoctoyHomy
okpyry NeHcunbBaHuu.

T Ecnm cymma wucka sBHO He npesbiwaetr 300 000 espo,
npumeHsieTca PernameHT yckopeHHoro apbutpaxa WHcTuTyTa
npu Toproeoit nanate r. Ctokronsbma (TMC) n apbutpaxHsblii cya
COCTOMT M3 ogHoro apbuTpa. Ecnm cymma mcka siBHO nmpeBbillaeT
CYMMy, YyKasaHHyl0 Bbllle, NpuMeHsieTcs pernameHT WHcTutyTa
npu TMC n apbuTpaxHbIn Cyn cocTouT M3 Tpex apbutpos. Mpu
paccMOTpeHun  apbuTtpaxHbix —pasbupaTenbcTts, ecnu  He
OroBOPEHO UHOE, UCMONb3YeTCs aHrMUACKMIA A3blKk. PaccMoTpeHne
Aena B apbuTpaxe OCYLLIECTBNSETCA Ha aHITMICKOM A3biKe.
Kaxkpgasi cTopoHa AomKHa CaMoCTOSITENIbHO HECTU pacxodbl, B TOM
yucne pacxofbl Ha onnaTty Ycnyr puCTOB, OAHaKo apbutp B
apbuTpaxHOM  pelleHMM BMpaBe MpUCYaUTb  BO3MeLLeHue
aAMVHUCTPATMBHBIX PaCXOAOB, CBS3AHHLIX C  NPOBEAEHUEM
apbuTtpaxa, BKMIOYas pacxodbl Ha OMNaTy BO3HArpaxgeHWs
apbuTpos, 3a cyeT npourpaBlueri CTopoHbl. PeleHne apbutpa
ABNSETCS OKOHYaTeNnbHbIM U 06sA3aTenbHbIM ANS WCNOMHEHWS
o0benmmn CTopoHaMu 1 NOANEXUT NPUHYANTENBHOMY UCMOSTHEHUIO
B Cyae obLuel opucankumm.

Tt ApbuTpaxHoe pa3bupaTensCcTBO pernameHTUpyeTcsi TOHKOHTCKUM
MexayHapoaHbIM apbutpaxHbiM LeHTpom (HKIAC) B cooTBeTCTBUM C
ero npasunamu U npoueaypamu. ApBuTpaxHbli Cyn COCTOUT U3
3 (Tpex) apbutpos. OgHoro ap6uTpa HasHavaeT Qlik. OgHoro apbuTtpa
HasHavaeT KnneHry. Kangupatypa TpeTbero apbutpa
cornacoBsbiBaeTcsi CTopoHamu. B crnyyae oTcyTcTBMsi cormacus unw
ecnu BblGpaHHbI apbuUTp He MOXET WU He XenaeT y4acTBOBaTb,
opraHoM, HasHavawwum apbutpa, 6yget HKIAC. ApbutpaxHbie
pasbupatenscTBa NPOBOAATCS Ha aHIMWIACKOM  si3blke. CTOPOHbI
CaMOCTOSITENIbHO HECyT pacxofpbl, BKMYasi roHopapbl pucTam,
ofHako apbuTpbl MOryT cyaebHbIM pelleHVeM BMEHWUTL NpourpasLuei
CTopoHe  BbiMnaTy BCeX aAMWHUCTPATUBHLIX  PaCXOAOB MO
apbuTpaxHoMy pasbupaTenbcTBy, BKMOYasi roHopapbl apbutpam.
PelueHne apbuTpoB sSiBNAETCA OKOHYaTeNbHbIM U 06si3aTenbHbIM Ans
vcnonHeHust ans obenx CTOPOH W MOXeT ObiTb MPUHYAUTENBHO
OCyLLEeCTBIEHO B No6oM cyaie obLen topucamkumum.
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United Kingdom, Ireland 0]
or Gibraltar

the contracting entity is

QlikTech UK Limited;

(i) the Governing Law shall be
the laws of England & Wales;
and

(i) any suit, action or

proceeding arising out of or

relating to this Agreement

(including any non-

contractual dispute or claim)

will be adjudicated by the
courts of England and

Wales.
United States, Puerto Rico, ) . . .
Jamaica, Virgin Islands (@) the_z contracting entity is
(US) or Haiti ) QlikTech Inc.;
(i) the Governing Law shall be
the laws of the
Commonwealth of

Pennsylvania, USA; and

(iii)  any suit, action or proceeding
arising out of or relating to this
Agreement (including any
non-contractual dispute or
claim) shall be settled by, and
only by, the Court of Common
Pleas of Montgomery County
or the United States District
Court for the Eastern District
of Pennsylvania.

T Where the amount in dispute clearly does not exceed EUR
300,000, the Stockholm Chamber of Commerce (SCC) Institute’s
Guide for Expedited Arbitration shall apply and the arbitral tribunal
shall be composed of a sole arbitrator. Where the amount in dispute
clearly exceeds the amount set forth above, the Guide of the SCC
Institute shall apply and the arbitral tribunal shall be composed of
three arbitrators. The arbitration proceedings shall be conducted in
English. The parties shall bear their own costs and expenses,
including attorneys' fees, but the arbitrator may, in the award,
allocate all of the administrative costs of the arbitration, including
the fees of the arbitrators, against the Party that did not prevail. The
decision of the arbitrator shall be final and binding upon both Parties
and shall be enforceable in any court of law.

1t The arbitration shall be administered by the Hong Kong
International Arbitration Centre (“HKIAC”) pursuant to its rules and
procedures. There shall be three (3) arbitrators. One arbitrator shall
be appointed by Qlik. One arbitrator shall be appointed by Customer.
The third arbitrator shall be agreed between the Parties, and failing
agreement, or if the arbitrator selected is unable or is unwilling to
act, the appointing authority shall be the HKIAC. The arbitration
proceedings shall be conducted in English. The parties shall bear
their own costs and expenses, including attorneys' fees, but the
arbitrators may, in the award, allocate all of the administrative costs
of the arbitration, including the fees of the arbitrators, against the
Party that did not prevail. The decision of the arbitrators shall be final
and binding upon both Parties and shall be enforceable in any court
of law.



111 ApbutpaxHoe pasbupaTtenbCTBO AOMKHO MPOXOAWUTL Mepen
Konnervein na Tpex cyae, BblbpaHHbIX cneaytoLmx o6pasom: oaunH
apbutpaxHbIii cyaba BblABUraeTcst KnueHTy; OAMH apOuTpaHbIN
cyabsi BbiaBUraetcst komnanuen Qlik; TpeTtuin apbutpaxHbin cyaps
BbIABMWraeTCs  COBMECTHO [BYMSl paHee  MpearnoXeHHbIMU
apbuTpaxHbiMK cyapsimu.  MecToM npoBeaeHust apbuTpakHoOro
pasbupartenbcTBa gormxkeH ObiTb ropoa MymbGaun. ApbutpaxHoe
pa3bupaTtenbCTBO [OMKHO MPOBOAUTLCA Ha aHrMUCKOM S3bIKe.
PelieHvne apbutpaxHoro cyga [OMKHO ObiTb 3aduKCUMpoBaHO B
nMcbMeHHOM Buae. CTOPOHbI AOMKHbI OMiayvMBaTh CBOU U3AEPXKKM
1 pacxopfbl, B TOM Y1cre afBoKaTCK1e roHopapbl, CaMOCTOSITENbHO,
0[HaKo apBuTPaXHbI Cy MOXET NPUHSATL peLLeHne 0 TOM, 4TO Bce
aAMVUHUCTPaTUBHbIE pacxoAbl Ha apbutpaxHoe pas3bupaTtenbCcTBo,
BKIioYasi roHopapbl apbuTpaxHbix cyaeit, HeceT CTopoHa, NpoTuB
KOTOpOil BbIHECEHO pelleHne. PelieHvne apbuTpaxHoro cypa
SBNAETCS OKOHYaTenbHbIM U 06si3aTenbHbIM K UCMOMHEHWIO
obenmn CTOpoHaMU 1 NOANEXUT NPUHYAUTESNIbHOMY WUCMOSTHEHUIO
ntobbIM cy1oM OBLLEN PUCAUKLINN.

Tttt ApbuTpaxHoe pa3bupaTenscTso pernameHTupyeTcs
CUHranypckum  MexayHapoaHbiM — apbuTpaxHbiM  LieHTpom  (SIAC).
ApbuTpaxHblii cya coctouT u3 1(opHoro) apbutpa. Kanaupatypa
apbutpa noanexut cornacoBaHuio mexagy CrtopoHamu. B cnyyae
OTCYTCTBUWSI COrnacusi Unu ecnun BbibpaHHbIi apbuTp He MOXET Unu He
XenaeT yyacTBoBaTb B kadecTBe apbutpa, opraHoMm, HasHauarloLum
apbutpa, Oydet BbicTynatb SIAC. ApbuTpaxHoe pasbupaTenbcTBo
NPOBOAMUTCS Ha aHrMUINCKOM si3blke. CTOPOHbI CAaMOCTOSITENIbHO HecyT
pacxofbl, BKMOYas onnaty BO3HArpaxaeHusa opuctam, oaHako apbutp
BnpaBe cyaebHbIM pelueHnem 06si3aTb npourpasluyto  CTOpOHY
BO3MECTUTb BCE aAMWHUCTPATVBHbIE pacxodbl MO apbuTpaxHOMy
pa3bupaTenbCTBy, BkMOYas BO3HarpaxaeHve apbutpam. Apbutp
BrpaBe NpUCyAnTb UCTOSHEHNe 06s13aTenbCTBa B HAaType WU BbIHECTU
npukas o npuHATUM obecneynTenbHbiX Mep.  PelieHne apbutpa
ABNSAETCA OKOHYaTeNbHbIM U 0653aTeNbHbIM ANS UCNONHEHUs o6enmm
CTOpOHaMV v NOANEXUT NPUHYAUTENBHOMY UCTIONHEHUIO B cyae obLuei
HOPUCANKLIAN.

tt1tt ApbutpaxHoe pasbupatenbctBo npoBoautcs  Kutaickon
MexayHapogHoi  OkoHomudeckor 1 Toproeont  ApButpaxHoi
Komuceueii (CIETAC) B COOTBETCTBUM C €€ Npasunamm 1 npoLieaypamu.
[omkHo 6biTb 3 (TpW) apbuTpa. Kaxaas ctopoHa HazHavaeT no ogHoMy
apbutpy. HasHayeHue TpeTbero apbutpa AOmKHO GbiTh CormacoBaHoO
Mexay CcTopoHamu. B cnyyae HedoCTWkeHWst cormacus wnu ecnu
BbIGpaHHbIN  apbuTp He cnocobeH unu He enaet [encTBoBaTb,
HasHavawwum opraHom 6ynet CIETAC. ApbuTpaxHbie
pa3bupaTtenbcTBa NPOBOASTCA Ha aHrmMInCKkom s3blke. CTOPOHbI HecyT
cBOM COBCTBEHHble pacxodbl W U3OEPXKKM, BKIOYAast a[BOKaTCKUM
roHopap, Ho apbuTpbl MOryT B apGUTPaKHOM PeLUeHUK NpUCYAUTb BCe
aAMUHUCTPaTVBHbIE pacxoabl apbuTpaxa, Bknoyas onnarty ap6uTpos,
npourpaslueil  cTopoHe. PelueHne apbutpoB oOkoH4aTenbHoe W
obsizatenbHoe Anss obenx CTOPOH M MOXeT ObiTb MPUHYAUTENBHO
ocyllecTeneHo B cyaebHoM nopsgke nobbiM cyaoMm. HecmoTps Ha
nobble yTBEpPX)AEHUS B HacToswem Cornawenun o6 obpatHom, nobas
CTopoHa moxeT B noboe Bpemsa gobusaTtbea cyaebHoro sanpeta unu
BPEMEHHbIX Mep NPaBOBON 3aLLWTbl B CyAe KOMMNETEHTHON OPUCAVKLIMM
ANs 3amTbl Noboro HemeaneHHoro HTepeca Tako CTOPOHbI.
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111 The arbitration shall be conducted before a panel of three
arbitrators, selected as follows: one arbitrator shall be nominated by
Customer; one arbitrator shall be nominated by Qlik; and the third
arbitrator shall be jointly nominated by the two arbitrators so
nominated. The place of arbitration shall be Mumbai. The arbitration
proceedings shall be conducted in English. The arbitrator's award
shall be substantiated in writing. The Parties shall bear their own
costs and expenses including attorney’s fees, but the court of
arbitration may decide to allocate all of the administrative costs of
the arbitration, including the fees of the arbitrator, against the Party
that did not prevail. The decision of the arbitrator shall be final and
binding upon both Parties and shall be enforceable in any court of
law.

111t The arbitration shall be administered by the Singapore
International Arbitration Centre (“SIAC”). There shall be one
arbitrator. The arbitrator shall be agreed between the Parties.
Failing agreement, or if the arbitrator selected is unable or is
unwilling to act, the appointing authority shall be the SIAC. The
arbitration proceedings shall be conducted in English. The Parties
shall bear their own costs and expenses, including attorneys' fees,
but the arbitrator may, in the award, allocate all of the administrative
costs of the arbitration, including the fees of the arbitrator, against
the Party that did not prevail. The arbitrator shall have the power to
order, among other things, specific performance and injunctive
relief. The decision of the arbitrator shall be final and binding upon
both Parties and shall be enforceable in any court of law.

t111T The arbitration shall be administered by the China International
Economic and Trade Arbitration Commission (CIETAC) pursuant to its
rules and procedures. There shall be three (3) arbitrators. Each Party
will appoint one arbitrator each. The third arbitrator shall be agreed
between the Parties, and failing agreement, or if the arbitrator selected
is unable or unwilling to act, the appointing authority shall be the
CIETAC. The arbitration proceedings shall be conducted in English. The
Parties shall bear their own costs and expenses, including attorneys'
fees, but the arbitrators may, in the award, allocate all of the
administrative costs of the arbitration, including the fees of the
arbitrators, against the Party who did not prevail. The decision of the
arbitrators shall be final and binding upon both Parties and shall be
enforceable in any court of law. Notwithstanding anything to the contrary
in this Agreement, either Party may at any time seek injunctive or
interlocutory relief in a court of competent jurisdiction in order to protect
any urgent interest of such Party.



Qlik

OOMOJNHEHUE 1 K COINALLUEHMIO C
3AKA3YUKOM QLIK

(A4nA 3AKA34MKOB B TEPMAHUN, ABCTPUN U
ABCTPANUN)

Hactosiwee OononHeHne k COMALWEHNIO C 3AKA34YMKOM
QLIK  ("Cornawenve") npumeHsieTcs K  3akasdukam,
npuobpeTtatowmm lMpoayktel Qlik B MepmaHun, ABcTpun u
ABcTpanuu. B cnyvyae BO3HUKHOBEHWS NPOTUBOPEYMI YCIOBUS
HacToswero [ononHeHust 1 OTMEHSIT U 3aMeHsAT cobon
ntobble npoTMBopeyunBble ycrnoBus CornatleHus.

1. 3akaszumkn B lepmaHum unu ABCTpuU. Ycnosus
HacToswero Pasgena 1 npumeHnmbl K nobomy 3akasuyumky,
KOTOPbIV Norny4yaeT CBOWM(-M) NULIEH3UOHHbIN(-ble) Koy(u) oT
komnaHumn «QlikTech GmbH», unu nognagaet nog AencTeme
npuMeHumoro npasa [epmaHuu, kak ykasaHo B Tabnuue 1
HacToswero CornaiueHns; n ykasbisaeT B PopmMe 3akasa agpec
B MepmaHum unn Asctpun.

1.1. OrpaHu4eHHas rapaHTus. B oTHoweHnn BeccpoyHbIx
nuueHsmn Ha [porpammHoe obecneveHne, BblO@HHbIX B
pamkax HacTtosilero CornalleHus, nepsble TpU NpeasioKeHns
n. 9.1 Pasgena Il CornaweHus He npumeHstoTca. BmecTo Hero
NpUMeHsieTcsa crneaytoLlas orpaHUYeHHas rapaHTus: KOMNaHus
Qlik rapaHTupyeT, 4TO NepBoHavanbHas Bepcus lNporpammHoro
obecneyeHns, NocTaBneHHOro no Hactoswemy CornalieHuo
(Ho nckntoyas kakune-nmbo ero obHOBMNEHWSA, NpeocTaBnsemMble
B pesynbTtate [logaepxkn) npegoctaBnsetr  yHKUMM,
onmcaHHble B [JokymeHTaumm («cornacoBaHHble PyHKLUMM») Ha
nepvop orpaHUYeHHOW rapaHTum nocne [latbl NOCTaBKu, ecru
MCronb3yeTcsl Ha annapaTHoM obecrnevyeHun pekoMeHayemon
KOHGurypaummn. [Mpu ucnonb3oBaHuM B [aHHOM pasgene
BblpakeHVe «Mepuof OrpaHWYeHHOW rapaHTum» o3HavaeT 1
(oaunH) roa. HecylwecTBeHHOE OTKIOHEHWE OT COrflacoBaHHbIX
YHKLUMIA He MPVHMMAaeTCs BO BHUMaHVe 1 He yCcTaHaBnvBaeT
HVIKaKkue rapaHTuiHble npaea. YTobbl NpeabsBUTbL TpeboBaHmne
no rapaHTuu, KnueHt gomkeH ysegomutb Qlik B MMCbMeEHHOM
dopmMe B TeyeHWe nepuopa OrpaHUYeHHon rapaHTuu. Ecnmn
dyHkumn  lMporpamMmHoro  obecrneveHuss  CyLLeCTBEHHO
OTNMYaloTCA OT corfacoBaHHbIX yHKUMIi, Qlik nmeeT npaso,
Mo CBOEMY YCMOTPEHWIO 1 B NOPSIAKE MOBTOPHOMO BbIMOMHEHNS
06s13aTenbCTB, OTPEMOHTMPOBATb unu 3aMeHUTb
MporpammHoe obecneyeHne. Ecnv aTo He yaaeTcs BbINOMHATD,
KnueHT umeeT npaBo pacTOprHyTb COrnmalleHne O MOKymnke
(aHHynupoBaThb ero).

1.2. OrpaHquHHaﬂ rapaHTus Ha NOANUCKY. B oTHOwWweHun
noanucok, Oq)OpMﬂﬂeMbIX no HacTtoduwemy Cornaluenuto,
npuMmeHnma crneayroulas orpaHn4eHHaa rapaHTua:

1.2.1. CTopoHbl cormawlalTcs W MNOATBEPXAAloT,  YTO
MpopykTel Qlik npepocTasnstoTca 6e3 rapaHTum nwboro poaa,
SIBHOW WNU noppasymeBaeMon, BKMioyas, B TOM 4ucrne,
nogpasymMeBaeMble rapaHTWM FOAHOCTVM  ANS  MPOAAXM,
yOOBMETBOPUTENBHOrO  KayectBa W MPUrOAHOCTU  AnS
KOHKpeTHoW uenn, B To BpeMs kak Qlik ycTtpaHuT nobble
uverowmecs  gedekTel B COOTBETCTBMM CO  CBOMMM
obsi3aTenbCTBaMy  HEMpepbIBHOW  MOAAEPXKKW,  KOTOpble
BKIIOYeHbI B onnaTy 3a [loaaepkKy 1 MoNHOCTbIO MOKPbIBAOTCS
eto. Kpome Toro, Qlik n ee ToproBble npeacraBuTenun
OTKa3bIBaIOTCA OT NPeJOoCTaBEHNS Kakon-nnbo rapaHTvm Toro,
4yTo ucnomnb3oBaHne KnuneHtom [poaykToB Qlik 6ynert
6ecnepeboiiHbiM unu He Bypet cogepxaTb owubok. Qlik He
rapaHTMpyeT, 4YTO WUCMpPaBUT Kakue-nmbo owmnbkn unu
HeTo4HOCTU B AaHHbIX [aHHble GeoAnalytics nnm Geocoding.
KnneHTt ncnone3yet Mpoayktel Qlik ncknioymTensHo Ha cBOW
pVCK.
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QLIK CUSTOMER AGREEMENT — Addendum 1

(FOR CUSTOMERS IN GERMANY, AUSTRIA, AND
AUSTRALIA)

This Addendum to the Qlik Customer Agreement (“Agreement”) shall
apply to Customers who purchase Qlik Products in Germany, Austria
and Australia. In the event of any conflict, the terms of this Addendum
1 supersede any conflicting terms in the Agreement.

1. Customers in Germany or Austria. The terms in this
Section 1 are applicable to any Customer who obtains its license
key(s) from QlikTech GmbH, or is subject to the governing laws of
Germany as set forth in Table 1 of this Agreement; and designates
an address on an Order Form in Germany or Austria.

1.1. Limited Warranty. With regard to perpetual Software
licenses issued under this Agreement, the first three sentences of
Section 11, 9.1 of the Agreement shall not apply. Instead, the following
limited warranty shall apply: Qlik warrants that the initial version of
the Software delivered hereunder (but excluding any updates thereto
provided as a result of Support) provides the functionalities set forth
in the Documentation (the “agreed upon functionalities”) for the
limited warranty period following the Delivery Date when used on the
recommended hardware configuration. As used in this Section,
“limited warranty period” means one (1) year. Non-substantial
variation from the agreed upon functionalities shall not be considered
and does not establish any warranty rights. To make a warranty
claim, Customer must notify Qlik in writing during the limited warranty
period. If the functionalities of the Software vary substantially from the
agreed upon functionalities, Qlik shall be entitled, by way of re-
performance and at its own discretion, to repair or replace the
Software. If this fails, Customer is entitled to cancel the purchase
agreement (rescission).

1.2 Limited Subscription Warranty. With regard to
subscriptions issued under this Agreement, the following limited
warranty shall apply:

1.2.1. The Parties agree and acknowledge that the Qlik Products,
, are provided “without warranty of any kind, express or implied,
including but not limited to, the implied warranties of merchantability,
satisfactory quality, and fitness for a particular purpose, whereas Qlik
shall remedy any defects in kind as part of its ongoing support
obligations which are included and fully compensated by the Support
Fee. Further, Qlik and its vendors disclaim any warranty that the
Customer’s use of the Qlik Products will be uninterrupted or error free.
Qlik does not warrant or guarantee that it will correct any errors or
inaccuracies in Qlik DataMarket, GeoAnalytics or Geocoding data.
The Customer’s use of the Qlik Products is solely at its own risk.



1.2.2. CTOpoHbl corfnawarTcs W MNOATBEPXOAT, 4YTO
NPUMEHUMbI Criegylolne N3MEHEHUS 3aKOHHbIX rapaHTUNHBIX
npas KnueHra:

(a) Qlik He HeceT OTBETCTBEHHOCTb 3a NepBOHaYanbHble
matepuanbHble  dedpekTol  [porpammHoro  obecnevexus
(Sachmangel), He3aBMCMMO OT TOrO, CyLLECTBYIOT N OHU MO
BuHe Qlik (verschuldensunabhéangig);

(b) Wcknovaetca npaso KnveHTa: (i) Ha ymeHblueHue
ctoumocTtu (Minderung), (ii) Ha komneHcauuto u (iii) yaepxaHve
[OEHEXHOWN CyMMbI, €CIY TONMbKO, B OTHOLeHWH (i) u (iii), KnueHT
[oKa3blBaeT TakvMe npaBa Ha OCHOBAHWW NPETEH3UA, KOTopble
Oblny yTBEPXKAEHbI OKOHYaTENbHBIM PELLEHNEM CYaa;

(c) Itobble rapaHTuiiHble TpeboBaHWs KnneHTa no OTHOLLEHUIO
K Qlik cTaHOBSITCA noOraweHHbIMU [aBHOCTbIO 4Yepe3 12
MecsiLeB Mnocrie Hayana 3akoHHOro rapaHTUHOTO nepuoaa; a
Takke

(d) Bo wnsbexaHne comHeHui, CTOPOHbI cornaliatTcs u
noaTBEPXKOAlT, YTO HUKAKOM AanbHEeWWWiA rapaHTUMHbLIN
nepuod He MPUMEHSIETCS B OTHOLUEHWM OBHOBMEHWA unn
cMeHbl Bepcuii [MporpammHoro obecnedeHusi, kotopble Qlik
npefocTaBnsieT B TeYeHVWe HayvanbHOro cpoka unu noboro
cpoka NpoAneHns nuueHsnii Ha noanucky. Joboe TpeboBaHve
KnueHta o Bo3melleHUn yuiepba no npuUMeHUMOW rapaHTum
Oynet orpaHu4eHo ycrnoBmem 06 orpaHuyeHun
OTBETCTBEHHOCTW, W3IOXEeHHbIM B pasfene 5 HacTosero
Cornatuexus.

1.3. Jlobble TpeboBaHus o
npeabsiBrisieMble  3aka3yMkoM B pamkax — NpUMEHUMOW
rapaHTuM, [OMKHbI ObiTb  OrpaHUYeHbl MnonoxeHvem 06
OrpaHUYeHUN OTBETCTBEHHOCTMW, U3MNOXeHHbiM B Pasgene 5
HacTosiero CornalueHus.

OrMPAHMYEHHBIE TAPAHTUMX B PASOENAX 1.1 W 1.2
HACTOALWENO AOMONMHEHNA HE PACMNPOCTPAHAKOTCA
HA TMPOrPAMMHOE OBECMEYEHUE W  YCNYTK,
MPEOOCTABJIEHHBIE 3AKA34YMKY BECIIATHO, UK HA
NMPOrPAMMHOE  OBECIEYEHME, KOTOPOE BblIO
N3MEHEHO 3AKA3YMKOM, WM HA OBHOBJIIEHWA,
MPELOCTABIEHHbLIE B PAMKAX MOLLEPXKU, B TOW
CTEMEHW, B KOTOPOW TAKUE U3MEHEHWA BbI3BAJIU
HNE®EKT.

1.4. Bo3ameweHue yuwepba B lepmaHum unu AscTtpum 3a
HapylleHWe TMpaB MWHTENJeKTyallbHOM COGCTBEHHOCTU
TpeTbux cTopoH. CTaTba 5.6 [ononHsieTcs creyloLlmnm
npeanoxenvem: 3AKOHHbIE TPEBOBAHWA KIMEHTA O
BO3SMELLEHUN YILEPEA OCTAIOTCSA BE3 W3MEHEHWN,
MPKN  YCNoBUK, OOHAKO, 4YTO JIKOBbIE TAKUE
TPEBOBAHUA OrPAHNYNBAKOTCA YKA3AHHBLIMA HXKE
ycnoBmAMnM  OrPAHUYEHMA  OTBETCTBEHHOCTW.
PA3OEN 1 HACTOALWENO OOMONHEHWA W PA3OEN 5
COIMAWEHNA OMPEOENAKT B MONMHOM OBBLEME

BO3MelleHnn y6bITKOB,

EQMHOJIMYHOE OBA3ATE/NBCTBO M
OTBETCTBEHHOCTb KOMMAHUN QLIK B OTHOLWEHWWA
HAPYLLIEHNA MPAB WHTENJIEKTYANBHOW
COBCTBEHHOCTW, A TAKXE EOWHOJIMYHOE WU

WCKNMIOUMTENBHOE MPABO W CPEACTBO MMPABOBOW
SALLNTBI 3AKA3HYMKA B 3TOM OTHOLIEHWUW.

15. OrpaHuyeHne otBeTcTBeHHocTu. Ctathy 5.1 — 5.3
CornalueHuns He NnpuMeHsiloTcst. BMecTo Hux, npu cobnoaeHnun
ycnoBui nyHkTa 1.4.2 Huxe, 3akoHHas OTBETCTBEHHOCTb Qlik 3a
BO3MelLieHNe yllepba orpaHMyY1BaeTCs CneayoLwym:

1.5.1. Qlik CUSTOMER’S HeceT OTBETCTBEHHOCTb TOSbKO B
npegenax Cymmbl  yuiepba, KOTOPYd MOXHO  OObIY4HO
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1.2.2. The Parties agree and acknowledge that the following
modifications of Customer’s statutory warranty rights shall apply:

(a) Qlik shall have no liability for initial material defects of the
Software (Sachmangel) regardless of whether they have been caused
by Qlik’s fault (verschuldensunabhéngig);

(b) Customer’s: (i) right of reduction (Minderung), (ii) set-off and
(iii) retention shall be excluded unless, as regards to (ii) and (iii),
Customer asserts such rights on the basis of claims that have been
asserted by a final court judgment;

(c) Any warranty claims of the Customer against Qlik shall
become time-barred 12 months after the start of the statutory warranty
period; and

(d) For the avoidance of doubt, the Parties agree and
acknowledge no further warranty period shall apply in regard to
updates or upgrades to the Software that Qlik provides during the
initial or any renewal term of the subscription licenses. Any damage
claim Customer has under an applicable warranty shall be limited by
the limitation of liability provision set forth under Section 5 of this
Agreement.

1.3. Any damage claim Customer has under an applicable
warranty shall be limited by the limitation of liability provision set forth
under Section 5 of this Agreement.

THE LIMITED WARRANTIES IN SECTIONS 1.1 AND 1.2 OF THIS
ADDENDUM DO NOT APPLY TO SOFTWARE OR SERVICES
PROVIDED TO CUSTOMER FREE OF CHARGE, OR SOFTWARE
THAT HAS BEEN ALTERED BY CUSTOMER, OR TO UPDATES
PROVIDED UNDER SUPPORT, TO THE EXTENT SUCH
ALTERATIONS CAUSED A DEFECT.

1.4. Third Party Intellectual Property Infringement
Indemnification in Germany or Austria. Section 5.6 is
supplemented by the following additional sentence: CUSTOMER’S
STATUTORY CLAIMS FOR DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH CLAIMS
SHALL BE LIMITED BY THE LIMITATION OF LIABILITY AS SET
FORTH HEREUNDER. SECTION 1 OF THIS ADDENDUM AND
SECTION 5 OF THE AGREEMENT STATE QLIK'S SOLE AND
ENTIRE OBLIGATION AND LIABILITY, AND CUSTOMER’S SOLE
AND EXCLUSIVE RIGHT AND REMEDY, FOR INFRINGEMENT OR
VIOLATION OF INTELLECTUAL PROPERTY RIGHTS.

1.5. Limitation of Liability. Sections 5.1 to 5.3 of the Agreement
are not applicable. Instead, subject to the provisions below, Qlik's
statutory liability for damages shall be limited as follows:

1.5.1. Qlik shall be liable only up to the amount of damages as
typically foreseeable at the time of entering into the purchase
agreement in respect of damages caused by a slightly negligent



npeaBnaeTb B MOMEHT 3aKIi4veHuda cornaweHna O nokyrke, B

OTHOLLEHUMN yuepba, BbI3BAHHOTO HapyLleHnem
CYLLECTBEHHOTO KOHTpPaKTHOro obsizaTenscTBa MO MpUYvHE
He3HauYnTenbHow HebpexHoCTH (T.e. KOHTPaKTHOro
obsi3aTenbCcTBa,  BBIMOMHEHME  KOTOPOrO  CYLLECTBEHHO

HeobxoavMMO Ans HaAnexallero UCMOMHEeHUs cornalleHus, n
HapyLleHne KOTOpOro MpensiTCTByeT WCMOMHEHUO  Lenu
AaHHoro CornaweHns v Ha BbINOSIHEHWE KoToporo KnueHT
perynsipHo nonaraetcs).

15.2. Qlik He HeceT OTBETCTBEHHOCTb 3a BO3MELLEHNE
yuiepba, BbI3BAHHOrO  HapylleHWEeM  HeCyLLeCTBEHHOro
KOHTPaKTHOro obs3atenbcTBa MO MPUYMHE HEe3HaYUTerNbHON
HebpeXXHOCTK. BbiweykasaHHoe orpaHuyeHune
OTBETCTBEHHOCTV He npuMeHsieTcs k nobon obsasatenbHow
npeaycMOTPEHHOWN 3aKOHOM OTBETCTBEHHOCTH, B YACTHOCTH, NO
HemeLkoMy 3akoHy 06 OTBETCTBEHHOCTM 3a MPOAYKLMIO, K
OTBETCTBEHHOCTV 3@ [JOMyLleHWe KOHKPETHOW rapaHTuu,
OTBETCTBEHHOCTV 3a yLepd, MPUYMHEHHBIA YMbILUNEHHBIM
HernpaBOMepHbIM MOBEAEHWEM UNKN Tpybort HeBpPeXHOCTbIo,
Unu 3a Nodble YMbILLNEHHbIE UK NO XanaTHOCTY NPUYVHEHHbIe
TenecHble NOBPEXAEHNS, CMepTb UNnu yLep6 340poBbIO.

1.5.3. KnuneHT gormkeH npuHumaTtb Bce HeobXxoauMmble Mepbl
ons msbexaHus M yMeHblueHus yuiepba, B 4acTHOCTM,
perynsipHo cosfaBaTb Pe3epBHbIE KOMUM AAHHBIX U BbINOMHSATH
npoBepkn 6e30MacHOCTM C LeNblo OOHapPYXeHUs Unu 3awmThbl
OT BMPYCOB ¥ APYrMX BPEAOHOCHbLIX Mporpamm B cucteme UT
KnnenTa.

1.5.4. BHe 3aBUCUMOCTU OT MPUYMH BO3HMKHOBEHUS, Qlik He
HeceT OTBETCTBEHHOCTM 3a MPUYMHEHWE HEeMpsIMOro wu/mnum
npefackasyeMoro KOCBEHHOro yuiepba, Bkioyasi noTepro
npubbINM  unu  Joxoga OT TMPOLEHTOB, 3a WCKIHYEeHVEM
crnyyaeB, korga Takol yuwep6 npou3owen B pesynbTaTte

YMBILUIIEHHOTO  HEMNpaBOMEpPHOro MoBefdeHust unu  rpybon
HebpexxHocTn co cTopoHbl Qlik.
155. B Tom M™mepe, B Kako OTBeTCTBEHHOCTb Qlik

orpaHuMYMBaeTCsl UMM UCKMKYaeTCsl, 3TO e MPUMEHUMO B
OTHOLLEHUM NtoBOoN NepcoHanbHON OTBETCTBEHHOCTY 3aKOHHbIX
npeactaeutenei Qlik, ee paboTHMKOB, MOCTABLLMKOB, TOPrOBbIX
npeacTaBUTENEN U YNONTHOMOYEHHbIX areHTOB.

1.5.6. Pasgen 8.1 CornaweHns [[ormkeH OblTb M3MEHEH
crnegyowmm obpasom: [Ons 3akasumkoB c 6eccpoyvHbIMU
NMUEH3MSIMU  TOMbKO MpaBO Ha nonyyeHne [logaepxku
npekpaLlaeTcs nocne npekpailieHus genctema CornalueHus.
CTOpOHbI Takke cornawarTCcs WCKMIOYUTL MPUMEHUMOCTb
ctatbk 580a paxpgaHckoro kogekca epmMaHuv B OTHOLLUEHWUM
npoayktoB Qlik. Kpome Toro, CTOpoHbI cornatuatTcs, 4To ecnm
MHOe He cornacoBaHo Mexay CTopoHamu, MOAMUCKM
aBTOMaTMYECKU TMPOANEBalTCs Ha MOCMeayLlme CpoKu,
paBHble NepBOHa4yarbHOMY Mepuoay MOAMUCKM, HO He Gonee
4yeM Ha 24 mecsiua. [1na sicHocTn, 3aka3ymky ¢ MHOrONETHUMM
noanuckamu, KOTopble aBTOMaTUYECKU MPOANEBalTCs, MOryT
npekpaTuTb Takoe NPOAneHne ToNbKo Yepe3 24 mecsiua, ecnu
MHOe He cornacoBaHo CTopoHamu B MMCbMEHHOM BUAE.

1.6. Ecnu 3akasuuk nognuceiBaetca Ha O6nadnble Qlik, B
Cornawenve o6 ypoBHe obcnyxuBanusa Qlik gomkHo ObiTb
BHeceHOo crnegywouwee npegnoxeHne: KPOME  TOlO,
YCTAHOBJIEHHBIE 3AKOHOM YBbITKM OCTAKOTCHA
HE3ATPOHYTbIMWX, TMPW YCNOBUW, OOHAKO, 4TO
JIIOBbIE TAKME TPEBOBAHUA BYOYT OIFPAHUYEHLI
OrPAHUYEHMEM OTBETCTBEHHOCTH,
YCTAHOBJIEHHbIM B COIMALWEHNA (3A BbIYETOM
CTOMMOCTU NKOBbIX KPEONTOB HA OBCITY>XUBAHUE,
BbIMTAYEHHbIX QLIK B OTHOLWEHWUN
COOTBETCTBYHOLWEIO KBAPTATNA).
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breach of a material contractual obligation (i.e. a contractual
obligation the fulfilment of which is essential for the proper execution
of this Agreement, the breach of which endangers the purpose of this
Agreement and on the fulfilment of which the Customer regularly
relies).

1.5.2. Qlik shall not be liable for damages caused by a slightly
negligent breach of a non-material contractual obligation. The
aforesaid limitation of liability shall not apply to any mandatory
statutory liability, in particular to liability under the German Product
Liability Act, liability for assuming a specific guarantee, liability for
damages caused by willful misconduct or gross negligence, or any
kind of willfully or negligently caused personal injuries, death or
damages to health.

1.5.3. Customer shall take all reasonable measures to avoid and
reduce damages, in particular, to make back-up copies of data on a
regular basis and to carry out security checks for the purpose of
defending or detecting viruses and other disruptive programs within
Customer's IT system.

1.5.4. Regardless of the grounds giving rise to liability, Qlik shall
not be liable for indirect and/or consequential damages, including loss
of profits or interest, unless such damage has been caused by Qlik’s
willful misconduct or gross negligence.

1.5.5. To the extent Qlik's liability is limited or excluded, the same
shall apply in respect of any personal liability of Qlik's legal
representatives, employees, suppliers, resellers and vicarious
agents.

1.5.6. Section 8.1 of the Agreement shall be amended as follows:
Customers with perpetual licenses, only the right to receive Support
will end upon termination of the Agreement. The Parties also agree to
exclude the applicability of Section 580a German Civil Code for Qlik
Products. Furthermore, the Parties agree that unless otherwise
agreed between the Parties, subscriptions shall automatically renew
for successive terms equal to the initial subscription period, however
not for longer periods than 24 months. For clarity, Customers with
multi-year subscriptions, which are auto renewed, may terminate such
renewal only after 24 months, unless otherwise agreed by the Parties
in writing.

1.6. If a Customer subscribes to CloudServices, Qlik’'s Service
Level Agreement shall be amended to include the following sentence:
IN ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER, THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).



1.7. TapaHtna Ha O6nauyHble Qlik. Pasgen 12.1
CornalueHunst JomkeH 6bITb M3MEHeH U BKIoYaTb criefytollee
[ONOMHUTENBHOE npeanoxeHue: KPOME TOro,

YCTAHOBJNEHHBIE 3AKOHOM  VYBbITKM OCTAKOTCHA
HE3ATPOHYTLIMW, TMPU  YCNOBUW, OOHAKO, 4TO
JHOBbIE TAKWME TPETEH3UW BYOYT OFPAHUYEHDI
OrPAHNYEHMEM OTBETCTBEHHOCTW,
YCTAHOBJIEHHBIM B COIMMALWEHWNA (3A BbIYETOM
CTOMMOCTW NIOBbIX KPEOUTOB HA OBCIY>XMBAHUE,
BbIMMAYEHHbIX QLIK B OTHOLWUEHWN
COOTBETCTBYIOLWEIO KBAPTAJA).

2. 3aka3uuku B ABCTpanum

YcnoBua Hactoswero Pasgena 2 npumeHumbl K nirobomy
3aka3uunKy, KOTOpbIi MonyyaeT CBOW(-W) NULEH3NOHHBIN(-bIE)
kno4(-n) ot komnanum «QlikTech Australia Pty Ltd», wnnm
noanagaeT nop AeWicTBME MPUMEHMMOro npasa ABcTpanuu,
kak ykasaHo B Tabnuue 1 HacTosiwero CornawleHus; wn
ykasblBaeT agpec B Popme 3aka3a B ABCTpanuu.

2.1.FapaHTUK, orpaHNYeHusi U OTKa3 OT OTBETCTBEHHOCTU
ana KnuentoB B ABcTpanuu. Ecnu KnveHT saBnsetcs
«notpebutenem» cornacHo 3akOHy O KOHKYpeHuuMu 1
notpebutenax 2010 r. (gencteytowemy B CoapyxecTse),
Torga: (a) npasa KnueHTta no pasgeny 3 vnu 9 CornaileHus
CYLLEeCTBYIOT OTAENbHO W  [OMOMHUTENBHO K  NoBbIM
nopy4mTensCcTBam U NOTPeOUTENLCKMM rapaHTUsM, KOTopble He
MOryT GbITb UCKITHOYEHbI MO 3aKoHY ABCTpanuu (Bknovasi, B TOM
yucne, noTpebuTenbckMe rapaHTUM B OTHOLUEHUM MpaBa
COBCTBEHHOCTN M MPUEMIIEMOro KayecTBa COrnacHo 3akoHy O
KOHKypeHUMn ©n  notpebutensx) («He  nopnexawwe
UCKITIOYEHWIO MpaBay); OrpaHNUYEHNs], UCKITIOYEHNST U OTKa3 OT
OTBETCTBEHHOCTM, coAepxallmecs B HacTosilem CornalueHun,
He MPYMEHSITCS B TOM Cryyae, ecinv B HUX eCTb HamepeHue
UCkNouMTb nMiobble He noanexalume WCKIYeHWo npasa; 1
(b) B OTHOWIEHUN MPETEH3NI, OTHOCALUMXCA K HapyLUEHWUo
nobbix He noanexaluyx UCKMIOYEHNIO NpaB, OTBETCTBEHHOCTb
Qlik orpaHnyeHa (ecnu komnaHusa Qlik ynonHomoveHa Ha 3TO
3aKkoHoM), no BbIGopy Qlik, ogHUM 13 cneayLWMX BapuaHToB:
MOBTOpPHas MoOCTaBka, 3amMeHa WM PEeMOHT TOBapoB, WX
onnarta CTOMMOCTU NMOBTOPHOW NOCTaBKW, 3aMeHbI UMM PEMOHTA
TOBapOB, B OTHOLUEHUM KOTOPbIX UMENO MECTO HapylueHue
06513aTenbCTB, UMM MOBTOPHOE NpefoCcTaBlieHWe ycnyr unu
onnata CTOMMOCTU MOBTOPHOrO MPenoCTaBIEHUs YCnyr, B
OTHOLLUEHNMN KOTOPbIX MMENO MeCTO HapyLUueHne 0653aTenbCTB.
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1.7. Qlik Cloud Warranty. Section 12.1 of the Agreement shall
be amended to include the following additional sentence: IN
ADDITION, STATUTORY DAMAGES SHALL REMAIN
UNAFFECTED, PROVIDED, HOWEVER; THAT ANY SUCH
CLAIMS SHALL BE LIMITED BY THE LIMITATION OF LIABILITY
AS SET FORTH IN THE AGREEMENT (LESS THE VALUE OF ANY
SERVICE CREDITS PAID BY QLIK IN RESPECT OF THE
RELEVANT QUARTER).

2. Customers in Australia

The terms in this Section 2 are applicable to any Customer who
obtains its license key(s) from QlikTech Australia Pty Ltd, or is subject
to the governing law of Australia as set forth in Table 1 of this
Agreement; and designates an address on an Order Form in
Australia.

2.1 Warranties Limitations and Disclaimers for Customers
in Australia. If Customer is a “consumer” under the Competition and
Consumer Act 2010 (Cth), then: (a) Customer’s rights under Section
3 or 9 of the Agreement are separate and additional to any warranties
or consumer guarantees that cannot be excluded under Australian
law (including, without limitation, consumer guarantees as to title and
acceptable quality under the Competition And Consumer Act) (“Non-
Excludable Rights"); the limitations, exclusions and disclaimers
contained in this Agreement shall not be apply to the extent that they
purport to exclude any Non Excludable Rights; and (b) with respect
to claims relating to breach of any Non Excludable Rights, the liability
of Qlik is limited (where Qlik is authorized by law to do so) at Qlik's
option to any one of resupplying, replacing or repairing, or paying the
cost of resupplying, replacing or repairing the goods in respect of
which the breach occurred, or resupplying or paying the cost of
resupplying, the services in respect of which the breach occurred.



